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Firstly, I would just like to thank all the staff at Pembrokeshire County council for all your help and support through my time on my placement. I want to thank Chris Powles for giving me this opportunity of having my placement with the forum and for all your support. However, I would like to especially thank Ken O’Grady for all your upmost amazing support, I have learnt so much from you over the time with the forum and I am gutted my work with you has come to an end. I would also like to thank all the university staff for always being the other end of an email for me when needs be. I have had the most amazing time on my placement, and I thank each and everyone of you for helping me get to where I am today. 
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Section 1 – Learning mentors final report. 
LEARNING MENTORS FINAL REPORT

The University would like to remind the Learning Mentor of the importance of their role in the assessment of the student. This role is fundamental in ensuring standards of practice of those working with young people in communities, and cannot be taken lightly.

To ensure the desired results are achieved, all those involved in the placement are required to understand and remain committed to the process of supervised practice. Issues of competence which might jeopardize a student’s ability to complete workplace/work based practice successfully should be identified and communicated to the visiting tutor or fieldwork coordinator as soon as possible.

After the student’s induction to the placement, the student will have drawn up a professional development plan balancing the needs of the student and the requirements of the programme. As Learning Mentor you will have carried out managerial supervision and an interim review of the placement. This document is the final report, and will include your final assessment of the standards achieved by the student on placement and an assessment of an observed piece of youth work practice.

Key areas of competence

When considering the level of competence of a student please refer to the marking criteria outlined below:

	Grade
	Description
	Equivalent % marks towards	HE qualification

	A
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.
	70%+

	B
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.
	60-69%

	C
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.
	50-59%

	D
	A rather weak trainee youth worker with a basic level of knowledge or skill. May be very poorly organised with very limited understanding of important concepts.
	40-49%

	E Fail
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.
	Below 40%
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LEARNING MENTOR’S FINAL REPORT (continued)

	Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes

	A Exceptional 70%+
	B Effective 60-69%
	C Satisfactory 50-59%
	D Rather weak 40-49%
	E Weak 0-39%

	
Ffion has shown that she is aware of the 5 pillars of youth work and considered these when developing her practice. The biggest challenge that Ffion faced on this placement was the differentiation between her role as a student youth worker and needing to retain the professional approaches required, and that of being a young person who had participated in the same areas of work that she was now delivering.

Ffion was able to reflect on this during supervision sessions and was open about the difficulty she sometimes faced in retaining professional boundaries, when to be a facilitator as opposed to a participant and knowing how much personal information she can safely offer. This is an area for Ffion to develop but as she is fully aware of this and is able to reflect appropriately, I do not see this as an issue for Ffion to overcome effectively in the future.

	Facilitate the personal, social and educational development of young people

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	
The majority of Ffion’s work was to provide appropriate activities that enabled young people to share their experiences in a safe space and enable them to have social experiences with similar young people.

Ffion was able to do this effectively and ensure that the personal and social development of the young people she was working with was a priority for the sessions. Ffion herself has seen the benefits of having a safe environment to be able to interact and express thoughts, feelings and ideas that are listened to and respected so this was an area of her work that was a strength.

	Promote inclusion, equality and young people’s interests and wellbeing

	A Exceptional 70%+
	B Effective 60-69%
	C Satisfactory 50-59%
	D Rather weak 40-49%
	E Weak 0-39%

	
Ffion will readily admit that this is an area of youth work where she is particularly passionate and motivated to excel. Through her own experiences Ffion has the drive to ensure that young people from all backgrounds are enabled and empowered to have their voices heard in decisions that affect them.

This placement has built on an already existing strength of Ffion’s due to her having a greater understanding of the role of the professional in ensuring processes are as inclusive as possible.



	Work with young people and others

	A Exceptional 70%+
	B Effective 60-69%
	C Satisfactory 50-59%
	D Rather weak 40-49%
	E Weak 0-39%

	
Ffion is able to build effective relationships with young people and during this placement was able to empathise with them due to similar life experiences. Ffion regularly contributes to professional forums and has a confidence to be able to express her ideas well in a forum where she has sound knowledge and experience.

The challenge for Ffion is to be able to use those same skills in different settings where her knowledge and experience might be less strong and this will truly help to develop her approaches to building relationships with young people.






LEARNING MENTOR’S FINAL REPORT (continued)

	How has the student developed during the placement?

	

Ffion has been very open in her reflections on what her strengths and areas of development have been and she has been very fortunate to have been supported by a supervisor who has enabled Ffion to make mistakes and then reflect on her practice which has enabled her to become a better Reflective Practitioner.

Ffion has also been able to consider how planning, preparation and recording is a necessity in effective youth work as it was always an ‘unseen’ activity during her previous contacts with youth work professionals. Ffion has become fully aware of the requirements of professional youth workers during this placement and is now far better prepared for her level 5 & 6 placements.

	What are your suggestions for further development? What would be your recommendations for the Student’s development during the Level 5 placement?

Ffion should try a type of youth work that she has not had a great deal of exposure to previously to give her the opportunity to challenge herself. This could be voluntary sector provision, school based or outreach youth work or more targeted interventions such as youth justice or substance misuse. This will really test her ability to build effective relationships with young people who might be disengaged and will be a stark experience to her current practices which generally involve young people who are active engagers.



	What is your feedback on observing the student’s planned piece of practice?

	

Ffion has always shown safe practice in the work that she has done and the forum based activities were well prepared, age/ability appropriate and had clearly identified aims & objectives. Ffion engaged well with the young people and displayed anti-oppressive practice even when challenging young people around their inappropriate views, language or behaviours.

	Has the student passed the placement? Please take into account your view of the student’s performance in each of the Key Aspects of Youth Work (Please circle clearly).

	

Yes, Pass
	

No, Fail

	

Provisional Grade:	69%

	Further Comments
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	Signed Learning Mentor       

	Signed Student
	                                F.Lindley

	Date
	6/4/22









Section 2 – Supervisors final report. 
[bookmark: page1]Fieldwork Supervisors Final Report - Key areas of competence

When considering the level of competence of a student in supervision please refer to the marking criteria outlined below:

	Grade
	Description
	
	
	
	
	Equivalent
	%

	
	
	
	
	
	
	marks  towards

	
	
	
	
	
	
	HE qualification

	
	
	
	

	A
	An exceptional trainee Youth worker who is a reflective
	70%+
	

	
	practitioner; shows initiative and an ability to work
	
	

	
	independently for a sustained period; demonstrates
	
	

	
	thoroughness  and  commitment  to  all  aspects  of
	
	

	
	professional practice.
	
	
	
	
	

	
	
	
	

	B
	An effective trainee youth worker who displays a
	60-69%
	

	
	degree of independence and commitment to further
	
	

	
	professional development.
	
	
	
	
	

	
	
	
	

	C
	A satisfactory trainee youth worker who has met the
	50-59%
	

	
	requirements appropriate for a professionally qualified
	
	

	
	Youth Worker and with further experience should
	
	

	
	develop into an effective youth worker.
	
	
	
	

	
	
	
	

	D
	A rather weak trainee youth worker with a basic level
	40-49%
	

	
	of knowledge or skill.  May be very poorly organised
	
	

	
	with very limited understanding of important concepts.
	
	

	
	
	
	

	E Fail
	A weak trainee youth worker who has been unable or
	Below 40%
	

	
	unwilling  to  meet  the  required  standard,  may
	
	

	
	demonstrate
	inappropriate
	values
	or
	lack
	
	

	
	understanding or attention to detail.
	
