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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


  I will be discussing my six months in training school and how I have developed resilience, overcome obstacles, and minimized forms of stress by using coping strategies to help further my development, boost my independent learning, and achieve my academic goals during this time. 

  The World Health Organisation (2023) define stress as “A state of worry or mental tension caused by a difficult situation. Stress is a natural human response that prompts us to address challenges and threats in our lives. Everyone experiences stress to some degree. The way we respond to stress, however, makes a big difference to our overall well-being.” This emphasises that stress can affect people in varying different ways and forms, and it is a natural human response to challenges we may face in our everyday life. 

  I have participated fully in an intense six-month course while training to be a Police Constable in training school, which is primarily based on retaining current legislation alongside examinations, practical and physical work which are all imperative to ensure I succeed in achieving my goal of passing the course to the very best of my ability. It has been challenging for me upon certain occasions and it has not been an easy six months. It was imperative that I reflected on anything I could do to assist myself in passing the course and ensure that I minimised stress and magnify my academic competency to succeed in my career as a Police Constable as well as ensuring I am mentally/ physically able to cope outside of my working role. 
  Mind (2023) states that “8 in 10 (79 per cent) of officers say they have felt feelings of stress and anxiety within the previous 12 months and of those, 94 per cent said these difficulties were caused or made worse by their job”, this statement emphasises the level of stress that police officers are under, and that stress has been worsened due to their role as a Police Officer. 
  The role of a Police Constable is a physically and mentally demanding role, as you experience varying forms of life situations that may be very unfamiliar to your own. As Taylor and Francis online (2020) states “Police officers’ roles and responsibilities place them in challenging and stressful situations”.  It is essential that I maintained and continue to maintain a substantial level of fitness to support the physical aspect of the role I am undertaking. On a personal level I particularly enjoy attending the gym as much as I possibly can. I find that for myself, this is a substantial way to unwind, especially mentally, after a stressful day and it assists in easing the pressure away from what the day has held.  Better help (October 2022) states that “Moving your body can change your mind and emotions and give you better mental fitness” which shows that keeping active helps your mental wellbeing. Not only does fitness benefit me physically but it also allows me to gain a positive outlook on my day-to-day life and I have noticed that by going to the gym before my shift commences or finishes for anywhere from half an hour to a one-hour period gives myself a positive attitude towards all aspects of my academic work. It gives clarity and focus of mind set and mind action. It leads onto a feeling of immense pride and satisfaction within myself for attending a workout and I know that it will benefit me physically and mentally. It proves to be a fantastic (personal) strategy of life and coping mechanism which essentially exercises stress away. 

  Although I have a fondness for attending and undertaking all aspects of physical fitness, this proved to be a not so simple task for myself when in Police Constable training. This was essential due to my course consisting of many physical attributes such as officer safety training, fitness tests and practical role-playing days, these often left me understandably feeling both physically and mentally drained. I noticed that due to this, I didn’t have the mindset to attend fitness training and my academic work in terms of revision and making notes and participating in class discussions was decreasing immensely on those days simply because I wasn’t training and therefore, I didn’t feel good about myself. 
  I was aware I needed to be resilient to juggle training school and continue with attending the gym for the importance of my mental and physical wellbeing. As Cherry (2022) stated “Resilience is the ability to cope with and recover from setbacks” and “People with psychological resilience are able to use their skills and strengths to respond to life’s challenges”. Both statements convey the importance of being resilient to help you cope mentally. 

 

  When I recognised this, I knew something had to change so that I would succeed academically and pass the initial course. Due to my shifts being the same for six months, I was able to successfully plan on a calendar iPhone app a personal training schedule so that I could attend sessions. This enabled me to comfortably schedule gym sessions around my academic learning but also around my social life. This plan gave me clarity of mind with clear organisational skills, giving me the focus to know comprehensively what I was due to undertake each day and the days when I could take a break from training. Shah (2016) states that “Time management helps you to reduce long-term stress by giving you direction when you have too much work to do”.

