Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  7th October 2023. 

To be completed by learner. 


	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

For this observation, I completed a piece of direct work with a male child to find out more information about an allegation he had made while visiting his grandmothers. To ensure confidentiality, the child will be referred to as 1, father as 2, and grandmother as 3 and grandmother’s partner as 4. 1 is of primary school age and is a white child. 1 lives in a small rural part of Wales where there are limited resources and statistically a high level of poverty and deprivation (Stats.Wales 2023). 1 lives at home with 2 and two older siblings. 1 attends a bilingual primary school but prefers to speak in English. The Active Offer (Welsh Government, 2015) was explored prior the observation and the day of. 2 has given us his permission via telephone call to speak to the children in school and 1 said he was happy for both staff to be present and was happy with the reasons why I was being observed. If 1 showed distress on the day, I would have finished early. 


The family are already open to us on a care and support basis which so therefore we were working in accordance to section 4 of the Social Services Wellbeing Wales Act (2014). 3 plays a vital role in the current care and support plan for 1 and his siblings. Sadly 2 and 3 have historically had a volatile relationship due to being in private proceedings 4 years prior. There have been ongoing concerns around the complex family dynamics and the emotional harm that this then has on the children. We know from our involvement that the children feel torn, are often told adult information which causes their behaviours to deteriorate as they are off baseline. The allegation 1 made was that 3 took 1 to see 4. A previous court order from private proceedings states 1 cannot be around 4 as 1’s older brother alleged 4 had sexually assaulted him. 

Word count 324.




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

To prepare for this observation, I contacted the school to gauge where 1’s communications skills were at and how he presented in school that day. It is important that school and I communicated prior to the direct work as they would have been able to share what they have observed in 1’s behaviour today but also share about his presentation and if 2 had disclosed anything to school. School shared that 2 was animated about the allegation and said that 3 was in trouble with services. Working in partnership with the school enabled me to be prepared for the direct work, but also given me an insight into what home life was like for 1 today. Social work code of Ethics 3.3 (BASW 2021) ensures that all professionals have informed consent when it is safe to do so. I ensured that 1 knew why I was there, but also why my colleague was there. It was someone 1 knew so shared he was happy for her to stay. If 1 did not feel comfortable, I would have asked my colleague to leave and continued my visit alone. 

I made the Active Offer (Welsh Government, 2015) when we arrived but 1 stated he wanted to speak English. As I don’t speak Welsh, I assured that the worker who observed my task could speak Welsh, and it was a worker that 1 was already familiar with to ensure that he was comfortable and had the freedom to speak in the language he wanted to. The ‘More than Just words’ strategic framework which is linked to the Welsh Language (Wales) Measure (2011) states clearly that individuals who are Welsh speaking should not have to request a service in Welsh and English should not be assumed to be the default language. I also asked my observer to speak to 1 in Welsh to try and show him that this choice was also there. Davies (2008) spoke about how bilingual people could be at different reading, speaking and writing levels in each language, and they could also prefer one language to speak in, and other one to write in. Ensuring that 1 had the freedom and choice to use whatever language he wanted also ensured that the principles of the Code of Professional Practice were adhered to as 2.3 states that practitioners need to support individuals and carers to communicate their views using their preferred method and language (Social Care Wales 2017). 

There have been concerns that 2 ‘prep’s’ the children, so I wanted to ensure that 1 did not feel like he was being interrogated or have to choose a side between his father and grandmother. To ensure my approach was person-centred, I had numerous different direct work options available. These included feeling cards, colouring book, feeling wheel, UNO, Dinosaur puppet and worksheets from Social Work Toolbox (2024) Providing 1 with too many options could overwhelm him. 1 presented as chaotic and unsettled. The Code of Professional Practice 1.1 (Social Care Wales, 2017) states that workers need to work in person centred ways. 1 wanted to draw on post it note’s rather than anything I had brought so we sat and enjoyed this. I thought it was very important for 1 to have the freedom and empowerment here as research shows that parentified children often feel powerless, and cannot rely on adults in their life to hold their own emotional needs (Jurkovic, 2014). 

