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STUDENT SELF-REFLECTION


[bookmark: _Toc149864616]Gibbs reflective cycle
Gibbs's model of reflection enables one to explore an experience by leading through six stages that help in analyzing, and it is a way to better learn from a situation. The reflective cycle is designed to provide continuous improvement for an experience, allowing one to reflect on the role played by a person during a particular situation (Markkanen et al., 2020).
[image: ]
Figure 1: Gibbs reflective model
(Source: Markkanen et al., 2020).

The experience initiates as we have to prepare a presentation during our course of foreign development. The presentation included various aspects, such as multilingualism and language awareness among employees working in the hospitality industry. In addition to this, we were required to work in a group and prepare a presentation to represent the impact of language as well as the significance of training and educating hotel staff about other languages.
Initially, I was feeling worried because of working in teamwork, as people have different perspectives and approaches that create challenges. However, my experience has been great because all of my colleagues were understanding and respected each other approaches and views. Furthermore, preparing the presentation has enabled me to learn about the impact created by my languages and how specific languages sound impolite.
One of the significant positive things about the experience is that my understanding of foreign languages and multilingualism has enhanced significantly, and I have better knowledge about the potential of language awareness, particularly in the hotel industry. Working in a group was challenging, but we planned efficiently and divided the concepts among each other so that everyone equally contributed towards the work. Another positive aspect was that we discussed concepts to refine our ideas. During this presentation, I have also come across the concept of cultural awareness, and lack of it can create a negative image in case of international visitors to a hotel. Cultural awareness is crucial to ensure that customers feel welcomed and respected. Therefore, by recognizing language and cultural differences, the hotel industry can adapt the service to meet the demands of diverse guests (Constantin et al., 2015).
The outcomes of the situation were good, and we prepared a good presentation by helping each other at all the stages. We worked and communicated effectively with each other and respected each other views to give a sense of being valued and respected. I learned about multilingualism, the benefits of language awareness, and how it can prevent challenging hotel situations. Language awareness among hotel staff is associated with host and guest interaction, and it helps in understanding customers' expectations and providing assistance accordingly (Beaudrie et al., 2021).

In conclusion, this experience was indeed great as it exposed me to a wide range of concepts. I have learned how people can work together efficiently and prevent clashes on the basis of varied perspectives. Furthermore, I need to improve my teamwork skills to react in a better way in future group work.

This situation of working in a group on the topic of multilingualism and language awareness has not only made me aware of the concept but has also enhanced my teamwork skills. I have enabled myself to identify my weakness, and I am aware of the lack of leadership skills that I must learn.
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