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1.1 [bookmark: _Toc695233283]Introduction

Social health workers are key players in bridging the gap between public health and social care, helping individuals and communities stay healthy and thrive. As the NHS and social services face increasing demands, these workers are crucial in making a difference. This report explores what social health workers do, the skills they need, and how they develop their careers. We'll look at their role in tackling health inequalities, the challenges they face, and the impact of policies like integrated care systems. By understanding their work, we can see how they contribute to better health outcomes and more equitable services, ultimately shaping the future of community health support in the UK.

[bookmark: _Toc1915621813][bookmark: _Int_GutoVzUI][bookmark: _Int_72P6LZit]2 SOCIAL HEALTH WORKERS Iin The Health And Social Care Field
[bookmark: _Toc796087951][bookmark: _Int_ywhe8PEL][bookmark: _Int_5rZgAfGU]2.1 Description Of SOCIAL HEALTH WORKER In Health And Social Care 
Social health workers are very important in helping vulnerable people and families. They work with folks dealing with tough stuff like poverty, abuse, illness, or disability, aiming to improve their lives and rights (Naidoo and Wills, 2016). They help patients navigate complex medical systems, get resources like food stamps or housing, and manage chronic conditions. Using a holistic approach (Engel, 1977), they tackle the root causes of health issues, not just symptoms. Their work leads to fairer healthcare and better outcomes for marginalized communities.
The role is diverse, too. They do health checks, coach people on healthy habits, and speak up for patients' needs (WHO, 2018). Like, they might help someone quit smoking or manage asthma at home. By connecting medical pros and patients, they make sure people get the care they need. Their work makes a big difference, especially in disadvantaged communities. Social health workers are key players in promoting health and well-being, and their impact is felt in communities everywhere. They're a vital part of the healthcare team, making a real difference in people's lives, and contributing to a more equitable healthcare system. Their work is truly making a positive impact.

[bookmark: _Toc1426973069][bookmark: _Int_Aaiojwa4][bookmark: _Int_JV6quk48]2.2 Explanation Of Most Significant Skills Needed For SOCIAL HEALTH WORKER in Health
 And Social Care

Social health workers play a vital role in supporting vulnerable individuals and families in the UK, requiring specific skills to effectively address their complex needs. Cultural Mediation involves navigating diverse value systems and addressing concerns with respect, such as using local storytelling to explain prenatal vitamins in rural communities (Leung et al., 2018). This approach fosters trust and credibility, leading to improved health outcomes and culturally competent care. By being sensitive to cultural nuances, social health workers can build strong relationships with patients and communities, ultimately enhancing the effectiveness of their interventions.
Analytical Advocacy necessitates analyzing patients' situations, identifying root causes of health issues, and advocating for change, such as addressing environmental factors like mold in rental housing that contribute to asthma (WHO, 2018). By gathering data and presenting it to relevant authorities, social health workers can effect change and address social determinants of health. This skill is critical in identifying and addressing systemic barriers that impede access to health care, advocating policy changes that promote health equity. For instance, a social health worker in the UK might work with a community to identify areas with limited access to green spaces, and advocate for the development of local parks or community gardens.
Patient Empowerment and Teaching enable patients to manage their health, teaching skills like using automated refill systems or understanding medication regimens (Bodenheimer et al., 2002). By guiding patients through these processes, social health workers build confidence and promote community resilience, ultimately contributing to a more equitable healthcare system. Empowered patients are better equipped to navigate the NHS, adhere to treatment plans, and make informed decisions about their health. For example, a social health worker might work with a patient to develop a personalized health plan, including setting realistic goals and identifying resources for support.
Social health workers need skills like Cultural Mediation, Analytical Advocacy, and Patient Empowerment to connect with patients and address their needs. Without these skills, they might miss important issues, leading to poor care and health disparities. Ongoing training is key to providing high-quality care, especially in diverse settings like NHS trusts and community health organizations in the UK. For example, social health workers can develop health education programs with communities, focusing on disease prevention and healthy lifestyle choices, to promote health equity.