  In conclusion, I was able to make time to attend the gym and complete the academic requirements of the course in a timely manner.  After I initiated this plan, I noticed that I felt more in control of my academic work immensely. In my personal plan I allocated a day with timings that I would spend primarily on my academic work such as revision for upcoming exams and making notes from lessons that day. I felt that my attention span and participation in group discussions improved and therefore my knowledge of policing became stronger. This has given me confidence in decision making in practical activities during training. Additionally, I felt that my confidence and knowledge grew when retaining legislation which is an imperative and vital part of policing to ensure fairness when working with the public and supporting community and colleagues, this has empowered me and given me the belief that I will do the succeed within my role when leaving training school. 


Word count- 1076
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[bookmark: _Hlk138165871]Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

  I will be discussing and reflecting upon my professional practice whilst attending a recent police incident within my role as a Police Constable. The situation for discussion is one of which I personally attended and dealt with that had immense conflict. To show how I worked and acted within my role to decrease the level of threat, harm and risk that was posed towards both I and my colleague and what we were faced with upon arrival at the call. This will show that I used clear and concise communication skills towards both a violent, irrational, and irate individual. 

  Whilst on duty I received a call to attend an address in which a reported female had assaulted her care staff provider. The suspect showed extreme irritation along with an irate manner. Primarily it was imperative I used all my skills to calm the female down to ensure and eliminate any distress being caused to other residents in the homes surrounding the address. 

  My colleague and I arrived at the address. Upon entry of the property my primary sense was one of extreme sound. I could audibly hear screaming coming from within the residence which both alarmed me but also alerted me to the fact that there was immediate concern for other residents’ safety within the address. 

  The reporting person had been assaulted. I liaised with the reporting person to ascertain what had taken place, always ensuring that I was asking open questions. As College of Policing (2020) states “Evidence suggested that asking questions in an open format tended to increase the accuracy and amount of information provided when compared to more specific closed question styles” this statement emphasises the importance of how you word questions to ensure you have accuracy when taking an account off someone especially victims.
  As police officers we are impartial, we don’t take sides or have personal opinions and it is imperative to always convey these when dealing with policing incidents. The College of policing (2023) states one of the competencies of a police service, is “We must show impartiality throughout all our dealings with colleagues, partners, and members of the public. This is achieved by being unprejudiced, fair, and objective. We consider different sides of a situation and ensure that each side is given equal consideration.”

  The Reporting person stated that a female she was caring for had returned to the property where a verbal then physical altercation has ensued. The reporting person then stated the female then threw a kettle full of water at her causing her to feel distressed.  The reporting person stated that the female responsible had locked herself in an upstairs bathroom where she was going to try and abscond out of the window. 

  I have made my way to the bathroom where the door was locked and would not open. I have given verbal commands where there was no response. Due to having an immediate concern for the welfare of the female threatening to jump out of the window prior to our arrival, entry has been forced to the bathroom. 
I have immediately noticed a female trying to exit through the window where my colleague and I have escorted her to safety.

  We found the suspect at that time to be in an extremely irate manner, I asked the suspect to vacate the property with myself. This gave me the ideal opportunity to separate both the victim and suspect to deescalate the situation that had taken place. In return, it gave my colleague left within the property the chance to liaise with the victim. This procedure would lead to us ascertaining what action she would like taken against the suspect. I felt it necessary to guide the suspect into a spare room to create a safe and reasonable distance between both as the suspect was in clear refusal to leave the property. 

