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[bookmark: _Toc98881473]Literature Review
According to the author this literature review in the sector of business intelligence that will provide a detail review over the market research that is being done by the author in the business intelligence sector. The other wards to convey various type of information related to the business intelligence and market trends that are related to the improvement of various qualities and business intelligence solution with the help of various tools and techniques available. Complete understanding and the performance of data inside is built for an organization behavior and this all can be presented under the guidance of business intelligence tools and techniques.
This literature review will provide that Sisense is the best commended solution for the business intelligence among all the other used tools. All the reports that are being concluded in this or recommended that Sisense is among the best available BI solution that is a recommended by Tableau and Qlik are also recommended as eleventh position. So according to the author this complete literature review over this paper provide the best solution among various top business intelligence tool and according to the classification of every tool the complete result is being announced according to the rating and ranking of the tools that are available for the process of business intelligence (Gurung et al., 2020).
[bookmark: _Toc98881474]Knowledge and Understanding of Subject
Business intelligence is a type of various tools that are collectively required for the various task related to a business or an organization. It is a combination of database solution business analytics data tools and infrastructure data mining that can help and organization to make various decision related to the work and progress.
· In the business intelligence process various types of processes and activities are involved that are required to perform where activities for improving the result of a business decision. This technology and techniques include.
· Descriptive analysis that will tell you that what is happening.
· Data mining in which machine learning and statistical data is used for obtaining large data set and valuable information.
· Reporting to stakeholder in which all the analysis data is being shared to the stakeholder and a conclusion is made.
· According to the decision obtained a complete benchmarking and matrix is performed according to the performance of the data obtained.
· Various types of question are asked after that and various queries are generated in this process.
· From the result of various descriptive analysis a complete data is used and a statistical analysis is being performed and obtained (Fisher et al., 2018).
· When the data set is generated and values are obtained them please values are visualize with the use of various graphs and charts available.
· After that complete visualization is analyzed and all the insights are formed with the help of various charts.
· Then the complete data report is presented among the stakeholders.
All the knowledge and understanding which is being obtained from the tools and techniques implemented to make them grow more in the market and gain more trust of their customers. A complete data Saturdays being generated with the help of tools and techniques and this data settle provide result for serving the best product to their customer and satisfying them with the quality of the product (Lim and Teoh, 2020).
[bookmark: _Toc98881475]Analysis 
For the company Starbucks there are very factors which are required to be analyses in order to have efficient and effective business intelligence and various tools and their uses into business in making effective decisions. There are multiple criteria’s which are required to be focused upon while looking after at these kind of uses of business intelligence tools and techniques in order to maintain and making effective strategy and planning. As using such kind of business intelligence tool into business and for companies such as Starbucks their kinds of necessity is which can be fulfilled such as the efficiency into the business model can bring out while increasing the productivity and enhancing the outcomes that are obtained from various business objectives. In order to have efficiency while applying such kind of decisions into a business these uses of business tools are very crucial nowadays as the data is being consisting up of different and very large aspects which all are needed to be used while developing such kind of solutions. Also as the company grows along with the increase in the number of departments and the customer’s joints base data is also growing which is not possible for humans to make their analysis. And hence in order to make effective analysis these business intelligence tools are required to be used so that effective outcomes can be obtained. While fulfilling various kinds of business needs the business intelligence tools also have the capability of producing object oriented and am oriented outcomes with helpful in overall growth of an organization.
[bookmark: _Toc98881476]Practical Application and Deployment
This complete business intelligence is performed in the Starbuck company and various types of results are obtained accordingly in which the tools like data mining and data warehousing are been performed that will be used for controlling various types of result. All the tools and techniques available in the business intelligence are performed through the customer’s interaction and other such ways through which where is consideration are being collected and other results are being obtained. Starbuck Company continuously works over the business intelligence process to provide a better result to the customers and clients of the company. Also they are continuously working on the data capturing and other technology in which data warehousing is a very much important aspect. A complete set of data is generated from where is customers and clients who are buying various products from Starbucks so they use data mining process to obtain valuable information from the data and after the street and they will perform some of the decision with the help of this data obtained (Hariharan, 2019).
All of the technical business intelligence are being performed with the help of various supervisors and technician applied over some circumstances and conditions which are being obtained from various results of customers and supply. Also all the decision which are being perform under some circumstances are taken from the customer directly and their feedback is also mandatory for applying various technician tools in that business making process.
[bookmark: _Toc98881477]Skills for Professional Practice
There are various kinds of necessity is for the organization such as Starbucks which are needed to be fulfilled in order to having increased in productivity of their employees and other staffs. And so in order to have increment in the productivity and announce business goals they skill development are being required for the staff and employees. There are various skills which are very easy to learn such as presentation making and making analysis of various factors while developing certain small kinds of work or process oriented reports and these all are necessary and our helpful in increasing productivity of an individual. By making use of such kinds of tools and developing skills into the employees were providing a little cost the processes that are involved into an organization can be improved while producing more effective outcomes. Also there are different kind of necessity is which are needed to be full field will developing and putting cost into such kinds of aspect and these involve the focus on skill developments while using different kind of skill oriented tools. Here the management report are also the crucial expect required to be maintained in order to have maintaining over all criteria management and category management involved into an organization (Zhao, 2021).
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