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[bookmark: _Toc92210298]Introduction
Self-reflection is the ability to learn from own experience and interpret situations which have contributed or hindered the process of obtaining new knowledge, skills and competencies. It is considered as one of the most valuable sources of learning, as it identifies progress, existing gaps to be worked on and areas of good practice to be further developed and enhanced in the future. All this tends to significantly improve academic performance in the long-run, as well as the ability to obtain knowledge and skills. 
Academic scholars developed many different models for self-reflection, but my personal favourite is Gibb’s reflective cycle. As presented on the following figure, it involves a description of the experience, explanation of provoked feelings, evaluation of what was good and bad about it, an analysis of the lessons learnt from a situation (Wain, 2017). These are also a conclusion on what else could have been done and an action plan for possible improvements in the future (Wain, 2017). 
Figure 1 – Gibb's reflective cycle
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Source: Wain (2017)
I believe that this self-reflection model is the most appropriate for me, as it covers all areas of assessing the experience of preparing the academic and employability skills presentation. This would provide me with the most valuable evaluation of this experience and assist me to identify my weak sides and develop plan for addressing them.
[bookmark: _Toc92210299]Time management
Time management is the process of planning how to divide time slots between different activities and priorities (Pettit, 2020). The ability to effectively manage time is perceived as a source of many different benefits, including improved habits, greater productivity, better academic performance, focus, confidence and the ability to complete more tasks within limited period of time (Pettit, 2020; Khan et al., 2020). This is the main reason why time management is prioritised by recruiters when hiring new people and assessing applicants. Time management is believed to be one of the most essential skills of successful employees, as it is perceived to indicate ability to prioritise and organise work, which is crucial in the dynamic contemporary business environment. 
I admit that time management has never been one of my strengths, which is exactly why I reflect on this area now with the aim of evaluating my progress and identifying possible improvements. When I started the module, I had significant issues in managing my time. I would probably delay the development of the presentation again, if I did not actually sat down and considered the activities I need to complete in order to prepare it. Then I realised that procrastination would be equivalent of failure. As a result, I made a list of tasks to complete in their respective order and assigned deadlines to follow. The schedule resulted in forming a habit of breaking down tasks, evaluating their priority and making a plan with respective order on how to proceed in order to achieve the final goal  - a major progress for me. I have to say that I could not complete all deadlines on time as planned, but the final presentation was delivered in a timely manner, so there are still areas to work on and improve. I intend to do so through starting an academic journal and planner which will cover my daily, weekly and monthly goals and deadlines by preparing a list of activities to be completed to reach each one of them. In order to also reflect the need of future employers and improve my employability profile, I intend to start using a priority/decision matrix like the one developed by Eisenhower and presented on the following figure. 

Figure 2 – Decision/priority matrix
[image: ]
Source: TCW (2021)
This will make me divide work according to the urgency and importance of each task and decide how to best approach it. The use of this matrix avoids multitasking and the risk of failing activities due to inability to prioritise (Sainz et al., 2018). It also leads to lower distraction and more organised performance, maximising output (Suri, 2020). Using this matrix will help me to better see the ‘big picture’ of all activities I have to complete and organise them in the most rational and appropriate way, resulting in improved academic performance and higher efficiency of my time dedicated to studying. 
[bookmark: _Toc92210300]Referencing
During this course I also improved significantly my referencing skills, as well as my understanding of the importance of recognising everyone else’s work when preparing own assignments. In relation to the presentation, I researched many sources, mainly to identify different managerial competencies, the skills needed for my desired job, as well as the specific features, responsibilities and expected tasks to be performed on the career path I have focused on. This required the use of external sources of data which I considered relevant to my topic and presentation. As these have been integrated in my ideas and arguments presented in the presentation, I was aware that I have to reference the exact sources of information used in order to avoid plagiarism and recognise other authors’ work and its contribution to my presentation. 
Referencing is associated with the appropriate acknowledgement of ideas and work which originate from someone else and information used by another source and incorporated in own piece of work (Matauraka, 2017). Referencing is crucial for academic performance, as it shows the ability to acknowledge others’ work and ideas, as well as increases the quality of delivered output (e.g. presentation or another assignment). It also allows the reader to make an additional reference to the external source of information used in case more data is needed (Matauraka, 2017). 
From academic perspective, proper referencing ensures high level of integrity of the delivered output (Fazilatfar et al., 2018). The ability to properly acknowledge used sources of information is also important for developing work ethics which is nowadays prioritised by companies as a part of recruitment process. For example, as I am looking forward to a managerial position in the future, I would definitely be using a lot of external sources of information for analysis and decision-making. This would require acknowledging these pieces of data when incorporated in a report or assessment piece of work (Bryson, 2012). Thus, I should be able to properly reference all sources in accordance to the required format of the specific organisation.
