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WHAT DOES THIS SERVICE DO AND WHO IS IT FOR?
THE AMBULANCE SERVICE ARE THE ESSENTIAL FIRST REPONDERS IN MEDICAL EMERGENCIES AND PROVIDE QUICK TRANSPORT TO HOSPITALS FOR ALL PEOPLE IN NEED IN THE UK (EAST OF ENGLAND AMBULANCE SERVICE, 2025).


[image: ]DISPATCHERS RESPOND TO EMERGENCY CALLS AND RELAY THE INFORMATION TO THE NEAREST AMBULANCE.
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HOW DOES IT FUNCTION?
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DID YOU KNOW?

PARAMEDIC AND EMERGENCY MEDICAL TECHNICIANS (EMT’S) DRIVE AMBULANCES FROM THEIR DESIGNATED HUBS TO THE PATIENT AND HELP KEEP THEM STABLE UNTIL THEY REACH THE HOSPITAL (LONDON AMBULANCE SERVICE, 2026).
IN THE 1980’S POLICE OFFICERS, FIREFIGHTERS AND EVEN TAXI DRIVERS WOULD BRING WHEELED STRETCHERS AND TAKE PATIENTS TO HOSPITALS OR DOCTOR SURGERY’S. EARLY AMBULANCES WERE HORSE DRAWN AND THE FIRST PETROL DRIVEN AMBULANCE ONLY APPEARED IN 1904 (LONDON AMBULANCE SERVICE, 2026).








WHY IS IT IMPORTANT?
THERE ARE 13 AMBULANCE TRUSTS THAT COVER THE WHOLE OF THE UK. THIS ALLOWS FOR QUICK RESPONSES TO MEDICAL EMERGENCIES FROM RURAL AND URBAN AREAS. THE AMBULANCE SERVICE IS PREPARED TO PROVIDE CARE TO ANYONE AT ANY TIME SAVING COUNTLESS LIVES AND PROVIDING RELIEF TO THOSE WHO WOULD STRUGGLE TO GET TO HOSPITALS WITHOUT TRANSPORT  (ASSOCIATION OF AMBULANCE CHIEF EXECUTIVES, 2026).
AMBULANCE SERVICES ALSO PROVIDE NON-EMERGENCY TRANSPORT. TRANSPORTING PATIENTS FROM AND TO DIFFERENT HOSPITALS, TREATMENT CENTERS AND OTHER MEDICAL FACILITIES (EAST OF ENGLAND AMBULANCE SERVICE, 2026).





CHALLENGE 2

THE AMBULANCE SERVICE ALSO STRUGGLES WITH LOW RETENTION OF STAFF. MANY STAFF LEAVE TO OVERWHELMING WORKLOADS AND HIGH STRESS ENVIRONMENTS. THIS ADDS TO DELAYS OF THE AMBULANCE SERVICE REACHING THOSE WHO NEED IT. THE DELAYS LEAD TO BACKLASH FROM SERVICE USERS ADDING TO THE STRESS TO THE REMAINING STAFF.



CHALLENGE 1

[image: ]THE AMBULANCE SERVICE IS FUNDED BY THE NHS AND CONTRACTS FROM THE DEPARTMENT OF HEALTH AND SOCIAL CARE. ACCORDING TO THE NATIONAL AUDIT OFFICE (2017) THE DEMAND FOR AMBULACE SERVICES HAS INCREASED BUT THE FUNDING DOES NOT MATCH. THIS CAUSES MAJOR ISSUES SUCH AS DELAYS TO GETTING TO PATIENTS AS THERE AREN’T ENOUGH AMBULANCES OR STAFF.






Introduction to the domiciliary care service
Domiciliary care services allow for people in need to receive care and help within the comfort of their own home. The care can range from hygiene, food and drink, domestic duties and companionship (Knight, F 2024).
The history
Today’s service has developed from the early 19th and 20th centuries. Prior to the industrial revolution, people who needed care were looked after by their family and community but as the development of the industrial revolution took place many people started working leaving the vulnerable alone with no one to look after them. This caused a lot of stress to poor families and by the 1850s charities began to provide nursing care for poor people in their own homes. These are the early domiciliary care workers who would help people in their own homes and complete many domestic work for vulnerable people. At this point the main focus was on maternity and midwifery services however after the Second World War many women were starting to work so there were even less people to look after the elderly and vulnerable family members. Local authorities were now pushing out home help schemes. With many new laws and acts being made as the years went by the home help service slowly transformed into the domiciliary care service we see today (Leece, J 2003).
How does the domiciliary care service function today?
Domiciliary can range from short 30 minute visits to full time live in care depending on the severity of needs the service user requires. The council will do a care needs assessment, this will allow the council to decide whether they are eligible to receive home care. Service users will have to pay part of or the whole amount of the home care package they opt for depending on their financial circumstances and however some people may receive a free package as their council will pay for them. (NHS, 2026). Carers will have training to make sure that they treat each service user with respect and dignity, giving person-centred care (CQC, 2025). Each service user will meet with a care agency worker to develop a care plan, this will record their previous medical history, repeat medication, what they require from care workers and all the things that they prefer. Care plans are also regularly reviewed to keep up to date on any changes (NHS, 2022). With the care plan, carers are prepared to visit service users house and provide the care they need.
What are the challenges Domiciliary Care faces today?
One of the major issues is low staff retention, this is due to many things but the 2 biggest factors are the overwhelming workload and the low wage. Domiciliary care agencies push their care workers to visit as many service users as possible not accounting for travel time. Meaning that the carers will have to try and prioritise only the necessities each client needs to have time to visit each service user in their rota. According to Homecare Voices (2026), 69% of care workers did not receive their legal minimum days off and 81% care workers reported that most or all of the service users they meet experience loneliness. Carers are overworked and the pay does not meet the effort they put it, majority of care companies in the UK pay for contact time only, meaning carers can work long shifts but be paid for only a fraction of that time. Homecare Voices (2026) reported that 70% carers identified payment for all working time as key to improved retention.
Conclusion
Domiciliary care is a service that is needed throughout the whole of the UK, it allows for service users  to receive care from the comfort of their own homes improving their quality of life in an environment familiar to them. However the service needs to improve staff retention and support the carers who provide quality care to service users so they feel valued and appreciated for the work that they do.
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