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[bookmark: _Toc193117230]Introduction
This report presents a reflective and evaluative account of my skills, tools, and collaborative processes developed throughout this module. It begins by examining essential academic and employment skills relevant to a career in software development, focusing specifically on application building, programming language proficiency, and programming proficiency, along with an evaluation of how these ideas were paraphrased and referenced to reduce similarity and ensure academic integrity.
The report then moves into a collaborative task, presenting a mind map developed jointly with a team member to explore the core values that underpin effective teamwork, including trust, collaboration, collective responsibility, communication, support, and understanding. Building on this, the report examines virtual collaboration in more depth, analysing common barriers to effective teamwork namely groupthink and inattention to results and outlining strategies to overcome them, supported by academic sources managed through RefWorks.
Finally, the report documents the creation of an e-portfolio, including a rationale for the platform selected, Wix, evaluating its strengths and limitations as a tool for presenting academic and professional work. Together, these sections aim to demonstrate not only the technical skills required for a career in software development, but also the interpersonal and collaborative competencies essential for working effectively within a team.
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[bookmark: _Toc193117232] 	Task 1: Essential Academic and Employment Skills for the future career Path
Application Building: This skill is central to my career because computers and AI now drive nearly every part of modern life, and the ability to build applications makes that technology accessible and usable. Yet development is about far more than writing code and strong developers rely on problem-solving and critical thinking as much as technical skill. They spend much of their time tracking down and fixing errors while keeping pace with fast-moving technology, all to keep software safe and easy to use. In essence, developers connect what machines are capable of with what everyday users experience a role that stays in constant demand as technology keeps expanding and reshaping the tools we rely on day to day.
Programming Language Proficiency: Being proficient in a programming language means being able to write accurate code, troubleshoot problems, and solve complex challenges within a given system. This goes well beyond simply knowing the syntax it calls for a real grasp of how the language works under the hood, including memory handling and data structures. Skilled developers can look at a goal and choose the most efficient algorithm for the tools available to them. At its core, proficiency means being adaptable, producing clear and maintainable code, and turning logical thinking into working, efficient software.
Programming Proficiency: Programming proficiency refers to the ability to code, troubleshoot, and design solutions effectively across different languages. It's not just about syntax it demands a solid understanding of algorithms, data structures, and structured approaches to solving problems. Genuine proficiency shows up in code that's clean and easy to maintain, and in systems built to scale. As O'Reilly points out, skilled developers don't just patch problems they understand the architecture behind them. This also means being comfortable with uncertainty and planning for potential system failures.

[bookmark: _Toc193117233]		Task 1 (a): Report on Essential Academic and Employment Skills
[bookmark: _Toc193117234]		Task 1 (b): Evaluation of Task 1 (a) based on Similarity report
Base on my 9% review on Turnitin I have decided to lower similarity by, rewriting the content using my own understanding rather than replacing a few words with synonyms and to change the sentence structure, vary the order of ideas, combine or split sentences, and use different examples or explanations where appropriate. Remove unnecessary quotations, and use paraphrase accurately, and cite sources correctly whenever ideas are borrowed. Add your own analysis, interpretation, or critical evaluation to make the work more original. Avoid copying phrases directly from the source unless they are essential and properly quoted. Finally, review the text to ensure it reads naturally while preserving the original meaning and accuracy.
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[bookmark: _Toc193117236]		Mind Map (Collaborative)
Team member Beatram: Encourage, Collaboration, Collective responsibility 
Encouraging your teammates means supporting them with positive words and sharing ideas that helps when needed and motivating them to do their best. Encouragement strengthens confidents and improves communication.
Collaboration is working with someone or as a group by sharing ideas skills and responsibility to achieves common goals and mutual respect and support to one another to achieve their goals. 
Collective Responsibility is when a group of people shares the same responsibility or make the same discissions that benefit the group rather than one individual being Soley responsible for making that decision for the group.
Key points: 
· Everyone in the groupworks towards the same goal.
· All member share accountability for success and failure.
· Decision made by the group most by supported by all members event if some members disagree.
· Team member support each other and cooperate. 

Example: 
A team working on a project to complete an assignment together if the project succeeds then the team share the credit. If problem occur, then the team work together to rectifies the problem instead of blaming one person.

Team member Kofi: Communication, Support and Understanding
Understanding effective communication builds good team, it prevents confusion and helps the team to Communication; Communication is very good for the teammates to know and achieve their goal. Communication is the foundation of every team; communication helps to understand what and where they are heading. Especially when it is clear and specific, boost the team's confidence.
Support; Each and everyone needs support in one way or the other. With good communications you can find where your teammates need support. Supporting comes in different ways, physically, mentally, administrative task, cheering a team mate to make him feel good. Support helps a team member feel courageous, boost their morale, they feel less stress. Support helps to achieve your goal in time not waiting for the teammate who is struggling but give him support. It helps to increase speed.
Understanding; Understanding is very good in team, it helps to identify the strength of each team member, and this can be done through paying attention to individual and keen observations. You need to know when to offer a support and when not to. is knowing the capabilities of your teammates.
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Task 3: Virtual Collaboration and RefWorks
                              Avoiding Groupthink in Inattention To 
                                           Result and Groupthink

