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Study Perceived Usefulness of Public Information by Individual Investors to Make Financial Decision
CHAK, Suet Ching, Student No. 2124403

Abstract
The advancement of information and communication technology make information spread quickly all over the world.  This is a pilot study to investigate the opinion of individual investors towards the public financial information that is on air all day long during the trading days plus detail analysis printed on the daily newspaper and weekly magazine.  A survey is conducted using questionnaires to collect data on two aspects: provision of financial information and characteristics of individual investors.  The result shows 40% respondents agree to the usefulness of the public information. Those respondents who access to financial news / programs during the trading hours tend to give positive feedback to usefulness of information because of news update and reliable.  It is surprised to see that the role of experts is regarded less important in the financial program. The financial news and programs on air are free of charges.  To make the financial data useful, an individual must spend time and efforts to learn and interpret information before making decision.  None of the respondents regards him/herself as following the market sentiment or passively accept analysts’ comments. One-fourth of the respondents claim themselves believe in their own ability and refuse misleading financial information.  The survey is expected to give hints to the information providers and help individuals understand his/her investment behavior.
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1 Introduction
Making investment in stock is one of the popular methods to increase personal wealth.  From the perspective of investors, there are two situations that people own financial assets, one is compulsory participated in Mandatory Provident Fund (MPF) or other retirement funds that consist of bonds and stocks.  I call this indirect investment; All employee under 65 in Hong Kong is asked to make choice of funds but not choice of individual stocks under the MPF scheme.  In addition, some people would like to buy stock for investment gain or personal wealth growth and therefore look for more financial news and analysis.  My pilot study reveals that the people who owns both personal stock and MPF tend to know more financial analysis by watching financial program more times in a week.  But most respondents indicate they prefer a financial program within 30 minutes.   
1.1 Provision of Financial Information to the Public
The advanced development of ICT (Information and Communication Technology) equips building of social media platforms connect to the world.   This facilitates professional experts provide update information and share their personal analysis.  To attract more audience and followers, the delivery of information is important, website design or program design, information quality, responsiveness, and confidence considered the essential elements of online information provision (Wolfinbarger, 2003’ Li, 2002, Parasuraman 2005)
      The common modes of presenting data / information include (i) Speaking; (ii) Speaking plus pictures, tables and graph, (iii) Graph and news (without explanation). 
      My pilot study find out that the most preferred information channel is accessing to the financial website and apps that provides stock price, corporate news and graphs while least people collect financial news and information from daily newspaper and weekly magazines.
      In contrast, it is worth to sort out what factors that casue audience reject a financial program.  Investors would refuse a program that its content and analysis provide misleading information.   In reality, there are some people making use the social media deliberately spread misleading informtion or rumor for achieving an unethical objective.  There is lots of fake information and deception in the Internet.   
1.2 What Information Moving Stock Prices?
Stock is a risky asset that needs information, knowledge and investment strategy for making investment gain.  For an individual investor, he/she has to collect information / data from outside.  There are commonly two types of risks encountered by a stock portfolio, the systematic and specific risk.   The systematic risk comes from the external environments and domestic market, for examples, war, political issues, natural disaster, economic factors, foreign exchange, technological advancement, international collaboration or argument etc.  Specific risk comes from individual industries or corporations, for examples, current earning and future prospects, debts and liquidity, knowledge know-how, patent rights, management systems, and external networks.  An investor can learn most of information from news reports and social media.  The intellectual property and brand name have become the most valuable assets of a corporation but cannot be quantified and analyzed its contribution.
1.2.1 Impacts of Macroeconomic Data on Stock Pricing
It is no doubt that macro-economic data have been widely accepted that will have impact on the stock price.  The standard approach holds that movements in stock prices are attributable to changes in fundamental factors.  In other words, share prices react to announcements about corporate earnings, statutory policy, and macroeconomic conditions that affect the fundamentals of corporations’ market value.   Cutler at el. (1988) investigated stock price movements to news about macroeconomic variables including past, current, and future variables.  Their quantitative analysis find that this news probably can explain one third of the changes in stock prices. The economic variables used by Cutler includes real dividends, industrial production, real money supply, long- and short-term interest rates, and inflation rate in the US for the period 1926-1985.  In recent years, the interest rates got the most attention. The interest policy of the US Federal Bank can affect the whole world through the US dollar banking system.  Both long- and short-term interest rates induce negative investment returns with the higher impact from long-term rate (Cutler, 1988).  They estimated that a one hundred basis point increase in long-term interest rate would reduce share prices by between 1.9% and 2.6%.  Extra 12% dividend pay surprise investors that raise share price about one-tenth of 1%.  In addition, both inflation rate and market volatility have negative impacts on stock pricing.  One point inflation increase caused reduction in share price by 0.13%.  An expected increase of 1% in the real money supply raises share price by about 1%.  When unexpected but major economic data would trigger bigger impact on stock prices, this mean the stock market is not efficient to reflect the unavailable data / information.  
1.2.2 Impact of Non-economic News Affect Stock Pricing
In addition, Cutlers (1988) also consider the major news events including war, the presidency, and significant changes in federal policies of the US.  They think this non-economic news can attribute to the stock price movements to supplement the gap in macroeconomic factors.   Let’s take the financial crisis on Black Monday occurred in October 1987 as an example to see the impact of major news on the US market.
	