  

  When ascertaining from the suspect what had taken place that evening, she immediately began to raise her voice at me. I immediately felt that by using the Betari Box model it would possibly de-escalate the situation. The Betari Box model (2023) shows “How our attitude affects our behaviour, then how our behaviour affects others attitudes and how that then affects their behaviour”.  It was necessary to create a safe space between us both by taking a step backwards and politely and calmly asking the suspect to speak to me calmly.  As Revolution learning and development (2023) states “Choose our attitude at the decision point we make much better decisions about our actions and behaviour. This will then begin to have a positive influence on others”.
I stated that I completely understood she was annoyed with the situation and that it was due to the attendance of Police Officers at the property. I tried to get her to understand that I needed her to remain calm and in some form of control so that I could clearly understand what had taken place across the whole of the time frame in question.  Immediately after that, the suspect began to calm down and spoke to me in a calm manner. The subject apologised to me for raising her voice. The Betari box model was used where it was effective in creating an environment for the female to speak and air her concerns along with myself finding out her version of events of what has taken place. 

  When dealing with situations which involve conflict, I strongly believe that body language is an imperative part to de escalate situations. What I mean by this is keeping a safe distance between myself and the subject that I am dealing with, this ensures I am not in the individual’s personal zone so that they don’t feel intimidated but also ensures my safety.  As Daily Nurse (2017) stated “Communication is 7% verbal and 93% nonverbal? Uncross your arms, use an open body stance.” This statement emphasis that communication isn’t always verbal and emphasises the importance of nonverbal communication primarily by how you display your body language to de-escalate situations. Cherry (2023) states “Nonverbal communication means conveying information without using words”. 

  I firmly believe that it is important to use verbal communication when dealing with conflict rather than using force although you can apply force under section 117 of the Police and Criminal Evidence act and Common law, The College of Policing (2013) states that “Police are required to use force to achieve a lawful objective, such as making a lawful arrest, acting in self-defence or protecting others”. National institute of Justice (2020) state that “Use of force is an officer’s last option”. In this incident, I did not feel that using Force was necessary as the suspect was verbally non-compliant, she wasn’t physically non-compliant. I felt that the situation could be handled by communication with the suspect. As College of Policing (2020) states “Officers and staff routinely find ways to manage conflict situations without physical force. 


  


  After arresting the suspect, she became extremely verbally abusive towards myself. The suspect stated that she was innocent and felt that she wasn’t being heard. I listened to what the subject was saying and held eye contact and moved my head whilst she was talking to show I was listening to what she was saying. As Very well mind (2022) states “In communication, active listening is important because it keeps you engaged with your conversation partner in a positive way. It also makes the other person feel heard and valued”. 

   In order de-escalate the situation and gain compliance from the suspect, I noticed she was wearing trainers. I stated that I liked her trainers and asked where they were from, immediately after I had asked these questions, the suspect began to have a conversation with myself and whilst having a conversation with the subject, she was willingly walking out of the address towards the police vehicle. As Masterclass (2022) states “Rapport is important because it allows us to connect and build relationships with others”. By me commenting on the suspects’ trainers, it meant that I gained compliance from the suspect to leave the property, when moments before she refused to leave on her own accord. This distraction provided to be positive. As Tull (2021) states “Distraction is anything you do to temporarily take your attention away from strong emotion”.

  During this incident, I was referring to the Code of Ethics. College of Policing (2023) define the Code of Ethics as “Sets and defines the exemplary standards of behaviour for everyone who works in policing” The code of ethic I was upholding was that of impartiality. During this incident, the suspect was  attempting to get her point across regarding the incident that had taken place, in order to utilise the ethic of impartiality, I explained to the subject that she will have an interview in custody which will be her opportunity to give her version of what has happened, and it was just an allegation at this stage and due to the allegation she had to be arrested. The College of Policing (2023) states that being impartial is “Achieved by being unprejudiced, fair and objective. 

  Due to the suspect being arrested on suspicion of Common Assault under section 39 the Criminal Justice act 1988, for myself and their safety, the suspect was placed in handcuffs. This is against their human rights as it is a deprivation of liberty because they are not free to leave. People first (2023) define Deprivation of liberty as “Being free to do the things you want to do”. It was essential that I placed them in handcuffs to prevent their escape. 