Effective teamwork is essential for the success of any organization. However, teams often face challenges that reduce their effectiveness, including groupthink and inattention to results. These problems can lead to poor decision-making, reduced innovation, and failure to achieve organizational goals. Understanding how to avoid these issues is important for building high-performing teams. [4]
Groupthink occurs when team members prioritize agreement and harmony over critical thinking. Instead of expressing different opinions, individuals may remain silent to avoid conflict or maintain group unity. As a result, the team may overlook risks, ignore better alternatives, and make poor decisions.[5] To avoid groupthink, leaders should encourage open dialog and create an work space where everyone feels comfortable sharing their ideas. Inviting diverse perspectives, assigning a devil's advocate to question assumptions, and evaluating decisions based on evidence rather than consensus can improve the quality of decision-making. Seeking feedback from external groups or other departments also helps teams avoid narrow thinking.
Inattention to results occurs when team members focus more on personal goals, departmental interests, or individual recognition than on achieving the team's shared objectives. This lack of focus weakens collaboration and reduces overall performance. To prevent inattention to results, organizations should establish clear and measurable goals that align with the team's purpose. Team members should understand their responsibilities and be held accountable for collective outcomes. Regular performance reviews, progress monitoring, and recognition of team achievements encourage everyone to work toward common objectives. Leaders should also promote trust and cooperation so that members support one another instead of competing for individual success.[6]
Avoiding both groupthink and inattention to results requires effective leadership, strong communication, and a culture of accountability.[7] Leaders should encourage critical thinking, respect different viewpoints, and maintain a clear focus on organizational goals. When employees feel valued and are committed to achieving shared results, teams become more innovative, productive, and resilient.
In conclusion, preventing groupthink and inattention to results is essential for organizational success. By promoting open discussion, embracing diverse opinions, setting clear goals, and emphasizing accountability, teams can make better decisions and achieve higher levels of performance. These practices strengthen collaboration and ensure that the team's efforts contribute to long-term success.







[bookmark: _Toc193117239]Report on Virtual Collaboration
Collaboration is one of the foundational pillars of effective teamwork. It refers to the process by which individuals combine their skills, knowledge, and efforts toward a shared objective, rather than working individually or working in isolation. In fields such as software development, where projects are rarely the product of a single person's work, collaboration determines whether a team can deliver high quality standard outcomes efficiently and sustainably throughout.



			Light Camera Action
[bookmark: _Toc193117240]		Step-by-step process of using RefWorks with visuals
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Task 4: E-Portfolio Creation and Evaluation
[bookmark: _Toc193117242]		Task 4 (a): E-Portfolio Creation
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Task 4 (b): Illustrative Review of E-Portfolio tool Selection:
I selected  wix as the platform for building my e-portfolio due to its accessibility, flexibility, and ease of use for individuals without extensive web development experience. As a drag-and drop images, Wix allows users to design and structure content visually, without needing to write code, which makes it well suited for showcasing academic and professional work in a clear, organized format.
One of the main strengths of Wix is its range of customizable templates, which allow the layout, colour scheme, and structure of the portfolio to reflect personal branding while still maintaining a professional appearance. This is particularly useful for an e-portfolio, where visual presentation contributes to how content and skills are perceived by viewers such as tutors, peers, or potential employers.
Wix also supports the integration of multimedia content including images, embedded documents, and videos which allows for a richer demonstration of skills than text alone. This is valuable for a portfolio that includes visual work such as posters or diagrams, as it can be displayed directly alongside written reflections.
However, Wix does have limitations. Free versions include Wix branding and limited storage, and highly customized functionality (such as advanced interactive features) may require paid plans. Additionally, because it is a closed platform, exported content or migration to another system can be more restrictive compared to open-source alternatives.
Overall, I chosen wix for to build  e-portfolio because it balances ease of use with professional presentation, allowing focus to remain on the quality of the content rather than the technical process of building the site.



[bookmark: _Toc193117244]Conclusion:
Together, these sections reflect what it truly takes to succeed as a software developer today. Technical ability alone isn't enough building strong applications and writing efficient, maintainable code both depend on deeper skills like problem-solving, adaptability, and critical thinking. A developer's real value lies not just in cratering working code, but in understanding the architecture behind it and anticipating challenges before they become failures. At the same time, the software is never built in isolation. It's the product of a team working well together, which is why avoiding pitfalls like groupthink and losing sight of shared goals matters just as much as any line of code. As the "Life is a Team Sport" theme captures, great software isn't built alone it comes from communication, understandings, trust, shared accountability, and a willingness to combine different skills and perspectives toward one outcome. Growing as a professional, then, means developing on both fronts: sharpening technical proficiency in programming and application building, while also strengthening the collaborative skills and communication, accountability, and trust that make teamwork effective. These combined strengths, technical and interpersonal, are what will allow me to contribute meaningfully to any team and keep growing alongside a field that never stops evolving.
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collective outcomes. Regular performance reviews, progress monitoring, and recognition of
team achievements encourage everyone to work toward common objectives. Leaders should
also promote trust and cooperation so that members support one another instead of competing
for individual success.[6]

Avoiding both groupthink and inattention to re: nquires effective leadership, strong
communication, and a culture of accountability.[7] Leaders should encourage critical
thinking, respect different viewpoints, and maintain a clear focus on organizational goals.
‘When employees feel valued and are committed to achieving shared results, teams become
more innovative, productive, and resilient.

In conclusion, preventing groupthink and inattention to results is essential for organizational
success. By promoting open discussion, embracing diverse opinions, setting clear goals, and
emphasizing accountability, teams can make better decisions and achieve higher levels of
performance. These practices strengthen collaboration and ensure that the team's efforts
contribute to long-term success.
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