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[bookmark: _Toc109067200]1. Introduction
    Reflection provides a critical view of various experiences and their impacts on people. Self-reflection is a powerful tool for individuals to introspect on their development and the contribution of different experiences in such personal development. The current study has focused on developing a reflective report demonstrating the experiences and learning from the module. “Gibbs Reflective Cycle” has been chosen as the theoretical framework for the development of the reflection. The study has focused on the mapping of progress in five major areas of skills. These skills have been emphasised due to their role in the professional lives of individuals. 
[bookmark: _cd8kshq2gech][bookmark: _Toc109067201]2. Reflection
[bookmark: _72h73f92wmdb][bookmark: _Toc109067202]2.1 Description
      “Gibbs Reflective Cycle” is the most commonly used theoretical framework for developing effective self-reflection. As stated by Sekarwinahyu et al. (2019), “Gibb’s Reflective Cycle" provides a concrete structure for the sequential development of understanding of different phenomena. It allows the integration of knowledge and practical experience to generate or identify critical learning from the phenomenon. In the opinion of Tanaka et al. (2018), the "Gibbs Reflective Cycle" enables individuals to include their emotions and feelings during the learning journey in the development of insights regarding their progress. The current reflection has opted for this model due to its simplicity and precision in developing reflections that cover all of the aspects and helps in pinpointing the developments as well as shortcomings. The focus of the reflection is on five distinct sets of skills that are invaluable in the professional and personal lives of individuals. The reflection intends to understand my level of progress and my shortcomings in the development of these skills.
     The first set of skills that I have identified as necessary is the Transferable Skills for Professional Life. These skills include the soft skills required in the modern professional world. Knowledge and Understanding Skills is the second important set of skills that I have chosen to reflect upon in order to understand my progress and needs. According to Heikkilä et al. (2020), Engagement with Literature Skills is essential for individuals to properly extract information from different literature and extract knowledge from it. This has led me to acknowledge the importance of this skill set in my professional life. I have reflected on my current condition in this set of skills to map out future requirements. Cognitive and Intellectual Skills Practical Skills are the last set of skills that I have focused upon in this reflection for my professional development. It is a complex skill that is necessary for the evaluation and interpretation of quantitative and qualitative data. 
[bookmark: _ke19peit0dfi][bookmark: _Toc109067203]2.2 Feelings
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Figure 1: Gibb’s Cycle
(Source: Sekarwinahyu et al. 2019)
     The “Gibbs Reflective Cycle” outlines a six-step process of developing a comprehensive reflection. According to figure 1, the second stage of the cycle is focused on reflecting upon the feelings and emotions experienced during the selected period or phenomenon. As stated by Camarinha-Matos et al. (2020), Transferable Skills for Professional Life are essential for the increment of performance and work satisfaction among individuals. During the module, I felt motivated to develop this set of professional skills as I understood that they have a profound influence on my future professional life. The journey was satisfying as it was filled with different new skill development and growth. I also focused on the development of Knowledge and Understanding Skills during the module. The engagement in different learning activities for the development of this skill generated my curiosity and I felt content when I improved in this aspect.
On the other hand, some learning journeys made me feel challenged and inspired during the module. As opined by van Laar et al. (2020), Engagement with Literature Skills includes the capabilities to use different sources of knowledge in the enrichment of the argument as well as the skills of literature search, referencing and citation of work to increase their legitimacy and credibility. I felt inspired by the systematic approach I learned during the module and the subsequent practice exercises made me feel confident regarding my development in this area. On the contrary, my learning journey of Cognitive and Intellectual Skills made me feel challenged at times due to the complexity involved in its development. I found it hectic to analyse large sets of quantitative data and nuanced qualitative data for the development of a relevant understanding of the central investigation. Furthermore, I enjoyed developing my Practical Skills as I could easily interlink the learning process and theoretical foundations with the activities in real life as a professional.
[bookmark: _a7qsyev4ha6m][bookmark: _Toc109067204]2.3 Evaluation
      I have experienced different learning journeys in the development of different skills during the module. I engaged in several soft skill development activities such as public speaking activities, group presentations and effective communication workshops. In the opinion of Camarinha-Matos et al. (2020), the development of Transferable Skills for Professional Life can be developed through an effective blend of practical learning experiences and the study of theoretical knowledge in this domain. I have significantly improved in this set of skills due to engaging in a large number of practical activities along with the curricular study of the theoretical concepts of communication and structured presentation. Similarly, I developed my Knowledge and Understanding Skills significantly during this period. I studied different theories, concepts, techniques and models to develop my knowledge in my domain. I also developed my Understanding skills through exposure to case studies and practical problems that required nuanced application of the theories, concepts, techniques and models to the context of the problem.
    On the other hand, I took a different approach to the development of my Engagement with Literature Skills. The approach primarily involved indirect development of this skill as I engaged in different assignments and academic activities that required the use of different literature, their inclusion in the analysis, convergence of different ideas and inclusion of references and citations in my works. As stated by Al-Gaseem et al. (2020), Cognitive and Intellectual Skills include the capability of developing coherent arguments and precise judgement based on the analysis of different quantitative as well as qualitative data sources. I improved this skill through the implementation of logical and analytical thinking as it helped me in understanding the data and its indications. According to Hinampas et al. (2018), Practical Skills commonly involve the deployment of different methods, models, theories and techniques for the creation of artefacts. I developed this through my participation in several industrial internship opportunities that provided me with the opportunity and platform for the deployment of these methods, models, theories and techniques and controlling their practical outcomes.
[bookmark: _79762i3cf34i][bookmark: _Toc109067205]2.4 Analysis
     The analysis of my learning journey and development of the five major skill sets has shown significant areas for further improvement. As stated by Fitzpatrick et al. (2021), Transferable Skills for Professional Life can be improved through the implementation of the major takeaways from the Attribution Theory and Control Theory. I have identified that I have limited theoretical knowledge in the domain of Soft Skills that have checked my growth to only practical learning. On the other hand, I have observed that my major shortcoming in Knowledge and Understanding Skills is the lack of theoretical knowledge regarding Cognitive theory, Behaviourist Theory and Operant Conditioning. From the analysis of Al-Mutawah et al. (2019), it can be stated that Knowledge and Understanding Skills are heavily dependent on the perspective of interaction with the knowledge outlined in the Cognitive theory. The systematic retention of the acquired knowledge and its timely application are other areas of weakness for me.
Similarly, I have identified critical shortcomings in my Engagement with Literature Skills. I understood that this skill is essential for my professional development as the presentation of knowledge and analysis is heavily reliant on this skill. My major shortcoming in this aspect has been knowledge of lesser-used referencing and citation styles as well as methods of application. Literature Search and Literature Filtration are the other areas where I need to improve for executing complex systematic reviews. As opined by Wei et al. (2021), Cognitive and Intellectual Skills need constant development to increase the effectiveness and utility of individuals in the professional sphere. I have analysed that my major shortcomings have been the lack of knowledge regarding the Control Theory, the lack of experience in using data analysis tools such as IBM SPSS, and the lack of knowledge regarding data presentation tools such as Power BI and IBM AMOS. Finally, my analysis has indicated that I need to develop my Practical Skills through the handling of real-life artefacts, examination of different case studies and industry examples, applying different models in practical life during internships, benchmarking organisations and organisation evaluations.
[bookmark: _7kwreuvaolca][bookmark: _Toc109067206]2.5 Conclusion
    My reflection has focused on analysing my development in five areas of professional skills as well as further areas for improvement. I have concluded that I am most proficient in Transferable Skills for Professional Life. In accordance with Fajjah et al. (2021), the reflection has highlighted that Knowledge and Understanding Skills involve both retention of knowledge and the skill to leverage the knowledge in real-life situations. The latter has been concluded to be a major area for improvement. I have concluded that my grasp of the Engagement with Literature Skills has improved significantly during this course as it has exposed me to different learning opportunities. On the other hand, it can be concluded that my Cognitive and Intellectual Skills need significant development to improve my performance in the professional sphere. In agreement with Rahman et al. (2021), the reflection has found that Practical Skills include the application of different models, benchmarking organisations and organisation evaluations. Therefore, the development of this skill needs experiential learning.
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	Objective
	Strategy
	Timeframe