  Upon reflection and when evaluating and analysing this incident, I feel like I dealt with this incident in a positive and professional manner in the sense that I considered both verbal and nonverbal communication to de-escalate the incident and prevent the incident from escalating. The incident was resolved and there was no further disturbance. 

Word count- 1649


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



  I will be referring to a policing incident to which I attended, and I had an immense concern for a female’s safety in which she had been a victim of a Domestic Assault by her husband. I will also be talking about the measures I undertook to safeguard the victim and her son and the relevant submissions to assist in supporting them.  

  I attended a reported Domestic Assault in which a female stated that her husband had hit her over her head with a chair and that it was a regular occurrence. She stated that she couldn’t remain on the phone line for long as she was afraid of her husband’s actions if he were to witness her making a phone call to police. 
  During my tutorship thus far, I have realised the importance of safeguarding individuals and ensuring their needs are met as police officers and it is our duty to safeguard individuals. As Katie Martinelli, High Speed Training (2018) said “The term safeguarding is used to define actions taken to protect at risk groups from harm. This harm might come from adults or children and, as someone working closely with groups who have care and support needs, it’s important you understand what safeguarding is and why it’s important.” 
  Whilst on route to the address, I was in constant contact with our force control room to obtain additional information such as the persons residing at the address and any warning markers logged. This ensured that I could conduct an initial risk assessment prior to arrival at the address.  As the college of policing (2022) stated “Obtaining a full picture of the situation, the family and their previous history enables officers to better deal with the incident, manage the offender and protect any vulnerable people at the address.” “Officers should obtain all relevant information from the call handler about the incident and parties involved to enable initial risk assessment prior to arrival at the scene.”. This provided me with further knowledge and assists me in my forethinking in how I will manage the incident. 
  As I arrived at the address. The victim unlocked the door and was in a clear state of distress, it was apparent that she had been crying. I asked the victim if myself and my colleague could come inside the address speak to her to which she consented and invited us into the address. 

  Due to this call being a Domestic incident, my colleague and I separated the male (subject) and female (victim) to obtain a clear and concise account from the victim. 

  My colleague informed me that the victim disclosed and Assault. Based on this information I arrested the male on suspicion of Common Assault under section 39 of the Criminal Justice act 1988. The victim was visibly distraught that her husband had been arrested and stated that she had made a mistake and that she didn’t want him arrested. During all policing incidents, it is imperative that the National Decision Model is always reflected upon. As College of Policing (2014) states “Each component provides the user with an area for focus and consideration. The element that binds the model together is the Code of Ethics at the centre”.  In this instance, I considered Powers and policy and as it was disclosed that the victim had been assaulted there was a power of arrest and although the victim wasn’t supportive of the arrest, nonetheless it was necessary to safeguard both herself and her son. 
  Another part of the National Decision Model is identifying options and contingencies. In this situation, this was the part that I had to consider.  Just because the victim doesn’t want the subject to be arrested doesn’t mean that you should not arrest them. Ultimately, if an offence has been committed, you must act and arrest. This will ensure that the victim is safeguarded due to the subject being removed out of the address and taken to custody, this will provide the victim with a level of breathing space and allows them to consider their next steps and options with the assistance from police and partner agencies.  
  



  It was apparent that from liaising with the victim, she could understand a small amount of English and she was struggling to understand fully what I was saying to her. Due to this, I utilised language line in her spoken language of Bangladeshi. Norfolk County Council (2020) states “Language Line is a telephone interpreting service that connects via telephone individuals who wish to speak to each other but do not share a common language.” Beatty, D, Dean, G, and Howley, S (1998) states that “The right to be present and to be heard” is part of Right one of the victim’s code. I felt that I followed this code by ensuring that the victim could speak in her first language where she would feel most comfortable. As stated by Courcelles (2019) “The freedom to express ourselves through language is a fundamental human right. Whether with friends or family, communicating our thoughts, ideas, wishes and needs with those around us is key to basic survival.” This statement emphasises the importance of being able to speak in your own chosen language, and as police officers, it is imperative that we meet the needs and requirements of everyone.  As College of policing (2021) states “Right 1- to be able to understand and be understood” this statement demonstrates that it is a fundamental right as part of the victim’s code to understand and be understood. 

