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Access to Mental Health Support Services Among Young Adults in the UK: A Scoping Review
1. Research Topic, question and objectives
This study will investigate the barriers that young adults face when accessing mental health support services in the UK. Mental health is an important issue in health and social care because difficulties in accessing appropriate support can have an impact on a person’s emotional well-being, education, employment, and relationships.
The main research question is: What barriers do young adults in the UK face when seeking mental health support? The goals are to identify common barriers to seeking help, investigate how these barriers affect young adults, and develop recommendations for improving access to mental health services.
2. Rationale
This topic was chosen because young adults should be able to receive appropriate mental health care when they require it. However, waiting times and disparities in service delivery can make accessing care difficult. According to the Care Quality Commission (2025), 33% of respondents to the 2024 Community Mental Health Survey had waited at least three months between assessment and their first treatment appointment. Although this finding applies to a broader adult population rather than just young adults, it raises concerns about timely access to care.
Understanding this barrier is important because early intervention can help prevent mental health problems from worsening. The study could also help identify how health and social care professionals can provide more accessible, inclusive, and person-centred care.

3. Research Methods
A scoping review will be conducted to identify and map existing research on the subject. Relevant studies will be identified using academic databases such as PubMed, CINAHL, and Google Scholar. The search terms will be “young adults,” “mental health support,” “barriers to access,” and “United Kingdom.” Studies published in English about young adults’ access to mental health services in the UK will be considered. Irrelevant or duplicate studies will be removed. The selected literature will be reviewed, and the findings organised into themes such as wait times, stigma, service awareness, and financial or geographical barriers. This approach will aid in identifying patterns in the evidence as well as gaps that require additional research.

4. Ethical considerations
Because this review draws on previously published research, no participants will be recruited, and informed consent will not be required for new data collection. Nonetheless, ethical behaviour remains critical. Original authors will be acknowledged using proper Harvard referencing, findings will be presented fairly, and plagiarism will be avoided. Sensitive experiences will be discussed respectfully, and the evidence’s limitations will be acknowledged. The university’s research guidelines will be always followed.
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