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The portfolio is to develop personal employability skills as part of the criteria required for the level 5 BSc Health and Social Care. It is to enhance competencies and skills for any future personal and professional career development. 
The portfolio consists of a Cover Letter to support the application for team leader post at the Care Clean, Birmingham; a Curricular Vita (CV) on Health and Social Care; a Pitch to sell my brand – combating drug abuse/misuse: illicit drug and alcohol.
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Tuty Jallow Sarr
55 Gilpin Close
Washwoodheat 
Birmingham
B8 2RL
Tel. 07965250497
   Email: t.jsarr@yahoo.com 
Date 4th November 2022
Mr. David Bindi 
The Hiring manager 
Alberts Care Home
15 Stratford Road
Birmingham 
B11 2RL 

Cover Letter for The Position of Team Leader
Dear Mr Bindi,
I am an enthusiastic and enthusiastic woman currently seeking new challenges and opportunities. I believe in teamwork and diversity as they enrich experience and improve career development and maturity. I take ownership of what I am tasked to do and always willing to seek team members viewpoint. I am excited to apply for the position of Team Leader at your care home advertised via Indeed Employment website. My combining years of experiences enable me to possess transferable skills such as excellent communication, team working, problem solving, and people skills; coupled with my level 4 workplace Health and Social Care, I am confident that I would be an ideal candidate for this position. 
As mentioned above, I have highly adequate skills required for the position. In my career, I have proven capability of providing excellent emotional help, support, and guidance to children and young adults as well as drug addict victims. One of my proudest moments, was caring for teenagers who had difficult asthma. I realised that at night, he is constantly coughing even whilst asleep. I was concerned because his asthma management plan was followed rigorously.
I reported the matter to his GP and his asthma team at the hospital. During assessment meetings I recommended for him to be seen and further investigations conducted as I was worried about him choking whilst coughing. A sleep study was done at home to rule out sleep apnoea and allergens. I suggested to put an air purifier in his room and to be moved to any room he is in, to see if it will help him sleep better and minimise his coughing fits. This was done and he started having restful sleep and his night coughs eased. 
[bookmark: _Hlk104733429]My values, training, and education, together with my personality – Consul and Pleasing (from three different personality test) will make me a perfect fit for the position. It has always been a personal desire to have the opportunity and capability to help people vulnerable children and young adults and. My communication and team working skills gained from seven years’ experience as Librarian and qualifications in management and development studies. I have a strong work ethic and can drive excellent customer service by building rapport with customers. I am keen on continuous learning to enhance my skills, knowledge, and experience. I enjoy new challenges and believe that progression and development are key in any role.
With my experience and skills, I feel I have the able to offer new thoughts and fresh viewpoint to your organisation. I Look forward to our future collaboration. I am ready to start employment with immediate effect. Thank you in anticipation for considering my application Please do not hesitate to contact me for any future details or references.
Yours sincerely, 
Tuty Jallow Sarr 
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2: Curriculum Vieta (CV)
Tuty Jallow Sarr
55 Gilpin Close, Washwoodheat, West midlands, B9 5ES 
07965250497 | t.jsarr@yahoo.com 
PROFILE
I am a talented social worker dedicated to providing effective empathetic care. Coupled with my communication skills gained from seven years’ experience as Librarian and qualifications in management and development studies, make me seeks to provide effective and supportive care whiles simulation continuing both professional and personal development. I believe in positive work ethic and can drive excellent teamwork by building rapport with both colleagues and client. Delivered voluntary support work to children and young people to enable them to live a meaningful, healthier, and happier life. I am undergoing further education on BSc Health and Social Care level 5 & 6 for professional development. I believe in new challenges and that progression and development are key in any role. Currently looking for a new challenge and ready to start employment with immediate effect.
EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David (UWTSD) - Level 4 Health and Social Care           	2022                                                                                                                                              
Phoenix Group PLC Birmingham SIA Door Supervisor 	2022                                                                                                                                                                                                           