  The College of Policing (2021) states that “Right 7- to make a victim personal statement (VPS)”. I referred to this right and explained what a Victim personal statement is and that this may require her to attend court and potentially give evidence, by explaining this I covered Right 8 of the victim’s code. College of Policing (2021) states that “Right 8- to be given information about the trial, trial process and victim’s role as a witness”. The Victim stated that she did not support prosecution and wouldn’t provide a statement of complaint.  I explained the prosecution process to the victim and what would happen now that her husband is in custody. I added that it is not acceptable for her husband to be assaulting her and emphasised that I understood she was going through a lot, but I cared about her and her son’s wellbeing hence the reason why I was encouraging her to provide the police with a victim statement. By doing this, I covered right one of the victims’ codes. Ministry of Justice (2013) states “Making the system more responsive and easier to navigate”.

  Although the victim was not willing to provide the Police with a statement, she consented to answer DASH questions which stands for Domestic, Assault, Stalking and Harassment. These are questions asked in all domestic incidents and are used as a risk assessment. There are 29 questions in total and 18 of those are high risk. They are then shared with partner agencies such as social services and women’s aid to best support the victim. As College of Policing (2023) states “The Code includes the right to be offered support when a victim reports a crime to the police. This includes an initial victim needs assessment which helps identify those who are entitled to receive enhanced rights.” These are submitted through a Public Protection Notice. HMICFRS (2023) defines a Public Protection Notice as “PPN is an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response.”


  I treated the victim with the upmost dignity and respect.  I respected the Victim deciding not to provide me with a Victim Personal Statement and not to support the prosecution process.  Despite me explaining the process, I did not want to push the victim to do something that she does not wish to do. Singleton, W (2021) states “To treat people with dignity is that, in order to do so, you must show them respect”.  Whilst conveying with the Victim, I ensured I was being empathetic and understanding to what she was stating to me. Victorian law reform commission (2021) states “All persons adversely affected by crime are to be treated with courtesy, respect and dignity by investigatory agencies, prosecuting agencies and victims’ services agencies.”

  College of Policing (2021) states that Right 4 for the Victims code for policing is “To be referred to services that support victim and have services and support tailored to their needs” I provided the victim with details of Live Fear Free helpline. Welsh Government (2023) states that “Live Fear Free can provide help and advice to: anyone experiencing sexual abuse or domestic violence”.

 Throughout this incident I was transparent with the victim. I informed her of the next steps in the investigation process. I was transparent when making my statement, so the investigators know exactly what happened. College of Policing (2023) states the meaning of transparency, “This value links to the principles of honesty and openness from the Code of Ethics.” In addition, I also upheld the value of public service. I upheld this by providing the victim with details of the Live Fear free helpline and arranged for her mother to stay with her so herself and her son were not alone. I completed the Domestic Abuse Stalking and Harassment risk assessment to be shared with partner agencies to support the victim. College of Policing (2023) states that public service “links to the principles of respect and selflessness from the Code of Ethics.”


  When looking back, reflecting upon, and concluding this incident and how I dealt with it, I feel that I dealt with it in a positive and professional manner. I ensured that victims needs were met in terms of language barriers and interpreters. I also ensured I met the victims’ rights and codes and ensured these were conveyed to the victim. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

  I will be referring to a Policing incident in which I attended. This incident held a level of aggressive threat from an intoxicated suspect, and this was a situation which I hadn’t dealt with before and there was minimal communication from the victim.

