Assessment 2:
Critically analyse three classroom management scenarios. Your analysis should explore the responses of the individuals involved and make recommendations, linked to key psychological theories and current good practice, about how each situation could be managed.
(All scenarios are adapted from real life examples and express the views of the teacher teaching that particular class)

Scenario 1
Mr Wilson’s class is great, except for two boys. Separately they are fine but together he finds them extremely challenging. The first one is full of attitude, late and never completes his schoolwork. The second one follows the first one and does everything he does. They are bright but there is no work in them. The first one is not at all popular with his fellow pupils and he seems to enjoy being sent out of the class the whole time. Mr Wilson is at the end of his tether because he feels that this first boy sets himself against him the whole time, never listens when Mr Wilson is talking to him and never makes the improvements to his behaviour he says he will.

Scenario 2
Miss Evans is a reception class teacher who has just taken in another ten students, five of whom are very needy and demanding of her attention. She finds that they complain if they don’t want to do something; insist on getting her attention; are loud and arrogant and all in all very demanding of her time. She feels that if she gives them what they want she will literally have no time for the rest of the class. She’s finding it difficult to find a balance between meeting their needs but also having an orderly classroom and being able to teach.

Scenario 3
Simon is a year 3 child from a severely dysfunctional family.  Mr Williams, his teacher, is concerned because even the most delicate of criticism has him downing tools and refusing to work. If ‘golden time’ is taken from him, he’s not bothered; he says he doesn’t care – about anything. When he gets sent to the headmistress she shouts at him and he comes back into class crying and even more determined not to work.
Now the other boys are beginning to act like him because he seems to be getting away with ‘kicking off’ at any small thing. Mr Williams is finding the whole situation difficult to deal with.

Scenario 4
[bookmark: _GoBack]Mr Rees is teaching his year 6 class and uses the ‘names on the board’ technique as classroom management. If they get three ticks next to their name, they’re in trouble. It usually works as the children don’t like having their name on the board. However a group of boys within the class have started to caper about when the names go up, mocking each other and shouting, ‘Oi John, you’re on the board!’ with glee. This encourages big laughs from all the class. Mr Rees is feeling very frustrated, if he stops the lesson they have won. He adjusts the technique and writes their name on a piece of paper on his desk but then they just squeal, ‘Am I in your book?’ at him mockingly. 

Scenario 5
Miss Lewis is a reception class teacher who has got a highly able boy in her class who can’t stop shouting out questions and answers. The trouble is that what he says is very intelligent and just what she’d want from a pupil … only with hands up. Because of this behaviour he is distracting the class and other students are starting to follow his lead. She is unsure of how to encourage him to keep thinking and asking whilst discouraging him from shouting out.

Scenario 6
In Mrs Thomas’ year 2 class there is a girl who seems to argue with everyone. She’s got additional learning needs and although she’s the oldest girl in the class, she is far behind the others academically. 
She’s started to develop bullying behaviour and stomps her feet and waves her fists when life doesn’t go her way. She’s become extremely difficult to deal with in lessons and in spite of Mrs Thomas’ efforts to praise her and encourage her to be kind and nice, it always falls apart. The girl has started picking on the other pupils and either argues with them or tells them off to the teacher for some imagined slight or offence.
Her parents are struggling with her too.


Scenario 7
Mrs White has a class of 26 pupils in year 5/6 and a few of them are giving her severe problems. There are around seven or so students who chatter so much that it is actually becoming impossible for her to teach. She sets them detentions but the following lesson they still continue to do the same thing. She feels that in spite of her careful planning her lessons are failing because of the chatter and she knows that she can’t send them all out. At times she feels that if she even draws breath they’re off again and she can’t remember a moment of silence in the room with them. She needs to get some order in the class for her own sake and the classes.

Scenario 8
Lucy is a supply teacher and does a lot of Foundation Phase supply. She has trouble getting and holding attention. As soon as she starts teaching them anything she finds them wriggling, rolling and tapping. She’s finding it very frustrating and has tried keeping carpet time short, but she needs at least 15 minutes to do any phonics with them. She feels that perhaps she talks too much to them but does not know how to hold their attention for any length of time.

Scenario 9
Mike has just applied for a new job teaching year 5 in a tough school. During his interview he had to do a demonstration lesson. It didn’t go well for him. His starter activity dragged and the children started to get bored. He found it hard after a while to stop the rising tide of low-level misbehaviour. He tried moving some of the children that were misbehaving from the carpet but suddenly a fight started between two boys. Then the class hamster woke up and the children were distracted by that. He felt that once he had ‘lost’ the children’s attention he didn’t know how to get it back and was keen to know how he could have handled the situation better in the future.

Scenario 10
Amy and Bonnie are very good friends. They always sit together in lessons. Mr. Robinson has found it difficult to stop them talking and going off task. In one lesson, Amy and Bonnie are supposed to be completing a worksheet on their own. However, they have carried on talking. Mr. Robinson walks over to Amy and says ‘Amy, I need you to complete the worksheet on your own, thanks!’ He turns to walk away, expecting compliance, but Amy shouts out ‘But...I was only asking Bonnie if I could borrow a rubber.’  
Mr. Robinson turns back towards Amy and says, ‘Yes, you were just asking for a rubber and I need you to work on your own because I want your own ideas.’ Amy looks at Bonnie for support but she is busy filling in the sheet.

(Adapted from Bennett, T. (2010) The Behaviour Guru: Behaviour Management Solutions for Teachers. Continuum Books: London)