	S&P Index 
	Events

	1987 Oct. 16
	-5%
	Fear of US trade deficit & higher interest rates, tension with Iran

	1987 Oct. 19
(Black Mon.)
	-20%
	Worry over US dollar decline & government not supporting dollars, fear of trade deficit

	1987 Oct. 20
          Oct. 21.
	+5%
+9%
	Investors looking for under-valued quality stocks
Interest rate falling, talks in Washington to solve trade deficit

	1987 Oct.22
	-4%
	Kuwait oil terminals attacked by Iranian, global stock indexes drop & predict further downward

	1987 Oct. 26
	-8%
	Margin call, reaction to falling global stock indexes

	1987 Oct. 29
	+4%
	Deficit reduction talks begin


Source: New York Times, Cutler (1988), organized by Chak
      The above list shows S&P Index fluctuations were affected by a basket of economic and non-economic events.  It is thought that the black Monday was caused by program-driven trading models and investor panics.   The previous Chairman of the US Federal Bank, Mr. Greenspan, hurried to reduce interest rates and called upon banks to flood the money market with liquidity.   The total S&P index dropped 20% in the second half of October 1987 after a series of up and down.   The US trade deficit is not something new in 1987.  The Black Monday reflects the power of political event.  More important, the margin call on 26 October 1987 forced lots of speculators closing their contracts on long position that pushed the stock index further down.   Obviously, update economic and political news are extremely essential to the speculators. 
      Another major event on stock markets is the financial tsunami broken out in September 2019 in the US caused by the large-scale default risk of the subprime mortgages loan.  It was the misbehavior of some big banks (Lehman Brothers, Merrill Lynch, and AIG) and poor supervision on excess mortgage-loan securitization.  The S&P stock index dropped for over 3700 points (around 55%) during the coming six months. The impact of the banking collapse caused quantitative easing (QE) all over the world until today.  Furthermore, the outbreak of the Covid-19 induces a series problem in the real economy all over the world since 2020. It seems the news of Covid-19 and QE have become less sensitive by investors gradually.   Furthermore, the traditional empirically research find it difficult to differentiate between normal stock movements and the non-economic event.   This history tells investors political and health issues may cause bigger impact on the stock market that the investor cannot ignore.
      Today, Internets and social media help information distributed quickly before proofing its truth.  Information freeloading can confuse investors and cause extreme volatility quickly (Cutler 1988).

1.3  Time Lag of Information and Investment Strategy
Price is determined by demand and supply.  The assumption that stocks already reflect all available information is referred to as the efficient market hypothesis (EMH).  If prices are determined rationally, only new information will cause investors taking actions to change their stock holding.  The market efficiency is categorized into three forms based on its ability to reflect the past, current and insider information.
	Strong form EMH
Stock prices already reflected all  information including insider information

	Semi-strong form EMH
Stock prices already reflected all publicly available information






	Weak-form EMH
Stock prices already reflected all information in history of past trading




      Under EMH, the stock price is expected to behave like random walk that all current information has been reflected in the stock price without any delay. That means no opportunity for arbitrage or manipulation in the stock price movement.  The EMH theory is contradicted to the expectation of common investors.  Every investor wishes to collect more information for predicting stock price.  However, if stock price movement is predictable, that means available information was not fully reflected in stock prices as what EMH said. In the reality, the professional investors can make use their advantages in collecting the latest news and analyzing data using artificial intelligence (AI).  This makes the financial institutes predict the price movement more accurately and quickly, take actions and gain abnormal return.  Keown and Pinkerton (1981) examined the merger and acquisition (M&A) event and finds that the stock price of the acquired firm has started moving upward 12 days before the announcement of M&A.  It takes time to negotiate an M&A deal, the acquiring firm tends pays a substantial premium over the current market prices.  Some of the stakeholders who involve in the negotiation intentionally or unintentionally leak the confidential information.  Keown et al. estimated that stock prices have already moved up for 12% before the announcement day, and the price jumped up to 25% shortly after the announcement, stayed there in the coming 30 days without further increment.   Today, insider trading has been prohibited and regulated with high fines once caught. 
1.3.1 Passive Investment Strategy
In the real world, proponents of the efficient market hypothesis advocate a passive investment strategy.  They buy a well-diversified portfolio without attempting to search out mispriced securities.  This kind of passive investors probably make long-term investments in the stock and not eager to get update information.  The New York Stock Exchange comes closer to an efficient market with high trading transactions placed from investors all over the world.  The participant is also required to collect update news and information instead of sitting there to watch price changes.   
1.3.2 Active Portfolio Management
Some investors think they have the exceptional ability or method to uncover mispriced stocks to yield extra profit by buying the underpriced and selling short the over-priced stock.  This kind of investor needs to dig more financial information about stocks and estimate their impacts on stock prices.  The opportunity of arbitrage may come out in the stock market unexpectedly and disappear shortly. Therefore, speculators need all update data / information instantly before and during the trading hours to catch the opportunity.

1.4 Investors Behavior Towards Changing News 
There are a wide variety of individual behaviors.  The basic two styles are independent thinking and herding. 
      Following the crowd makes life easily if it is heading towards the correct direction.  A style of herding may create a higher concentration of probability in the center and in the tails of the distribution.  High concentration may lead to extremes of high volume of buy or sell and therefore cause fluctuations and mispricing for a period.
      Some people are self-confidence and like to make their own analysis and decision. If we assume that there is a fundamental price of a traded asset, towards which the target fundamental price tends to come back to the right track after fluctuation. Therefore, the fundamentalist trader buys (sells) if the current market price is below (above) their perceived fundamental value.  When there is new information coming in the open market, that may affect not only the fundamentalist trader, but also the noise traders (Carro et al., 2015).  The noise trader is unsure to the direction, their subjective perception or mood may generate fads caused by a prevalence of fear or confidence emerging in the external environment.  In other words, they passively receive external information and fails to differentiate between rational analysis and rumors. 
      Lillo et al. (2012) find household investors are more sensitive to economic data and market sentiment than the institutional investors.
      Both fundamentalist and noise traders exist in the stock markets.  A rational investor’s investment portfolio is inevitably be affected by temporary volatility and needs patience and professional knowledge to solve this problem.