  On the night in question on which this incident occurred, I was working a tour of duty with my colleague. We received an immediate response call from our force control room.  Initially, minimal details were passed onto my colleague and I by the control room. I referred to element two of the National Decision Model which College of Policing (2013) states that element two is “Gather information and intelligence” I asked the control room if there was any additional information that I needed to be aware of prior to arrival. In response, my colleague and I were informed that the reporting person had stated that her sister had assaulted her and caused damage to her vehicle and her residence. Roach and Roycroft (2019) states “National Decision Model NDM to help imbed ethical reasoning in accordance with policing principles and expected standards of behaviour”. 
  
  As I arrived at the address, I witnessed a female standing in the driveway of the address. I approached the female and asked her what had happened. From liaising with the female, it was clear that she was highly intoxicated due to her stumbling when walking, dilated pupils, and a strong smell of intoxication upon her breath. Alcohol Health Alliance (2021) states “Alcohol use is strongly associated with crime and violence.”

  Whilst I was liaising with the female, my colleague went into the address of the call to speak to the reporting person.  When speaking to the female on the driveway, she couldn’t, at that time, provide me with any information regarding why we had been called. She merely stated that her sister had asked her to leave the address, I proceeded further by asking why? but still, the female could not provide me with any explanation. 

  The female suddenly began to show erratic behaviour. The female began to kick a tree which was directly next to her with the foot that was evidently bleeding. The female additionally tried to walk off from the address with no footwear on. During this, I considered a part of the National Decision Model. College of Policing (2014) states “The model has at its centre the Code of Ethics as the touchstone for all decision making. Using the model encourages officers and staff to act in accordance with the Code”. I referred to part of the model which was for me to assess the threat and risk and develop a working strategy. Due to the female’s erratic behaviour, I was guided and mindful of the afore mentioned points and this was in connection to the female, my colleague and I and a potential victim. The overall threat could transpire to be potentially harmful. For that reason, I made the defensible decision to place the female in the back of the attending police van.  I knew by doing this, it would be highly unlikely for the female to harm herself, abscond, or harm any other person. 

  My colleague returned to myself, and she informed me that there was a female inside the property who stated that the female on the driveway was her sister and that She had assaulted her and caused damage to her vehicle. Due to this information, I did not feel it was appropriate to use my discretion as two offences has been disclosed to me. Liddle, C (2022) defines discretion as “An officer's freedom to make decisions on the job.” I considered resolving the incident by means of an out of court disposal, however due to their being an altercation between both parties and the suspect being intoxicated, I felt it was best practice to arrest the suspect and remove her from the address to prevent a further disturbance.  College of Policing (2014) states “(OOCDs) – the sanctions that can be used by the police to address offending without recourse to the courts.”    I referred to the National Decision Model and considered the part of Powers and Policy. College of Policing (2014) states “Consider powers and policy”. I considered powers and policy, and, on this occasion, I had a power of arrest under section 39 of the Criminal Justice act 1988 and under Section 1 of the Criminal Damage act 1971.  



  Due to the female being intoxicated, I felt that she may potentially be of harm to herself or others I considered element 3 of the National Decision Model. College of Policing (2013) states that element 3 is “Assess threat and risk and develop a working strategy” I considered this element and decided that for my own and my colleague’s safety, I placed the suspect into handcuffs to prevent her causing harm to herself of another and to prevent her escape. This is a use of force method. As stated by College of Policing (October 2013) “The Criminal Law Act 1967, the Police and criminal evidence act 1984 and common law apply to all uses of force by the police and require that any use of force should be ‘reasonable’ in the circumstances”. 