	
	
	

	
	
	
	
	
	
	
	

















[bookmark: page2]FIELDWORK SUPERVISOR’S FINAL REPORT

This section of the report should be completed by the fieldwork supervisor. To complete the report we would like you to use the headings below giving specific examples to support your observations.


How did the student use supervision and respond to feedback?

Ffion prioritised supervision throughout the placement and actively sought feedback on her observations, reflections and practice. She utilised supervision as a learning resource to both explore and improve her practice, as well as drawing upon the restorative function of supervision to share and process some of the challenges that arose from practice and could have potentially impacted her work during placement. Ffion has also used supervision to better understand the policies, procedures and ethical standards required of a professional youth worker in the context of the placement with Pembrokeshire Youth.

Ffion presented most of her reflective accounts verbally, accompanied by drafts of her reflections in note-form. Ffion has discussed at least ten reflective accounts in supervision, sharing some of her completed accounts in writing. I have offered both written and verbal feedback for the written accounts Ffion has provided and there has been evidence of progression where Ffion has applied constructive feedback: implementing guidance around professional boundaries, for example, and restructuring her reflective accounts to focus more on evaluation and analysis whereas earlier attempts were more descriptive.



To what extent did the student seek challenging situations, and how were these worked with?

Ffion actively sought challenge as she proved keen throughout the placement to help young people feel comfortable and able to share their experiences, needs and concerns, and address some of these through the Forum; she engaged in dialogue with groups and individuals on issues I realise had the potential to trigger some painful memories from her own experiences of care. Ffion worked with these situations showing restraint in terms of her level of self-disclosure, recognising the importance of professional boundaries; at the same time using supervision effectively to discuss feelings and concerns that she could not reveal in the group.

Considering the nature of the placement as a whole, Ffion was presented with a significant challenge to engage in an environment where, until recently, she accessed support as a care-experienced young person herself, although she was already adopting roles of responsibility and leadership as the Forum Chair and Young Person’s Representative on the Corporate Parenting Board. Ffion’s choice of placement was a fully-informed decision following discussions with PCC staff including youth workers, the Targeted Youth Team Manager (Learning Mentor) and Social Care staff; Ffion was made aware of some of the potential challenges and passionately argued her reasons for wanting to complete her fieldwork placement in this setting, demonstrating her willingness to seek and undertake challenge. Ffion also considered some of these challenges in reflections such as Care-Experienced Young Person to Youth Worker. Based on our supervision, I believe that engaging in a Youth Work



[bookmark: page3]setting within Social Care as both a care-experienced young person and, subsequently, a trainee youth worker, has enabled Ffion to consider more closely the importance of boundary management, dynamics of power and young people’s perceptions of practitioners in this type of environment.


To what extent did the student show enthusiasm and commitment?

At every opportunity, Ffion has shown willingness and enthusiasm to support staff and young people on placement, no matter the task: whether helping to facilitate and contribute to discussion as above; offering help to clean venues; supporting staff to develop resources; or suggesting ideas for activities, resources and interventions to support work with young people (see Autism and Youth Work). Ffion has been proactive in volunteering her support without having to be asked, whilst following the lead of staff and seeking guidance on her level of involvement. In addition to supporting and motivating young people by modelling positive behaviours as a trainee, Ffion offers inspiration to other care-experienced young people who are familiar with her journey. Ffion’s work ethic, timekeeping and punctuality have been unquestionable and she has consistently committed herself to the work, to young people, and supporting staff wherever she sees need.



How well was the student able to relate theory to practice and reflect on her/his own practice and that of others?

Ffion has been instrumental in some excellent examples of youth work practice promoting inclusion and participation (see Inappropriate Question, Autism and Youth Work, and You Guys are My Family). These evidence her potential as a youth worker, able to reflect-in-action and facilitate safe, empowering and inclusive spaces for young people; in many cases, Ffion is operating beyond the required standards of a Level 4 placement. However, in terms of contextualizing this practice in theory, Ffion has relied heavily on intuition and personal experiences of youth work to justify her actions in situations where she cannot yet identify supporting theory. Verbally, Ffion is able to make reasoned arguments based on reflective learning and perceptive observations of situations and others’ practice. In her Observation of the Work Placement, Ffion was able to identify features of the work corresponding to the Pillars of Youth Work in Wales. In summary, Ffion’s reflective skills have certainly developed during her studies at Level 4 and she has all the tools to become an excellent reflective practitioner. Ffion does not articulate her reflections as well in writing as I know she has during supervision although I have every confidence that Ffion can develop this aspect of her practice at Level 5.



How did the student articulate her/his own beliefs and values and relate them to the work?

One of Ffion’s strengths is the integrity she evidences in applying her beliefs and values to her work. Ffion has a strong moral compass and she holds herself and others to equally high standards – especially concerning the treatment of young people with experience of care.


[bookmark: page4]These high standards, driven by Ffion’s genuine compassion for young people, can be both an asset when advocating for young people, and a challenge when others fail to meet expectations. Meanwhile, Ffion’s work, her language and the attitudes demonstrated on placement, are entirely consistent with the values, principles and purposes of youth work in Wales.



How pro-active was the student in demonstrating anti oppressive beliefs, language, and behaviour?

Ffion has consistently demonstrated the type of anti-oppressive beliefs, language, and behaviour expected of a professional youth worker. In terms of proactively demonstrating these characteristics, Ffion has confidently challenged young people presenting inappropriate views or language directed at others and readily questioned her own assumptions. A key example is Ffion’s PDP where she expressed the desire to better-understand diversity issues and needs related to individuals who may not conform to traditional gender identities.



In your professional opinion has the student achieved the necessary standards to progress to Level 5?

Yes – I believe that Ffion has achieved the necessary standards to progress to Level 5.

Student’s Provisional Grade (Please refer to the grading criteria above)

B (69%)

Thank you Ffion for your support and inspiration; you have performed excellently on placement, becoming a real asset to the team. I have no hesitation recommending that you progress to Level 5. If you can also develop the written elements of your work relating theory to analysis and reflection, you will easily achieve an A-grade in your next fieldwork placement.


	Signed Supervisor
	K. O’Grady

	Signed Student
	

	
	f.lindley

	
	
	

	Date
	24 March 2022

	
	
	































Section 3- Placement contract. 






