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3. Chapter Three: Research Method
3.1 Introduction
The primary objective of this study was accomplished in the preceding chapter of the dissertation, which examined important bodies of literature that were available on the subject of how frontline officers’ mental health is affected by carrying out shift work. This dissertation chapter aims to fulfil the second dissertation objective, which is: to determine the best research methodology needed to carry out the project in a way that is acceptable for the delicate subject of the mental health of frontlines officers.
Research is a process to discover new knowledge to find answers to a question (Uttarakhand Open University, 2019; Saunders et al., 2019). Hox and Boeije (2005) go on to note that there are two different types of research: being primary and secondary. Primary research, as described by Hox and Boeije (2005) is defined as original data collected for a specific research goal, this data is collected in the form of quantitative (surveys and questionnaires) and qualitive (focus groups and interviews) means. Hox and Boeije (2005) go on to describe secondary research as data that has been originally collected for a different purpose and reused for a different research question.  As mentioned in chapter two, there is a research gap concerning the particular study subject of frontline officers' mental health; hence, primary research will be necessary to help address the project's question. This chapter will now outline the planned method for this research project in order to guarantee a better knowledge of the research process.
3.1 Research Paradigms
According to Kivunja and Kuyini (2017), the term "Research Paradigms" aids the researcher in describing any preconceptions about a certain subject of study as well as the style or type of research perspective the researcher may follow.
The researcher has chosen an “Interpretive” approach to this research project. Saunders et al., (2009) recognises the fact that because people are interpreters of meaning, they vary from physical occurrences and that people from diverse cultural origins construct and experience distinct social realities according to the circumstances and meanings they assign to things. Developing fresh, more insightful perspectives and understandings of social environments and situations is the aim of interpretivist research. Research by Bryman (2016) claims that an interpretative method may be utilised to analyse subjective quantitative data in-depth in order to explain certain people's behaviours in order to comprehend human behaviour.
3.1.1 Research Approach
According to Bryman and Bell (2011), the transition from the specific to the general is what defines the inductive method. Using this method, the researcher looks for patterns in the data and begins with the observations. With this method, the study topic may be established after the data has been gathered because there is no structure that guides the data collecting at first (Flick, 2015).
In order to get the data required for the research project, two methods of data collecting are available. Based on the kinds of study that were conducted as a consequence, these two sorts of data are different. Two rather distinct study aims can be achieved with quantitative and qualitative data, for instance. Quantitative data generates numerical data that is highly quantifiable and comparable, and may be utilised to create statistics. Comparatively, while more data may be collected, qualitative data is less quantifiable because it focuses more on the opinions or viewpoints of the participants.
The researcher has chosen to use a quantitative approach. This method focuses on quantitative data, as the name would imply (Flick, 2011). When a significant number of respondents are available, the data can be measured effectively using quantitative approaches, and statistical methods of analysis can be applied, the quantitative approach can be applied most successfully (May, 2011). A quantitative approach lends itself to the chosen strategy that will be employed by the researcher.

3.1.2 Research Strategy and Choice
The researcher will employ a mono-method strategy in the form of a survey created using ‘Google Sheets’. This tool is an internet-based data collecting approach that makes it simple to develop survey questions with various response options, such as multiple choice responses or open response options. This makes it possible for the user to quickly produce an online distributed survey. The technique enables the survey to be sent to a large number of potential respondents via an email link, enabling the gathering of important quantitative data that will subsequently be analysed and the results turned into conclusions. It is expected that the survey participants would draw a large number of replies from different multiple departments across South Wales Police, resulting in the gathering of important primary data.
3.2 Ethical Considerations
Potential ethical challenges have been taken into account when survey methodologies have been examined. It is important to keep in mind that, even if the survey is accessed by the intended recipients, participation in the data collection is entirely optional. Those who choose to participate in the survey will be doing so of their own free choice. Individuals that take part in the survey will also do it in an entirely confidential manner, providing no sensitive or personally identifiable information. Participants will be made aware of the purpose of the survey before it begins, and they will be given full explanation at the outset about their ability to withdraw from the process or stop it at any time.
3.3 Limitations
The researcher acknowledges that there will be limitations encountered whilst undertaking this study. Firstly, the collection of data will take place over a short period of time, this may limit the number of responses due to the focus of the study being on frontline officers who may be engaged in shift work or shift patterns that denote a limited amount of spare time to assist in the research. Secondly, the research project will primarily rely on data collecting, with the goal of producing quantitative data. This study approach makes focused data collecting possible, but it also restricts participation because it may limit survey respondents' responses to answer options given in the survey by the researcher however a free text option will be added to gather any additional anecdotal information that the participant wishes to give. Finally, as the data will be collected from frontline officers the data could be seen as subjective and biased towards negative opinions that serving officers have towards the current feelings and emotions garnered front working on the frontline.
3.4 Conclusion
The second goal of the project has been accomplished, and the most acceptable and adequate approach for the dissertation has been found and proved in this chapter. The data gathered during the study project's collecting phase will be presented and analysed in the dissertation's next chapter.
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