  After the suspect had been arrested, I went into the address to speak to the victim. I tried to ascertain, with questioning skills towards the victim about what events had taken place. The victim stated that her sister (suspect) had assaulted her and damaged her vehicle, however she refused to disclose the level of assault, or any injury received from it. The victim refused to provide me with any information and merely stated that she just wanted her sister removed from the address. The victim refused to provide me with a statement and support the prosecution process despite me clearly explaining the process to her. By explaining the Prosecution process to the victim, I covered right three of the victim’s code. College of Policing (2021) states “Right 3-to be provided with information when reporting a crime”. 

  Part of the National Decision Model, College of Policing (2014) “Gather information and intelligence”.  As there was little information gained from the victim regarding the offences that had taken place, it was imperative that I began to gather as much evidence as I could to assist in the investigation process. The College of policing (2023) state “The Code of Practice to the Criminal Procedure and Investigations Act 1996 (CPIA)” defines a criminal investigation as “An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.” This statement emphasises the importance of the investigation process as it assists in ascertaining whether a person is guilty of an offence or not. 
  I commenced this by observing the vehicle on the driveway of the address. I noticed that the wingmirror had been smashed and the windscreen had a large crack in it. I began to take videos and photos of the vehicle damage. These were added on the incident log for investigators to review. I evidenced my body worn camera footage which captured the victim stating that her sister had hit her and caused damage to her vehicle. I additionally conducted house to house enquiries, to ascertain whether any of the neighbours saw or heard anything and I logged the responses onto my pocket notebook. 


  As a Police Officer, I uphold the value and code of ethic of Impartiality, this is imperative when dealing with members of the public as it assists in building rapport and positive relationships between the police and public. Times Mojo (July 2022) states that “Being impartial means not being prejudiced towards or against any particular side, and to be fair and balanced”. To ensure I pursued the ethic of impartiality, whilst the suspect was in custody, I arranged a suspect interview, this was the subject’s opportunity to convey their side of the incident and answer questions that indicate whether they are guilty or not guilty of the offences they have been accused of. Without giving the potential suspect the opportunity to convey their side of the incident through interview, this can be interpreted as being biased. It is important that Police officers remain unbiased by not taking sides. Over several years, Police have been targeted for being biased. An example of this is an alleged Police bias which commenced in the Brixton Riots on the 10th of April 1981. News round (2019) state” Rumours of police brutality against a black man resulted in an angry crowd confronting police for a few hours before the protests were contained.” This incident is why it is important to remain impartial and unbiased. During the interview, the suspect admitted the offences of Common assault and Criminal damage. The interview was both visually and audibly recorded under the Police and Criminal Evidence act - code of practice F. GOV.UK (2023) states, Code F “Visual recording with sound of interviews with suspects - there is no statutory requirement on police officers to visually record interviews, but the contents of this code should be considered if an interviewing officer decides to make a visual recording with sound of an interview with a suspect”. This statement conveys the code of practice police have, to allow the visual recordings with audio sound. This footage was then submitted to the Criminal investigation department who were pursuing the case and building the case file to review and progress from there. 
  Upon reflection and in conclusion of the incident stated above, I felt that I dealt with it in a positive, professional, and proactive manner. I followed the National Decision Model and applied it to this incident. I acted diligently within accordance of the core value of impartiality. I followed and upheld the relevant codes of practice in relation to the interviewing process also. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Time management, allowing myself additional time to complete my workbook and research relevant materials. 








	Putting time aside to complete my workbook by using a timetable app on my phone to give myself times and days that I will use to complete my workbooks. 





	Myself, I can arrange this by setting up a calendar on my phone. 
	1 month to be prepared for my next upcoming workbook. 

	Research on references and obtaining references from books and online libraries rather primarily online websites. 


	Looking extensively into the online library, researching references and apply these to my next upcoming workbook. 
	Liaising with University lecturers and reviewing information pages on Moodle to assist me with this. 
	1 month to be prepared for my next upcoming workbook. 

	Not to put too much pressure on myself to complete my workbook at once 




	Take my time and read the questions thoroughly so I know what is expected of me.
	121 sessions with the university when I need support and guidance. 
	3 months. 
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