  









[image: ]






[image: ]























[image: ]

 



	









Section 4 – Observation of the work placement. 
Observation of the work placement

My placement is with Pembrokeshire County Council Youth Service. I help support a forum for care experienced young people aged between sixteen and twenty-five. The forum was set up to informally educate young people on their rights stated in the UNCRC, to empower them to find their voice and participate in discussions and projects to help gain a better outcome for themselves. With the work of the forum, young people and staff have come to realise the positive impact it has on the relationship between the staff, the community, and their young people. 
In the forum young people talk about issues that affect them and their lives, informally learning basic independent living skills, engaging in professional meetings with senior managers and other staff members to positively change the practice and procedures on how they work with the young people. Over the process of nearly two years, we have had twenty-one young people sign up and a core group of 10 young people access the forum regularly. 
This is an example of good Youth Work practice because the work is built on the ‘5 Pilar’s of Youth Work’ stated in ‘Youth Work Practices and Procedures’ 
It is expressive because young people are given the opportunity to have a voice, share their views and express their opinions in a safe non-judgemental environment. Youth Workers also help participants identify their own strengths and support the group in roles where they can express their gifts. We have one young person who felt confident enough to sing a song in front of the group and they also created a spoken poetry piece around having a voice and being a part of the forum. Others were able to express their talents in gardening, landscaping, creative gifts designing Christmas decorations, IT skills, creative media and offers to bake for the group. Some of our young people were able to participate in social media campaigns challenging care experienced stereo types. 
Examples of participative practice are contributing to interviewing new staff for recruitment, supporting the design of a Charter for Children Services, planning activity programs including independent living skills and homelessness prevention, mental health, and wellbeing. Planning and undertaking voluntary work in the community in an attempt to change the stigma around care experienced young people. Group members also participate regularly in forums and young person committees including The Fostering Network, Foster Wales, Voices from Care and Youth Assembly. We also conduct regular focus groups for input and feedback about issues affecting them and their lives with opportunity for these to be forwarded in quarterly to the Corporate Parenting Board where senior managers meet to discuss the progress and strategy of their work. young people planned and facilitated a hot seat activity involving the Head of Children Services in social care, many off the group’s suggestions have been actioned by senior managers. They have also agreed that our young people can support the recruitment and training of new foster carers in the future.

Examples of educative practice including informal and non-formal education include peer mentoring where both the mentor and the mentee are learning and developing social and life skills. Another example of informal education could be the skills young people learn by being a part of forming new groups and performing activities together (Tuckman 1965) these skills include boundaries, forming and sustaining new relationships. Our young people are learning through the involvement of members who identify as non-binary, transgender, lesbian, and gay, whilst learning about diversity and inclusions. Other skills learnt through being part of group activities and planning are communication, teamwork, problem solving, time keeping and respect for others. All these are transferable skills for training and employment which justifies using the forum as an intervention to overcome barriers to education, training and employment and support engagement.
The forum is empowering because young people take a lead on things, it helps build their confidence, self-esteem, self-efficacy. They gain full autonomy – giving young people full control of their lives, we support them in getting what they want in the best interest of them. One example of how we empower young people is we always try to use strength-based practice, empowering young people to use their strengths in educating others whilst learning from others who may have different strengths to them. 
The forum is inclusive and offers a safe space where everyone is non-judgemental, understanding of others’ views and opinions, and everyone is open for discussion and challenging oppressive views. We make special allowances that every individual could participate regardless of age, race, gender, religion, disability including hidden disabilities and additional learning needs. Including one-to-one sessions to build the confidence and reduce anxiety of the young people who are transitioning to the group. The group also allows everyone to participate at an appropriate level, allowing for needs and building on strengths whilst using strength-based practice.
Overall, I feel the forum highlights many if not all Youth Work values, principles and purposes. Empowering young people to participate and express their opinions in activities that can change the lives of all young people. Educating all young people that are care experienced about their rights whilst being inclusive to everyone’s strengths and needs.  

Reference list:
Tuckman, B (1965) “Forming, norming, storming and performing in groups” [online] available at: https://webspace.science.uu.nl/~daeme101/infed.org-Bruce_W_Tuckman__forming_storming_norming_and_performing_in_groups.pdf [Accessed on 20-12-21]
Youth Work in Wales review group (2018) “Youth Work in Wales: Principles and Purposes” [Online] available at: https://www.cwvys.org.uk/youth-work-in-wales-principles-and-purposes/   [Accessed on 18-12-21]










Section 5 – Community Profile. 
Area Research Report
Pembrokeshire 
COMMUNITY TYPE
The community in this profile focuses on care-experienced young people who want to socialise with other young people from care (community of shared characteristics) and to help improve services for other care-experienced young people (community of action). Geographically, Young people come from all over the County, - Pembrokeshire in Wales.  In Pembrokeshire there are 216 young people in care under our local authority. However, we only have twenty-one young people signed up to the forum. 
COMMUNITY STRENGTHS 
Within our community, young people are passionate about improving services for themselves and other young people. There are positive relationships between care-experienced young people and the staff and senior managers in the services, that work together to help better the practices and procedures within social care, and the relationship staff and young people have. 
The support young people have from the Youth Service and social care team within our local authority can be seen as somewhat different to other local authorities, as the forum our young people access is solely young person led with the guidance of youth workers. Therefore, guided by the needs, wants and opinions of the young people staff support them in areas that the young person feels they need support. One of the most important types of support within our community is the peer support other young people offer to each other, they help strengthen each individual’s confidence within themselves and young people gain a level of trust within the services they access as they share experiences with other and discuss issues to help make a difference for their lives and the lives of other young people in care. 
Funding within the community is a strength as the young people are supported by social care as well as the Youth service. Accessing funding through social care from the ‘St David’s Day Grant’ and young people have made applications themselves through the Youth service from the ‘Youth Bank’.
COMMUNITY RESOURCES
YOUTH HOMELESSNESS TEAM- The Youth homelessness team support all young people who need support regarding their housing issues. They have an independent learning centre which they use to work with young people in a comfortable space, with a kitchen and living area where staff and young people work together to plan and prepare meals, young people are able to wash their clothes in the washing machine if needed, and young people can learn basic living skills such as making beds, washing up and keeping an area tidy and budgeting whilst having support from the Youth Workers. 
There is an online resource called the Virtual Learning Exercise (VLE) where young people take part in quizzes/ watch videos / take part in activities where they learn electronically, in their own time, things around budgeting, to-do lists in preparation for moving in independently, easy recipes they can access again, how to recycle correctly and where to go for additional support. 
Accessing the VLE opens them up to the furniture library which offers young people the opportunity to borrow furniture from the library for no set amount of time, whilst they settle, save, and make their house a home. This can be anything from a fridge freezer, a bed, sofas, table and chairs, kettles, microwaves, and utensils and even pictures to hang on the wall.   Pembrokeshire Youth Homelessness Team has had a positive impact on our young people and has helped them gain the skills they have needed to live independently. 
CORPORATE PARENTING TEAM- The Corporate Parenting Team support all young people in care. They act as young people’s Corporate Parent when there is not a suitable legal guardian there for them. Within our community young people’s relationship with their personal advisor can have a massive impact on the sustainability of young people’s home situation. Personal advisors are there to support young people on their living situation, education, health, and independent living preparation. As within their name, they are only advisors and they cannot make the decisions for the young people or force them to decide something they do not want, they can only advise young people on the best support, resource and plan that is there for them. 
YOUTH CENTRES- Youth Centres all around Pembrokeshire are open on a regular basis and have supported most of young people. 
Fishguard Youth Service ‘The Point’ is open for all young people aged between eleven and twenty-five, which offers one-to-one and group counselling, workshops and activities around issues young people feel they need to build on. The Point offer young people the chance to volunteer there and peer mentor other young people who are joining the centre. This has been a massive support for some of our young people and it has helped them build their confidence and self-esteem.
The Tanyard Youth project is a voluntary Youth Project however it is also open for all young people ages between eleven and twenty-five. They offer all young people support from evening Youth club activities to one day a week set for young people with disabilities and another day for young people from the gypsy community. They have a music studio where young people have made some amazing videos/music videos around mental health and wellbeing and they have the chance to informally learn photography skills whilst having fun. They also have the woodworks project where young people are making from scratch woodwork pieces where they are then selling them on open days to raise money for the Tanyard and their future projects. 

