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1.1 INTRODUCTION.
Academic Skill is to prepare student need to be ready for postsecondary education
And Careers, Academic Skill need more attention and development, for example employer usually required employee to have English and written Communication Skill, such as memo, letter and complex technical reports (Olsen & Lynn, 2005). Moreover, academic skill when use in an organization, this could lead to growth and productivity, exchange of knowledge between one to more individual in an organization.
While employability Skill is the ability to adapt, to think critically, problem solving, oral and written communications, responsibility, professionalism and technologically Oriented (National Association of Manufacturers,, 2005). The introduction of Morden technology and innovation has delivered variety of competition among organization, and as a result employer required adequate employability Skill to face these challenges in the 21st century.
However, the job market today is a dynamic and challenging place for young people graduating from various educational institutions.  The job opportunities are more for graduates who possess employable skills and as a result the need to equip graduating students with the skills essential for the workplace has become an urgent concern (Nisha, Subbu , Rajasekaran, 2018)
This report will illustrate the basic academic and employability skills required for a change of career from Hospitality career to Healthcare career. My present profession is in hospitality hotel front desk agent which gave me wide range of basic skills and work experience. moreover, in the future l want to change my career from hospitality to health care sector.  After evaluating my own personal skills and work experience, l have realised that additional skills are required for me to achieve my future career goal in the health care sector and develop them further.









2.1 Skills required for the Healthcare sector
According to various researchers, the health sector can be challenging especially when working with people from different background, culture, profession and religion (Hashmi, 2007). This sector required one to have multiple skills in order to work in the health care sector. The following below can be considered as the important skills required for the healthcare sector. 
2.2 Communication
Communication is an essential personal skill in today’s global changing business environment. It is one of the imperative employability skills, since it is constructive, cordial and conspicuous method to every   individual   and   organization success. The effective communication in human resource leads in development of positive relationship, embolden the employees to formulate their goal setting, restraining turnover, and develop the skill level. There are several types of communication subsist in the human resources, which includes oral, written, active listening and nonverbal, where active listening is an essential requirement for a triumphant healthcare encounter
Also, in the Healthcare Sector, the employee is the front face of any organization, especially in Healthcare Industry. Moreover, effective communication will act as a pillar of building a good relation within and outside the organization. (Singh, (2008).)
2.3 Information Communication and Technology  
Information communication and technology is of a vital important to the Healthcare sector due to the innovation and modernisation of the health care sector. Every employee must have adequate information communication and technology skill training, for example using of the Microsoft, internet and emails to gain employment in the health care sector. Moreover, having this basic knowledge will help to improve the understanding and the significant value of the health care sector. (Husain, (2010))
2.4 Work Psychology  
The health care sector is an epidemic industry. the work force comprises of different ethnics, geographical and cultural background. Every employee must learn to adapt to work efficiently in assorted working environment and maintain their work-life balance. However, the health care sector is not only constrained to hard skills technology but should also be flexible in adapting to new innovative ideas and changes. (Jeffs, (1994).)
2.5 Teamwork
Team working is the brain of any organisation, the ability of employee to shear knowledge and interpersonal skills, mutual support, psychological safety and trust about the job task in the Health care sector is very important. In working as team can lead to increased productivity and profitability in the health industry. (Baker, -2009.) Reflecting from my work as a front desk agent, it’s important that I work with other colleagues as team to effectively carry out our daily work plan, in order to achieve the organisational gaols. 
2.6 Interpersonal skill
Interpersonal skill is the ability for an individual employee to interact and work efficiently with other people in an organisation. Therefore, working in the health care sector, the ability to actively listen and communicate with one another at personal and professional level is a key important in the health care industry. Dealing with sick patients who are under your care, it’s vital to have interpersonal skill in order to helps an organisation to operate smoothly. (Hall, 2011). 
2.7 Critical thinking & Problem-solving skill
The ability to think critically and solving a problem is an essential tool in getting a result. Therefore, critical thinking is a product of education, training, and practice. When you analyse, synthesize, and evaluate information to solve problems and make decisions In the health care sector, every employee must be train with this type of skills to tackle or interact with new individual on daily bases in a complex environment. (Sung, 2013). With my experience working as front desk agent, I deal with different request, example, demanding a room change, early checking, and dealing with hotel guests credit cards overcharges. This is a skill I would like to improve further as it will help me achieve my aims in the healthcare sector.
2.8 Self- Management skill
The ability to manage the distribution of resources is very important in any organisation because it will increase productivity and self- motivation especially in the health sector. When employee can solve problem, resist stress, communicate clearly, manage time, such skills are highly required in any organisation. (Freshman, 2002).