[bookmark: _Toc992114325][bookmark: _Int_HYu9Jk1B][bookmark: _Int_DD11s5cN]3 Strategies For Skill Improvement For SOCIAL HEALTH WORKER
[bookmark: _Toc1405407187][bookmark: _Int_bOTIJMar][bookmark: _Int_lMnLTupB][bookmark: _Int_XsegwLe0]3.1 Three Strategies To Improve The Skills For SOCIAL HEALTH WORKER

Social health workers are crucial in supporting vulnerable individuals and families, requiring specific skills to address their complex needs. These skills enable social health workers to provide effective care, promote health equity, and improve overall well-being. These are the three key skills that are essential for social health workers: Cultural Mediation, Analytical Advocacy, Patient Empowerment, and Teaching. Cultural Mediation involves navigating diverse value systems and addressing concerns with respect. The "Shadow and Reflect" Method is a strategy that can enhance Cultural Mediation. This method involves observing respected community leaders in their natural environment to identify hidden communication codes (Leung et al., 2018). By observing and learning from community leaders, social health workers can identify subtle cues and communication patterns that may not be immediately apparent, ultimately facilitating more effective interactions with patients. For instance, a social health worker might observe a community leader's approach to discussing sensitive health topics, such as mental health or substance abuse, and adapt their own communication style accordingly.
Analytical Advocacy is another critical skill for social health workers, requiring them to identify the root causes of health issues and advocate for change. The "5 Whys" method is a strategy that can improve Analytical Advocacy. This method involves asking "why" five times to identify the underlying causes of a patient's issue (WHO, 2018). By using the "5 Whys", social health workers can look beyond surface-level symptoms to identify underlying social causes of health issues, such as environmental factors or socioeconomic determinants. This approach enables social health workers to develop targeted interventions and advocate policy changes that address the root causes of health disparities. For example, a social health worker might use the "5 Whys" to identify the root cause of a patient's asthma, tracing it back to mold in their rental housing and landlord negligence.
Patient Empowerment and Teaching is a third key skill, involving teaching patients to manage their own health journey independently. The "Teach-Back" Technique is a strategy that can improve Patient Empowerment and Teaching. This technique involves asking patients to explain health concepts back to the social health worker in their own words (Schillinger et al., 2003). By using the "Teach-Back" Technique, social health workers can identify gaps in patient understanding and ensure that patients have the knowledge they need to manage their health effectively.
The effective utilization of these skills and strategies can lead to improved health outcomes and enhanced patient satisfaction. 

[bookmark: _Toc1799977123]4 Conclusion

Social health workers are crucial in addressing the complex interplay between health and social factors. Their effectiveness relies on strong communication, empathy, and organizational skills, supported by ongoing training and system-level integration. Strengthening these areas can significantly improve health outcomes for vulnerable populations. A combination of individual skill development and systemic support is required to maximize their impact. This synergy can enhance health equity, improve patient satisfaction, and optimize healthcare delivery. Investing in social health workers can yield significant benefits for modern healthcare systems, ultimately leading to better health outcomes and more effective care.


[bookmark: _Toc1911583216]
5 Reference List

Bodenheimer, T., Lorig, K., Holman, H. and Grumbach, K. (2002). Patient self-management of chronic disease in primary care. JAMA, 288(19), pp.2469-2475.

Department of Health (2010). Equity and Excellence: Libering the NHS. London: The Stationery Office.

Engel, G.L. (1977). The need for a new medical model: a challenge for biomedicine. Science, 196(4286), pp.129-136.

Leung, M.W., Yen, I.H. and Gittel Sohn, J. (2018). Community-based approaches to reducing Asian American health disparities: A systematic review. Journal of Health Care for the Poor and Underserved, 29(1), pp.1-20.

Naidoo, J. and Wills, J. (2016). Foundations for health promotion. 4th ed. London: Elsevier.

Schillinger, D., Piette, J., Grumbach, K., Wang, F., Wilson, C., Leong-Grotz, K., Garcia, J.A. and Bindman, A.B. (2003). Closing the loop: physician communication with diabetic patients who have low health literacy. Archives of Internal Medicine, 163(1), pp.83-90.



image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




