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Phone: 07774752923
Name: Elisa Măcelaru
Address: Birmingham, United Kingdom
Nationality: Romanian
Right to Work: Eligible to work in the UK
Email: elisa.macelaru@email.com 

Personal Profile
Conscientious, hard working and reliable house-cleaner who served in house and business cleaners. I represent native-born Romanian, currently in Birmingham and I am physical in form, obsessive and interested in the performance of high quality of cleanliness. The others I have achieved are performing an excellent cleaning up, adhering to the instructions to the latter, and respecting the residence of customers and their privacy. I do not mind routine shifts, as well, and am not concerned with commuting in London to work. I have a low score on spoken-English proficiency that is utilised to give instructions and ensure the security.

Key Skills
· Deep and high-quality home cleaning.
· Bathroom, Bedroom and Living area cleaning.
· Cleaning chemicals and equipment- safe use of chemicals and equipment.
· Cleaning checklists and complying with company procedure.
· Time and punctuality management.
· Courteous and proper services to the clients.
· Physical well being, able to stand, bend and collect light objects.
· Devoted, trustworthy and faithful.

Work History
I also had a domestic cleaning experience in individual houses around the city of Birmingham whereby I would be expected to clean the kitchen rooms and bathrooms, dust, vacuum and mop floors and clean up the rooms. I was extremely eager in special orders placed by clients and misused high level of trust and professionalism in serving them at their houses. The other activity that I carried out was the end-of-tenancy cleaning, which is an elaborated task and needed to meet the necessary standards in the short time required. My experience assisted me when it comes to time management, detailing and working without supervision. I would have been notified in time and communicating with the clients regarding schedules and any problem.

Education
Secondary School Education – Romania

Languages
· Romanian – Native
· English – Basic spoken understanding

Interests and Hobbies
I normally keep the house nice and clean when I am off and it does not take a long time to understand that I am enormously concerned with details and would prefer to have the place nice and clean. The other thing I like is preparing typical Romanian cuisine to my family and friends, walking to get in shape, and learning the basic English to gain better communication and career advancement.
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Elisa Macelaru
Birmingham, United Kingdom


Hiring Manager
Cleaning Company
London
22 February 2026

Dear Hiring Manager,
I would be happy to have the opportunity to work in your organisation as a Cleaner in London at the present moment. I am enclosing my CV which you can remember.
As you may observe in my attached CV, I have well above 3 years experience in a cleaning business, and I believe that I have the competence to fill this vacancy because of my desire to offer a high quality, detailed, and professional cleaning service. This experience had opened my eyes to the daily routine house keeping and heavy cleaning and as such, had taught me to be accurate, punctual and completely obedient to the property on which the customers resided which is the most crucial element in this line of work.
As a present day provider of cleaning services on a privated basis in the city of Birmingham, I perform quality cleaning in any specific location like kitchen, bathroom, bedrooms and the living area. Other things that guide me include cleaning checklists, use clean products safely and work within the time that has been stipulated. This has taught me that I should handle the time appropriately, be the most respectful to the privacy and ownership of the customers and ensure that I always remain professional in whatever I do.
I am physically healthy, a diligent individual and I am able to work out of the hour. In the long-run, I will be receptive to the long commuting to work in London and will be ready to work in a stable and professional environment.

I also promise you that I will be upright, accountable and high standards of services in case of getting an opportunity to work within your organisation.
Thanks, I am pleased to have your time and your attention.

