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Task. Students will write a report of 2,000 words, on a relevant and appropriate workplace top.c showing evidence of a use of a range of research methodologies and an understanding of effective and ethical data collection and interpretation. Considerations and examples used in the given answers should be related to the context of health and social care when possible.  
INTRODUCTION
In this report, I will be doing a research about patient satisfaction. I will be asking question about their visit to the hospital to know about their experience with their doctors. It is difficult to think you have the best customer service. The best way to find out is by creating clients satisfaction survey to find out more about what your clients think about the services render to them. In other for me to achieve this I will be preparing a questionnaire survey for the patients. I will be using quantitative methodology for my research to collect my data because quantitative data depend on numbers or figures and can be measure or quantified. 
Aim of the study
The aim of this report is to do a research on customer’s satisfaction in a health care sector.    
Objectives
The objective of this research is to see how clients are treated at the hospitals, and if they are satisfied with their appointment with the doctors. This can help to identify the problem and how it can be tackled across the various departments at the hospital.
LITERATURE REVIEW
Client Satisfaction in Healthcare Industry
My research question in base on client satisfaction visit to the hospital, Clients are satisfied when they are happy with the outcome of the services render to them. Some hospital are more sensitive about what their clients thinks about the services provided to them, not only to get a feedback but also to improve the quality of their service and serve them through a better understanding of  their clients and be able to develop a better way of satisfying their existing client and in future clients in the health care industry. Most health care users experience unsatisfactory outcome in getting  attention from their doctors, time taken to get appointment with doctors, time spent in the waiting room before patient can be seen by the doctors. However, access to care problems need to be addressed by managers and health care provider in order to provide a better quality service deliver to their client and client satisfaction. Patient should be able to get medical care at short notice and not having to long hours in the waiting room before they can be seen. Getting an appointment for treatment at the hospital should be less difficult. (Owusu-Frimpond et al, 2010)    
RESEARCH METHODOLOGY
Qualitative 
  Qualitative can be defined as the measurement of something by it is quality rather than its quantity. It is also a way of collecting data from different sources however; it is used to gain the important fact of the data. In addition, qualitative data are words of mouth which cannot be measure or quantified. 
 Quantitative
Quantitative can be defined as the measured by which the quantity of something is measured rather then its quality. It is also a way of collecting data from different sources to check the problem that may exist within the data collected and can be use to prevent the cause of the problem by using statistics or mathematical method . (|McSherry & Pearce, 2017)
For my research I will be using quantitative methodology
Population 
Population can be defined as the number of humans, vegetations, or animals etc living in a particular area. However, in health and social care, population can be defined as the outcome of an individual health in a community or in a geographical area with a common symptom or characteristic like arthritis, atrial fibrillation, multiple morbidity, breathlessness etc. can be minimize by not focusing on technologies, institutions or specialties but on the individual diagnosis. (Professor Cripps, 2016)   	
Sample 
Sample is done on purpose to show a small part or quality of what the whole is like. However, it is the content of the research and data collection and how a representative subset of a population can yield to information. Sample can also be defined as a piece or portion of a whole that will demonstrate the characteristics or qualities of the whole. (Medical Dictionary, 2012) 
Sample Frame
Sample frame can be defined as sources of device of which a sample is drawn. it is a population list of all those within that can be sampled, and this list may include, animals, humans, houses, vegetations, school, etc.
Sample frame is selected from those individual who took part in a procedure. (Adwok 2015) sample frame is selected from the unit lists, when a sample frame survey is depending on a source to come from a file for the sample frame. Population consideration is important to the extent of which the frame is covered. However, the file Consideration of the appearing information on the contact accuracy could become an issue. (Digaetano 2013)

 
FINDING, ANALYSIS AND DISCUSSION
1. Client’s satisfaction at the hospital is important. 
	Agree 
	Strongly agree
	Neither agree nor disagree
	Strongly disagree
	 disagree

	20
	18
	14
	3
	5


	Table 1a 
	
	
	
	
	
	
	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	Graph 1a
	

	
	

	
	

	 
	


This show that more people agreed that patient satisfaction is very important and less people think that it not that important. 
2. Please state your level of satisfaction with waiting time at the hospital
	Very satisfied
	Somewhat satisfied
	Neither satisfied nor dissatisfied
	Somewhat dissatisfied
	Very dissatisfied

	3
	2
	10
	20
	25


Table 2a

Graph 2a
This shows that a lots of the patients are not very happy with the waiting time at the hospital, so hospitals need to improve on their waiting time in other to satisfied their clients.

3. State your level of satisfaction with appointment booking with your doctor
	Very satisfied
	satisfied
	Neither satisfied nor dissatisfied
	 Dissatisfied
	Very dissatisfied

	15
	14
	19
	8
	4



Graph 3a
This shows that hospitals need to improve patients appointment booking in other to satisfied the clients. 
4. On a scale of 1-5, how can you rate the professionalism of our staff?
	1
	2
	3
	4
	5

	
	
	
	
	


Not very professional                                              Very professional

This shows that clients are please with the professionalism of the hospital staff.
5. Client treated with respect and dignity is important
	Agree
	Strongly agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	20
	23
	8
	5
	4


Table 5a

Graf 5a
This shows that the hospital staffs treat patients with dignity and respect
6. On a scale of 1-5, considering your complete experience with our medical facility, how likely would you recommend us to a friend or family?
	1
	2
	3
	4
	5

	3
	7
	10
	15
	25


Very unlikely                 very likely 
Table 6a                                                               

Graph 6a
This shows that more clients are willing to referee the hospital services to their friends and family. 
LIMITATION OF THE RESEARCH
The limitation of this research was due to the sample size
RECOMMENDATION FOR FUTURE RESEARCH
I hope that in future, researcher may find this result very useful when taking decision about health care and how they can do better in satisfying clients in the health sector. 
Conclusion
This research was done by using the quantitative method of collecting data, with this method I was able to get feedback from hospital clients opinion about their satisfaction at the hospital.      Good clients satisfaction is very important for the health care sector, hospitals need to improve on client satisfaction in other to save more life and have happy clients. 
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