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Research

To prepare for my presentation, I researched the role of a counsellor using reliable sources: National Careers Service, Prospects.ac.uk, BACP, and NHS. These helped me understand responsibilities, training routes, and ethics. My research showed that active listening, empathy, and communication are vital for building trust and achieving positive outcomes.


Presenting

In my presentation, I explained the role of a counsellor, my motivation, and my research process. I evaluated the BACP website using the CRAAP framework. It was current, updated in 2026. Relevant to UK counselling, from an authoritative professional body, accurate with references, and had an informative purpose. This made it a reliable source. I also outlined three key skills for Task 3 and their importance in practice.


Challenges I faced with my presentation

Returning to study after a long break and managing mental health challenges affected my focus and retention, making preparation difficult. As English is not my first language, academic reading took longer to understand. I also struggled with critical analysis. I learned to plan, break down information and use the CRAAP framework to improve confidence.





Actions to improve

To improve, I will practise more to build confidence and fluency, as regular practice develops speaking skills. I will use critical thinking to move from description to analysis and meet higher grading criteria. I will also manage my time better to reduce deadline pressure and use credible sources to ensure accuracy and reliability.


Further steps are needed to prepare for Task 3

I reflected on my presentation and realised I explained the three key counselling skills, but I didn’t give enough real examples of how I would use them. For example, I struggled to demonstrate active listening when I was nervous. Moving forward, I will practise these skills through role-play and peer feedback to build confidence. I will also use reflective journals and seek supervision, as I learned from Task 2 that breaking down feedback helps me improve my practice and work more ethically.  
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