Sincerely,
Elisa Macelaru
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Job Summary
A growing cleaning firm requires the services of a cleaner in London and it requires a cleaner who can be considered as a hardworking, reliable and trustworthy person. This location is primarily targeted at delivering quality cleaning of the residences of clients and the designated areas in general and comprehensive cleaning. The applicant should also ensure that he or she professionally represents the company at any time or even in a respectful, accountable and responsible manner.
Key Responsibilities
· Full-scale general and thorough cleaning.
· Full kitchens, Baths, bedrooms, living and other amenities.
· follow checklists and directions of follow cleaners.
· Cleaning equipment and products should be used in the right way.
· Pricing customer residence, properties and privacy.
· Be timely and on time.
· Report well to the management on either progress or matters at work place.
· Working place should be clean, presentable and tidy at all times
Conduct and Professional Standards
· Give birth with integrity, accountability and trustworthiness.
· Theft, fraud or criminal offence is forbidden.
· Violation of trust can lead to immediate dismissal and handing over to the concerned authorities.
·  Always act professionally
Person Specification
Essential Criteria
[bookmark: _Toc222693306]Person Specification
1. Essential Criteria
1.1 Physical Capability
The applicant in this job should be physically fit because cleaning is a duty that requires an individual to stand up, walk, bend, and stoop and even move heavy furniture after an extended period of time (Juopperi et al., 2021). Physical power is also needed to clean the kitchen and the bathrooms as one needs to clean the floor, tiles, under the cabinets, etc. The candidate should be able to work without a day off, therefore ensuring that the quality of service is not affected.
1.2 Time Management Skills
The individual cleaners will be required to be capable of doing the job within the required time. The planning of the work should also be prioritised during the cleaning of not a single room but the whole house (Mata et al., 2021). Giving the example of deep cleaning, there should be proper planning in terms of tasks to be carried out, such as those to be carried out in the future.
[image: 5 Effective Time Management Tips to Achieve Work-Life Balance]
[bookmark: _Toc222693316]Figure 1: Time Management Skills 
Source: (van Sluijs & Matzat, 2023) 
The time management is as well effective and is applied to customer satisfaction and sustaining of the professional image of the company.
1.3 Reliability and Punctuality
The fact that it can access different houses of clients in London at the right time is essential. That candidate should also be determined to work regular shifts and have a schedule put in place. Late arrival or lack may result in dishonesty of the client and hence, the element of trustworthiness is very much required in this position.
1.4 Honesty and Trustworthiness
Other things include respecting the home and personal property of the client among others, which is also one of the most important things in this position. The candidate should also always be ethically on the go and should not be involved in any conduct of dishonesty, embezzle or practice unethically. Security of personal information and clients should be ensured.
1.5 Attention to Detail
The focus is needed in the area of deep cleaning. An example: cleaning it must be done with a special thought of the following points that are not taken care of: tile gaps, door handles, light switches, skirting boards, corners of windows and so on. The candidate should have the habit of checking before doing the work hence ensuring that there is no unfinished work.
1.6 Safe Use of Cleaning Products and Equipment
The candidate should be familiar with cleaning chemicals and equipment. The Health and Safety regulations should be adhered to so as to ensure that the chances of accidents or injuries are reduced. It is supposed to be aware of the use of the right product on the right surface or in such a manner that will not result in any damage to the property of the customer.
1.7 Communication Skills
The level of simple verbal English is a state as well, since there is no chance to read the instructions of the work, the instructions of safety and schedule issues in the right way. 
[image: Lesson 5 Improving Communication: Developing Effective Communication Skills  – Mental Health Matters Washington]
[bookmark: _Toc222693317]Figure 2: Communication Skills 
Source: (Mata et al., 2021) 
The candidate should be capable of informing the management about any issue or change in a timely and accurate manner.
1.8 Ability to Travel and Flexibility
Should be able to work on the other side of London. Should know how to take the transport, or how to get to the specific place on time. It should be psychologically appropriate to become flexible with the working schedule where required.

2. Desirable Attributes
· 2.1 Professional Attitude
· The candidate will be expected to act as the mouthpiece of the firm. The dirty clothes, the courtesy and polite communication with the customer generate good impressions.
· 2.2 Consistency and Commitment
· This is the desire to work on a regular basis and the mood that prevails that he/she will be a long-term member of the organisation is good. The image of the company is enhanced by the frequent and regular performance (Juopperi et al., 2021). 
· 2.3 Ability to Work Independently
· The candidate will probably be required to work most of the time. As such, he/she should be able to act or work on his/her instructions and work on their own.
· 2.4 Customer-Focused Approach
· One should know what the customer wants and should have the mindset of doing the job as per the expectations. A happy customer will certainly come back to the services again and will contribute to the enhancement of the company's image.
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Post your CV and find your next job on Indeed!

cleaner jobs in England @
Sort by: relevance - date

Cleaner Wanted - Flexible Hours -
Northampton

Lawrence Cleaning Services
Northampton NN3

Flexible schedule

Night Cleaner

5 Hertford Street
London W1J 7RB

Cleaner Wanted - Flexible Hours - Northampton

Lawrence Cleaning Services & | Northampton NN3

o I

Full job description
Location: Northampton

Pay: From £12.21 Per Hour
Contract: Zero Hours (Flexible)

Want flexible work that fits around your life?

Referral programme  Employeediscount Private dental insurance . . X
We are looking for reliable cleaners to join our Team! You can choose your own shifts!

Private medical insurance  Discounted gym membership

Benefits:
Cleaner ] * Pick your own shifts
Fresh Glowy * Good hourly pay
London * Training provided

Great for extraincome

Startimmediately

Self-Employed Cleaner [m]




