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This student journal will be centred on different organizations belonging to the food and beverages industry and will underscore each of their required set of skills from their workers as per their mode of business and the deliverables of their services. This paper will also include insight into a personal reflection.
Ramli et al. (2018) cited that each organization requires its staff to work accordingly to the business goals and objectives and therefore possess a varying set of skills which can align with the priority of providing the best customer experience through services. This indicates that requirement for employees' skills changes as per the goals which the companies are pursuing to achieve. Akyazi et al. (2020) identified that most organizations seek to hire employees who have efficient negotiation and communication skills. The reason for this is that employees who are able to communicate with their customers and partners profoundly are more prone to enhancing business development opportunities. Likewise, customers prefer those brands whose staff is interactive and transparent about the food’s production and sanitary qualities. Additionally, strong communication and negotiation skills also prevent the business from experiencing an economic turnover due to the staff's ability to convince the crowd and the partners. In relation to this skill, food and beverage organizations also aim to recruit workers who have essential problem-solving skills. Communication is ineffective if the worker cannot reach a plausible solution, and for this, businesses believe that employment chances for such critical-thinking individuals are higher than usual. Furthermore, Mahafzah et al. (2020) cited that food and beverage organizations seek to employ workers who have culturally aware skills in order to adhere to their global brand image. Employees who respect other cultures and understand their beliefs have more potential to gain the customers’ support and raise the business’ income. In addition to this, culturally educated employees build a reputable international image for the business.
An example of this could be Nestle, as the company’s goal is to train their employees to deliver the best service through their corporate business principles (Nestlé, 2022a). They aim to recruit their employees based on hard skills such as accounting, management and technical skills and soft skills such as work ethics, negotiation skills, time management and decision-making abilities (Nestle, 2022b). Another example of this could be PepsiCo, as it intends to bring forth the notion of sustainability to its customers whilst providing them with nutritious products as per their lifestyle needs (PepsiCo, 2022a). Hence, the company seeks to utilize their scale, reach and expertise in delivering the best eco-friendly product (PepsiCo, 2022b). Given that, PepsiCo trains their employees based on their skills of leadership and management and functional and future-ready potential (PepsiCo, 2022c). 
From the above-mentioned industrial citations, it could be highlighted that each food and beverage organization aims to enhance their employees' skills based on their core operations, business culture and the mode of the deliverance of their services. Personally, I go to know that what every food and beverage organization has in common is to please their customers and achieve a great customer experience, which can only be done with appropriate employee skills. To add to my knowledge, the instance of Nestle and PepsiCo enlightened me about required employee skills.
For perfect implementation in future practices, I aim to include cultural awareness ability as my go-to employee skill, given how most multinational organizations seek to employ such workers. Secondly, I believe that my communication skills are efficient because I can easily negotiate and communicate within my class, thus leading to my active presence. Further, as cited above, problem-solving skills are essential to communicate effectively, which I unfortunately lack. I normally leave problem-solving to my classmates because thinking critically for a solution toughens the work for me. Hence, in order to be better trained before professional employment, I will seek to develop my skill, and will hopefully do so by enhancing my critical thinking abilities, and will proceed to think out of the box. In future, the such skill will allow me to be divergent among my fellow peers, thus permitting me to pursue career development opportunities and engage more with international clients. 
In conclusion, this study found that requirement for the employees' skills changes as the organization's set of objectives differs as per their aims. The findings cited that most food and beverage organizations seek for employees to have communication, problem-solving and culture awareness skills. The cited industrial cases of Nestle and PepsiCo backed the findings with realistic examples. 
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