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      For more than over 100 years Carl Rogers, father of Person Cantered Therapy has had a profound effect on counselling and human interaction. Worldwide over 58 million are engaged in some kind of therapy to date. In The UK alone there was an increase of 4.6% between 2021-22. Let’s look a look at how Person-Centred Therapy has influenced counselling and communication in our health care system. Firstly, let us look at a recent counselling session with a young mother of 2.
     On arrival to the session, Becky, the client, looked nervous, Toni, the counsellor, offered a warm welcome, a smile, and invited Becky ton take a seat. Toni invited Becky and share the reason she was here today, Toni was relaxed, her body language open, and she maintained good eye contact with Becky. Toni implied there was no rush, and that Becky should take her time.  Becky went on to explain that her husband, Mark was, in her words was a “great Dad and provider for the family”. Becky continued to explain that recently she had begun to feel that she wanted to have something outside the family home.  After discussing her feelings with Mark, Becky decided to take a course at her local University. Becky decided she would study nursing as a full-time student. Becky went on to explain that initially, in the first month or so things were going great, she was able to find a nice balance with her family life and studies. However, as Christmas approached, her workload had got a lot heavier. Each class now had work building up and she was now finding it overwhelming.  Mark worked long hours and would often get home late in the evening.  Becky was concerned whether she could not keep up the workload of a family and university. Toni asked a few questions and reaffirmed the main points that she was struggling with.  Toni suggested that time seemed to be the obvious problem and maybe Becky should rethink her commitment to university.  Toni suggested that maybe Becky should consider doing her course on a part-time basiss .Becky did acknowledge that the pace was a bit too much and she did feel she would enjoy the whole experience more if she had a little more breathing space.  Toni showed empathy towards her situation and suggested that maybe Becky should make an appointment with her tutor. Becky seemed visibly relaxed as she left and planned to make another visit to let Toni know how things were going.
    Clear communication is a vital quality in the role as a nurse or any similar position in health care. Good communication ensures that the exchange of information is given in a clear, correct manner so it is easy for patients of staff to fully understand. This applies in many areas of nursing, including verbal correspondence and when recording written documentation. Allenbaugh, J. et al.,(2004) express that both good and bad communication has been a direct factor in many healthcare outcomes and good verbal communication is vital. A positive demeanour, good manners and active listening are all important qualities in a nursing environment. A brief, detailed synopsis is easier for the patient to understand, choosing appropriate vocabulary as not to confuse the patient and good pronunciation are also essential. Hope, j (2006) summarises that active listening involves having a non-judgmental approach to understanding a person's situation, having a desire to understand their concerns and sharing information to ensure understanding, allowing plenty of time to voice their concerns and exchange information.  Asking open ended questions, requiring a detailed answer will give a clear understanding of the situation and encourage the patient to be more open and directive. The patient feels they can talk about what is important to them when given the opportunity to do so. Dykes et al.,(2014).  Paraphrasing, repeating the information given by the patient to ensure you have fully understood, using your own words will encourage trust and is an essential part of active listening. Glenn,P (2024).  Nonverbal communication is also essential in nursing. Maintaining good eye contact, a nod at the right time, and a warm smile all go a long way in making patients relax and feel at ease. This builds trust and a good relationship between the nurse and the patient.   
     Carl Rogers is widely known as the father of Person- Centred therapy. This approach was pioneered by Rogers in the early 1940’s. Rogers, born in Illinois, USA, January 1902 was one of the founders of Humanistic Psychology. According to (Dykes et al.,2014) Humanistic practitioners offer space for their client's own conception of their troubles without placing judgment. Rogers held the thought that clients with the right environment and encouragement could ultimately self-heal. Rogers believed that therapists should display a set of values and attitudes towards the client which would support their ability to heal themselves and achieve their potential. This approach relies on the quality of the client / counsellor relationship. Rogers works within the framework of the here and now emotions –impressing the past is gone and the future is yet to come. He championed the idea of self-empowerment, self-actualization, freedom, choices, values purpose and meaning. However, there are three core conditions Rogers believed to be vital to the success of effective counselling. The first is Empathy. Mcleod, J. (2019). Explains that to really feel what a person senses in their world and look at their situation through their eyes displays an empathic quality. The second is Congruence. Nelson-jones,R .(2000) .advises that a genuine consistency between the therapist demeanour and his actual emotions and thinking, to be open real and transparent. And finally Unconditional Positive Regard Nelson-jones,R (2001) Explains the attitude of acceptance and warmth and a non judgmental acceptance of their experiences.
     It is evident that good communication and therapy is now a huge influence in our everyday lives. Currently one in four people seek some sort of therapy, these numbers are growing by over 14% yearly.










Reference list 

Allenbaugh ,J  et al,.(4A019) ’Health literacy and clear bedside communication’, A curricular intervention of internal medicine, physician's and medicine nurses, 15 (3)
Hope, M (2006) Active listening improves your ability to listen and lead. 1st edn.London: center for creative leadership.
Dykes, F et al,. (2014) Counselling skills and studies. 2nd edn. London: Sage publications.

Glenn, P .(2024) “So your telling me”,Paraphrasing( formulating), effective stance and active listening,38(1),pp. 28-40.

Mcleod, J. (1993) Introduction to counselling .4th edn.London :Open university press .

Nelson- jones, R . (2000) Six key approaches to counselling and therapy.2nd edn.London: Sage publishers.
Nelson-Jonres, R. (2001)Theory of practice and counselling threrapy.5th edn.London:Sage publications .     

