Happy Paws Dog Grooming – Monthly Booking Summary
1. What I did 
I created a monthly booking summary for Happy Paws Dog Grooming using the booking data provided by Ms Carter, the owner. Can in you make these sentences a little bit clearer and shorter? I want them for university. Can you make it a little bit simpler? More simple. The business.
The data covered four weeks and included four services: Full Groom, Wash and Dry, Nail Trim, and Puppy Groom.
First, I entered the booking data into an Excel spreadsheet. I calculated the total number of bookings for each service and identified the most popular and least popular services.
The results showed that Full Groom was the most popular service, with 57 bookings, while Puppy Groom was the least popular, with 16 bookings. There were 137 bookings in total during the month.
I then created a PowerPoint presentation to display the results in a clear, attractive, and professional way.
2. What Tools I Used
Microsoft Excel
I used Microsoft Excel to organise and analyse the booking data.
And
Excel allowed me to:
* Create a table showing the number of bookings for each service.
* Record the bookings for each of the four weeks.
* Calculate the monthly totals.
* Identify the most popular and least popular services.
* Create a chart to compare the popularity of the different services.
Microsoft PowerPoint
I used Microsoft PowerPoint to present the results in a professional presentation.
The presentation included six slides:
1. A title slide introducing Happy Paws Dog Grooming.
2. An overview of the monthly booking results.
3. A bar chart comparing the popularity of each service.
4. A table showing the weekly booking figures.
5. Recommendations for improving the business.
6. A final slide summarising the key findings.
I used a consistent colour scheme, clear headings, tables, and charts to make the presentation visually appealing and easy to understand.
3. Why I Used These Tools
I chose Microsoft Excel because it is useful for organizing numerical data, performing calculations, and comparing results. It helped me analyze the booking information accurately and identify important patterns.
I chose Microsoft PowerPoint because it is an effective tool for presenting information visually. It allowed me to turn the results from Excel into a clear and professional presentation that Ms Carter could easily understand.
Using both tools helped me organise the information, analyse the results, and communicate my findings effectively.
4. What I Found Out
The analysis showed that:
* Full Groom was the most popular service, with 57 bookings.
* Wash and Dry received 38 bookings.
* Nail Trim received 26 bookings.
* Puppy Groom was the least popular service, with 16 bookings.
* The business received 137 bookings in total over the four weeks.
The results suggest that the business should continue to promote Full Groom, as it is the most popular service. Ms Carter could also consider promoting Puppy Groom to attract more customers.
Wash and Dry bookings increased from 8 in Week 1 to 11 in Week 4, growing demand for this service.
In conclusion, I used Microsoft Excel to organise and analyse the monthly booking data and Microsoft PowerPoint to present the findings.
These tools helped me create a clear, accurate, and professional digital artifact. The report gives Ms Carter a better understanding of which services are performing well and which services may need additional promotion.
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