





2

[image: ][image: ]Pharmacy Services 
Health Professionals that help improve patient care by administering to People’s needs
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[image: ]With the National health services being introduced in 1948, Pharmacies became a part of its function by prescribing medication to the public. (Connelly, 2018) 
From 1948 to 20th century, today they are known to:  
· Advise patients on their illnesses
· Support long term conditions 
· Promote healthy lifestyle choices 
· Vaccinations, blood checks 
· Medication reviews 
· Online deliveries 
(NHS England, No Date )



Staff shortages – Many of their services are experiencing hardship trying to recruit staff which result to more workload for current and existing staff. This creates longer waiting times for the public (Community Pharmacy England, 2025) 
More demand – Since the growth of illnesses has increase so has the need for treatment which places pressure on the service to provide to the public especially in a crisis (Warner, 2026) 

History 
Current Functions 
Challenges 
The history of pharmacy services in the UK has changed over many centuries developed from traditional herbal remedies to modern medicine that is distributed by healthcare professional. 
Centuries ago, medicines were mainly prepared using herbs and natural ingredients that came from the soil of the earth. During those times, people known as Apothecaries would make and sell herbal remedies for illnesses often learning the trade through apprenticeships (Anderson, 2005). 
In 1841 the pharmaceutical society of Great Britain was founded to organize pharmacists and improve education. Not long after in 1868 the pharmacy Act was created to control the sales of poisons and dangerous drugs (Pharmaceutical society, 2020) 


[image: ][image: ][image: ][image: ]Overall, the pharmacy services play a critical role within our society in supporting public health and improving patient care throughout the country. The Care Act 2014 highlights the importance of individual wellbeing and integrating all health and social care services. Whilst the Health and Care Act 2022 focus on improving collaboration between services. Both these polices showcases support toward the continued development of the service and recognizes role that pharmacists make within the healthcare sector.
(The Care Act, 2014) & (Health and Care, Act 2022)
Conclusion 

Domiciliary Care
Introduction:
I will be writing about Domiciliary care, also known as Home Care, which is developed from a traditional idea that families and local communities are responsible for supporting those in need. Which consist of the elderly, the ill and disabled people, no matter the age. For this essay I will be discussing how domiciliary began, what its current functions are and its overall importance.  
History:
Centuries ago, care was provided by only people who knew each other such as relatives, neighbors, charities, and religious organizations according to Munson (2025). However, things began to slowly shift, back in 1601. One of the earliest influences of what Home Care would later become. The Act of Relief for Poor 1601 was introduced, it entails that local parishes had the responsibility to support people who were unable to work because of their age, illness and disability. 
The structure of Domiciliary care became more apparent after the Second World War, when The National Assistance Act 1948 was put in place for the local authorities to provide community support while services such as Meal on Wheels and Home Help grew as the need increased due to the war.
In the 1960s and onwards The Government solidified Home-based Care by creating The Health services and public health act 1968, where it enabled local authorities to provide Paid Home Care Workers to assist with personal care, cleaning, laundry and daily living activities. Munson later states that the NHS and the Community Care Act 1990 promoted care sector within the community. The legislation was the final nail on the head that shaped what it has truly become today. Currently the service is designed to promote person-centered care, encourage independence and dignity whilst helping with their day to day as mentioned in the Care Act 2014. 
Current functions:
One thing that stands out with Domiciliary care is the flexibility that comes with it. Care plans are catered to the individual. They are tailor-made to their needs and to the change of circumstances which shows a continuity of care on daily basis. Since we live in a digital age it has now become smoother and effective transition to keep Care plans, Risk Assessments and incident forms always up to date. 
However, this comes with many challenges such as: 
1. Workforce shortage and recruitment delays – One of the biggest challenges that domiciliary care faces are shortage of workers. With high vacancy rates and low pay makes bad combination for employers. States The department of health and social care, 2025 
2. Lack of funding – limited budgets and not enough funding is becoming a current issue for home carers. Which would result in short care visits, reduced availability, not enough staff to meet the increasing and growing need, argues Stacey (2025).
3. Poor communication between services – good quality of care depends on the cooperation from between all healthcare providers and professionals’ poor communication creates barriers or worse for both staff and service users as mentions by Tiwary, et al (2019)
Conclusion:
In conclusion, Domiciliary care plays a significant role in enhancing the quality of life of service users by enabling individuals to remain in their own homes while receiving support tailored to their needs. This approach contributes to emotional and psychological wellbeing by allowing service users to remain in familiar surroundings and maintain relationships with family, friends, and their local communities. Establish strong social connections which would reduce loneliness and also improve overall wellbeing among elderly adults, according to Age UK (2024). Furthermore, personalised care plans ensure that support is tailored to individual preferences. Thereby promoting person-centred care and enhancing self-esteem.
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