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This assignment will provide a reflective critique which will be delivered from a video counselling stimulation using counselling skills. This critique will refer to Carl rogers’ Person-Centred theory within the humanistic approach.
This assignment will also analyse the importance of communication and counselling skills within the nursing environment in relation to both service users and health care professionals by again referring to Carl Rogers’ Person-Centred theory within the humanistic approach.

According to Cherry (2018), within Carl Rogers’ Person-Centred theory, a humanistic approach was used. Martin (2017) explains that Rogers’ humanistic approach involves a respectful, non-judgemental method of allowing the client to guide themselves through the process, as Roger’s believed that a client is the centre of the healing process, through the power of ones’ self-healing tendencies.
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                                                                                                                  Main Body
The Health Foundation (2019) identifies that goal setting is essential for the opening of a session as this allows the client to express what they want to achieve. However, goal setting has not been discussed within the video, therefore, this could be something for the counsellor to address in future. Ackerman (2017) reports that Rogers’ believed goal setting at the beginning of a session is a must, as this allows the counsellor to keep the session on track to achieve the initial goal.
According to Cherry (2018), Rogers’ created three core conditions within the humanistic approach. One of the conditions included empathy. McGregor (2016) explains that Rogers’ believed that by using empathetic paraphrasing with a client, this would not only allow the client to feel confident to relay expressions but would do so in a calm and friendly environment, allowing the counsellor to have a better insight to the problem. The counsellor within the video can be seen paraphrasing on multiple occasions. Nelson-Jones (2016) states that this enables the client to reflect on the content of what has been said. Seehausen (2012) and Counselling Connection (2009) both share the same view by explaining that paraphrasing in counselling shows the client that they have been listened to and by doing so, this would allow the client to feel understood.
According to McLeod (2014), Congruence is another one of Rogers three core conditions. McLeod (2014) mentions that Rogers’ defines congruence as ones’ ability to be honest and genuine then further adds that this should be included when implementing sessions. McGregor (2016) explains that the importance of this is to ensure that the client can build a trusting relationship with the counsellor. Bradberry (2019) explains that by having empathetic facial expressions and honest non-judgemental responses, this would show the client congruence. Congruence can be seen throughout the video as the counsellor’s facial expressions and responses to the client are all appropriate.  
Thomas (2018) and Joseph (2012) both discuss that Unconditional Positive Regard can be defined as accepting an individual for who they are and not what actions one has taken or will take. Thomas (2018) further explains that using Unconditional Positive Regard with a client, a counsellor could respond to negative behaviour by focusing on ones’ feelings without making a judgement. Joseph (2012) states that this could result in the client expressing feelings and wanting to try things out as the counsellor is offering acceptance. Unconditional Positive Regard has not been clearly shown within the video. This could be something for the counsellor to address in future Person-Centred sessions as Joseph (2012) explains this could give the client more confidence.
[bookmark: _GoBack]Within the stimulation video, the counsellor clearly identifies and reflects back ones’ feelings. By doing so, Tschundin (1995) reports that this gives the client confidence in knowing one is being listened to and could connect with how one felt. However, Rogers (1985) disagrees and believes that by testing understanding of a client would have a better affect as by doing so, this helps the counsellor to clarify the correct emotion.

Counselling Connection (2009) illustrate that challenging questions can potentially bring knowledge to the client as something could have been un-noticed or bypassed. It can be seen within the video that challenging questions have been asked to the client and as a result, the client discovered a solution for the underlying problem. This supports Rogers’ Humanistic approach as previously mentioned, Rogers’ believed that an individual is more than capable to self-heal (Martin, 2017).
Motschnig and Nykl (2014) state that active listening includes non-verbal and verbal behaviour, whereby, facial expressions or a simple nod of the head can convey to the client that one-self understands and empathises. Holmes (2018) reports that open ended questions are one of the essential factors of active listening therefore, by asking a client open ended questions will allow the client to share feelings and beliefs. Active listening can be seen throughout the video whereby, the counsellor is seen nodding and asking open ended questions which resulted in the client answering their own questions without realising. This can be closely linked to Rogers theory as Ackerman (2017) explains that active listening is the most vital form of Person-Centred therapy.
Tschudin (1995) explains that summarising is paraphrasing verbal and non-verbal comments which have been shown from the client over a period of time. Tschudin (1995) discusses that summarizing assists the client to gain an understanding of what has been achieved from the session, therefore, this can be linked with Rogers theory as this could be thought of as self- actualisation. Cherry (2018) reports that Rogers strongly believes that an individual is more than capable of resolving an issue (Self-actualisation). However, Egan (1994) argues that summarising is not a good ending for a session as it is not an evaluation. 

Moving on to consider the importance and value of communication and counselling skills within the nursing environment. 
According to Bor et al (1998), within the healthcare setting counselling can assist individuals deal with and adjust to new and unwelcoming circumstances. Faulkner (1984) explains that communication within a healthcare setting isn’t only between patients and family but also between professionals. Faulkner (1984) further adds the importance of effective interacting establishes confidence and safety for the patients and family in the service that is offered. Ackerman (2017) discusses Rogers’ believed active listening is the main counselling and communication skill that should be implemented within a healthcare setting. Rogers (1985) discusses that active listening can diffuse any conflict and earn the trust and respect from individuals.




                                                                                                                 Conclusion
In conclusion, this assignment has included a reflective critique which derived from a counselling stimulation video where counselling skills were used. The critique section of this assignment has referred to Carl Rogers’ Person-Centred theory within the humanistic approach. 
It could be argued that if the counsellor is to carry out further sessions, a few issues could be addressed. Firstly, when opening a session, goal setting should be discussed between the counsellor and client. By doing so, Roundy (2014) explains that as Person-Centred therapy is based on the client not the problem by goal setting this would allow the counsellor to understand what needs to be improved for the client to gain independence. Secondly, Unconditional positive regard. Joseph (2012) explains the importance of this is to ensure that the client feels acceptance from the counsellor.    
It has been discovered that active listening, which is closely linked with Carl Rogers theory, is the main important factor for communication and counselling skills within the healthcare setting. 
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