[bookmark: _Hlk70305641]




Student name:
Adriana Elisabeth Steinweg

Student ID:
1906022

Module title:
Professional and Career development

Module code:
BMSW 4005

Lecturer name:
Mumtaz Goolam

Assignment title:
Reflective portfolio of work 








April 2021


CONTENTS:


1. INTRODUCTION ………………………………………………………….…3
2. SELF AWARENESS………………………………..………………………..3
2.1 Levels of Self-awareness………………………………………………..3
2.2 Self-evaluation process………………………………………………….4
2.3 Questions about self-awareness……………………………………..…4
2.4 Self-awareness tools……………………………………………………..5
2.4.1 SWOT Analysis…………………………………………….….....5
2.4.2 Johari window…………………………………………………….6
2.4.3 Personality test.………………………………………………..…7
2.4.3    Learning Style……………………………………………….……8
3. PERSONAL BRAND.................................................................................8
4. CAREER DEVELOPMENT.......................................................................9
4.1 Career Development Process.............................................................9
4.2 Continued Career Development..........................................................9
5. FINDING JOBS........................................................................................10
6. MY PDP...................................................................................................11
7. SKILLS REQUIRED FOR MY FUTURE EMPLOYMENT........................12
8. REFERENCES........................................................................................14













1-INTRODUCTION

During this course of study, Professional Career Development, I have received a series of new knowledge, techniques, and tools necessary to identify my abilities, potentials, preferences; what suits me best. It has taught me to define my goal, based on my innate and acquired skills, my strengths, and weaknesses. How to find an order and relevance, how to identify, develop and apply them to my professional career, and to recognize the practical and intrinsic barriers that keep me from my goal.
It has taught me strategies for personal reflection and professional development planning.
It has helped me to gain confidence and competence as an effective employee, to train and vindicate myself professionally.
It has given me a more global vision about how and where to continue training and the importance of continuing to learn and gain experience about the career that I believe and feel that I should follow, Health and Social Care. It has helped me to see and transform myself on a professional level.

2-SELF-AWARENESS 
It represents the ability to become the object of one's own attention. In this state, one actively identifies, processes and stores information about oneself. (Morin, 2011)

2.1-Levels of Self-awareness

        [image: ]
        (Diagram by UWTSD Moodle, 2021)
2.2-Self-evaluation process

The following diagram graphs has helped me understand the self-evaluation process:

[image: ]

       (Diagram by Author, 2021)

2.3-Questions about self-awareness
 
As a starting point to be more aware of myself professionally, I had to answer some basic questions:

• What am I trying to achieve? 
• What am I doing that is working? 
• What am I doing that is slowing me down? 
• What can I do to change?
• What are my priorities and preferences?
 (Tjan, 2011)
2.4-Self-awareness tools

To achieve a high and objective level of Self-Awareness, there are a series of tools and tests that I have been fortunate to access.

2.4.1-SWOT analysis: 

It is an easy way to test your readiness for a new task. It can get you to the heart of a problem very quickly. (Cottrell, 2015)
This tool was very useful to make a realistic balance of the pros and cons of my personal and environmental situation, current and future, and to evaluate both the professional and personal aspects.
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             (Diagram by Author, 2021)


2.4.2-Johari Window:

This tool developed by Joseph Luft and Harry Ingham (1955), represents what we and others know and do not know about ourselves.

[image: ]
       	    (Diagram by Author, 2021)


The goal is to expand the Open area, through self-disclosure and feedback from others, but it is important to leave the Hidden area unopened, in order to preserve my-self.
                                                                                                                                                                          



2.4.3-Personality Test

A personality questionnaire is a valid and reliable tool which measures an individual’s predisposition to act and behave in particular ways. (Morgan, 2017)
Our personality type influences many areas of life. To find mine, I have completed this online test “16 Personalities”, offered by NERIS Analytics Limited. This information has served as a guide to understand what types of jobs would be best for me.
My results:
[image: ]
     	         (Diagram by Author, 2021)



“Mediators are the personality type most prone to dwelling on past mistakes, empathizing with fictional characters, finding it easier to forgive other people than themselves, encouraging their children to follow their passions in life, they need at least half time to really wake up. They are poetic, empathetic, and generous people. They like to help others and are very attentive.
They excel as writers and tend to have excellent skills in the areas of communication, literature, language translation, graphic and visual arts, nutrition, and psychology”.