2. Literature Review
Public information
Kong & Line (2017) find that individuals can reduce market anomalies if they put more effort to acquire information and learn from uncertainty. Information acquisition can effectively alleviate the behavioral bias of individuals.  Yang and Wu (2019) finds that public information has a significant effect on asset price.  Information shock can create market sentiment on certain investors who can significantly impact price stability.  Hence, Scherbina and Schlusche (2018) finds that there are some stocks showing an informal relationship of leaders and followers.  They examine the lead-lag effect in stock return and identify the price movement of leaders can predict that of the followers.  The leader stock is at the center of an important news and draw a high level of investor attention by being the first to react to market news.  
Announcements and price movements
Busse and Green (2002) find that the stock price has already started movements 15 minutes before the listed company’s formal announcement of their financial report.   Busse recognizes that the Morning Call and Midday Call segments on the popular TV CNBC provided an opportunity to active investors.  The segment allowed analysts give comments about individual stocks’ financial reports just announced during trading hours.  Busse and Green find that prices respond within seconds of initial mention, with positive news fully incorporated within one minute.  Trading volume moved up to double in the first minute.  Considering the transaction cost, they find that traders who take action within 15 seconds of the initial mention make small but significant short-term profit following positive reports during the Midday Call. Their research consists of 322 samples of listed companies.  Today, most listing companies proceed the important announcement after the business hour to avoid fluctuations on their stock prices.
Investors’ Response to Analysts’ Recommendations
Barber et al. (2001) investigated the investor who accepts the most favorable recommendations to buy / short-sell stocks instantly and gain annual abnormal gross returns greater than 4%.  The less frequent portfolio delay response to the recommendation, they lose not only the return opportunity, but also do not reduce the least favorably stocks that negatively affect the overall return of the portfolio.  However, we should note that this kind of high trading level require high data analytics skill and other transaction costs.  Finally, the net excess return may not be higher than zero.
Davis and Cannes (1978) study the effects of secondary recommendation that is released later than the initial announcement.  They show evidence that such secondary dissemination influences stock prices significantly and that the effect is not reversed within the subsequent 20 trading days.  The stock analysts provide more valuable reports to their clients after collecting more public information and conducting better analysis.  Poor quality reports may harm relationship with clients.  Davis and Cannes think their research provide evidence that changes in stock price not fully reflect the primary announcement, this shows contrary evidence to the strong-form of the efficient market hypothesis.
Subayya and Shah (2012) presented evidence to advocate analysts’ recommendation have impacts stock prices at the Karachi Stock Exchange.  They find out that there is abnormal return arising from trading the stock recommended by a well-reputed brokage house during the period from January 2006 to March 2008.  The analysts’ recommendation provides quality content and have positive impact on the related stock price.  There was evidence that analysts intentionally leaked information to their clients before formal publication in order to strengthen their business ties with the major investors. 
Investors’ background
The development of Internet and global wireless networking have been widely used by news and social medias that attracts numerous audience and visitors.  Khan and Akhtar (2020) conducted research in India for the objective of examining the perceived usefulness of social media in financial decision-making amongst individuals and groups based on demographic similarities and social parameters.  Their analyses reveal differences between different categories based on generations, financial dependent, educational background, and occupation.  They find that there is a significant difference between Generations Y and Z and between different segments of occupation.  Education background and number of dependents do not reflect different differences.  Their result support social media platforms as a potential link to reach consumers, marketers and prospective buyers.  
Investors behavior
The early literature developed search models in which individuals incur costs to acquire information for private use (Stigler, 1961).  Herding behavior is one of the hot topic.  Individuals ignore their own information and simply follow behavior of others. In contrast, there is rational inattention model (Sims,2003).  In 1970s, some literature focuses on asymmetric information that is harmful to the society. In 1980, some researcher suggested cheap talk and verifiable message models.  The sender’s problem come from silence / no response from the receiver.  Today, there are lots of statutory requirements require mandatory disclosure of information.  During the information era, research seeks to identify the optimal information environment and structure (who, what, when…).
Various Types of Investors and Various Types of Response to News
Lillo et al. (2012) investigated the trading behavior including both endogenous and exogenous factor, taking Nokia as an example.  Nokia is traded both in Euro and New York Stock Exchange.  Endogenous factors look more practical for investors to understand the price return and volatility of the target stock.  They also collected the daily amount of news of Nokia from Thomson Reuters during 2003 to 2008.  They investigated the relation between trading (Number of shares traded, number of transactions, and number of investors), price dynamics and flux of news (headlines per minute) about Nokia.  They find that households and non-financial corporations are very sensitive to both endogenous and exogenous factors, but they still concern more on returns and are affected by market sentiment. The group of households and corporations owned only 5% and 12% respectively of total number of shares traded.  At the same time, financial corporation owned 56% and their response to news are intermediate.  Return has much more explanatory power and market sentiment seems ignored by the professional investors. 
Investors’ Response to the News
Carro (1985) conducted research on the influence of an external source of information upon a financial market characterized by a certain herding behavior, taking Germany’s leading stock market index, the DAX as an example.  They find the impacts of information under different responses: (i) Amplification of incoming information that takes a long time for the market to adapt to updates of the sense of the external information; (ii) Precise assimilation of incoming information that the market optimally reflects the arrival of news; (iii) undervaluation of incoming information that the market seems unaware or almost negligible to the news.  When there is enough communication between traders (independent behavior). collective herding behavior allows spreading of the external information to most of the market, the independent behavior should be enough to prevent a full consensus to the external source of information.
      Cutler (1988) reminds that if many investors accept market price as indicators of value and do not trade on their own assessment, stock value will fall into the hand of independent trader who trade on the basis of their own opinions.  In the reality, it is possible that many investors do not formulate the fundamental value by him/herself. When people rely too much on the external market information to trade, negative information will easily turn the market downwards such as the tremendous stock market decline in October 1987.  
      West (1987) thinks neither small-sample bias, rational bubbles nor some standard models for expected returns sufficiently explain stock price volatility.  He suggests a non-standard model for expected returns, the possibility of “fads” in which noise trading by naïve investors participated in the stock trading.  However, there is no further evidence to support fads play an important role in stock price determination. Cutler (1988) think it is not constructive to give rise to ‘fads’ that cause irrational trading.  Volatility may reflect changes in investors’ average evaluation of given sets of information regarding fundamental values, or new arguments presented to existing data. 