COMMUNTIY NEEDS
During discussions with the young people, the main needs for our community have been support with building positive relationships, confidence and self-esteem, independent living skills and resilience. They have also expressed the wish for more social opportunities with other care-experienced young people as some young people struggle to access the forum because of the location and public transport being an issue.
Another need for the community is staff, with the case numbers of young people in care rising and the numbers of staff not ratioing correctly, staff are overloaded, situations and issues can be missed or overlooked which could lead to potential relationship breakdowns or even a negative impact on the young people’s lives.
PLANNING/RECOMMENDATIONS 
I would recommend moving forum activities/meetings around the county so more/different young people can have access. We are aware that transport is an issue for some but also being somewhere closer to home can encourage more young people to access the forum. 
Future plans for the forum are workshops around relationships, confidence building and resilience. Workshops and activities regarding independent living skills are an action point for each young person to prepare them for living independently.
















Section 6- Personal development plan. 
PROFESSIONAL DEVELOPMENT PLAN
For completion by the student after consultation with the Learning Mentor and Fieldwork Supervisor at the outset of the Placement 
	Student
	Ffion Lindley 2114791

	Learning Mentor
	Chris Powles 

	Placement
	Care experienced forum – Pembrokeshire County council.

	Date 
	11-12-21



Students will be expected to consider their placement experience to demonstrate competence in the key aspects of youth work outlined in the table below based on the National Occupational Standards for Youth Work (CLD Standards Council Scotland, 2019) and the Youth Work in Wales: Principles and Purposes Document (YWWRG, 2018).
	Learning Mentor’s/mentor’s opening comments about the placement – exactly what type of work will the placement involve? 

	Ffion will support Youth Work with care experienced young people, in groups and one to one as required to support forum work and to help care experienced young people overcome barriers to engagement in education, training and employment. This will include helping facilitate forum activities, meeting with young people, accompanying Youth Workers on one-to-one visits and attending planning meetings and corporate parenting board meetings. 



	Student initial comments about the Placement. 

	I am looking forward to working in a professional environment, learning more about young people’s rights and needs and the methods used to support them. I am also looking forward to challenging the stigma around care experienced young people by working alongside professionals as a proud care leaver.
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PROFESSIONAL DEVELOPMENT PLAN
Please note that at Level 4 we expect students to be assisting a professional youth worker, assisting development, delivery, supporting youth work activities.  Please complete the form electronically to enable the boxes to expand, ensuring you provide adequate detail.

	
	1. Work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales (YWWRG, 2018) (Educative, Expressive, Participative, Inclusive, Empowering).
	2. Facilitate the personal, social and educational development of young people
	3. Promote inclusion, equality and young people’s interests and wellbeing
	4. Work with young people and others

	What do you need to learn?
	· Learn more about young people’s rights.
· Learn more about young people’s needs.
· How to meet young peoples needs in an appropriate manner that respects and helps them access their rights so they can express themselves in an inclusive and participative setting, become empowered and learn new information and skills.


	· Facilitate educational development.
	· Young peoples need around diversity and gender identity issues. 
	A) Learning how to manage professional boundaries. 
B) Building stronger connections between young people, professionals and the community. 

	Activities you will learn from (how will you learn, what will you learn from)
	· Discussion with young people, my supervisor and learning mentor and through reflections on supervision.
· Supporting forums, gaining young people’s feedback, communicating feedback to those in power and advocating on young people’s behalf.
· Lectures and university-based discussions and assignments. 




	· Informal and non-formal education opportunities eg. Peer mentoring, forum discussions, meetings with staff to discuss young people’s situations, developing needs and strengths. Supervision and line management. 
	· Discussion with young people, staff and the wider community, lecturers and other university students.
	A) Managing how I participate in discussions as a trainee Youth Worker instead of a young person.
B) Working with other professionals, networking, facilitating activities involving professionals and young people.
C) Connecting young people to new staff. 






	Student
	F.lindley

	Supervisor
	

	Date
	11-12-21

	
	
















Section 7 – Supervision recordings. 
	SUPERVISION RECORDING

	DATE: 30/11/2021

	TIME: 9:00am – 10:30am

	PEOPLE PRESENT: Ffion Lindley and Ken O’Grady

	DURATION OF THE MEETING: 1.5hrs

	AGENDA/ DISCUSSION POINTS

	1. Risk assessment 
2.Activities for Friday (issue)
3.Completing paperwork
4. Reflection – YP - YW
5.AOB – Any Other Business

	NOTES/ ACTION OF EACH ITEM

	1.Practice completing part risk assessment.
2.Forms to be signed before next supervision.
3. Reflection – supporting young person with additional learning needs.
4. Look at professional boundaries, role and possible issues/actions.
5. AOB- see questions arising.

	PROBLEMS ENCOUNTERED 

	
Update supervision contract and PDP Personal Development Plan.


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	
Reflection in action (young people distract others) 
Young people’s needs (inclusive / participative practice) 
Reflection on action/ action plan. 
Awareness of group issues and non-verbal signs 
Theory 3 brains (Steve Peters)








	QUESTIONS ARISING

	
· My boundaries on placement.
· How policies and procedures work in practice.



	DATE OF NEXT MEETING: 21st December 2021

	SIGNED: 

	STUDENT F.Lindley



	SUPERVISION RECORDING

	DATE: 21-12-21

	TIME: 9:30AM – 11AM

	PEOPLE PRESENT: Ffion Lindley and Ken O’Grady

	DURATION OF THE MEETING: 1.5hrs

	AGENDA/ DISCUSSION POINTS

	
· Risk assessment discussion – link to forum planning (activity risk assessment) 
· Christmas break preparation – concerns and young people looked after at Christmas. 
· Community profile
· AOB- any other business 



	NOTES/ ACTION OF EACH ITEM

	
· Forum planning and risk assessment discussion- Contact all young people with forum details, list of appropriate clothing and footwear for activity. Booked date in diary for risk assessment before forum event. 
· Christmas break preparation- planned a discussion with young people at forum event around “Christmas time” and who may or may not be alone and for any situations we need to be aware off.
· Discussed community profile/updates.  
PROBLEMS ENCOUNTERED 

	
n/a

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	Different risk assessment for new activities, new/different risks(how/why)
Awareness of group issues and non-verbal signs/attitudes about Christmas time. 
Young people (inclusive/ participative practice)
Community not based on one location/area (all Pembrokeshire)
Community of action/interest/shared characteristics. 


	QUESTIONS ARISING

	
· How would I approach a situation with a young person upset about being on their own at Christmas whilst the group are discussing their plans with family for Christmas?  


	DATE OF NEXT MEETING: 11-1-22

	SIGNED: 

	STUDENT F.Lindley

	SUPERVISOR K.O’Grady




	SUPERVISION RECORDING

	DATE: 11-1-22

	TIME 9:30am-11am

	PEOPLE PRESENT: Ffion Lindley and Ken O’Grady

	DURATION OF THE MEETING: 1.5hrs

	AGENDA/ DISCUSSION POINTS

	· Christmas breaks catch up 
· Online Forum catch up – issues/different planning online.
· Reflection – MM “Family”. 
· AOB- any other business 


	NOTES/ ACTION OF EACH ITEM

	· No issues over Christmas break with any of our young people.
· Ways to manage this period in future- Christmas session. 
· online forum- Ffion to put together “find me game”
· Ken feedback that the reflection was a good reflection on personal and group development. 
 


