Introduction
This document covers the general data protection regulations in relation to the Dragon Office Supplies business, focusing on how the new rules of general data protection regulations affect the way they, collect, store and use their data. Whether this data be information of employees or customers.
GDRP (general data regulations protection) is important to customers and employees of an organisation, as it enables you to have some type of trust with the company that you are sharing your information with as it ties the company into complying to laws and regulations which means that the company are forced to respect the privacy and confidence of customers. And if these laws or regulations are broken and the company was to share the information incorrectly or betray the trust of a customer, the business would face fines and prosecution depending on how serious these issues are and the circumstances.
However there are new rules and regulations being put into place that should help further protect customers and help safeguard companies in times where gross misconduct is accused.

















Main Body
Firstly, what does it mean by data protection act, what is it all about? Well according to Gov.UK it’s defined as “The Data Protection Act controls how your personal information is used by organisations, businesses or the government.
Everyone responsible for using data has to follow strict rules called ‘data protection principles” (Gov.UK)
Furthermore, data handling is the reason why data protection exists, as if it wasn’t for data handling then data protection would not be needed. Data handling is: “the process of ensuring that research data is stored, archived or disposed off in a safe and secure manner during and after the conclusion of a research project. This includes the development of policies and procedures to manage data handled electronically as well as through non-electronic means. Data handling is important in ensuring the integrity of research data since it addresses concerns related to confidentially, security, and preservation/retention of research data”. (Responsible Conduct in Data Management)
Dragon Office Supplies collect data on their orders, this is used to track their orders, looking at whether the order was fulfilled, if the order was returned after being fulfilled, what department the product was from and the price of the product per unit price and also the amount of the overall order. Within this information there are some information on customers, this information is very basic and very loosely applied. The information kept is just the name of the customer and the region from which the customer lives. Obviously this information is still very important as it contains names and a variation of location, still making this information important to keep safe.
So, what are the new rules being introduced into the general data regulations protection? The new rules in data protection are mainly ensuring the responsibility in the way in which companies deal with their data and store it.
Some of the new regulations are relating to: accountability, breach reporting, individual rights, documentation and assessment.
These new regulations are to ensure more responsibility is bestowed upon businesses for the information they store, this is shown in these regulations as: now businesses are to be more accountable for the data, meaning if something goes wrong then its entirely their responsibility and only they can be accountable for the problems incurred for the incident. The new regulations also make sure that businesses have to report breach of data and report any data being compromised as a result of the data breaches within 72 hours of the data breach happening.
The new regulations also ensure that customers have more rights to their information within a company, as they now have the right to be forgotten if they wish. This relates to when a customer will contact a business and ask for their data to be removed.
The documentation that has to be kept is being further enhanced regarding their data processing activities, along with assessments that have to be carried out on behalf of the company, in order to analyse high impact changes in their data handling, whether this be the way they collect the data or the way they store it, now they will have to analyse the problems with the processes and how they will overcome this, and keep the information of their customers safe.
(Business Matters, 2018)
So how does this information apply to Dragon Office Supplies as a business, and in the way they collect data. Luckily Dragon Office supplies don’t collect an extensive amount of data about their customers; most of their data is based on the business and not customer orientated. Obviously using more customer orientated data would really help them asses customer segments more accurately and help them target their customers more effectively. Although the information they currently store is still personal as it has customer’s names in the data. So they will have to implement more up to date documentation and ensure they prove that they are securing their information, to prove that the information is not being taken and used by other parties and businesses. This would involve investing in special software such as an enhanced firewall on computers to reduce the risk of hacking, or keeping files in a more secure place with proof of security. 




































Conclusion/Recommendations
Dragon Office supplies aren’t under major scrutiny, as they don’t keep detailed data on customers however, maybe a good suggestion is that they start to keep detailed data as this data will enable them to target their customers easier and be able to accurately segment and target their customers.
However this would mean a tighter restriction on the way they store and share their data to avoid any angry customers that had given them information or used them for a service.
Although this would mean more work the pay off for using the customer data in the correct way would be beneficial and help the company grow further and develop their business presence and hopefully more recognisable thanks to better targeting available through the data handling.
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