3.  Research Objectives
The objective of the research is to examine the usefulness of public information perceived by individual investors to make investment decision. 
Research Hypotheses
H1.  Is public information perceived useful by individual investors in Hong Kong?
H2. What types of information presentation will be more helpful to interpretation of information by individual investors?

4. Methodology
This study takes the quantitative approach to find out individual investor’s opinion on financial news / information available in the public.  There are a vast of news and financial programs provided by traditional broadcasting and TV channels, and the modern social medias.  I want to investigate whether the information recipients find the information and comments useful for them to make decision.  There are various kinds of news and programs, some provide macroeconomic data and analysis like the interest rate, inflation rate, GDP growth, etc, these figures help to predict the systematic risk of a stock market.  Some major on listing firms’ financial information and price volatility.  This directly helps investors’ buy, hold or sell decisions.  There are also some others on trading of foreign currency and derivatives.   The research is a pilot study to examine the perception of public information on individual.  There is no classification on the contents of the program to avoid complication.    

4.1 Source of Data
This is a quantitative study that employed online questionnaires to collect data from participants.  There are three types of data to be collected: Personal characteristics of participants, types of information preferred, and feedback on usefulness of information by individuals.

4.2 Target Participants
The questionnaires are provided through Google Form during the first half of December 2022.  Participants are invited by the author to fill the form online that covers young employees to retired people.  The young and middle employee are engaged by their fulltime job but also wish to increase personal wealth from long-term stock investments. All employee in Hong Kong is required to participate in Mandatory Provident Fund (MPF) that provide a variety of local and foreign funds including both bond and stock assets.   This is a form of indirect stock investment that the MPF participants do not need firm-specific data but need macroeconomic data regularly to determine types of funds for long-term.  There are also people who own stock assets directly by themselves and need more update information including macroeconomic data, firm-specific information, and analysts’ comments.

