

In class reflective exercise for Professional Career Development

	STAGE 1 - DESCRIPTION OF THE EVENT (What happened?)
In 2020 I was hired to work in a hair salon called Zeus hair design as a trainee. I was there to work and get level 1 hairdressing.my job was to do a lot of maintenance work such as cleaning attend clients needs. Like cleaning salon floor cleaning and restocking shelves cleanup after clients offer  tea coffee to clients attend the stylist needs prepping for each appointment to get stations ready for colours foil and cut. I would also have to book in for appointments take phone call appointments I would also shampoo client hair colours and in preparation for cut and below dry. I wasn’t able to achieve much as Zia design as most of the work was cleaning and I have experience in cleaning and maintaining before however it was a great experience to be able to work in a workplace environment in a salon colleagues was great supportive as well however the boss was very strong and stern made a lot of things harder for me which was quite frustrating but it’s made me work hard and I was able to learn to push myself to do things better and a higher standard. I also learnt to do things without being told to you so told to do so. I also learnt how to speak to clients and to be professional and had a few examples of problems solving. I also catered to clients personal needs 

	STAGE 2 - FEELINGS (What were you thinking & feeling?)
At the time of working with Zeus hair design I was extremely excited and optimistic. I was keen to work and get started. I was happy to show off my existing skills in her dressing however as this was my first professional job I quickly learned that my work was cleaning and maintaining, which was okay I understood that I wasn’t qualified Style hair, but I did feel quite misheard As I was doing a lot of cleaning And maintenance work solo I was hoping I could do some practical work so I did go to the owner and spoke to senior about this so they agreed they would allow me to prepare the client for appointments and from there I would shampoo client before and after sessions all in all experience made me feel happy and satisfied. I was happy and satisfied with this because I was able to address how I felt and the changes was made. I wasn’t doing so much clean solo and was able to actually do practical work on clients which made me involved and I was able to learn how to do things professionally 


	STAGE 3 - EVALUATION (What was good and bad about the experience?)
In the time that I worked in the salon, what went well for me was the experience and Knowledge I gained and been able to meet new people. It’s given the opportunity To do practical work however what didn’t work for me was doing a lot of the work solo when I knew I could get help with it and I spent a lot of time cleaning and maintaining the salon rather than putting my Skills know knowledge on the practical work I feel like it went wrong because I didn’t voice my feelings and opinions sooner however I was not asked although the boss made changes she stole was very stern alongside shampoo and client hair and attending to their needs also preparing stations for stylist to work I was cleaning the salon and making sure the salon floor was professional at all times. I was overworked I was just a trainee 

	STAGE 4 - ANALYSIS (What sense can you make of the situation?) I believe things went bad for me because I was new to this job even with doing research on what kind i’d be expected to do. My expectations were different from reality because of all the work I was doing independently. I didn’t get much guidance. I was just getting told to do things again which I understand. Maybe if the other stylist was doing or even showing me what they expected I feel like that could help me. It was very repetitive every day doing the same chores , I just think I didn’t really learn. Wasn’t able to spend my knowledge as much as I wanted to. I think if I had more heart and gardens then maybe I could’ve done better and prove I was capable of moving onto the next step and left down to you then I could’ve tried all my energy onto the clients and learning how to be a hairdresser professionally 

	STAGE 5 – CONCLUSION  what I would have done differently I would’ve definitely voiced my opinions and feeling sooner rather than later. I will ask my colleague for help if I’m struggling with solo all day. I will also ask for advice about job and colleagues perspective and how they feel about the job, so I have a better understanding I would raise my concern to My boss manager or owner 

	STAGE 6 - ACTION PLAN (If it arose again what would you do?) I wouldn’t act differently however I would make myself hurt and voice my opinions and feelings so not only other companies expectations met but also my expectations would be more open-minded about my work 
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Stage 1 - Description of the Event

Describe in detail the event you are reflecting on. Include for example:

· where were you?
· why were you there?
· what was the context of the lecture?
· what happened?
· what was your part in this?
· what did you achieve/learn?

Stage 2 - Feelings

At this stage try to recall and explore the things that were going on inside you head
i.e. why does this event stick in your mind? Include for example:

· how you did you feel during the class?
· what you were thinking about at the time?
· how did the experience make you feel?
· how did the lecturer made you feel?
· how did you feel about the outcome of the class?
· what do you think about it now?

Stage 3 - Evaluation

Try to evaluate or make a judgement about what has happened. Consider what was good about the experience and what was bad about the experience or didn’t go so well.
Include for example:

· what went well?
· what did you do well?
· What did you not do well?
· what went wrong or did not turn out how you believe it should have done?

Stage 4 - Analysis

Break the event down into its component parts so they can be explored separately. You may need to ask more detailed questions about the answers to the last stage. Include for example:

· why did things go well/badly?
· what might have helped or improved things?
· Could you have responded in a different way?

Stage 5 - Conclusion

This differs from the evaluation stage in that now you have explored the issue from different angles and have a lot of information on which to base your judgement. It is here that you are likely to develop insight into your own and other people’s behaviour in terms of how they contributed to the outcome of the event. Remember the purpose of reflection is to learn from an experience. Without detailed analysis and honest exploration that occurs during all the previous stages, it is unlikely that all aspects of the event will be taken into account and therefore valuable opportunities for learning can be missed. During this stage you should ask yourself what you could have done differently.

Stage 6 - Action Plan

During this stage you should think yourself forward into encountering the event again and to plan what you would do - would you act differently or would you be likely to do the same?

Notes:
