Within this essay, it will involve discussions about how the Fire Service work with the Police Service and how they share information between each other when relating it back to policing practice. There will be another discussion exploring why effective communication is needed between the partnerships during many situations. Also, throughout the essay there will be examples provided of how the Police and Fire service dealt with major incidents that have occurred in the UK.
[bookmark: _Int_W2rRXmnx][bookmark: _Int_IrdvmMTm]The Police and Fire Service will collaborate during a few situations, in particular major incidents. Whether it is a major incident or not if the two services collab together this would have a positive impact on members of the public which can increase public confidence. Police and Crime Commissioner (2017) states that the intelligence shared between both forces reduces the risk of members of the public setting fires on purpose and can reduce the rate of anti-social behaviour in the area. This gathers that these are two examples of how the forces working together can benefit local communities. Both forces would need to have excellent communication to be able to deal with major incidents. For example, this would be to save members of the public that are in need of assistance immediately. To do this they would use the JDM which is known as the Joint Decision Model. College of Policing (2024) says “The aim of the response is to save lives and reduce harm. This is at the centre of the model, as it applies at all stages.” This shows that the main objective during major incidents is to save the lives of people in danger and to reduce harm as much as possible. So, when using this model, it is the same as the NDM, but the only difference is that the main priority in the centre of the model is to save lives and the rest of the stages are the same as the NDM. Another example of how they communicate is by a police officer completing a METHANE report for the Fire service so that they have information about the major incident. College of Policing (2024) explains that this model is used to report information back to control rooms and other emergency services to report what has happened at the scene of an incident. By using this model, the Police and Fire service would have effective communication as if a Police officer uses this model, it will gather lots of information which would give the Fire service a better understanding of the situation they are dealing with. For example, one of the stages within the model is Emergency Services. JESIP (N.D) states which emergency services are needed at this major incident, how many responders of those services are needed and how many they already have at the incident. This gathers that the Police and Fire would be communicating effectively because the Police would be writing down on the report of how many firefighters, they would need at exactly to help with the incident. This shows that the fire service would have an excellent understanding of how to proceed with the situation by the Police giving out information of who is needed to be exact. The importance of effective communication between these two services is vital within major incidents. This is because during many major incidents the services will want to work at their best ability to prevent any injuries or deaths. According to Fire Standards Board (2024) When the Fire Service receive calls during the time of an emergency, the Fire Service communicates effectively and efficiently to be able to gain the public’s confidence by making sure to inform the public of their whereabouts during these types of incidents and to make them aware of what's going on and what to do to prevent themselves from an injury. Then the Fire Service would work with other public services such as the Police to come up with a strategy of how to protect the public from further injuries. 
One example of a major incident is Manchester Arena Bombing in 2017 and how the Fire and Police Service collaborated and how they responded to this incident. According to BBC News (2023) many people suffered injuries and 22 people died due to the bomb that was made by Abedi who let it off in the foyer as people were leaving the concert. Stanley (2022) says “Station manager Andy Berry chose to mobilise resources three miles from the Arena amid fears over safety.” This suggests that the Station Manager of the Fire Service decided not to let firefighters that were a few miles away attend the scene as the manager chose the firefighters safety over the public’s not knowing the amount of danger the public was in the middle of. This shows that it took the Fire Service longer than usual to get there because of the higher authority’s decision involved with the incident which led to there being more injuries and deaths than there should have been, but if they arrived much earlier this could have been prevented. Stanley (2022) also says that there was a not enough communication between the emergency services which involved physical and communication by radio. This explains that due to the lack of communication there would have been misunderstandings of what the emergency services were dealing with which means that due to how they dealt with the major incident means that the public would have lost their trust with the emergency services.
[bookmark: _Int_f9WriuNZ][bookmark: _Int_ljmf7vgl]Another example of a major incident involving the Police and Fire Service collaborating is the Grenfell Tower Fire in 2017. BBC News (2018) states that a fire broke out at Grenfell Tower which spread across further up the building after this 72 people died due to the causes of the fire. This was in west London where the tower block had members of the public living as there were flats within the building. This took place in the early hours of the morning on 14 June 2017. According to Dearden (2017) “Inspector Nick Thatcher said he had to prevent fellow officers as well as desperate members of the public running back inside in attempts to save the victims.” This shows that one of the police officers on the scene had to stop members of the public from going inside the burning building as the officer could not let them through as it would have led to more people receiving injuries even though some members of the public wanted to save the lives of those in the building. On the other hand, there were multiple firefighters who attended the scene but were believed to have poor communication and not enough training that means that the deaths could have been prevented. Phillips (2022) suggested that the London Fire Brigade had incompetent and incapable firefighters. This is due to the fact that there was nowhere near enough communication between each other, the risk assessment was not done properly, and it was possible that some firefighters had inadequate training. The importance of communication within this major incident would have been crucial because a plan was needed to be sorted out immediately but did not exceed to the standards. Cole (2022) explains that “The brigade was incompetent and incapable at every level to respond to a fire that was extreme but foreseeable and was actually in breach of its duty under statute and policy.” This gathers that the Fire Service had no effective communication, or leadership which shows there were inexperienced firefighters at the scene. Their also would have been poor communication with the Police which would have made it more difficult to handle the major incident which would have led to the public’s confidence decreasing with the emergency services due to the way they handled the situation.
In conclusion, this essay has focused on how the Police and Fire Service collaborate, communicate and the importance of effective communication during major incidents. The main discussion of the essay has shown why communication is important when both services collaborate and how effective it is. It has also shown how both services dealt with major incidents including the Grenfell Tower Fire in 2017 and the Manchester Arena Bombing in 2017. Therefore, both the Police and Fire Service will need to improve on how they approach major incidents by using effective communication.
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