Chapter 5: Main findings and recommendations
5.0 Introduction
Having analysed the data in chapter four from primary research and having achieved objective three, this chapter will look to provide recommendations from the key issues discovered to the organisational setting of Gwent Police. These recommendations are based off the research and information obtained from serving Gwent Police officers as well as the secondary research from chapter two. 
This chapter will also offer a conclusion which surrounds the research topic of; How Gwent Police respond to County Lines, as well as highlighting the limitations of the project and future research potentials. 
5.1 Achievement of Objectives

1. Are the children that are being exploited perceived to be seen more as criminals or victims, and is there sufficient safeguarding involved for them?

The analysis was undertaken in a literature review, which has looked at previous research relating to the impacts of children involved in county lines. The study aimed to identify the safeguarding and impacts from previous literature. 

2. To provide a further understanding into county lines and how Gwent Police respond to it.
Data was gathered and the objective was achieved by using the research onion (Saunders et al, 2016). This study used a pragmatism approach with a mixed method approach in order to collect data. A questionnaire was developed and distributed to Gwent Police officers. 

3. Analysing key data and themes to establish if Gwent Police provide a proportionate response to county lines. 
This objective was achieved by using google docs graphs and then followed by the analysis of what had been found during the questionnaire. The results received confirmed the importance of the officer’s knowledge, skills and perceptions of county lines. 

4. To provide recommendations from the key issues discovered to the organisational setting
Analysis of the data gathered has allowed for recommendations as below.  

5.2 Main Findings 
Throughout the dissertation, there have been multiple findings throughout. There are children that are being exploited from living in poverty and care homes that are highly at risk of becoming future offenders, having been a part of county lines. It has shown the trauma that can develop with risk to mental health and drug use which was highlighted in chapter two. However, legislations such as Modern Slavery Act are protecting those exploited and safeguarding them to prevent any further exploitation with charities also safeguarding children. 
Gaps were identified that partner agencies don’t work consistently together to provide further support and intervention for the children. This finding being supported by the academic research but as well as the primary research collected from the interviews with most participants stating that more needs to be done to tackle it. 
Additionally, the lack of resourcing and training has also impacted on the response of policing to be able to attack county lines, with the lack of these making officers not educated enough to deal with it. The findings coming from the primary data of those working within the police who were not satisfied with their knowledge or knowing how to deal with safeguarding the children effectively. 

5.3 Recommendations
Within this project, a range of recommendations can be made from the discoveries and findings as it is important to express the level of support that is required for the victims of county lines and support for the officers having to respond. 
A first recommendation is that serving officers need further training on the importance and how to deal with victims of county lines. It is evident that officers felt that they received little training and would not know how to respond and deal with this effectively. Frequent training days for officers on being able to spot the signs, interventions and not treating the children as offenders should be considered.  There is also a need for training for custody sergeants, this being that a child who has been arrested and brought into the custody suites should be carefully looked at and investigated to why they are there and is it necessary and proportionate for them to be there. 
A second recommendation would be for Gwent to provide better resources to be equipped with this to respond effectively, a dedicated team within the force should be created. The team should be a point of contact for response officers to help give them any assistance required when dealing with potential exploitation. Funding would however need to be considered. It was a shock as a policing student and serving officer to see that only 1 responder out of 40 knew who the force leader was for county lines. 
A third recommendation would be to provide a better problem-solving approach working with partner agencies. This can provide additional support to children and their mental and physical health. As mentioned, ACE’s can develop or cause further trauma which is why a partnership approach is crucial when safeguarding these children and protecting them from being exposed to this. Police need to work closely with schools, hospitals, housing and youth centres to have a joint approach with information sharing. This then potentially stopping the involvement before it has even begun. From working closely with schools, police can give group sessions to children with the risks of county lines and what they should be looking out for if they believe they are being groomed or exploited. 
A fourth recommendation would be for police forces to publish academic research that is readily available to other police forces in an evidence-based approach. By showing how others are dealing with it and what is working for them, it can assist other forces in their approach to tackle it which will save them time, resources, and spending money. 



5.4 Limitations 
There have been limitations surrounding the project, one being the size of the research project. The dissertation is undergraduate level and because of the timescale and word count, further paths and topics could not have been explored. Another limitation is the sensitivity issue of the project. Within the primary research there could have been participants such as individuals who have been involved in being exploited with county lines as a child, where they could offer an insight into how they were groomed and the affects it had on them. A different insight separately from the police officers, from the victims could have offered a greater insight on how they have been dealt with by police and their experiences. However, due to this sensitivity this is a reason as to why there is a gap in current research on this topic of children involved within county lines. 

5.5 Future Research 
This research project barely covers the topic of this pressing issues that is continuing to cause issues for policing. A considerable amount of data was collected but only a small portion was analysed due to the timescale and size of the project. However, should further studies be conducted or those of a larger size there are many avenues and paths that can be taken. 
5.6 Self Reflection 
 The researcher has gained an increased understanding of the impact’s county lines have on children and that great care needs to be taken when dealing with potential victimised children. Whilst currently in the job role as a police officer, it has allowed the researcher to be confident in being able to deal with county lines better than before. This topic area is something the researcher has interest in and by completing this project it will hope to develop their future career prospects in the chosen relevant department they wish to progress to. 
 
5.7 Conclusion
This project is an academic study into the current pressing issues of County Lines, which includes the exploitation of children and how the responding officers are dealing with it. The project identified issues which are of most concern and areas that are needing to be addressed to safeguard the exploited children. It has also recognised a need for further academic studies to be done around the topic. 
It had achieved the aims and objectives that were set out in the introduction of chapter one. Chapter two looked at the literature that was available under the headings of ‘County Lines’, ‘Modern Slavery’, ‘Adverse Childhood Experiences’, ‘Impacts of children involved’ and ‘Support to Children Involved’ and compiled the existing relevant data surrounding the issue. This led to the knowledge gap that no study has been undertaken of County Lines within Gwent Police. Chapter three used the ‘research onion’ as the appropriate methodology, it leaded to a mixed method approached whereby qualitive and quantitative data was collected. The questionnaire was developed with related questions to the literature review, with the respondents being current serving police officers of Gwent Police. Chapter four presented key themes and the analysis concluded that more than half could neither agree nor disagree that Gwent Police respond effectively to county lines. Chapter five presented the findings and provided recommendations. 
To conclude this project, it needs to be highlighted the serious issues of county lines, and how easily it can happen, as evidenced throughout. There is a need for further research on this topic area to allow a better understanding of the issue, which would provide many benefits to those in policing, schools and to children and adults who may be at risk. 

 