	Development of Transferable Skills for Professional Life by  a further 20% to improve my employability and professional capability
	· Understanding the Attribution Theory
· Participation in Public speaking activities
· Develop knowledge regarding client communication techniques
· Undertaking soft skill development courses for excellence
· Covering all mandatory and optional activities in the curriculum
	2 to 3 months

	Improvement of Knowledge and Understanding Skills by 30% to help me access a wide range of information in practical scenarios and leverage it for better results
	· Development of learning habits using the Cognitive theory
· Improving the understanding of the Behaviourist Theory
· Understanding Operant Conditioning
· Practising complex puzzles and dilemmas
· Regularly revising the existing base of knowledge to ensure longer retention
	3 to 4 Months

	Enhancement of Engagement with Literature Skills  by 50% through the development of detailed knowledge regarding different aspects of the skill and its practical implications
	· Gathering knowledge on different styles of referencing and citation
· Collecting information regarding different methods of applying referencing and citation
· Learning methods to verify the credibility of different literature including journal publications and company reports
· Learning about different literature filtering methods  for extraction of credible and relevant literature for professional and academic purposes
· Developing the capability of systematically reviewing different relevant literature and summarisation the broader commonalities
	4 to 5 months

	Development of Cognitive and Intellectual Skills for higher professional performance in future by 20%
	· Developing an understanding of the Control Theory
· Learning the methods of interpreting qualitative information
· Learning the methods of interpreting quantitative data sets
· Learning the use of different quantitative data analysis tools such as IBM SPSS
· Developing knowledge regarding the data visualisation tools such as IBM AMOS and Power BI
	5 to 6 months

	Improvement of Practical Skills by 20% through unique practical experiences 
	· Handling real-life artefacts
· Examining different case studies and industry examples
· Capitalising on opportunities of applying different models in practical life during internships
· Developing the skill of benchmarking an organisation against others in the industry
· Conducting different individual organisation evaluations
	6 to 7 months


Table 1: Action Plan
(Source: Self-developed)
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    The reflection using the “Gibbs Model” has been critical in understanding my development in the five major areas of skills relevant to my future goals. These five major areas have been Transferable Skills for Professional Life, Knowledge and Understanding Skills, Engagement with Literature Skills, Cognitive and Intellectual Skills, and Practical Skills. The report has also helped me in identifying the different shortcomings that I have in these aspects. The identification of these shortcomings has been critical in the development of a detailed action plan for the near future. Five plan objectives have been developed to be achieved within the timeframe of 7 months. 
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