4.3 Data Analysis Tool
All the replies from respondents are collected by Google Form.  The link is sent to participants by Email or WhatsApp to invite them filling the form on the Google Form.  The Google platform facilitates the basic descriptive analysis.  As the questions involves different kinds of choices in description form.  The descriptive data can be further analyzed by Excel and Jamovi. 
4.4 Design of Questions
It is a pilot study to the public financial information.  To get higher response rate, the number of questions is limited to 14 to be answered within 3 minutes.  In addition, no personal sensitive data is raised in the questionnaire.
The questionnaire can be categorized into three aspects: Personal / subjective data of respondents; Provision of financial news and program, and mode of delivery of information. 
Questions related to personal (Q10-Q14)
Gender (Q10): A choice between Male and Female.  
Direct and / or Indirect own Stocks (Q11): People who buy and manage the portfolio would like to collect more information either it is long- or short-term investments.  This question is trying to find out the relationship between direct stock investment and needs of update information.
Personal investment attitude (Q12) and Years of investment (Q13): Years of investment is asked instead of age. This question can be used to estimate personal investment ability. If an investor has involved in stock investment more than 10 years, he/she should have gained some practical experience to interpret data and avoid passively listening to analysts’ comments.
Education and work backgrounds (Q14):  A choice between “Business” and “Non-business”.  Instead of asking education level, this question would be more directly related to the research topic.
Questions for solving Research hypothesis 2 (Q1 to Q2)
Types of Information Preferred (Q1): Information is useful only if it is delivered in a way easily understood by the target recipient.   I have identified the features from the financial news available in Hong Kong provided by governmental news media, commercial news and financial media, and popular social media Facebook and YouTube. 
Reasons cause audience refusing a program (Q2): This question helps to sort out the elements that the information provider should aware.
Questions for solving Research Hypothesis 1 (Q3 to Q9)
Q9 “Do you think the public financial information is useful to you?” is a question directly related to the research.  In addition, the researcher can evaluate “usefulness” from Q8 “Does you think the public financial information affect your decision making in stock investment?” 
Questions 3 to 7 are designed to sort out individual’s perception to the financial news delivered in different situations in HK.  It is not easy to define the term “usefulness” perceived by an individual, therefore it needs supplementary questions. In addition, it is more difficult to sort out whether the news / information helps decision making or not.  In Hong Kong, audience has a plenty of choice of quality programs from the news media and social media.  Therefore, if a respondent replies that he/she repeatedly watches / listens to the same program regularly in a week (Q5 & Q6), this can reflect loyalty of audience and usefulness of the information provided.  The length of most financial program is from 15 to 60 minutes with special theme and analysts each.   The question can also help to evaluate the personal perception towards public financial news.

5. Result Analysis
There are 40 invitations sent out through personal networks and 22 replies.  The final number of valid respondents is 20.  Some important figures are found missing during data cleaning process.  The response rate is 55% (22/40).  The invitation was sent out in the second week of December 2022 and expected replies within one week.

5.1 Analysis of Personal Data
Descriptive Analysis (Number of response: 20)
	Table 1a  Gender
	Table 1b Education / Work Background

	  Male    65%
  Female 35%
	  Business related 95%
  Non-business       5%



	Table 1c  Year of Investment
	Table 1d  Ownership of Stock Investment

	  Above 10 years  63%
  5-10 years           21%
  Below 5 years     16%
	  Both: Indirect & direct own stock    40%
  Directly own stock portfolio            40%
  Indirectly ownership: mutual funds  10%
  Nil                                                      0 



	Table 1e Personal Investment Attitude

	[bookmark: _Hlk122540790] Conservative                  45%
  Rational / calm              25%
   Believe in own ability  25%
   Risk taking                    5%
  Herding                           0


The above tables (1a to 1e) reflect that none of variables is normal distribution but show high kurtosis.   These phenomena may affect individual’s perception to the public news.
Table 1b reflects 95% of the respondents have business background, they are the knowledgeable investors and expected to think independently.  
      Table 1d shows 40% of the respondents have personal portfolios in addition to the Mandatory Provident Fund (MPF).  Another 40% directly make their stock investment without MPF, this group of respondents is retired and tend to be conservative.  Investment income may be one of their source to support daily life. 
      Referring to Table 1e, the survey shows that three of the five respondents “believe in own ability” on financial analysis and reply that they are “Not at all” or “Rarely” affected by public news to make decisions.  Most of the respondents are engaged in accounting and audit that their personality tends to be conservative and susceptible.  They would like to collect update financial and non-financial data, listen to the analysis but do their calculations.
5.2 Analysis on Information Provision and Feedback from Respondents
Descriptive Analysis (Number of response: 20)
	Table 2a  Length of Financial Program
	Table 2b How Many Times You Watch    
               Financial Program per week