After completing the presentation, I believe that my reference skills are significantly improved. Despite the fact that the number of information sources for this assignment was not that large, I practiced my referencing knowledge and read more on the importance of acknowledging others’ work. I believe I have completed this part of the assignment with outstanding quality but I intend to further improve my capabilities in this area. As I am currently aware of Harvard referencing requirements only, I also intend to read more about other referencing styles, as well as articles about how to use referencing skills obtained during my course of higher education in the modern workplace of contemporary business organisations. 
[bookmark: _Toc92210301]Reflection
Self-reflection in learning is related to evaluating educational experiences and assessing the ways they contribute to obtaining knowledge and skills. Self-reflection requires students to think carefully about the experience and examine all of its perspectives, factors of influence and good or bad sides (Mizrahi, 2021). This reveals valuable insights contributing to enriching the existing skills and knowledge. Self-reflection also helps in understanding the areas to improve in the future, as well as the good practices which can enhance learning in the future (Vogels, 2017). The cognitive process of self-reflection contributes to improved learning outcome, better knowledge and comprehension of academic material, improved studying habits and better planning and preparation for future academic achievements (Mizrahi, 2021). It also assists in the development of strategies to monitor progress, evaluate outcome of academic assignments and modules and possible ways to cope with future tasks. 
It can also be stated that self-reflection imposes a great proportion of the learning responsibilities on students themselves by enforcing them to be more disciplined, organised and aware regarding the value of the education process in greater depth. By evaluating past experiences and their contribution to the learning process, students better realise the impact of bad habits like procrastination or not putting enough effort into preparing an assignment leading to unsatisfactory results (Mizrahi, 2021). In this way, they better understand the impact of different factors of influence on studying and how to mitigate them in the future. 
There are many different theoretical models which can be used to self-reflect on learning experience. As already discussed, I prefer Gibb’s reflective cycle, as it allows me to consider all perspectives of an experience and evaluate its contribution to the knowledge and skills I obtained through it. Before enrolling in this module, I did not realise the importance of self-reflection for improving performance. Now, after I had the chance to practically conduct self-reflection, I completely understand its value and believe that it is crucial not only for improving my academic performance at university, but also strengthening my employability and future career potential. The ability to assess on past experience and evaluate the gaps needing improvement is the foundation for developing various courses of action aiming at better achievements. Through this assignment, I have been able to self-reflect on my performance on the presentation and the overall module. Thus, I understood how to improve each of these areas of interest. Considering this, I intend to continue using Gibb’s reflective cycle for every future assignment and module in order to complete all existing gaps and significantly improve my academic and professional potential. 
[bookmark: _Toc92210302]Public speaking and giving presentations
Public speaking and presentation skills are among the most important communication skills which are expected to be developed through higher education. Thus, they are perceived as the baseline for establishing overall communication culture which is suitable for working environment (Silliman, 2009). Public speaking is a soft skill which requires excellent ability to communicate, enthusiasm and capacity to engage with the audience (Doyle, 2021). Employers consider public speaking as an essential skill due to different reasons, depending on the nature of business operations, which are usually related to the need for delivering professional presentations, participating in training events or motivational speaking (Doyle, 2021).
Generally, there are three main reasons why public speaking and presentation skills are important beyond the context of academic performance and achievements. These include to win over the crowd, to motivate people and to properly deliver information in an effective and clear way (PAN Communications, 2021). 
Figure 3 – Why public speaking and presentation skills are important
[image: ]
Source: PAN Communications (2021)
As these three skills are essential for successful managers and leaders and given my plans for a career in this field, I need to ensure that I excel them. This is why the creation and delivery of presentations is so important for me. The current presentation is also not an exception. I enjoyed making the presentation. Moreover, I practiced presenting activities in front of peers as many times as I believed it was necessary in order to polish my speaking in front of an audience. I still believe I need to work more in this area, as I am quite nervous when I have to present and talk in front of large audiences. Therefore, this is a major challenge to overcome in the future. For this reason, I intend to enrol in an online course for improving presentation skills, as well as to practice public speaking by my own after researching different strategies I can use in this area. 
[bookmark: _Toc92210303]Conclusion
To conclude, the findings from the reflective report are quite informative. I believe that the learning activities stressed on the importance of essential skills and respective areas to focus on in the future. I understood the value and significance of many aspects of the learning process. In general, I demonstrated negligence in the beginning; however, I am motivated to improve them at the current stage of development. The assignments in this module were very helpful in achieving a greater realisation and understanding on how to reflect on educational experiences and derive positive directions for future development. I believe the experience and periodic practice of self-reflection could have a positive impact on my employability prospects in the long run.
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