PROBLEMS ENCOUNTERED 

	n/a


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	Nos (2019) states Youth workers need to know activities and techniques that can be used for monitoring and reflecting on personal and group development. 
CLD standards council Scotland (2019) “The Youth Work National Occupational Standards” available at :   CombinedYouthWorkNOS.pdf          (accessed on:12-1-22)

Expressive/Inclusive, creative practice (Principles and Purposes of Youth Work in Wales)
Staff availability over Christmas vs encourage peer support over the holiday/risk of harmful relationships/fallouts. Reason under sixteens peer mentoring only when supervised by Youth Worker. Older young people relationships also encourage peer support naturally outside of forums. 



	QUESTIONS ARISING

	· Could I use sensory items for the game to encourage our young people with disabilities to play along?
· Why is peer mentoring useful with young people looked after and how can this be managed safely.




	DATE OF NEXT MEETING: 25-1-22

	SIGNED: 

	STUDENT  F.Lindley

	SUPERVISOR K.O’Grady




	SUPERVISION RECORDING

	DATE: 25-1-22

	TIME 9:30am-11am

	PEOPLE PRESENT: Ffion Lindley and Ken O’Grady

	DURATION OF THE MEETING: 1.5hrs

	AGENDA/ DISCUSSION POINTS

	· Duke of Edinburgh award
· Forum location 
· Friday’s forum planning
· AOB- any other business 


	NOTES/ ACTION OF EACH ITEM

	Planned a discussion with young people around holding off the DOE aware until the summertime as finding a day each week that everyone is free during term time is difficult with young people in school, college, employment, or training.
Senior managers have asked due to current COVID regulations, if we could use a Youth Service building instead. Therefor ensuring a discussion with young people about the change of environment and possible change to their transport is important so that we can plan, prepare and set targets for young people to feel confident in still attending forum. 

PROBLEMS ENCOUNTERED 

	n/a

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	Batsleer, J and Davies, B suggests “the establishment and maintenance of trusting working relationships is essential if young people are expected to take ownership of a plan of action and, therefore, see value in doing something. If an action plan is pushed on young people, it is likely to prove damaging to the youth work relationship”
Batsleer, J and Davies, B (2011) “what is youth work?” Learning Matters LTS, Exeter: pg55.
Therefore, involving young people in the planning and decisions regarding the forum is a must to keep relationships and trust present within youth work and the youth forum.



	QUESTIONS ARISING

	· Is there any way we could discuss with senior managers about the possibility of staying in our community building if young people felt they were not comfortable joining forum in a different building?
· What can we do to help young people feel more confident and comfortable accessing the forum in a different building and what barriers might be stopping them and how we overcome them? 



	DATE OF NEXT MEETING: 22-2-22

	SIGNED: 

	STUDENT   F.Lindley

	SUPERVISOR K.O’Grady




















	SUPERVISION RECORDING

	DATE: 22-2-22

	TIME 9:30am-11am

	PEOPLE PRESENT: Ffion Lindley and Ken O’Grady

	DURATION OF THE MEETING: 1.5hrs

	AGENDA/ DISCUSSION POINTS

	· Bringing new staff into group
· Youth Worker staring new job
· Trainee youth worker end of placement 
· AOB- any other business 

	NOTES/ ACTION OF EACH ITEM

	The main youth worker from the group who was involved in the making of the forum is transferring jobs. The forum is also supported by the social care team, therefore we had to discuss plans around bringing in new staff members from the social care team to support the forum.
My end of placement is coming up so making plans and arrangements to end my placement whilst giving young people enough time to process my possible end to the forum.
PROBLEMS ENCOUNTERED 

	· Aware of young peoples upset to the youth workers leaving and the possibility of them not wanting to work with the new workers or sustain a part in the forum. 

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	Stated in the National Occupational Standards (2019) ‘it is important to know how to initiate such relationships and the ways in which they can be maintained in order for young people to learn and develop. You must be able to establish contact with young people using suitable locations.’ 
CLD Standards Council Scotland (2019) “ The Youth Work National Occupational Standards” available at: CombinedYouthWorkNOS.pdf    (accessed on 2-3-22)
Therefore, both present staff and new staff must be able to work together to establish a good plan of action to help initiate such relationships with new staff in locations that are comfortable for young people. 



	QUESTIONS ARISING

	how can we make the transfer of staffing relationships easier for the young people?
What can we do to prepare them for the change?



	DATE OF NEXT MEETING: 23-3-22

	SIGNED: 

	STUDENT  F.Lindley

	SUPERVISOR K.O’Grady




	SUPERVISION RECORDING

	DATE: 22-3-22

	TIME 9:30am-11am

	PEOPLE PRESENT: Ffion Lindley and Ken O’Grady

	DURATION OF THE MEETING: 1.5hrs

	AGENDA/ DISCUSSION POINTS

	· Final supervision 
· Catch up on my last forum event activity.
· Reflection on placement and learning. 
· AOB- any other business 
· Plans moving forward.

	NOTES/ ACTION OF EACH ITEM
Trip to Heatherton adventure zone where new staff member met some more of our young people. – went well and young people got on well with new staff.
Discussion on the possibility of staying on longer with the forum to volunteer. 
Thanked Ken O’Grady for all his support throughout my placement. Ken also gave me feedback for future placements. 

	PROBLEMS ENCOUNTERED 

	n/a

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	“The relationship is everything because of personal growth, development, learning about values are human tasks that can only be done within a relationship. Actually, the relationship is not only a base for sharing values but also the environment within which young people construct their sense of self- a model of themselves if you like, that they re-form and re-shape as they further explore and develop.” Stated in 
Young, K (2006) “The art of Youth Work” published: Russell house publishing LTD, Dorset. PG; 61
Therefore, I value my time here on placement so much as I have explored and developed whilst watching and assisting young people explore and develop themselves. This placement has been a great learning opportunity for me and I’m so proud of the work the others and myself have done. 

	QUESTIONS ARISING

	Can I stay on at the forum and volunteer?
Can I manage this as well as studies/ future place ment



	DATE OF NEXT MEETING: n/a

	SIGNED: 