Some of the skills I used were active listening, being clear and calm, and being compassionate. Koprowska, (2020) states that these skills can help children feel accepted, listened to but also encourage them to open up more and feel comfortable. I also was conscious that my nonverbal communication skills were suitable for the direct work. I was smiling and laughing at appropriate points to show I was engaged and listening, I sat with open hands and maintained regular eye contact (Koprowska, 2020). The effect this had on 1 was evident. 1 started to calm down and started to mirror my body language which enabled him to share more with me. Article 12 of the United Convention Rights of the Child (UNCRC, 1989) establishes the child’s rights to express their views. 

When 1 started to draw and calm down. 1 started to become very animated about the allegation. 1 said that he had been taken around 4 when he was visiting 3. 1 said that 4 came into the car with him and he ran out, called the police and the police brought him home. Having spoken to 2 and 3 before I spoke to 1, I knew that there were no police involved and 3 had taken 1 home. 1 proceeded to speak about the previous allegation that his brother had made before 1 was even born. 1 went into depth about this, and about the judge’s decision. 2 had used very similar language to 1’s, 2 days prior in a family network meeting and we know that historically 2 told the children too much adult information which caused them a lot of hurt and confusion. The families care and support plan outcomes were that the children are protected from adult feelings and conversations. 1’s disclosure showed me that this outcome needed more intervention from services as the adults around 1 were still doing this. Jurkovic, (2014) shows that when children are parentified, they are more likely to experience emotional harm, emotion dysregulation, anxiety, and fear. 

When I asked 1 what he would like me to do, 1 stated he wanted me to arrest 3 and 4, and that he wanted me to speak to the judge and go to court. I spoke with 1 about how I couldn’t arrest someone, but I could speak to 2, 3 and 4 and reiterate the safety plan. 1 and I spoke about if anyone had spoken to him about 4, and 1 said that 2 had spoken to him. I asked 1 how this made him feel and 1 said he didn’t like it. 1 said he would like 2 to play with him. An important outcome for 1 was for 2 to play with him and not be spoken to about adult situations.

I asked 1 to draw a picture of 4. 1 started to draw a picture of a man, but then changed this several times. 1 couldn’t remember what he looked like, how tall he was, his hair colour, or give any description of him. 1 started to disengage and you could see his anxiety rising. I had to use distraction techniques and changed the subject to superheroes as 1 enjoyed speaking about them. 1 was clearly very confused. 1 started to show signs he was becoming comfortable and calm again as he had stopped being restless and sat in one place, his eyes were no longer darting around the room and he started telling me a story about his friends in class. 

Social work is underpinned by ethics and this needs to be at the centre of all practice. You could see that 1 was mirroring 2 behaviours and language and was a very confused and muddled little boy. The code of ethics state that social workers need to promote participation and empower services users in all actions that affect their lives (BASW 2021). I feel that during this observation we were able to allow 1 to participate their views but we also need to use our professional judgement to know when to stop our current conversation or intervention. To end the interaction I offered 1 reassurance, but also went through the safety plan with 1 to help him be safe, but it will also offer him security. I reassured 1 that he did not need to be around 4 and no one was going to make him. 1 knew I was going to speak to 2, 3 and 4 and he said he was glad of this. 1 was also going to play a maths game on the iPad that he enjoyed as we had arranged with school for him to have some time to decompress. Since qualifying I think I have improved on my direct work skills by being more prepared for direct work and also knowing when to stop and to spot signs of distress. 

Word Count: 1376. 





Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes she was on time. Good thing not being on lunch. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	She will tell me if coming on visits or take me elsewhere 

	Were you clear why the social worker met with you today?

	To chat to me 

	How well prepared do you think the social worker was for his or her meeting with you?

	She was very good and prepared. Got nice things like Pens colours and paper 

	  How has the social worker listened to you and respected your views and wishes?

	Yes she did. She listened to what I said 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes I understood 



	How has the social worker’s involvement met your expectations for this visit?

	Yes I wanted to speak to her 

	Are there any other comments or suggestions that you would like to make?
	Karly is kind, the best social worker 