City College Birmingham (UK) - Edexcel Level 3: Btec national certificate IT Practitioners Language and communications  
Computer Systems Pass; Business Information Systems; Business Calculations; Software Applications                                                                                                                                	2006
Transferable skills are Language and Communications, employability, and people skills 
Management Development Institute (The Gambia) - Diploma in Management and Human Resources Management 	2001
Fourah Bay College (Sierra Leone) - Diploma in Library Studies Library and Information Systems
Library Database Systems; Classification and Cataloguing; Communications; Philosophy 	1993
WORK EXPERIENCE
Services Colleague | ASDA	Dec 2021 to Present
Supermarket: selling and producing grocery and clothing, as well as selling petrol. they provide mobile telephone services.
· Checkouts, returns and customer care; Assist a customer fine relevant product online; Help a customer by translating his local language (Wolof) to English.
Operation Support | Her Majesty Prison (HMP) Birmingham	Jun 2021 to Oct 2021
The HMP is a confinement institution for pathway to care for prisoners. Escorting both vehicles and visitors to the prison; trac prisoners’ behaviour, daily headcount, and in-door activities; provide social, physical, and emotional support for release prisoner for easy integration back to their community. 
Domiciliary Care | NDH Care Ltd	Jan 2021 to Feb 2021
· Personal care for vulnerable lone elders and young adults
· Supported various clients and their families with crises intervention
Team Leader | SSP- (Select Service Partners)	Dec 2013 to Nov 2012
[bookmark: _Hlk97326511]Fast food restaurant in the hospitality and catering industry
· Assist in resolving any customers complaints in a professional manner; Keep on top of the stock level as well as manage cash
Voluntary Social Care | Private	Nov 2012 to Dec 2013
Family Friend Grandparents.
· Personal Care and giving medication; support individual to have an independent and comfortable life; The lone elders were displaying a defence mechanism such as displace anger, denial, withdrawal from society. However, with friendly conversation over food and outings, both gradually gain trust in me to the extent that they can stand and eventually walk. The family were surprised in seeing them do household chores and walking.
Stewarding | Hilton Birmingham Metropole (UK)	Feb 2004 to Nov 2012
Hotel Industry
· Serving food and beverages in a professional manner with high levels of customer service; Ensure food service is excellent and provided on time; Process staff wages in the database daily and schedule task for team members; Accurately process information/merchandise through the till system with a good standard of numeracy; Maintain food and quality control; pulled team up to meet target with effective and efficient outcome on work assignment
Librarian | Management Development Institute (The Gambia)	Jun 1997 to Sep 2002
Career Development for government middle and senior managers Offering training and Education for students with O and or A level qualifications.
· Develop and manage collections of books and journals (both paper and electronic); Acquire and catalogue information using library and information software; Update and manage printed information resources; Establish and maintain effective working relationships with academic staff and students
ADDITIONAL INFORMATION
Languages – English, ‘Jollof’ and ‘Malinka;’ Caring and respectable (person centred); Trustworthy and commitment. Attending employability specialist, Shaw Trust, to improve workplace skill sets; Completed Pathway to Care Level 1; holder of SIA Door Supervisor; Compassionate in with work 
INTERESTS
Play volleyball 
Watching documentary, religious sermons 
and romantic movies 
Play mind teaser games 
REFERENCES
Robert Nartowski | Lecturer University of Wales Trinity Saint David (uwtsd) Tel. 0788234568 Email. r.nartowski@uwtsd/ac.uk 
 
Afftarck Johnson | Checkout manager ASDA Tel. 07539463600 Email. a.johnson@asda.uk.com 
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	Drug Misuse Awareness Campaign
	[image: refuse alcohol, stop liquor, teenager shows a sign of rejection of wine with her hand Alcohol - Drink Stock Photo]

	I am doing my BSc level 5 & 6 Workplace Health and Social Care. I am enthusiastic about helping children and young adults live a better, healthier, more meaningful, happier life. I privately created a non-profit group to help and support children and young adults involved in drugs particularly illicit drugs and alcohol to change their attitude and behaviour towards illicit drugs and alcohol misuse, within my community. The major obstacle hindering the progress of this noble cause is a media platform to reach out my target group - children and young adults aged 12 to 17 years as they are the most vulnerable to substance initiation and susceptible to peer pressure (Benson, 2021). Despite the numerous governments, charities and NHS help and support, drug misuse still continues to be a world concern. I am interested in organising a four-week TV program to raise awareness about the misuse of illicit drugs and alcohol.

