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NAZMIN CHOUDHARY
PROPERTY FINANCE | UNDERWRITING SUPPORT | CREDIT RISK & CASE MANAGEMENT
Birmingham, UK | 07891 691914 | Nazmin_choudhary@hotmail.co.uk |https://www.linkedin.com/in/nazmin-choudhary-7b4355164
PROFESSIONAL PROFILE
Analytical and detail-oriented financial services professional with extensive experience in specialist property finance, underwriting support, credit risk assessment, case management and client relationship management. Currently a Customer Support Agent at Offa, working with Senior Underwriters and internal teams to support finance applications, resolve queries and facilitate progression through to offer and completion. Previously spent over six years at Signature Property Finance, reviewing financial documentation, assessing borrower affordability and risk indicators, preparing structured submissions for Credit Committee consideration, and coordinating due diligence and lending conditions. Successfully completed the LIBF Certified Practitioner in Specialist Property Finance qualification, with strong commercial understanding, effective stakeholder management, a sound knowledge of compliance requirements and a commitment to delivering excellent customer service.
CORE SKILLS
Underwriting & Credit Risk: Financial document review; borrower affordability and financial stability; credit searches; valuations and financial accounts; project viability and exit strategies; risk identification and escalation; Credit Committee submissions.
Specialist Property Finance & Case Management: Application packaging; high-volume pipeline management; broker, solicitor, surveyor and internal team liaison; due diligence; lending conditions and security documentation; case progression through to completion.
Compliance, Quality & Accuracy: AML and KYC checks; fraud-prevention procedures; document verification; accurate case notes and system updates; file quality and audit readiness; adherence to lending criteria and internal policies.
Communication & Systems: Customer and intermediary communication by phone and email; query resolution; stakeholder relationship management; case management and CRM systems; Microsoft Excel, Word and Outlook.
PROFESSIONAL EXPERIENCE
Customer Support Agent | Offa – Specialist Property Finance | July 2026 – Present
Alternative finance provider specialising in Sharia-compliant property finance.
Work closely with Senior Underwriters and internal teams to support finance applications from initial enquiry through to offer issuance and completion.
Manage customer and solicitor enquiries, handling requests professionally and accurately within defined service timeframes.
Review application documentation to support correct case packaging and identify outstanding information required for progression.
Make inbound and outbound calls to customers, brokers and solicitors to obtain information, resolve queries and facilitate case progression.
Monitor application pipelines, prioritise outstanding tasks and maintain accurate customer records, case notes and system updates.
Communicate empathetically with customers, manage expectations and contribute ideas to improve processes and customer experience.
Provide administrative support across wider business functions, including office, HR and finance administration, as required.
Sales Operations Executive – Commercial Export Team | Walkers Chocolates Limited | March 2026 – June 2026
Managed a portfolio of UK/International based clients, acting as a key contact for account queries, order management and customer service.
Processed orders accurately and maintained pricing, product and account information across internal systems.
Coordinated with customers, distributors, logistics providers and internal departments to support timely order fulfilment.
Prepared operational documentation and reports, analysed sales data, resolved queries and identified opportunities to improve efficiency.
Managed competing priorities in a fast-paced environment while maintaining strong customer relationships and attention to detail.

Senior Client Relationship Executive / Case Manager | Signature Property Finance Ltd | June 2019 – February 2026
Principal lender specialising in short-term property finance for developers, landlords and investors.
Reviewed bank statements, credit searches, valuations, financial accounts and business appraisals to support assessment of borrower financial stability and lending risk.
Conducted pre-underwriting checks and reviewed affordability, project feasibility, property suitability and proposed exit strategies.
Identified discrepancies, missing documentation and potential risk indicators, escalating concerns for further review where appropriate.
Prepared structured case submissions and supporting documentation for Credit Committee consideration.
Managed a large and varied pipeline from application through to completion, coordinating brokers, solicitors, surveyors, valuers, credit risk and finance teams.
Monitored outstanding lending conditions, security requirements and conditions precedent before fund release, resolving queries to minimise delays.
Applied AML, KYC and fraud-prevention procedures; maintained accurate case records and audit-ready files; conducted file checks against company policies and requirements.
Built strong relationships with clients, brokers and third parties, providing clear updates and supporting efficient case progression and repeat business.
Business Development Executive | Synapse Information Ltd | May 2018 – June 2019
Generated and qualified business opportunities-built client relationships and supported product demonstrations and onboarding.
Worked with engineering colleagues to align client needs with product requirements.
Business Relationship Manager | Santander Bank | August 2015 – November 2017
Managed a portfolio of more than 1,200 SME clients and supported their banking and financing requirements.
Completed KYC, AML and risk assessments for lending proposals and discussed solutions across loans, overdrafts, asset finance and invoice finance.
Developed introducer relationships and represented the bank at events.
Personal Banker | Santander Bank | December 2011 – August 2015
Delivered customer-focused banking support, handled account and service enquiries, and explained suitable banking products.
Maintained accurate customer records and followed customer identification, KYC, AML and internal procedures.
KEY ACHIEVEMENTS & STRENGTHS
Built more than six years of specialist property finance experience supporting underwriting, risk assessment and case completion.
Managed a portfolio of over 1,200 SME clients at Santander, developing commercial awareness and relationship management skills.
Recognised for documentation accuracy, strong stakeholder relationships and maintaining high standards of file quality and compliance.
EDUCATION & PROFESSIONAL DEVELOPMENT
University of Wales Trinity Saint David (UWTSD) — BA (Hons) Developing Leadership and Management
January 2026 – January 2029 (Expected)
Currently completing the CertHE Business Skills for the Workplace, commenced January 2026, as part of my progression towards the degree.
LIBF — Certified Practitioner in Specialist Property Finance
June 2025
A-Levels: Business Studies, English, Psychology and Sociology
GCSEs: 15 GCSEs - Grades A–C