	 0 - 30 minutes each      70%
31 - 60 minutes each     30%
 Over 60 minutes           0
	 0 – 5 times            75%
6 – 10 times            15%
More than 10 times 10%


 
	Table 2c Repeatedly Watched the Same
               Program
	Table 2d Time Slots of the Program 
               Preferred by Audience

	 Rarely         40%
 Frequently   35%
 Sometimes   25%
	 8  – 12 morning    25%
 12 – 17 afternoon  5%
 17 – 21 evening    20%
 21 – 24 night          50%
  0  – 8   mid-night    0



      All the above tables (2a to 2d) look high kurtosis with fat-tail.  This is likely cause bias to the result.
      The descriptive data shown on Tables 2a to 2d can help to evaluate usefulness of public information perceived by individuals.  If an investor repeatedly watches the same program regularly or spent more time on the financial programs, this phenomenon reflects the investor find the financial programs useful.   However, most of the respondents work in the daytime so they cannot afford much time on watching the financial program on TV or social media.  Time limit also affects the independent thinking on managing their risky portfolios. The part-time investor tends to make long-term investment for retirement and ignore the short-term fluctuations.  

	Table 2e Reasons of Repeatedly Watch
               The Same Program
	Table 2f Reasons of Not Watch Particular
               Programs

	                            (Select more than one)
 Like the content                         63%
 Program’s timing is right           58%                    
 Information update & reliable    47%
 Confidence to the analysts           5%
	                                            (Select more than one)
Information misleading                       52%
Believe in own & no need other info  24%
Dislike the presenter                           14%
Dislike the analysts                             10%



5.3 Analysis on Presentation of Information Preferred
Diagram 1 shows preference of information.  There are 20 respondents giving one or more choice to the question.  The financial websites / apps and TV programs catch eyes of more than 65% of the 20 respondents.  The website / app is the top news source that the respondents can access to online information at a time flexible to him / her.  There are five respondents who indicated his/her attitude as believe own ability, all of them select the website / appp.  Some people turns on radio in the moring to collect the update news / data during trading period. The knowledgeable invesor would like accessing the written information from the daily newspaper and weekly magazine.  They do not mind to pay for printed media which still provides valuable information and analysis.  
 

Diagram 1 Delivery of Information Preferred

Source of data: Collected by Chak during the second week of December 2022
      Diagram 2 show what cause rejection to particular program.  The below diagram reflects people are resistant to misleading information.  Misleading information may be released for special purposes.  Intentional misleading information seems rarely on the formal TV or radio channels as the presenter and analyst are required to follow securities regulation.  It is worth to note that five of the respondents indicate his / her self-confidence on investments.  They indicate that they collect news from websites / apps,  but few of them also buy daily newspaper and weekly magazine to enhance their investment knowledge.  80% of the self-confident investors have inevstment experience above 10 years. 
Diagram 2 Reasons of Not Access to Particular Financial Program

Source of data: Collected by Chak during the second week of December 2022

6.  Conclusion
The survey reflects a positive value to the public financial programs.  50% of respondents show agree or strongly agree to the usefulness of public information, Hence, 80% of the respondents indicate sometimes or always consider the public information for decision making.  This could be supported by 60% respondents repeatedly watch the same program regularly.  Timing of the news report or financial program is important.  There is 30% of respondents express they access the public information during the trading hours that increase the opportunity of practical use of the update information.   70% of respondents watch the financial program after the trading hours, therefore the content provides reviews to the daytime transaction and the provide the news of foreign stock markets.   Most of the respondents got a full-time job that limits their choice of financial program and bias to the survey result.