2.9 Planning & organizing skill
Planning and organisation skills is the managing of time and resources to achieve a goal. Also, planning is very important at workplace. And as a result, the need to plan your induvial task and time at workplace or daily life can make your activity and workplace simple. It is the process which focus on determining the goal and assists an organisation to achieve the desired goal in a systematic manner. (Rainsbury, 2002)
After researching on what skill needed to make a career change from hospitality to health care sector, it was discovered that must of these skills and based on my long career in the hospitality, However, l also acknowledges the fact that they are both different in some way despite some similarity. In the hospitality industry we deal with healthy people while in the health care we deal with patient who has health issues. In view of my research l found that l would need some technical skills to make this career change from hospitality to health care sector. In addition to this, I have also discovered that I have transferable skills which will help me make this transition accordingly. 





















3.1 The chosen skill for my career transition.
Information communication and technology is one vital and important skills l need to achieve my aspiration to work in the health care sector acknowledging l am going to been working in the medical profession. Though, they are other important skills which l do have from my previous career in the hospitality sector which I am bringing along to my new career in the health care sector.
Reflecting on my readings and research, I have realised that various skills are required for one to succeed in the health sector. For example, skills like communication, Critical thinking and problem solving, self-management, planning and organisation, teamwork, interpersonal skills, Work Psychology, Information Communication and Technology. After evaluating all these skills, I discovered that I have already some of these skills which are transferable from Hospitality to the health care industry. However, there are some of the mentioned skills above which need to be develop further or improve to achieve my career aspiration. 
One key skill that l realised to in achieving these career change goals was information technology and communication skills after evaluating my research to work in the health care sector. To these points l will need to have full knowledge and educational training of these skills to enable me to have adequate technological and communications skills. 
The internet today is one major technology been used to communicate in all workplace, every organisation has different software system for their day to day operations. 
Moreover, my research in Hospital case study handing over, it is very necessary to have an accurate handover in respect of care provider in an hospital environment as it may have deliquiate consequence on patients if not properly done. It also necessary during handover that information about planning patients care are properly followed up to avoid, missing test, delay procedure, medication error. (al, 2006)
Communications between clinicians during transfers of patient from one emergency unite to other medical unite can be very crucial as important information about patients could be missing if a proper handing over is not done between Clinician.
With the innovation and Morden digital technology in hospital, clinicians assess and communicate information effectively within various departmental unite and clinical ward by means of this Morden technology.
While information technology in health care sector has a potential benefit to improving and reducing cost within an organisation. For example, providing decision support service, coordinating care and reduces  communication errors during handoffs between physicians and other health care providers. (Chaudhry, 2006)
However, with the introduction of electronic health record, the health care sector information technology becomes necessary for administrative and clinical functions. Moreover, all patient’s data or record are entered electronically. These important tasks are vital for patient’s information result, order of medications and others medical service and clinical support. These system software applications is used in wide range of patients treatment guidelines, and medications errors for example drugs allergies or dosage errors. (Garg, 2005)


4.1 CONCLUSION.

In conclusion, it is shown that various writers have identified the important skills needed for the health sector and how they should be applied to achieve ones aims. Further research was also conducted to identify the difficulties that can be face while working in the health sector and how they can be mitigated. Some of these skills are briefly mention compared to other that were critically analysed to understand their impacts if not use in appropriate manner. I have also evaluated my personal experience to understand the skills that I already have against the skills that can be improve and develop further. Finally, I have chosen one skill which was required by this report, information communication and technology is an area that needed focus as discovered by my research studies.
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