	Background A drug is a substance which has a functional effect when absorbed or otherwise injected in the body (NHS, 2021; WHO, 2022). An Illicit drug is when drug is obtained or used illegally (NHS, 2022). Alcohol is ‘chemical substance found in drinks such as beer, wine, and liquor’ (National Cancer Institute, 2011; NHS, 2022). 
Personal experience with youth groups, witness the life of children as young as 9 years being serious effected with these destructive substances detrimental to our health (Gateway Foundation, 2022). 1 in 10 children have tried illicit drugs, over 2.2 million affected by drugs misuse, over 14 thousand in treatment, over 1000s deaths, no forgetting the unrecorded figures (ONS, 2020; GOV, 2021; Banes, 2021; Benson, 2022; NHS, 2022).

	Objective urgent method of tackling deadly phenomena destroying the most valuable future national resources with a TV program is needed to increase perception on the dangers and damaging effect misuse of illicit drugs and alcohol can have on our future generation; how to help and support them combat negative peer pressure. Targeting aged 9-24, since they are the most vulnerable susceptible to peer pressure (NHS, 2022; Gov, 2021)

Media is the significant role player and biggest influencer to sell out product or services, particularly television (TV) (NHS. 2022). I believed Channel 4 being the most watched and popular TV channel amongst the young people (Statista. 2022) would be best medium for the drug awareness program. in order to help and support the future generation for growth and national development. Four weeks   week before the start of your most viewed program please. 

	Series one [image: ]
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	10 minutes – 11:15 to 11:25, Saturday. 

Discussion – Drugs, Prevention and Avoidance, by by national drug squat representative and Youth Offending Team (YOT).

The impact of illicit drugs and alcohol. How it is destroying the future generation making them lose values, attitudes, and behaviours exorbitantly (NHS, 2022). Drugs leads to gangs, and ‘Child Criminal Exploitation (CCE) activities (Irwin-Rogers, 2019). The most destructive and dangerous illicit drugs are Heroin, cocaine, crack, and cannabis; for alcohol is spirit (ONS, 2020; NHS, 2022). 

	10 minutes – 11:15 to 11:25, Sunday.
 
Discussion – Drugs, Mental Health and Wellbeing by health and wellbeing professional 


Illicit drugs and alcohol misuse leads to the risk of mental instability, cancer of the lungs, throat, oesophagus, breast, liver, colon, mouth, and rectum (Meyer, King, and Ferrario, 2015; National Cancer Institute, 2011, NHS choices, 2019; NHS, 2022).











	10 minutes – 07:50 to 08:00, Monday. 

Discussion – Drugs, Behaviour and Peer pressure by Ex-drug addicts and Gang Leader


Hug financial burden is placed on the government and the NHS in spending massive amounts of money on mental health treatment and other drug abuse-related illnesses treatment; housing for the homeless people as a result of drug addiction, crime-stopper programs and well as rehabilitation cost (NHS, 2022). The best way to avoid peer pressure is to be engaged with productive activities. 
	10 minutes – 17:15 to 17:25, Tuesday. 

Short comedy (5 minutes) film on the repercussion of drug misuse by celebrities - Tik Tok celebrates


Celebrates are also big influencers on teenagers particularly Tik-Tok. The film should illustrate the damaging effects of illicit drugs and alcohol. How drug free young adults can contribute enormously towards national development, as well as personal development

5 minutes to raise awareness on a fully funded government opportunity young people to make an informed choice; be supported to get out of their environment; rehabilitated positive productive mindset. 
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