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This is a journal review of the article "Realizing the strategic impact of business intelligence utilization". This research paper by Yu Yin Lim and Ai Ping Teoh sheds light on the current trends of big Malaysian companies and their future activities (Lim and Teoh, 2020). More specifically, the researchers investigated the use of business intelligence by publicly listed companies on the Malaysian stock exchange and its implications. They wanted to see what process the country's big companies have done in the time of Corona Pandemic. This study showed that Business Intelligence deals with large amounts of data, making the company's decision-making process relatively far-reaching (Lim and Teoh, 2020). Researchers have also been working to make the actual transcript of this statement available online. The extent to which companies have been able to use this much-needed and effective tool successfully throughout the Corona period is also highlighted in this research paper.
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As the current global business market is highly competitive, it is essential to take extra precautions when making any business decision. Moreover, it is crucial to be aware of the credibility of the information that has been seriously considered in the decision-making process (Lim and Teoh, 2020). Business Intelligence combines the management strategy and information technology of an organisation. Through this work, business intelligence helps the concerned business organisation in decision-making.
Yu Yin Lim and Ai Ping Teoh discuss the role of business intelligence in the business strategies of various companies listed on the Malaysian stock exchange in their article entitled "Realizing the Strategic Impact of Business Intelligence Utilization". The Malaysian stock exchange is known as Bursa Malaysia.
Many business intelligence implementation policies or concepts have been reviewed in this research article. The article also discusses the consequences of implementing Business Intelligence. Researchers have also commented on Bursa Malaysia's publicly listed companies' business strategies, current status, goals, and objectives (Lim and Teoh, 2020).
These two researchers have chosen the descriptive approach to do the research work. They have used a survey approach for data collection. They have used SPSS to analyse the collected data and get answers to various questions (Alomian, Alsawalhah and Almarshad, 2019). They said that there is no alternative to a sustainable business for social and economic development (Alomian, Alsawalhah and Almarshad, 2019). There is no alternative to using business intelligence to sustain business in this ever-changing, dynamic and competitive global business environment. This research article suggests emphasising business intelligence to win the competition.
In addition to social and economic development, this research paper also focuses on environmental development. According to these two researchers, business intelligence plays a critical role in making managerial decisions. That is to say, the application of business intelligence along with regular managerial work speeds up the work, and the success is relatively sure. Business intelligence is an essential tool for analysing large amounts of data in the fastest time.
Although business intelligence has been implemented in the case of large companies listed on the Malaysian stock exchange, it is not yet possible to get a clear idea of ​​its response (Lim and Teoh, 2020). However, the research article emphasises proper implementation. The two researchers said that the desired effect could be achieved only if business intelligence was implemented correctly. The article has undoubtedly made clear concepts for businesses to use business intelligence properly.
Listed companies in Malaysia are making significant contributions to the country's economy. The country grew 0.4 per cent in the second half of 2019 compared to the first half of the year (Lim and Teoh, 2020). This has been possible due to the awareness of big companies. Companies focus on sustainable business. However, the companies are under pressure in the international political and economic situation globally competitive business (Lim and Teoh, 2020). Hopefully, analysis of most companies' reports and newsletters shows that they are very conscious of business sustainability. Combining the Basic Pillars of Business Intelligence with the Three Bottom Line of Business Sustainability is crucial. Awareness of 'Profit, People, and Planet' will ensure a company's sustainable growth only when the company attaches equal importance to 'Analysis, Reporting and Performance Management.
These two researchers believe that the business sustainability and success of a company depend on the decision-making process. Furthermore, the accuracy of the decision-making process depends on the company's analytical and data integration capabilities. A company's success depends on its planning, strategy, and performance. It is also vital for a company to focus on the environment while generating revenue. According to the two researchers, Malaysian companies need to focus on revenue generation and the impact of the company's activities on the environment. This is possible only through the accurate flow of information. Business intelligence can do this job well.
Business intelligence is the only way to make companies aware of global warming, climate change, environmental impacts, etc. A company needs to be aware of the welfare of all, from customers, producers, and suppliers to senior executives. Business intelligence improves the performance of a company by collecting accurate information. It also gives insights into the ethical grounds of company officials. This also opens up the personal development and skill development of the employees. Moreover, when all the employees of a company start using Business Intelligence simultaneously, a kind of unity works among them. Moreover, united work is one of the pillars of success.
All corporate companies observe specific social responsibilities. Malaysian companies are no exception. Absolute needy people do not benefit from corporate social responsibility in the maximum case due to lack of information. In this case, business intelligence can play an important role. When a company uses Business Intelligence, it stores large amounts of data. This makes it possible to identify the most potential areas or individuals and bring them under corporate social responsibility. As a result, these two researchers think it is possible to achieve social progress. Their assumptions appear to be correct.
Throughout this research article, the methodology and benefits of implementing Business Intelligence are discussed. But there are also some downsides to this system. It was essential to give some insight into what obstacles might come up in implementing the system. Implementing a business intelligence system in a company may require the formation of specialised teams (Truong, 2022). The method may seem too expensive for some organisations. Moreover, this system is also very time-consuming. In some organisations, it may take up to a year for the business intelligence system to be fully implemented (Truong, 2022).
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Business Intelligence is abbreviated as 'BI'. Through this system, large organisations analyse all their daily data. According to a survey, 56 per cent of business intelligence users have made their decision-making process more efficient and faster than ever before. Statistics from all organisations, large and small, using Business Intelligence show that at least 47% of the current global business world uses this system. This research article is an analysis of how successful the big Malaysian companies have been in the proper use of business intelligence. Although the two researchers were not entirely successful, they were able to come up with a clear concept of how important this tool is in today's business. This research article portrays that big business companies in Malaysia are concerned about the importance of using business intelligence. The publications, reports, and newsletters of different companies prove this statement. However, researchers have provided clear evidence of the scope and effectiveness of business intelligence. There is no substitute for business intelligence in today's competitive global business world to make the business sustainable. Business Intelligence makes a business sustainable and opens the door to social advancement, environmental protection, and even personal development and skill development of employees.
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