2.4.4-Learning Style Test

[bookmark: _Hlk70527775]After completing the "What's Your Learning Style?" test provided by Education Planner.org. (2020) results show that I am a "TACTIL" style student. This means that I tend to learn best when it comes to physical activity. It is recommended that, to better understand and remember, participate in activities that involve touching, building, moving, or drawing. Hands-on activities, like completing art projects, walking, or acting out stories. 
I can see myself reflected in these characteristics throughout my student life. My preferred subjects were graphic and performing arts, physical education, music, doing science experiments and dancing. 
I have a hard time concentrating and staying still. Taking frequent, short breaks, would help.
Given my learning style, my career type should include physical activities, challenging experiences and projects.

All these tools have helped me understand myself better and know how to direct my professional career according 
to my characteristics, 
in a more positive and productive way.

5.PERSONAL BRAND

We are all selling ourselves, what we are and what we know. For that you must make others know you, like you and trust you. To stand out from the rest, it is important to develop a Personal Brand.
Global networking expert and bestselling author Rob Brown (2014) explains the four elements needed to develop it:
Reputation: It is what people see, feel, think, do, and say when they come into contact with you or your name. It is the value of your person. It is formed by your actions, principles, character, and the way you deal with people.
Networking: Creating a wide network will make more people know you. The higher your reputation, the bigger your network.
Raise profile: Record your achievements, your knowledge, and experiences. Share your ideas.
Authentic: Do not try to imitate someone else. Be the best version of yourself through your skills and talents.
4.PROFESSIONAL CAREER DEVELOPMENT

Unlike a job, a career is an occupation that I pursue for the long term, throughout my lifetime. It requires formal education, training, and experience.
When we are children, it is easier to answer the question: "What do you want to be when you grow up?" As we grow older, this becomes more uncertain, and selecting a specialization can be daunting. Once we have selected a major, we will explore the different career options available. (Maud, Schriek and Tinkler, 2017)


4.1-Career Development Process

[image: ]
     	         (Diagram by Author, 2021)


4.2-Continuous Professional Development

A methodological approach to maintain and improve professional and personal skills and enable personal work effectiveness throughout an individual's career, to keep you up to date with the technical aspects of your work and help you to ensure that your professional and personal skills remain appropriate and relevant. (Maud, Schriek and Tinkler, 2017)
Having returned to study at 46 years of age, has rekindled skills that I already had and given many new ones. It has enriched me and renewed my desire to continue improving.
5-FINDING JOBS
I have also been able to improve my strategies to find work in my professional career, my skills to face interviews, the elaboration of my cover letters and CV.                           [image: ][image: ]
								   (Diagram by Author, 2021)

*6-MY PDP
When generating my PDP, I had to give importance to self-knowledge, time management, skills, planning, registration, review the plan during its flexible process, and identify new areas to develop.
	GOALS
	CURRENT SKILLS

	SKILLS TO OBTAIN
	STENGTHS/WEEKNESS
	THREATS/OPPORTUNITIES
	RESOURCES
	TASKS
	TIME FRAME
	PROGRESS RECORD

	Complete
CERTHE
level4
	
*Problem-solving
*Decision-making
*Research methods
*Effective team-working
*Communication
	*Academic/Employability
*Psychology
*Professional career development

	
*Understanding writing process.
*Writing quality
*Creativity
	
*Little time available

	*Moodle
* Leganto reading
*Articles/journals
	
*Complete/upload 
pending assignments
	
*Before April 30, 2021
	

	
	
	
	
*Bad time management
	*Overtime granted by extenuating circumstances
	
	
	
	

	
Apply for
CERTHE
level5/6 
	
*Digital
*Research methods
*Communication
	*Children/Young People/Families
*Complementary Therapies
*Physiology
*Public Health Policy
*Community Care
*Mental Disorders/ Psychopathology
	* Enough information
* Enthusiasm
* Commitment

	
*Incomplete modules 
*Failure to pass Level4.

	*MyTSD

*Birmingham Student Services

*Birmingham Admissions
	
*Fill in/submit application form.

*Get SFE/financing
	

*Before April 30, 2021
	

	
	
	
	*Disorganization
*Attention deficit
	*Possibility of starting next September.

	
	
	
	

	

Improve writing/speaking English level
	

*Intermediate level
	
*Speak fluently.
*Good spelling
*Rich vocabulary
	*Good pronunciation
* Willingness to learn.
 
