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INTRODUCTION

The term Digital skills refers to the ability to use digital devices, networks, communication applications to access and manage information. digital skills in business helps customers to interact by helping customers to engage and build relationships through many channels such as email, mobile phones, social media, etc. it enhances employability for vulnerable populations that cause income growth, economic empowerment, poverty reduction. Rapid technical advancement bridges the digital skills between education and employment.

The purpose of this report is to explain the purpose of technology in the healthcare area and how technology was used during COVID 19.
Digital identity aimed at this report is explained as electronic technology that generate, processes and saves or stores information. I will also be discussing how the use of contemporary technology helped practitioners with their daily activities and be discussing how digital wellbeing is particularly important and how important it is to feel safe. 

Use of contemporary technology in healthcare 
The use of contemporary technology such as CT scan, MRI, X-ray, ultrasonography is important as it helps in administrative use of technology in data record keeping and to ensure smooth flow of information on a single click is of great significance.
Care supports also involves technologies chich helps in monitoring the vitals which also includes telehealth services such as online consultation and online therapies and assessments.
















The use of technology during COVID -19

The digital technology HRCT (High –Resolution CT) is a way of examining a specific chest diagnosis and studying the lung tissue and the airways of the chest .it also helps to evaluate the extent of a disease and monitor treatment response.
I have listed some uses of HRCT during the pandemic and these are as follow,

During Covid-19, technology played a very prominent role from Covid diagnosis to treatment and care of the affected people.
HRCT helped in diagnosis of the extent of damage to the lungs.
X-ray helped in diagnosis the Covid impact on lung tissues.
Pulse oximeters helped to keep people aware of their oxygen saturation, even at their home they could use such simple and advanced technologies.
Ventilators provided life support to the terminally ill patients and some of them did recover too.
RT Pcr tests helped in Covid confirmation as positive or negative for an individual for Covid-19 infection.
The Use of technology has been so crucial to fight against Covid-19 infection.
The use of digital technology during COVID-19 also impacted on people not really feeling secure about their privacy during the lockdown. Governments depended on digital technologies to be able to monitor and track the spread of the pandemic as the government started using the track and trace apps on smartphones to keep track of people who are infected and to track and get their personal information such as their contacts which raised privacy concerns.
When the pandemic got worse the government introduced surveillance method in the belief that people would be monitored o help restrict people's movement and by doing that it will help to reduce the spread of the virus. The use of digital technology during the pandemic helped the government to keep track of everyone by introducing the track and trace app which basically allowed everyone to sign in by using their details  is a distinctive product of the modern world and today we are living in a surveillance society where any internet -based activity using a smartphone or any other digital device can be easily monitored and accessed in unfathomable ways (Gillion & Monahan, 2012; Lyon, 1994).  Misa, Brey, & Feenberg,2003, p.161)
Covid-19 caused a serious situation whereby cyberspace access became particularly important for survival for example the use of digital technology helps with the basic access of health information for educational purposes which had a good impact on social equality.
Digital communications tools such as emails, smart phones made working communications very easy and fast .it helped those working from home monitored and being on the job continuously .people that worked from home used video conferencing technology to update themselves .Digital technology made it easier for supervisors to call their employees and their assistant at any given time knowing that they can be reachable at all time .During the post pandemic it is more likely that businesses will probably like the use of digital devices as it makes life very easy and more faster .for example during the pandemic online classes suffered as teachers and students are always on camera in their specific homes.
Education had the most impact during the covid19 outbreak because all lessons had to be shifted to online. During the lockdown, colleges, schools, and universities all around the world moved on to digital platforms such as Zoom and google meet




Digital wellbeing

Digital identity well-being and safety is about protecting the online available identity which belongs to an individual or a patient from any kind of data leaks, online fraud or preventing from any kind of economic & personal harm to the patient.
This is defined as the ability to use digital technology in such a way which promotes protection of digital identity well-being and safety of a patient or an individual.
It teaches to identify any kind of online bullying and to you know the limit of the kind of data which you can share with others.



















Digital literacy 

Digital literacy is having skills to learn, live and work in a group with technological advancement, it broader the range of skills. digital literacy makes people capable to fit in for a learning, working, living, contributing to a digital society, digital literacy makes our ability to deal with the challenges in the digital world. it makes an effective collaborative environment towards shared goals; it helps for personal learning and professional development and helps for learning environment that empower skills. it helps to manage the digital information by data analysis and interpretation, it surges innovative ideas, improve quality of service, and disseminate creativity in the organizations, it helps to overcome different challenges. it also makes us technically skilled that helps to overcome and solves technical challenges. Digital literacy increases the ability to develop, promote and safeguard the digital identity. It creates awareness for our own activity on the environment, it enhances both personal and organizational digital culture and improvement level.

Digital literacy is used for professional career development as using digital literacy you can attend online educational classes, courses to gain knowledge. Using digital literacy, you can spend as much as time you want to understand any topic.
E- learning is really an advanced method as using e-learning you can study anytime anywhere at your own comfort.
Digital literacy helps in self-development as it enables a person to be more aware about his or her needs of education and it creates personal interest to gain more knowledge and to achieve the career goals.
Personal interest is especially important in education as a person with personal interest will always be more dedicated and determined to achieve his or her career goals for better career development.






















Technical proficiency is important to assess the large quantities of data to gain the beneficial insight information. It is like filtering out the essential information out of a large pool of information.
Also technical proficiency is helpful in storing the data with protection enabled access.
Better technical skills make a person more confident in his or her profession and makes you a valuable candidate for the employer.
In Covid-19, technical proficiency has helped in training the data records of the infected people and the motility and the more morbidity rates. Also helped to assess and record the information about the areas in which does covid infection did spread more and in which the infection rate was less.
In healthcare sector technical proficiency helps to gather the information about the patients from other healthcare facilities and do to filter out the necessary information about any past illness history which will be helpful in disease diagnosis and treatment to provide quality care.








































Summary

This report displays that there Is a rise in move away from desk-based ways of working. Careers and practioners are working flexibly by using different ranges of technology such as laptops, computers, mobile phones (smart phones) from their individual homes and community settings.
The use of modern technology shows that many practioners will have to become more aware with different   ways of working. This is not new and several (Bemrose, Barnes, and Atwell,2010; Kettunen, Vuorinen and Sampson 2013: Beetham and Sharpe 2013: and Morris and Stommel 2017) have noted the need for practioners to develop new skills to use different varieties of digital technologies.
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