7.  Discussions and Limitation of the Study
The participants are invited by the researcher through personal network, most of them have a bachelor’s degree in business, that make the survey result not diversified enough to cover the vast individual investors in Hong Kong and China.  Over 60% of the respondents have over 10 years of investment and are engaged in accounting or audit professions.  This narrow scope of respondents’ background may cause a distribution of high-kurtosis and cause bias results. 
      It is a pilot study to investigate the usefulness of public financial information to individual investors in Hong Kong.  One weakness of the survey is that it does not differentiate between different types of news, macroeconomic figures, corporate-specific figures, stock analysts’ analysis and recommendation, political and international disputes.   I think most of the respondents need the update macroeconomic and corporate figures plus political news but request less on stock analysts’ recommendation.  Lack of separating different financial news may cause confuse to the respondent.   
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Appendix – Academic Survey
Title: Perceived Usefulness of Public Information to make Personal Financial Decision
1) Which types of information presentation you like?  Please select one or more
· Listen to experts’ analysts on radio
· Watch graph and listen to experts on TV or other social media
· Watch graph and financial news on websites / apps (no speaking)
· Read financial news and analysis on daily newspaper
· Read detailed analysis in weekly / monthly financial magazine

2) You do not listen to or watch particular financial news  or program on TV, social media or radio because ________.   Please select one
· The analysis or comments are misleading
· I do not like the financial experts
· I do not like the presenter
· I have confidence to my ability and no need listen to others

3) How long (minutes) do prefer the financial program will last?  Please select one
· 0 - 30 minutes 
· 31 to 60 minutes
· 61 – 90 minutes
· Over 90 minutes

4) How many times you listen to / watch the financial news or program each week? 
Please select one
· 0 to 5 times
· 6 to 10 times
· 11 times or more

5) Do you repeatedly listen to or watch the same financial news or program regularly? 
Please select one
· Rarely
· Sometimes
· Frequently

6) You repeatedly listen to or watch the same financial news or program because ______ 
please select one or more
· You have confidence to particular financial analysts
· You like the contents provided in the program
· Timing of the financial program is suitable for you
· You think the financial news are reliable and update

7).  Which time slot you prefer the most on TV or radio?  Please select one 
· 8:00 to 12:00 Morning
· 12:00 to 17:00 afternoon
· 17:00 to  21:00 evening
· 21:00 to 24:00 night
· 0:00 to 8:00 mid-light




8) Does the public financial information affect your decision making in stock investment?
Please select one
· Not at all
· Rarely
· Sometimes
· Always

9) Do you think that the public financial information is useful for you?  Please select one
· Strongly disagree
· Disagree
· Neutral
· Agree
· Strongly agree

10.  Your gender
· Male
· Female

11)  Ownership of Stock Investments.  Please select one or more
· Directly owned portfolio by me or my family members
· Indirect ownership: Mandatory provident fund (MPF), buy mutual funds (or other funds)
· No stock investment

12)  Your investment attitudes?  Please select one
· Risk taking
· Conservative
· Rational/ calm
· Herding
· Believe in own abilities on financial analysis

13) Years of Investment, please select one
· Below 5 years
· Between 5 to 10 years
· Above 10 years

14.  Education or work backgrounds   
· Business
· Non-business
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This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	20
	

	




	
	

	
	
	

	2. Knowledge and Understanding Skills

	20
	

	




	
	

	
	
	

	3. Cognitive and Intellectual Skills

	20
	

	





	
	

	
	
	

	4. Practical Application Skills

	20
	

	




	
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	20
	

	



	
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (50% Max)
	
	

	
	Over 1 week late (0%)
	
	






Information Preferred


Websites / apps	Watch TV 	Daily newspaper	Listen to radio	Weekly magazine	0.7	0.65	0.3	0.25	0.15	


Reasons of Rejecting a Program


Analysis misleading	Believe in own and no need other info	Dislike the presenter	Dislike the expert	0.52400000000000002	0.23799999999999999	0.14299999999999999	9.5000000000000001E-2	
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