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Task 1 
Care home assistant job

C.V
Person details
Robina Ruby
36 College farm drive, New Oscott Birmingham B23 5YE
Shaimus2007@yahoo.co.uk
07772300345
Professional summary
Dedicated and compassionate care home assistant with a strong commitment to supporting vulnerable individuals and older adults with empathy respect and dignity. I am experienced in providing quality care, daily living assistance and emotional support in fast paced residential care home environments. I pride myself by setting and achieving goals and operate with care and trust as well as having an attitude to listen and understand individuals. I am passionate about contributing positively to a team environment and improving residents' quality of life whilst promoting independence whenever possible.

Key skills
· Patience with individuals                    - Attention to detail 
· Strong dedication                                    - Team player 
· Personal care (washing dressing)  - Handling and moving 
· Confidentiality and safeguarding    - Care planning
· Meal preparation                                     - Food assistance 
· Communication                                       - Hygiene 

Professional experience
Care assistant Ph care group 21/01/2024 - 13/ 02/2025
· Using approved moving and handling techniques to assist individuals with mobility issues 
· Providing high quality care and assistance to individuals safely and respectfully 
· Assisting with medicine, meals and hydration 
· Offering emotional support and reassurance as well as building relationships
· Marinating accurate daily care records and incident reports 
· Following safety procedures and maintain a clean safe environment 
· Working with other healthcare professionals such as nurses and managers
· Assisting and organising daily activities and social spaces

Support worker care group 20/02/2023 - 12/11/2023
· Supported vulnerable individuals with daily tasks from cooking to cleaning
· Provided emotional support
· Organised daily social activities
· Maintained and cleaned living environment and withheld safety standards
Education 
· Adi driving instructor
· First aid training 
· GCSE English Maths and Science
· [bookmark: _Int_25VVkslu]Microsoft word excel and powerpoint
Hobbies
· Driving 
· Reading
· Socialising
· Documentaries
References
Mark – Care home manager PH group – 07572670801
Paulina – Support work manager Care group – 0747265907














Task 2 Personal statement 
Working in care home assistant role means more to me than just a job, it gives me joy and a great sense of pride that I am helping vulnerable individuals and it's a meaningful opportunity to support people and enhance their quality of life with dignity support and respect. My interest in care work comes from a deep belief that every individual deserves care and respect especially when they are at elderly age and rely on others for support. This stern believes shapes my approach to care work and motivates me to provide the best care possible to individuals and enhance their quality of life.
I bring a naturally caring personality which I believe is essential to building close connections with vulnerable people allowing them to be open and express themselves. I am a great listener and try my best to provide the best and most accurate advice to my residents who may otherwise feel anxious and disassociated. I understand that many people in care home environments may feel lonely or vulnerable therefor I take pride in creating a friendly and reassuring environment and presence. Whether assisting with emotional support, personal care or just having a friendly conversation I aim to make each interaction as meaningful and positive as can be. I enjoy listening and understanding an individual's problems and history allowing me to give more personalised focused support.
My previous experience in care assistant roles and customer facing environments has greatly increased my communication skills aswell as improving my ability to work in fast paced pressured environments. My ability to work with various people with different backgrounds helps tremendously in care assistant roles where individuals needs can be drastically different. I have learned the importance and value of skills such as patience and understanding which I believe are essential in care roles. I have also obtained further skills such as manual handling techniques when dealing with individuals with mobility issues aswell as learning how to correctly prepare and assist food and help clean and keep the environment safe. My previous experience as a care assistant has helped me better understand the residential environment as well as improving my confidence working with other healthcare professionals, recognising that good care relies on strong collaboration and mutual respect with other team members.
I take my responsibilities seriously and understand that the highest quality of care must be provided to vulnerable individuals and maintaining a high level of hygiene safety and confidentiality is crucial. I am diligent with record keeping, attention to detail and committed to following care plans correctly.
I am enthusiastic regarding the possibility of joining your team and proving the highest quality of care and support for all residents. Helping to understand their problems and providing the best solutions leading them to feel comfortable and valued individuals. I bring a positive reliable attitude with a strong work ethic and believe my skills and abilities make me a great candidate for this role.


