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Tesco, like any other retail establishment, suffers greatly from shoplifting, when people steal products from a store, they lower the profitability of the establishment and may raise prices for other customers. The retail shoplifting is one of the most widespread forms of theft which has accounted for over one billion GBP in loss for the UK retailers in 2018 (Reid et al 2021).  The shop may experience a decline in sales as a result, which may affect their capacity to compensate staff, make investments in new stock orders, and support the economy. 
Shoplifting does have the potential to have a big social impact. Not only is it illegal for people to choose to steal from stores, but it also decreases the trust that is essential to a healthy society. Most recently, Tesco CEO Ken Murphy did say abuse against staff was up by 30%, he also said he believes it is totally unfair that anybody should have to suffer any sorts of abuse either verbally and physically at work environment, and its relatively small number of incidents, it is on rise (Kristian Bayford, 2023). In order for people to feel comfortable in their neighbourhoods, shoplifting might undermine the sense of community and security that exists there.
Furthermore, the shoplifting fosters a suspicious and fearful social environment. Given the possibility of encounters with shoplifters, Tesco employees can feel insecure. This can affect the employee’s morale by creating a hostile work environment. Also, if frequent shoppers believe that theft is a common problem at their neighbourhood Tesco, they may feel uneasy to go there for their daily shopping. Therefore, Tesco is making a big change to hundreds of stores after violence and abuse which harmed the shop workers has doubled in figures during the past four years (Natasha Wynarczyk and Kate Lally 2023).
Tesco suffers direct financial losses as a result of shoplifting.  The business loses out on the money it could had made from selling those things when they are stolen. Over time, this can add up to a significant amount, especially for a big shop like Tesco. These losses eventually affect the bottom line of the business and may result in lower profitability. They have introduced a technology for these shoplifting issues, which is RFID technology, it is implemented by the help of RFID tags and RFID readers, which are also similar to functions of the general barcodes and bar code scanners in the market, but these are more safer to avoid the theft from occurring (Jie et al 2021).
In conclusion, Tesco may experience a variety of detrimental consequences from shoplifting, including direct monetary losses and harm to the company’s reputation. In retail settings, customers misbehaviours is a widespread and disruptive problem that has a big influence on staff and the organisational operations (Nawaza, N. and Khanb, M.J.,2024).  Retailers must be vigilant in preventing theft and safeguarding their establishments from the various negative effects of shoplifting. Shoplifting can be lessened, and Tesco’s operations can be protected over time by putting in place strong security measures and encouraging a culture of awareness and alertness among employees and consumers.
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