	
*Advanced age
	* Exercise books
*Textbooks
* Digital apps
* Radio/TV
* Conversation
	

*Apply resources alternately for dynamic learning method
	
2daily/hours,
 until goals 
achieved
	

	
	
	
	
*Verb tenses
* Spelling
	* Living in an English-speaking country
* Required communication in English.

	
	
	
	

	
Become Technician Auxiliary Nursing

	* First-aid knowledge
* Processing written information
* Knowledge of psychology
	
* Techniques/procedures

*Verbal/writing communication in English
	*Short reaction time
* Not impressionable
* Initiative/motivation
	
*Exposure to viruses/diseases.
	

*Community colleges

*Vocational-technical schools.
	

*Obtain GED

*CNA competency exam

*CNA certification
	

From September, 2021
	










	
	
	
	

* Language barrier

	*Wide variety of work destinations
*Growth labour trend
	
	
	
	

	
Become
Art teacher for disadvantaged youth / adults

	

*Creativity

*Sensibility

	
* Knowledge/command English language

	*Empathy
*Patience


*Experience limited to children/elderly.

	*Ade average
* Wide need to fill teaching positions
	
* University

* Professional practice in schools
	
*Get teaching title

*Design efficient program
	


From May, 2021
	



*7-SKILLS REQUIRED FOR MY FUTURE EMPLOYMENT

My biggest problem at a professional level has always been not being able to answer the question "What do you want to be when you grow up?". 
Not defining my path or vocation, not being clear about where I was or what my next step should be... This subject of study, Professional Career Development, has given me the keys to solving that "mystery". 
The tools and knowledge that I have acquired have prepared me better to know myself, to know what skills I have, and which I must achieve and improve, what I am capable of, and how to gain the capacities that I still need. 
Now I have the certainty that I want to be a person capable of helping others, of making them feel better about themselves, whether they have health, physical, mental, social, economic, or personality problems. I am looking forward to acquiring and developing the skills to help them (and help myself in the process).
Based on my positive and negative characteristics, my past, current and future academic training plus my experiences, I begin to define more concrete steps: 
First, I would obtain the title of Nursing Assistant. For this, I will need to have GCSE (A-C) that includes English, math and science, and basic word processing and computer skills. I could access training courses scholarships, internships, and part-time University courses. This career path is available to those who have earned an NVQ Level 3 working as Associate Professionals or Assistants. 
Communication skills are essential to transmit and receive information calmly and quickly, whether written or verbal. Organizational and multitasking skills are required to efficiently combine patient care with tasks such as drug management, audits, among others. I must be able to work as a team with other nurses, doctors, paramedics. Solid decision-making and problem-solving skills are also necessary. Attention to detail is important for drug dosages, checking serial numbers and expiration dates. Demonstrate confidence and security especially when interacting with patients and have diplomatic skills.
Finally, I must be flexible and adaptable, caring, compassionate and willing to work hard.
I would also like to get the qualifications to become a part-time art teacher. Depending on where and who I would teach, I should get a teacher certification that gives me Qualified Teacher Status (QTS). This is usually a PGCE (Postgraduate Certification in Education) and is offered at many UK Universities. 
I have knowledge and experience in various branches of art, and I wish to have the possibility to teach and guide others to explore their own creativity and sensitivity through the art, as a tool for expression and communication. Art in general, be it written, graphic, photographic, video, music, or performance, is a powerful means of releasing the inner self and encompasses a wide range of possibilities. My goal is to be an Art Teacher for people who are going through a difficult time in their own development or adaptation. Whether they are young children with motor or learning difficulties, adolescents with addictions or difficulties adapting to the social environment. Whether they are young adults with social, legal or criminal problems or older adults with physical or mental health problems. The skills that I must possess are teaching, listening, having a good organization, being patient, knowing how to manage students and achieve good communication with them, being able to deal with noise and chaos, having skills of presentation, knowledge of art techniques and art history. The options and places where I can apply this speciality are very wide and varied. Schools, social centres, prisons, nursing homes. Being able to work in any of these places it would be an infinite pleasure for me, to offer people a means of expression and healing, a source of joy and self-knowledge, and to be able to help them to know and understand themselves and to make themselves known to others.


"The purpose of art is to wash the dust of daily life from our souls."  Pablo Picasso.
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