	STUDENT  F.Lindley

	SUPERVISOR   K.O’Grady






Section 8 – Reflections
Inappropriate Question 2-11-2021
This reflection looks at an incident during a Youth Forum event where a Senior Manager from Social Care was put in a ‘hot-seat’ and asked pre-prepared questions by Care-Experienced Young People. The Manager also allowed a couple of unprepared questions before a new member of the forum joined in:
“ a lot of us are in care because of abusive parents… why can’t parents who have children taken away be stopped from having any more kids and ruining their lives as well?” as group members looked at each other surprised and awkward, she went on for a moment, upset saying that her parents had ‘ruined her life’ and ‘don’t deserve to be parents’ but I stepped in with another member of staff to redirect the conversation. We said it was a difficult question that we could look at in our next forum, as a discussion point as it was probably not something the Manager could answer right now. We also have to think about human rights and the type of society we want to live in. 
I felt uneasy, awkward, and embarrassed but also highly concerned for the rest of the group and how the Manager might be feeling after the group member asked her question. I wanted our group to be taken seriously by Senior Managers so we can positively affect their decisions, but this seems a bit immature and inappropriate.
It was positive that the Young Person had the opportunity to ask questions and suggest changes to services with someone in power. It was also positive that Young People know that they all have a voice and the chance to be heard at forum so the Young Person in this incident felt confident asking her question. However, it was negative that she asked such an inappropriate question and risked making everyone else feel awkward and uncomfortable. Still, it was positive that nobody laughed at her or said anything to make her feel bad about what she said. It was also positive staff did not just shut her down and make her feel like her voice does not matter but instead redirected the conversation and offered to talk at another forum.
It’s possible this happened because it was her first time at our forum and maybe we as staff did not make it clear that there was an agenda to stick to and that there would be plenty of chances to discuss at forum certain issues before raising them to Senior Managers. It is also possible this was the first chance this Young Person has ever had to speak with a Manager about issues that affect her life and she felt confident enough to say what was on her mind. 
I have learnt that staff at the forum is able to adapt to any situation to help Young People feel confident and have their say without it having a negative impact on other Young People and staff, I have also learnt how to redirect Young People instead of shutting down their views.
Ingram and Harris states that Youth Workers should “work with Young People who attend the meeting so that they know what to expect and how to make contributions. This may mean some training sessions”. ‘Delivering good youth work by Ingram and Harris (2001) Pg 137’.
National Occupational Standards (NOS) states Youth Workers should be able to “manage unacceptable behaviour, conflicts and tensions, ensuring that your actions are in line with legislation, policy and procedures”.
As an action plan we have decided that on the next forum events where we have Senior Managers and/or events with a hot seat, the session will be closed to Young People who has been a part of the forum previously and has spent time planning the agenda for that event and discussions around if all Young People are happy with the topics/questions raised. We will also make sure that if there is a Young Person there who may not have worked with us to discuss the questions we are raising, we will state that there is a set agenda of topic discussions/questions.
Ingram, G and Harris, J (2001) “Delivering Good Youth Work” Dorset: Russell House Publishing LTD. Pg 137
CLD standards council Scotland (2019) “Youth work national occupational standards” Glasgow: CLD standards council Scotland.

                                             











                                         AUTISM AND YOUTH WORK – 30-11-21
This reflective account looks at affects autism can have on a group of Young People. I have been supporting a care experienced forum over the last twelve months, who support a wide range of Young People with different needs. Myself and my colleagues have become very aware of our Young People’s needs, what may trigger them and how we can help prevent them. One of our Young People has autism, they are very vocal with their autism and stimming is a common occurrence. However, the group of Young People and staff have come to realise that they are signs to show this young person is happy and comfortable with the work we are doing within our sessions.
Recent sessions have been more structured in capturing young peoples views, formally for project evaluations and prepping for the next Corporate Parenting Board meeting where we represent their views. However, this individual has not responded well, and behaviours have escalated, leading to some members approaching staff with their concerns that this might be a distraction to them. The young person also snapped at others mindlessly.
When the young person above presented these behaviours, I could see that other young people were uncomfortable. I felt aware of how my own sensory needs could be affected and I felt that others with similar needs may need additional support. I also felt frustrated at the individual for their treatment of others and staff. 
Evaluating this experience, it was negative that some young people felt distracted and uncomfortable with behaviours of one of the group members.  However, it was positive that other Young People were really understanding and non-judgemental as they came to staff with their concerns out of the session instead of reacting to the Young Person at the time. Secondly it was positive that as staff we wanted to keep the group inclusive without excluding the Young Person who made it difficult for others. It was also positive that we became more aware as staff on how to support Young People with additional learning needs involving the autism spectrum as a result. 
Analysing what happened, the disruptive Young Person may have acted the way they did because they were not understanding the formal discussion we were having and maybe they were to nervous to say anything or even triggered by the subjects being discussed. 
In conclusion, stimming behaviours can have a massive impact on individuals during a group task. However, Youth work is an inclusive practice making it important to find strategies to keep everyone involved and included.
Youth work in Wales: Principles and Purposes (2018) states ‘Good Youth Work provides all Young People with opportunities, can support them through significant developments in their lives, assist them to understand their rights and encourage them to develop their knowledge and skills. 
Youth Work strategy for Wales (2017) also suggest Youth Workers ‘should reflect the range of diverse backgrounds, identities, experiences, and needs of Young People in Wales. Youth Work must, therefore, proactively remove barriers to engagement and participation, ensuring it is accessible to all.  
Staff and I had a meeting, we discussed an action plan to support each individual’s needs. Each Young Person’s voice is important with the work we as Youth Workers do and we want to be as inclusive as possible. We would like to include our Young Person with Autism, so discussed ways we could help keep the hands busy so the mind could concentrate on the discussions we would like to have with them. With Christmas coming up we will be spending the next few weeks planning our Christmas dinner/party, including a lot of set discussions and paperwork. However, as a team we have set out tasks for everyone. Including making handmade decorations, as we know that our Young Person with Autism likes to be creative. We have planned to get craft equipment to make decorations to decorate our community hall. We have told this individual to look for ideas online at home intime for our next forum meeting. That way when they come in, they can plan the table and get what they need ready to make their ideas and feel empowered by taking charge of the decorations. As a group we can all do crafts and the discussions spoke during the activity will flow easier and we will be able to discuss plans without having distractions. 
Youth Work in Wales review group (2018) “Youth Work in Wales: Principles and Purposes” [Online] available at: https://www.cwvys.org.uk/youth-work-in-wales-principles-and-purposes/ [Accessed on 30-11-21]
Youth Work in Wales review group (2018) “Youth Work Strategy for Wales” [Online] Available at: https://gov.wales/sites/default/files/publications/2019-06/youth-work-strategy-for-wales.pdf  [Accessed on 30-11-21]

Young person to youth worker 3-12-2021

This reflection looks at an issue that may arise when transitioning from a Care Experience Young Person to a Trainee Youth Worker. 
I have been involved in Young Person led Care Experienced Forum for 12 months prior to applying for University and learning I could do my placement with the forum. I built friendships during this time. Despite numerous conversations with all the Young People involved in the Forum and them saying they were excited to be apart of my first year of University. A Young Person approached me and admitted that she was struggling with the change in our relationship, she had disclosed to me that she has struggles with attachment disordered and that one of my Senior members of staff would ‘stop you working with me because he does it to everyone after 3 months of working with me’. But she also stated that she was still happy for me and that she wanted to me carry on in university and the forum as my placement as she wanted to be involved in the passing of my first year.
This made me feel really confused as I felt that what she was saying to me was giving me mixed signals, that she was telling me she was unhappy with the decision but also telling me she is happy. I also felt upset as I did not want the change in my role to affect anyone in a negative way and especially someone, I feel is so powerful within the forum and I did not want them to feel they could not come anymore. 
It was positive that this Young Person felt they could confide in me about how they were feeling and were able to talk openly to me about how and why she was feeling like this. It was also positive as this Young Person felt proud to be supporting me in my first-year journey, but it was hugely negative as this person felt let down, upset and confused as to how much my role would change from once being her friend, to now being a Trainee Youth Worker. 
To analyse, This may have been because she often struggles with relationship breakdowns, disclosing to me she struggles with attachment disorder due to her past. Another reason why she might be struggling could be because the expectations I created when I said in the past, I would be there for her 24/7 to talk as friend if she ever needed me.
Jeffs and Smith (2010) states,
“Young People who are ‘friendless’ may often turn to workers for companionship. In doing so, the worker may then engage with this person in ways that can address building and sustaining relationships with others. This could be through simply introducing them to others or inviting them to take part in group activity. It could also entail conversations about relating to people and discussing difficulties a person may be experiencing in this respect, while together exploring possible ways of overcoming these”. Jeffs, T and Smith, M (2010) “Youth Work Practice” Pg 29.
The senior Youth Worker may have also been considering this in their guidance.
For a future action plan, I have learnt to establish professional boundaries with Young People, making sure Young People see me as a friendly, approachable Youth Worker who they can trust and not a friend. I also must be mindful about the feelings involved where I have had an existing relationship before I start working with a person, during and after.
Jeffs, T and Smith, M (2010) “Youth Work Practice” Basingstoke: Palgrave Macmillian.

