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[bookmark: _Toc91771752]1. Introduction and rationale
Organizations like The Croft experienced a communication challenge until modern technology was introduced. It was very difficult to interact with healthcare patients, suppliers, and even staff. The Croft's business procedure was made more difficult by the difficult communication. Working from home is now possible thanks to modern technologies. With flexible service receiver service, it has permitted flexible working hours in the company. Companies did not have the power to operate and manage their operations in a flexible way before technology. An organization will need to apply different expenses to conduct the company, such as unique service roaster maintenance charges, service receiver relationship costs, and so on. This research had been chosen because it will help The Croft to make the decisions about the healthcare issues and factors. 


[bookmark: _Toc91771753]2. Objectives
There are some certain objectives which are related to this research and these objectives are:
1. To analyse the importance technology on the healthcare workplace situation,
2. To understand the technologies which are applied on The Croft,
3. To recommend the best possible strategies that can be used to improve communication on The Croft. 
[bookmark: _Toc91771754]3. Methodology
In addition to this strategy, another research technique have been used and managed in combination with it. There are various different sorts of literature reviews which can be used to help manage and handle all of the different points of view that are present throughout the meeting. It will be much simpler to appreciate the processes that are connected with the characteristics of literatures on a variety of possibilities with the aid of secondary ways of data collection, which will be quite advantageous (Allen et al., 2021). It may be relatively straightforward and successful to locate and evaluate the pattern of data that is presently available if one relies on these processes for doing a literature study. As a result, when it comes to data collection techniques, there are far more important considerations to take into account.
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The Croft has been effective in lowering the expenses of service receiver relationships and so on by using current technologies. With flexible service receiver service, it has permitted flexible working hours in the company. As a result, it's fair to say that before contemporary technology, corporate expenses were greater. To maintain a ledger, for example, without technology, an employee would have to spend a whole day manually entering all of the transactions. Employees from different services may add transactions to The Croft's central ledger using cloud computing. As a consequence, the relative time spent per work was greater than it is now (Ghomi et al., 2021). The Croft has been able to build a digital market where service recipients may acquire online relates to the usage of current technologies. Prior to this technology, service recipients in the healthcare industry were unable to get services if they were not physically there. Companies did not have the power to operate and manage their operations in a flexible way before technology. As a consequence of current technology, service recipients in healthcare will no longer be required to be physically there, which was previously a barrier. Modern technology has enhanced not just operational efficiency but also comprehension of service recipients in the healthcare industry (Abu-Elezz et al., 2020). Managers did not have adequate tools in the past to monitor their service roaster while also dealing with service receiver behavior. As a consequence, company managers failed to make judgments about service roaster management, automation, and understanding service receiver behavior in the majority of situations. An organization will need to apply different expenses to conduct the company, such as unique service roaster maintenance charges, service receiver relationship costs, and so on. Cloud technology is a method that allows companies to store, distribute, and utilise essential data by providing a storage facility. The key feature of cloud technology is its ability to be accessed from anywhere on the internet. Another feature is the network connection, which is maintained by the storage condition. The cloud technology models come in a variety of shapes and sizes. The Croft uses SaaS, PaaS, and IaaS to manage its business operations. Apart from the on-premise software process and system, they may employ diverse software as a kind of end user application using software as a service (Khan et al., 2020). This is also given as the service's format. Platform as a service (PaaS) is used to manage and deploy bespoke applications created specifically for a company. The Croft has been employing a proprietary program for corporate planning that helps manage daily service income, procurement, and service roaster from a centralized server. The Croft has been employing Infrastructure as a Service (IaaS) for the whole organization's operations, which delivers storage, software, and other infrastructural facilities with the help of specialized capabilities. This research had been chosen because it will help The Croft to make the decisions about the healthcare issues and factors. The Croft has a specific cloud infrastructure that is used to keep track of personnel schedules, service income, and roaster procurements, among other things. Overall, it offers benefits such as improved company operations, a remote working method, and so on (Lopes et al., 2021). It costs a significant amount of money to set up and maintain such a system, which might be regarded a negative. Cloud technology will allow users to access their data from anywhere on the planet. It's also crucial for distributing duty among The Croft's numerous prospects. The Croft is made easier in this manner because to the use of cloud technologies. By evaluating particular patterns and choices, analytics technology offers The Croft with the means to bring varied information about service recipients to healthcare. The key aspect of analytics is that it analyzes and finds hidden patterns in the behaviour of service recipients. It is constantly on the lookout for patterns that can lead to more effective decision-making (Khanra et al., 2020). Croft has had success with data mining by using four different models: prescriptive, descriptive, predictive, and diagnostic. The Croft has been effective in offering solutions to particular challenges with the use of prescriptive analytics. Prescriptive analytics, for example, was used to introduce internet delivery during the coronavirus outbreak.


