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Introduction 
This report is about Mrs Thompson, who is 84-year-old women. She has recently returned home after being treated in hospital for pneumonia. Mrs Thompson lives alone in sheltered housing and receives domiciliary care twice a day. She has mild dementia, which sometimes causes her to forget to take her medication. She has recently missed two days of medication, which made her more confused. She was also found outside in cold weather without suitable clothing, which has raised concerns about her safety. A medication review has been requested, and local councils is reviewing her case. This report will discuss the importance of effective communication, good administrative skills, and collaborative working in Mrs Thompson's care. It will also explain how these help professionals provide safe, person-centred care and improve Mrs Thompson’s health, wellbeing, and independence. 

Effective communication 
Effective communication is one of the most important parts of health and social care. Good communication helps build trust, supports person-centred care, and helps people feel respected and involved in decisions about their care [Haugan Eriksson, 2021]. In Mrs Thompson’s case, good communication is very important because she has mild dementia. This means she may forget information, become confused or struggle to remember to take her medication. 
Health and social care workers should communicate with Mrs Thompson in a way that she can understand. They should speak slowly, use simple words and give her enough time to answer questions. They should also maintain eye contact. listen carefully and check that she has understood the information being given. If needed, they can use written reminders or pictures to help her remember important information such as when to take a medication. These small changes can help Mrs Thompson feel more confident and involved in her own care.
The Equality Act 2010
This law say we must treat everyone fairly, no matter their age or health. Mrs Thompson is protected because of her age and her dementia. This means:
· We must not discriminate against her or make assumptions about what she can understand.
· We must give information in a way she can understand.
· We should always ask for her opinions irrespective of needing extra help to make decisions.
Communication model: Carl Roger's Humanistic Approach 
This model says we need three things to build trust:
1. Empathy: To try to understand how she feels. For example, she might be embarrassed about forgetting things or scared when she gets confused
2. Honesty: To tell her the truth regarding the need to check her medicine instead of hiding around the reasons.
3. Respect: To value her as a person, even when she makes mistakes or forgets things.
If our communication is poor, Mrs Thompson may get more confused, stop asking for help and may not even understand how to keep herself safe. Good communication makes her feel valued and allows us to work collaboratively to ensure her health is at the front of the agenda.
Good communication should also include Mrs Thompson's family even if she disagrees as it is in her best interest. Family members can tell professionals about changes in her memory, behaviour or daily routine. This information helps professionals to make better decisions about her care. Good communication between family members and health professions also help everyone work towards the same goals.
Finally. Communication between professionals is just as important. If Mrs Thompson's misses her medication or condition changes. this information should be shared quickly with the GP, community nurse and care workers. This allows them to review her care plan and provide the right support. Good communication helps keep Mrs Thompson safe, protects her well-being and supports her independence.
The importance of good administrative skills
Good administration skills are important in health and social care because they help professionals provide safe, organised and high-quality care. Administrative skills include keeping accurate records to allow help professionals to provide safe and consistent care because everyone involved has access to the same information [Haugan and Eriksson,2021]. In Mrs Thompson’s case, these skills are important because she forgot to take her medication for two days, which made her more confused. Accurate records help professionals understand what happened and decide what support she needs.
One of the most important administrative tasks is record keeping. Health and social care workers should write clear, accurate and up to date notes after every visits. These records should include Mrs Thompson’s care that she received, any medication she took or missed and any changes in her condition. For example, when Mrs Thompson missed her medication, the care worker correctly recorded this on the medication administration record [MAR chart] and reported it to the manager. This help GP arrange a medication review to reduce the risk of it happening again. 
Accurate records also help different professionals work together. The GP, community nurse, pharmacist, and care workers all need the same information so they can make the best decisions about Mrs Thompsons care. If records are missing or incorrect, professionals may make mistakes that could affect her health or safety.
Another important responsibility is keeping Mrs Thompson’s information confidential (Data Protection Act 2018) Her personal information must be kept safe and only shared with people who are involved in the person’s care. This means that Mrs Thompson’s medical records should only be seen by professionals such as her GP, nurse, care workers, or social worker. Her information should not be shared with other people unless she gives permission or there is a legal reason such as protecting her from harm. This helps protect her privacy and dignity.
Health and social care workers have an important responsibility to decide when it is appropriate to share confidential information (Caldicott Principles 2013). The principles state that information should only be shared when it is necessary and only with the people who need it to provide safe care. In Mrs Thompson’s case, sharing information with the GP about her missed medication is necessary because it allows the GP to review her treatment and reduce the risk of future problems
Care providers need to deliver safe, effective and high-quality care (The Health and Social Act 2008). Accurate records, reporting concerns quickly, and protecting confidential information all help care providers meet these legal responsibilities.
Good administration also includes reported incidents and safeguarding concerns. Mrs Thompson being found outside in unsuitable clothing was a safeguarding concern because it showed she could be at risk of harm. Reporting this incident allowed the local councillor and healthcare professionals to review her care and consider whether she needed extra support. Following the law allows professionals to work together and provide person centred care that meets her individual needs.
The importance of collaborative working
Collaborative working means different professional working together to provide the best care for a person. Eriksson and Glasby [2014] explain that partnership working helps professionals share knowledge and makes better decisions, which improves the quality of care for service users. This is important because no single professional can meet all of Mrs Thompson’s need on their own. Working together helps improve her health, safety, and quality of life.
Several professionals are involved in Mrs Thompson’s care.
· GP: checks her health and reviews her medication.
· Community nurse: monitors her recovery from pneumonia and checks for change in her dementia.
· Care workers: support her with personal care, reminds her to take her medication, and report any concerns.
· Pharmacist: can provide advice about her medication and may recommend a dosette box to help her remember to take her tablets.
· Social worker: can assess whether Mrs Thompson’s needs more support at home. Her family can also help by visiting her, encouraging her to take her medication, and informing professionals if they notice any change in her health.  
There are many benefits to collaborative working. Sharing information helps professionals make better decisions and provide safer care. In Mrs Thompson’s case, the care worker reported that she had missed two days of medication and had become more confused. This information was shared with the GP, who arranged a medication review. The local council also reviewed her care needs. By working together it reduces mistakes, improves communication between services, and ensure that Mrs Thomson receives the right support at the right time [Eriksson and Glasby 2019]. 
There can also be challenges. Sometimes information is not shared quickly enough, or professionals may have different opinions about the best way to support someone. This can delay care and affect the person health. These challenges can be reduced through regular team meetings, clear communication, accurate record keeping, and respecting each professional’s role 
Overall, collaborative working helps Mrs Thompson receive safe, effective and person-centred care. It improves communication, support better decision-making and help her remain as healthy and independent as possible.
Conclusion
In conclusion, effective communication, good administrative skills, and collaborative working are all important in providing safe and high-quality care for Mrs Thompson. Good communication helps professional understand her needs and allows her to be involved in decisions about her care. Accurate records and following the Data Protection Act 2018 protect her personal information and ensure that professional have correct information to provide safe care. Working together as a multidisciplinary team allows professionals to share information, reduce risk and improve Mrs Thompson’s health and wellbeing. By following the Equality Act 2010, Mental Capacity Act 2005, and Health and Social Care Act 2008, professionals can provide person-centred care that respect Mrs Thompson’s dignity, promote her independence, and keep her safe.
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