MM- ‘you guys are my family’ 29-12-2021

This reflection looks at a positive incident that happened during our woodland treasure hunt walk for our last forum event before Christmas. All our regular Young People who have been involved in the forum for many months came and were able to spend a few hours together before we all broke up for Christmas. During our walk one of our Young People who has always been very stubborn and fiery turned to us and said, 
“I’m not one for saying soppy things but I just wanted to thank all of you for being the only family that I have felt I have had in a long time, I already know I am going to be on my own for Christmas so I am classing today as my Christmas day with you guys as my family” to which everyone looked at each other with eyes full of tears and a big smile on their face and they too could feel every bit of what he was saying. The conversation went on to talk about all the positive happy things that this forum has brought to many Young People.
I felt hugely proud, happy, and emotional that someone I once thought had so much hatred towards every worker within the system, had now opened up and was working with staff to better not only his future but the future of all Young People growing up in a care.  I too felt that the forum had become one big oddly shaped family, they all empower, connect, and build each other up to be the best they can be. 
It was positive that this Young Person felt he could open and share with us his feelings around the forum which opened a massive topic of discussion for the rest of the forum. It is off course negative that this Young Person had to spend Christmas alone, but the positive to this is that he had a Christmas with all the forum on a separate day, and that they were all there.
To analyse he probably felt like this because growing up he didn’t have very good relationships with staff or the opportunity to be involved in a group of Young People who are just like him, wanting to make a change for their lives.  He could have also felt like this because of all the work the forum has done to connect Young People to one another and staff, build their confidence and show them their voice does matter and no matter who or what you are. Mullender and Ward (1991) states, 
“Groups have made positive differences in Young Peoples lives. They have been a vehicle for the exploration and support for strengthened interpersonal feelings and the actions of belonging as well as a support for intrapersonal development. People have gained friendships, support, a voice, hope, connectivity, and purpose. Individuals have learned new ways and believe in new possibilities.” (Mullender, A and Ward, D “Self-directed groupwork” 1991)
It is also stated in NOS (National occupational standards 2019) the importance of equity, diversity and inclusion is one of the values in which Youth Workers are expected to know about and apply when working with groups of Young People. It also states Youth workers must promote the maintenance of positive relationships and the valuing of differences between individual group members and with other groups.
I have learnt how important having a forum for people who are just like yourself, people who are non-judgemental and understanding. Informally educating them on life skills and social skills and the positive impact that can have on the transition from interdependence to dependence.
As an action point, I think it is important for Youth Workers to recognise the importance of public holidays such as Christmas, for Young People who live alone, independently and/or Young People who are care experienced and might be isolated from family networks. It is important to consider any interventions we can offer; signposting, if necessary, and emotional and wellbeing support for before and after, whilst still managing our own boundaries and personal family commitments.
It is also important to consider how care-experienced Young People view concepts like ‘family’ and where might these ideas come from, such as being isolated from any family network and feeling like the group/staff are the only family type of support they may have experienced. Is it a positive situation that Young People might see peers and staff ‘as’ family or ‘like’ family? To be aware boundaries might become confused if Young People see the role of youth worker in a similar way to a family member/parent.
There is a unique challenge to this context as the Social Care team support the forum, up until recently know as ‘Corporate Parenting Team’ and staff and services here often stress the role of the local authority as ‘Corporate Parents’ to Young People looked after. This means that if they have not got a positive parent figure around to help Young People make discission’s on their lives, the Social Care team are there to help to make those decisions with or sometimes for them. However, the Social Care team are limited to the social and educational development of Young People as their case load is already more then what it should be. That can  prevent the staff from spending extra time with the Young People other then the targeted work they came to do. 
This is how it may become confusing to Young People that has support from a Youth Worker, who helps them to develop their social and life skills they need to build positive relationships. It is important for the youth worker to make the situation clear and maintain professional boundaries and expectations without making the relationship any less meaningful.

CLD standards council Scotland (2019) “Youth work national occupational standards” Glasgow: CLD standards council Scotland.
Mullender, A and Ward, D (1991) “Self-directed groupwork: users take action for empowerment”. London: Whiting and Birch.


Supporting strengths not just needs.  17-1-22

This reflection looks at how a Youth Worker can support a young person’s strengths to overcome a difficulty they are facing instead of focussing just on needs. Me and my supervisor were invited to meet with a young person who was upset about issues that were impacting her education and emotional/mental health. She explained that she was having a difficulty at her home placement, struggling to make friends since transitioning into care and the impact it has had on her studies and upcoming exams. We discussed how we might approach some of these concerns and the young person decided of her own plan of action and took responsibilities for the actions without support from a Youth Worker. 
Thinking about my feelings, I was surprised at how independent this young person was and how she wanted to take responsibility for solving her problems instead oof looking at other people to solve it for her. I also felt a little bit emotional, as I felt that as trained foster carers, they should be able to adapt to support any young person, and if they are struggling to adapt to at least try to understand and empower positive discussions and decisions to help better everyone in the situation. 
Moving on to evaluation it was positive that the young person felt confident enough to talk to us about what she was feeling, it was also positive that she felt empowered enough to solve her issues herself with our guidance. A negative would be that some of the issues at home were created by foster carers lacking understanding and were unable to support the young person overcome their issues.   
Analysing the situation, it was clear that this young person is independent, willing, and able to solve her own problems. However, to me it seems that she just needed space to reflect and discuss with us her views to help better her decisions. In Youth work: Principles and Purposes it explains that a large parge of youth work is making safe space for young people, 
“Youth Work in Wales is intended to support young people through significant changes in their lives and assist them to understand their responsibilities; exercise their rights; and develop knowledge understanding attitudes and values, and to make constructed use of their skills, resources and time.” Youth work in Wales (2018) “Principles and Purposes” Pg 5.
This describes what we did in this situation where we supported the young person to feel safe and confident to confide in us regarding her issues. We assisted her using strength-based practice to help her make decisions on her life. 
To conclude the young person faced difficulty however, they were able to find their own solution and action plan with the support of Youth Workers. 
Action plan: The young person decided to speak with her head of year about alternative arrangements regarding her exam, also speak with her personal advisor and social worker about her home situation and explain her feelings which may have been miscommunicated at home. 
Action planning for similar situations I need to be prepared to focus first on ways the young person can help themselves before suggest doing something for them. The young person was invited to take part in our Youth Forum where we have agreed with children services to support training of foster carers to help them understand the needs and perspective from the young people themselves. If the foster carers understood the situation better the young person may not have faced as many problems as she did. 
Reference list:
Youth Work in Wales review group (2018) “Youth Work in Wales: Principles and Purposes” [Online] available at: https://www.cwvys.org.uk/youth-work-in-wales-principles-and-purposes/  [Accessed on 20-1-22]