[bookmark: _Toc91771756]5. Secondary Data Analysis
In certain cases, The Croft use the descriptive model, which is intended to assess and quantify a situation from a neutral standpoint without including any crucial elements. It is used by Croft to determine how a service receiver reacts to a product at different points in time. As a consequence, improved service receiver knowledge is assured and implemented. Following that, they use predictive technologies to forecast any potential outcomes associated to the decision-making process. The Croft, for example, is ready to introduce a new product, and predictive analysis may help detect potential flaws and possibilities (Fekih and Lahami, 2020). Finally, The Croft employs diagnostic analysis technologies to identify any particular issues depending on the current situation. The analytical technology's key benefits may be utilized to uncover and analyze trends and patterns in behavior and issues. As a downside, doing these analyses will require a considerable time and effort, potentially delaying action. An organization uses automation technology to employ the least amount of human resource effort possible, while the technology fills in the gaps. Automation technology may be used in a variety of ways in various businesses. One of the most important features of automation technology is that it can reduce a person's effort by reducing their man's work. The use of human effort is reduced as a result of automation. So, these are the key features of automation technology that may be used in The Croft. In The Croft, there are a variety of automation solutions that must be used in workplace design (Brahmbhatt et al., 2021). The first step toward automation is to install an IT system on The Croft. They have implemented the expansion of the IT system via the use of point-of-sale revenue, bar code readers, and self-shopping methods, among other things. Extending the present IT system is critical for improving the workforce's skills in a variety of ways. The Croft has also adopted process automation tools as a result of this. ERP (enterprise resource planning), DSS (decision support system), and other technologies are used to implement process automation software. By eliminating human labor, these processes have been able to speed up the process. The Croft may initially minimize human work via the business automation process. As a result, the automated process may handle basic and repetitive operations that don't need human intervention (Bornelus et al., 2020). It will also be beneficial in terms of saving time for employees. On the other hand, it will cause concerns in terms of cost increases. Although the value in return will be relatively higher, it will actually increase the cost of doing business. When The Croft succeeds in handling current technology, the organization's productivity improves at the same time. When employees are not required to perform the same task over and over, their efficiency improves. They were effective in completing the tasks that needed to be analyzed utilizing the automated technique. Similarly, with the use of contemporary technology, The Croft is able to save time. Modern technologies, such as analytics, may help people make choices based on sound analysis. Analytics can provide a variety of insights on service receiver patterns and market conditions (Lopes et al., 2021). Following that, when current technology is used, The Croft may effectively connect with different parties. They may, for example, use social media and other methods to improve contact with healthcare service recipients. They connect with service recipients in healthcare, workers, and other vendors through social media, mobile technology, and other technologies. The communication process may be enhanced and managed in this manner. The dangers of fraud and criminality may be lowered by using and applying current technologies. With the use of contemporary technologies, managers may also create effective information (Khanra et al., 2020). Different market and service receiver patterns may be examined using analytics demonstrations. As a consequence, managers will be able to make more effective judgments that will improve the technological situation. The Croft is becoming fully reliant on these instruments and practices as a consequence of current technology. 
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Until contemporary technology was introduced, organizations like The Croft had a communication problem. Interacting with healthcare patients, suppliers, and even staff was extremely difficult. The Croft's business procedure was complicated by the lack of communication. Relating to contemporary technology, working from home is now feasible. Flexible working hours have been made possible in the company thanks to the flexible service receiver service. Before technology, businesses lacked the ability to run and manage their operations in a flexible manner. Different expenditures, such as unique service roaster maintenance charges, service receiver relationship fees, and so on, will be applied to run a business. Employees are unable to develop their current employability abilities as The Croft becomes more focused on digital tools. In this approach, they run the danger of losing performance effectiveness. The Croft is getting a good return on investment because to modern technology, although the original investment was rather hefty. Organizations will have to spend a significant amount of money on that potential as a consequence of the greater initial investment. As a result of the greater cost, the technology has become prohibitively costly. Modern technology needs comprehensive upkeep; else, the system may fail, jeopardizing the organization's capacity to operate. There are some recommendations as The Croft will need to make sure that they are focusing on the most advanced technology. They will need to make sure that the communication technologies are being responsibly used to build the path between service takers and providers (Khanra et al., 2020). Also, The Croft will need to make sure that their employees are highly trained with regard to the technological factors. In this way, The Croft can be successful at applying technology on their healthcare workplace situation. 
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