Nazmin Choudhary
Birmingham, UK
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15th October 2026
Hiring Manager
Offa
First Floor, Dominion Court 
39 Station Road
Solihull
B91 3RT
Re: Application for Underwriter Position at Offa
Dear Hiring Manager,
I am writing to express my interest in the Underwriter position at Offa. Having joined Offa as a Customer Support Agent, I am keen to progress within the business and apply my previous experience in specialist property finance, underwriting support and case management to a more specialised underwriting role. With over six years of experience at Signature Property Finance, a background in business banking at Santander, and the LIBF Certified Practitioner in Specialist Property Finance qualification, I believe I have a strong foundation to make a valuable contribution to Offa's underwriting team.
During my time at Signature Property Finance, I supported short-term property lending cases from initial assessment through to completion. My responsibilities included reviewing bank statements, credit searches, valuations, financial accounts and business appraisals; assessing borrower affordability and financial stability; reviewing project viability and exit strategies; and identifying discrepancies or potential risks requiring further investigation. I also conducted pre-underwriting checks, prepared structured submissions for Credit Committee consideration and worked closely with brokers, solicitors, surveyors and internal teams to ensure lending conditions and due diligence requirements were satisfied before completion.
My experience has given me a sound understanding of the importance of balancing commercial objectives with responsible lending, accurate risk assessment and robust documentation. I am comfortable managing competing priorities within a fast-paced environment and understand the importance of making well-supported recommendations, maintaining compliance with AML and KYC requirements, and ensuring that every case is progressed efficiently and professionally.
My current role at Offa has further strengthened my understanding of the customer journey and the operational requirements involved in progressing finance applications. Working closely with Senior Underwriters has allowed me to appreciate the importance of accurate application packaging, clear communication, timely decision-making and effective collaboration between teams. I believe this combination of previous underwriting support experience and current internal knowledge would enable me to transition positively into the Underwriter role.
I am particularly interested in developing my underwriting career at Offa because I value the opportunity to contribute to a growing specialist finance business. I would welcome the opportunity to build on my existing knowledge, develop my credit assessment capabilities further and contribute to high-quality lending decisions that support both customers and the wider business.
Thank you for considering my application. I would welcome the opportunity to discuss how my experience, qualifications and commitment to professional development align with the requirements of the Underwriter position.
Yours faithfully,
Nazmin Choudhary
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Job Description

Role: Underwriter
Reporting to: Senior Underwriter
Location: Solihull Office & Hybrid

Introduction

We have a great opportunity for a talented underwriter to join our rapidly growing and ambitious
alternative finance company. At Offa we are revolutionising how Islamic financial services are
delivered and we are the fastest growing Fintech business in the sector. If you are an experienced
residential / Buy to Let underwriter who is passionate about delivering an exceptional customer
experience, then we'd love to hear from you.

At Offa, we value our employees and offer a caring environment designed to support your
growth, well-being, and work-life harmony. If you are ready to join a vibrant team that's making
waves in the fintech industry, look no further.

The Role

As an Underwriter at Offa, you will play a key role in assessing new finance applications,
ensuring they meet credit policy and regulatory requirements. You will manage the full
underwriting journey from receipt of valuation fees through to completion, working closely
with internal teams, introducers and solicitors to deliver an exceptional customer experience.
This is a fast-paced role within a high-growth business, offering significant exposure to
responsibility and the opportunity to make a real impact.

Key Responsibilities
Underwriting & Risk Management
e Assess and underwrite new finance applications in line with internal credit policy.
e Conduct detailed due diligence on borrowers, properties, and associated risks.
o Structure deals effectively to balance commercial return with credit risk.
e Review all due diligence reports and ensure risks are mitigated appropriately.
e Prepare and present information to internal Credit Committees.
Stakeholder Management
o Liaise with Solicitors, Surveyors, BDMs, and Introducers.
e Maintain strong communication links with customers and external providers.
e Work with BDMs on new enquiries to ensure they align with appetite and credit policy.
e Support post-completion queries alongside Customer Services as required.
Operational Excellence
o Maintain accurate and up-to-date records.
 Ensure all documentation meets regulatory and company policy standards.
e Identify opportunities for process improvements without compromising credit risk.
e Provide training to colleagues to support knowledge sharing and skill development.
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Skills & Experience

Experience of the UK Home Purchase Plan and/or Mortgage sector (specifically Buy to
Let and Residential finance)

Experience of Bridge finance preferred (but not essential).

Excellent verbal and written communication skills.

High attention to detail with the ability to manage multiple deadlines.

Confidence working independently and as part of a small, agile team.

Competent with Microsoft Outlook, Word, and Excel.

Experience producing high-quality written materials.

Ability to communicate professionally with senior executives

Experience working within a high-growth or entrepreneurial environment,

Qualifications

Strong academic background (Undergraduate degree preferred).
Previous Credit Mandate in equivalent sector

Why Join Offa?
We're committed to creating a workplace that supports your ambition, wellbeing, and long-
term growth,

Our Benefits

Competitive Salary — We pay in line with, or above, industry benchmarks.
Company Pension Scheme - Helping you build a secure financial future.
Health Insurance — Support with everyday medical expenses.
Death-in-Service Cover - Providing financial security for your loved ones.
Paid Volunteering Day ~ Make an impact in the community on us.

At Offa, you'll be part of an ambitious, collaborative team with the opportunity to shape the
future of ethical finance.

How to Apply
If you are ready to make an impact, we'd love to hear from you.
Please send your CV and a cover letter outlining your experience to:

Jobs@offa.co.uk
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