Heatherton- supporting learning needs 12-3-22

This reflection looks at and incident that happened whilst we were took our young people out for the day to do an escape room. Afterwards, we went to the outside seating area to have some lunch and we all discussed how the activity went. My supervisor suggested that after our lunch we go inside to a private room that the venue has held for us so we can discuss an action plan for upcoming weeks and fill out a survey that the social care team has asked for to help implement better practices to support the young people themselves. After our discussion on the action plan, my supervisor handed out questionnaires to each individual and suggested we all spoke as a group to discuss what they would like to write. I could see one of our young people who has learning difficulties look at the paper, shy away from it and put her pen down. 
I felt that this young person was too nervous to ask for some support to fill her questionnaire. I also felt that I did not want to make it obvious by rushing over to help, therefore I circled round the room and let my supervisor explain what the questionnaire was for, until I felt she was ready for me to circle round to her and ask if she needed some help filling it in. 
It was positive that there was enough staff there to be able to work with the whole group as well as staff working individually to help young people have in their views heard. It was also positive that the young person felt comfortable enough with Youth Workers to work individually to get her voice heard and that other young people did not make fun of her for needed additional support. 
To analyse, this young person felt like this because of their own disabilities and learning difficulties, disclosing to us previously she struggles to read and write. This had made me aware prior to sitting down for the discussion that this young person may need some additional support to be able to join in on the discussion we would be having. National Occupational Standards (NOS) says
 “Youth workers should know ways of monitoring and evaluating group work. Youth workers should also know why it is important to work with young people in ways which overcome individual and group barriers and encourage them to communicate with and respect each other” NOS (2018)
In conclusion I have learnt the importance of having sufficient staff too support young people in activities, events, and discussions. My action plan for future issues is to always be aware of young people needing additional support no matter what activity you may be doing. To always plan to have enough staff to cover the numbers of young people and be advised to cancel activities if staffing Is an issue. 

Referencing list:
CLD standards council Scotland (2019) “the Youth Work national occupational standards”  available at: CombinedYouthWorkNOS.pdf (accessed on 12-3-22)









Section 9 – photo evidence. 
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Description automatically generated with medium confidence]One of my first placement days and I was so proud that one of our young people sung us a meaningful song with so much confidence.

[image: ][image: A person skating on a ramp

Description automatically generated with low confidence]Youth club activities 
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Halloween party. 

Ken O’Grady standing for the Youth Service team VS Darren Mutter for the Social Care team.
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Description automatically generated with low confidence]Senior Manager Darren Mutter on the hot seat at the Halloween party. 
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Description automatically generated with medium confidence]Myself and our Senior manager for social care with our young people at the Halloween party.
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Description automatically generated]Visit to ‘Get the Boys a Lift’ to talk about mental health and well-being.
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Description automatically generated]Christmas crafts with forum- see reflection ‘autism and Youth Work’ 
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Description automatically generated with medium confidence]Christmas party – with a visit by our local Police Officers.
Christmas party prep with Youth club.
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Description automatically generated]
Woodland walks and treasure hunt. 
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Description automatically generated with low confidence]	Woodland walks and treasure hunt. 
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Decorating the new Youth club. 
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Description automatically generated]Awarded Youth Worker of the week.
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Description automatically generated with medium confidence]Making pancakes on Pancake day.


[image: ][image: A person pushing a shopping cart

Description automatically generated with low confidence]Pool competition.
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Description automatically generated with low confidence]Young people working out the difference between needs and wants, then seeing if they match their children’s rights. 
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Description automatically generated][image: A group of people posing for a photo

Description automatically generated with medium confidence]Last forum event before my end of placement. 
Heatherton escape room
Last forum day selfie with new staff member. 
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Description automatically generated]
Easter party at youth club when they invited my son in for an easter egg hunt as I asked to have that shift off as it was his birthday and they offered us to pop along for an hour and play some games and they bought him a cake and sang happy birthday which was so lovely.
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care-experienced young people overcome
barriers to engagement in education, training
and employment.

Facilities/equipment available to Ffion has access to POD (PCC learning portal).
student Stationary/resources when required.

Please confirm that your organisation has in place the following and where the student
can have access to them:

a. Equal Opportunities Policy and To be supplied digitally by Ken O’Grady / Chris
procedures Powles.

b. Safeguarding policy and procedures | “
including a designated child protection
officer

c. Disability Policy (please state how 0
you will meet any special requirements
noted by the student)

d. Health and Safety Policy and ¥
procedures

e. Risk assessments including =
significant risks identified? An example
to be provided to the University.

f. Appropriate measures, informed by
up to date legal requirements and
public health guidance to

minimise health risks associated with
COovID-19

During induction the student will be made aware of the organisation’s rules of conduct
(including boundary management), practices and policies, including Safeguarding and
Health and Safety (e.g. accident reporting), First Aid contact details and materials and fire
procedures.

During induction the student will be made aware of the welfare facilities available during
placement.

The student will be covered by your employer's liability insurance whilst on your premises
and undertaking any assigned tasks.

Yes X No

During the placement, the student will be responsible for:
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Ffion will be responsible for shadowing and supporting a Youth Worker based in CPT to
support care experienced young people as above, abiding by all relevant policies,
procedures and codes of conduct. Ffion should raise any concerns or questions regarding
placement with her Supervisor or Line Manager (Learning Mentor) at the earliest
opportunity.

Name of Learning Mentor Chris Powles

Position Manager, Targeted Youth team.

Telephone No. 07920766327

Email Chris.Powles@pembrokeshire.gov.uk

Name of visiting tutor Huw Williams

Telephone Number

Email address Huw.williams@uwtsd.ac.uk

| hereby agree to the terms and conditions outlined above

Signed (Student)fﬁ... el Date‘é/ll/m’

Signed (Learning Mentor) Date...16/11/2021

Signed (Visiting Tutor)
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FIELDWORK PLACEMENT CONTRACT

Where possible please complete this information electronically, the text boxes will expand to
contain the necessary information.

Student Name Ffion Lindley

26 Queen Elizabeth Avenue
Student Address Neyland

SA731TU

Student University e mail

2114791 @student.uwtsd.ac.uk

Student DBS Status and date

Pembrokeshire County Council - 7 Sept 2021
Accepted by PCC until university DBS comes through.

Additional requirements

Name of fieldwork Ken O’Grady
supervisor
Fieldwork supervisor Tel. 07423087381

Fieldwork supervisor e mail

Ken.O’'Grady@pembrokeshire.gov.uk

Name of Organisation

Pembrokeshire Youth

Tel.

01437776051 / 07920766327

Email

Chris.Powles@pembrokeshire.gov.uk

Aims/ Purpose of the Organisation

Pembrokeshire Youth Service provide open and
targeted youth services for young people aged
11-25 in line with the Principles and Purposes of
Youth Work in Wales, Youth Work Strategy for
Wales and PCC Corporate Strategy.

Ffion will support care-experienced young
people through the Outreach Team/Corporate
Parenting Team.

Duration of placement

Level 4 Placement: 200 hours (100 or more face
to face Youth Work).

Please outline the activities expected

of the student

(Use more space if necessary)

Ffion will support youth work with care-
experienced young people in groups and one to
one as required to support forum work and help