Task 3 SWOT Analysis and PDP plan 

SWOT analysis
Strengths
As a care assistant I believe my greatest strengths are the compassion and patience i can bring to the residents. When residents are treated with respect and patience building meaningful relationships becomes easier which results in greater emotional attachment allowing you to better understand the persons need and provide the best care. Being a reliable individual is crucial since it creates a steady presence which is needed in a role that heavily depends on consistency. My adaptability is also a great skill since many challenges and changes can arise in an environment working with vulnerable people such as accidents, injuries and faulty records. Therefor i believe being able to be adaptable is an essential skill to have as a care assistant

Weaknesses 
Working as a care assistant can be stressful since you could be faced with many different challenges. This can lead to exhaustion and stress build up which can lead result in mistakes being made or not the best care being provided. You can also find in difficult balancing tasks and being too overcritical with the care you are providing which can lead to anxious behaviour and overstepping boundaries with residents. Understanding these problems can greatly benefit a care assistant by allowing them to recognise a problem and already have a plan in place to deal the issue.

Opportunities
Since the care sector is constantly growing there are many opportunities to progress your career or learn new skills which can lead to further career development or a new role within the care sector. Some of these opportunities can be in areas such as dementia care, safegurding and medication administration. Each new skill you gain creates greater confidence within the care sector which offers long term employment opportunities and career progression.

Threats
As a care assistant there can be many threats you can face such as understaffing and increased workload, this can lead to burnout and increased stress and anxiety levels. Other threats can occur such as manual handling injuries to yourself or your patients since you are dealing with elderly vulnerable individuals correct manual handling techniques must be administered to avoid the risk of harm or injury. Being aware of threats helps you prepare and better organise your environment to reduce the risks of harm and helps you provide the best care and support for your residents.

Personal development plan
Developing knowledge will be my first goal i will be focusing on as i prepare and progress into a job in the health care sector such as a care worker. I believe having the right knowledge is the foundation needed to be successful in your career since it helps you better understand your role and the rewuirements needed to succeed and provide the best quality and care. Strengthening my theoretical understanding will give me the confidence needed to apply my skills in the real world. I would also read reputable care sector sources to further gain knowledge regarding the changes and advancements made in the health care sector.Understanding essential topics such as safeguarding, diversity and communication will greatly benefit me in my role within the care sector since these are the core skills and knowledge required to be successful in the health care sector.
My second goal would focus on gaining more experience. This would allow me to strengthen my skills such as patience hands on techniques and communication which are required as a care assistant. I would do this by applying for volunteer care work allowing me to gain knowledge and observe more experienced careworkers helping me to increase my knowledge and learn to skills and techniques. I believe having work experience in the field you are looking to join is essential since it will help me take on more responsibilities and make me more practically competent which will improve my chances of employment in the future.
Finally, I would like to improve on my personal and professional qualities. I believe improving on these qualities would help me thrive in the working environment. The personal qualities i could improve on could be time management, i can accomplish this by setting goals and routines that must be followed within a certain time frame. I can also improve on my professional communication by being around and communicating with health care professionals allowing me to understand the communication techniques required when providing care and support to vulnerable individuals. I can also work on patience which is need within the health care sector. These habits will help me remain calm patient and objective all qualities which are needed to be a successful health care worker.






Task 4 
When reflecting on my presentation there are many improvements which could have been made to increase the quality of the work I was presenting and the way I chose to present it.
Firstly, when presenting the PowerPoint i could have slowed down and took more time explaining are expanding on the information I had provided on the slides. Time management is also another area i could have improved on making sure that the powerpoint would be completed in a suitable time manner that was provided for the presentation. When reading the slides I was advised to not consistently read off the board and make more eye contact to improve the quality of my presenting.
My presentation could have also been improved if I had structured my slides correctly and used more pullet points instead of reading paragraphs. This would improve the quality of the presentation since I could make eye contact and expand the points based off my own knowledge leading to a more professional presentation. 
Another component of my presentation i could have improved on was my delivery. I believe I should have been more confident and spoken louder and more clearly to greater emphasis my points and create an engaging environment. I also could have implemented gestures and movements to further get my points across and vary my voice notes to emphasis certain points.
I believe I should have also structured my slides better to create a greater flow in the presentation and elaborate more on the points I was making. In future presentations i will aim to improve on these mistakes and create and presentations in a more professional and engaging manner.




 


   
 

 





	
	
	



