



In this report there will be an explanation about what type of job role I would like to apply for, the skills required for it, what skills I have or do not have and there will also be a reflection on the component 1 presentation, what went well and what needs improving on.
The job that I have always wanted to accomplish one day would be to become a midwife and work in the maternity department amongst other midwives. The role of a midwife is to attend to women’s individual needs and care for them professionally whilst they are pregnant and during the time after they have had their baby. This is the role that I would like to apply for as I feel like I have the skills required for it and would do an amazing job. 
The skills that are required for being a midwife is communication; this is so that the patient can build an understanding and trusting professional relationship with the healthcare worker. Being able to communicate with one another without being uncomfortable also would make the women feel supported in most of their decision making. 
Good problem solving and teamwork is also important as working together as a team is a big part of the job, there are always problems that need to be solved whilst working and it is important to do so calmly and collectively. Critical thinking also relates to problem solving as you must take a step back and analyse the situation before solving the problem which is another key skill required for this job role. 
I feel as if I do meet most of the requirements for this job, this is because I have had some experience with the hospital in the maternity department due to my mother being pregnant and having to stay in the hospital with her. During this period, I gained a lot more knowledge about midwifery and how the midwives are with the patients, I also became more confident in asking questions about what I was unsure of.  
Communication and problem solving is another skill that comes to me naturally, this is because I have had previous work experiences where we have needed to improvise and problem solve when there has been an issue, working with other people has also given me that skill to be able to communicate with one another confidently. 
A skill I personally think needs improving on would be to not panic during stressful situations, this is one thing that I struggle to work on which would complicate things for me when applying for a midwife job. A way that I could work on these skills could be to reassure myself when put in stressful situations, telling myself it will be okay, to stay calm and I can do it. Taking deep breathes or even a couple of minutes outside could help to improve this. Another skill I need to work on would be reflecting on my work and certain situations that have happened, this prevents mistakes from happening again and learning from them. To implement reflection in practise I would make worksheets for myself to complete after certain situations, this would be about what I have done, what mistakes I made and what I will do to prevent myself from making the same mistake again. 
After doing some research about the job role I have prepared three questions that I may get asked in an interview after applying, one of them being, how would you communicate with your patients if they are struggling to understand certain things that is being said to them? After I have explained to the patient what they need to know, I would then ask the patient if they understood what I have explained to them, if they have not understood then I would try my best to break down big words for them, I would also ask what they did not understand and from that I could elaborate. If English is not their first language, then I would have an interpreter in the room with us.  
The second question is, how would you deal with a situation where a patient is refusing care? Professionally we are not allowed to force a patient to do what they do not want to do, the best thing I can do is only try and convince the patients why this care is important for them and the good outcome it would have for them, giving them some time to decide is important as well. If the patient still refuses care, then we must let them.  
The last question is, how would you stay involved with other staff members within the department? This question links back to communication, I would communicate with other staff and ask them what they did on their shift, this would give me an idea of what they have been doing and keep me up to date the same way I would communicate about what I have done.  

TASK 2 
The main skill that is required for a job in the health and social care sector would be effective communication. The definition of this is to be able to share clear information to one another, being able to exchange ideas, listening to each other, making sure information is understood by the other person, this could relate to learning new things off each other. 
In the health care department professionals are always either speaking to other professionals or speaking to patients, this is why it is important to make sure accurate communication is happening between each other. If this is not happening then it could lead to further problems for an example, a patient may need surgery due to something that they have developed, but if this information is not passed onto the professional who is in charge of this, then it could cause really bad problems to the patient and their life could be in danger because of miscommunication. 
Between the health care departments, if there was no communication happening then no work would be going on either due to non-communication or if there was no work then there would be no healthcare for the people who are in need of it, this would be putting people’s lives in danger and it could also cause mental health problems for some. Even when working amongst other professionals and there is miscommunication then there could be a backlog of all the paperwork that needs to be done because the practitioners are not sharing the correct information. 
This key skill is so important in the health department as they are dealing with people’s lives, this would cause so much conflict in the workplace and would cause the environment to become so toxic which Is very unhealthy physically and mentally, due to this many workers could potentially lose their jobs then it could lead to not having enough health care practitioners to look after the people and give them support. Communication allows so much to happen, for an example, expressing emotions, this lets professionals get an understanding of what most patients are feeling as they are listening and supporting them, this helps to build trust between the two, if this does not happen then it will have the opposite affect on people and other workers, they will stop trusting most workers, some may even refuse care due to the lack of care and support. 
Effective communication also links to the other key skills like, critical thinking, teamwork, problem solving, reflection etc. none of these key skills would be implemented in practise if there was no communication happening, as we all need it to be able to work in a team or able to problem solve, even having to reflect on work or studies. working in a team whether it be for studies or for work, it allows everyone to be able to share ideas with one another, some people may be thinking about something that another person would not even know, this allows practitioners to gain more knowledge. Positive attitudes and positive using of key skills help to make a workplace healthier and not have that negative affect on the people who work there or people who seek help there. 

TASK 3 
I will be using Gibb’s reflective cycle to reflect on my previous presentation that was done in university. Gibbs has 6 stages in his cycle which are, description, which is, what happens during the experience, the second stage is feelings, this is how the person is feeling during it, the third stage is evaluation, what went well and what went wrong, analysis is the fourth stage, this tells us what you can make out of the situation, the fifth stage is conclusion, this stage speaks about what was learnt from the experience and finally, last stage of the cycle is the action plan, this tells us that if it was to happen again, what would we change and not do the same. 
For my presentation I had to speak about my dream job, what experiences I must have to accomplish it, what skills are required, what skills I have, what skills I do not have and what strategies I can use to achieve them. I had 5 minutes to speak about it all and my problem was running out of time and not finishing my presentation in time. During the time when I was presenting, I felt quite confident and happy because I felt like I was doing well but the moment my lecturer told me she must stop me as I am going over time, I felt a bit panicky and was upset with myself. 
When I was explaining myself during the presentation I was happy by memorising what I was going to say when I was speaking and I loved what I was speaking about, the only bad thing that I can think of is me running out of time whilst speaking otherwise I personally think I did well with it. The one thing that I use to really struggle with is speaking up in front of so many people or even presenting to anyone, this use to cause me to stutter a lot and I would end up panicking and forgetting what I was going to say next so for me to speak so freely during this presentation was a big step for me and did make me really proud of myself but it was the time I ran out of that was the main cause of it all. 
What  I have learnt from this experience is that when being timed for a presentation it is really important to time yourself and present to yourself to see how long it takes you, this will help you to tell you whether you are in time, it will also give you some experience before having to present it in front of the lecturer. If you are overtime, then you can make some adjustments and get rid of information that is not needed or if you still have enough time left then you could add more information.  
If I was to do this presentation again, then like I said previously I would time myself to make sure that I am not going over or adding too much information in when it is not necessary. Practising when I speak would help me a lot because it would put me in the routine of not saying to much, the more practise, the better the outcome will be. 
To summarise overall it is important to have key skills and an understanding of what they are when applying for a job and when you need to reflect on your work or studies it is important to use the reflective cycle that suits you best which will help you to do so which is what I have spoken about in the information above. 
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