
REFLECTIVE REPORT
BMSK4001- Academic and Employability Skills 


Introduction

In this assignment I will report my reflection about this marathon of 10 weeks in Academic and Employability Skills classes in the 2nd term. I will describe few of the subjects I have learnt about, essentially some crucial skills for both academic and professional life. I will write about: ‘Learning how to learn’, ‘Communication’ and ‘Presentation’ Skills. I must say that these past two and half months have changed the way that I used to think about certain things as much as it helped me to take some actions more confidently. Likewise, these classes (I mean the lecturer) encouraged me to read more good stuff and this was the key for all these changes in my life. Below is a draw of how I see myself during 2nd term.
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(Figure 1: by the author)


Learning how to learn
[bookmark: _GoBack]
In psychology, learning has as its definition: “behavioural modification especially through experiences or conditioning” (Farlex, 2003-2019). 
First of all, until this term starts, I did not know about the possibility of study a model which shows us how to learn. However, now I consider this the most important skill as from here I could develop the other ones better. It is also a way to learn about myself better and identify where I need to improve and how to do it.
David Kolb (1984) developed a theory where he says that “learning is the process whereby knowledge is created through the transformation of experience” (Clark, 2000-2011).
“Experimental Learning Model” (Kolb,1984)
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	    	 (Clark, 2000-2011)
Concrete Experience: have a guide (in my case they were my lecturer and the authors of the book I have read).
Reflective Observation: correlate the new information with my own ideas/knowledge.
Abstract Conceptualisation: research other sources and compare theories/methods. 
Active Experimentation: put the knowledge in practice and do it.
 Gaps: Sometimes I give up before completing my learning cycle, I think that in order to improve this skill I need to be more resilient.  I understand that I need to read more and watch more professionals, therefore I will learn what I need/want.



Communication Skills

Communication is ‘the exchange of information, ideas or feelings’ (Dictionary, 2001). Information is the key for the success; thus, I believe this is an essential skill to have and improve as it is present in our everyday lives. Be a good communicator is crucial for academic, professional and personal fields. 
However, I will not restrict only on explain what the communication skill is, I will instead write about the skills I have gained thru my communication improvement, these skills are: Negotiation and Interviewer Skills (with a hint of leadership skill).
Learning about communication also helped me to develop ‘deep listening’, now I listen more carefully and with more attention to what others have to say. In negotiation it helps me to understand what one wants and then I could build my strategy of negotiation.

Negotiation

Everything in life has a price, life is a constantly exchange. I work in exchange of a salary, I spend my time coming into the classes in exchange of learning and improvements, I go out with my friends in exchange of have fun, I invest in a relationship in exchange of have somebody there for me and feel supported. The most important thing is to know how to negotiate, how to be a good negotiator and do not leave the opportunities walk away. I did not use to think about negotiation in this way, as a so important matter. However, after to be introduced to Voss (Voss, 2016)I clearly see the importance of this skill. 
I have not had many opportunities to use my new skill yet. However, after started to learn about it I was able to negotiate when I needed something from someone. Weeks ago, I needed more holidays than I had available, so I went to my manager to ask his authorization to have it and he said: “sorry but I have too many people on holidays on that day and I need you.” Then, I started to think how I needed these days and I need to find a way to get it. Few days later, I found out that on the day that I had booked my holiday they were lacking in staff, then I took it as my opportunity to negotiate. I went to my manager and said: “I have a holiday booked in the day that you are lacking in staff, I want to exchange this day which will be very helpful for you and get the two days that I need, deal?”, straightway he said: “Yes, please cancel your holiday this week and I give you these two days you need.”
I was very happy for test my skills successfully and to have my two days off as I needed. Therefore, for me negotiation is a crucial skill to have what I want/need and in order to be successful in my negotiation, I need to be aware of what the ‘opponent’ needs/wants.
Gaps: I need to improve my emotional intelligence, as said by Voss, it is the secret ingredient for negotiation. I would say especially, empathy, therefore I can understand better what other need and make a good deal.

Interviewer

For the first time in my life, I was the interviewer, I was on charge and it was a challenge but at the same time it made me feel so ‘powerful’, I was interviewing the CEO of the company which I work for. It was a huge thing for me. It was quite challenging as I was talking about a subject which is very close to my heart, but I am not an expert, and it is very complex: ‘Emotional Intelligence’ (EI). 
A while ago, I stated to reflect deeply about my life, essentially about the reason why I am here and about my goals in life. I have done a long retrospection about everything and suddenly, I got the conclusion that I had a lot to improve and then I stated to think seriously about it. I want to make a difference wherever I go, even a small difference such as a comfortable word for someone who needs it, also I want to set goals in my personal and professional lives and keep focus on them. Somehow, I met Goleman (1996) who is ‘the father of emotional intelligence’ and here I found out how to start my improvements. 
 In order to accomplish another assignment for Research Methods module I have decided to do work on “Emotional Intelligence: benefits in leadership”. I thought was good to bring it to my workplace then, so I decided to do an interview in my workplace. First, I thought about do it only with a few managers with whom I use to talk often. However, when I explained what I would like to do the Building Manager asked me to invite the CEO as well. I frozen in that moment and said ‘are you out of your mind? I am not an expert and I do not know him; I do not want to be in trouble.’ But then, he convinced me that it would be easy, and he would be really interested in.
 Although, the CEO would be on his Annual Leave on the day I had schedule to do it and as I did not have the flexibility to change the date, he asked me to email him the questions. I have done a massive research and based mostly on ‘Emotional Intelligence: why it can matter more than the IQ’ (Goleman, 1996) and ‘Emotional Intelligence and how to achieve mastery’ (Greene, 2018) I developed around 5 questions where I included examples of EI in leadership and also asked him his position about this matter. He seemed very engaged in the subject, he greeted me by choosing it as my topic and said that it is something very important to him hence, he was thankful for the opportunity to get involved. 
Later, I have interviewed to other three managers, but I will explain this experience in the next skill which is presentation.
Gaps: I still have a lot to be improved on this skill. I feel like my argumentation is not good enough. To improve it I need to read more to have more knowledge about subjects and then I will be more confident.





Presentation Skill 
(with a hint of leadership)

Talk in front a lot of people, especially in front of those who I have never seen or barely know is a big obstacle for me, mainly if I need to do it in English that is not my mother tongue, the fear of make some mistakes increases my anxiety of give a speech or presentation. I never was the kind of person who wants to have attention on me. I am a talker; it is a fact. However, when I need to speak in front an audience, I just feel horrible. I had a presentation last term at University and I had plain knowledge about everything and even though when I saw all the eyes in the room staring me I felt my heart beating so accelerated, then I  lost my reasoning, I forgot my speech and I ended up reading from the piece of paper I was holding in my hands, in conclusion; I disaster! 
However, in this module I learnt what the audience expectations are, and this made me think how I need to prepare a presentation which will make me feel more confident and less anxious. 
As a complement of my Research Methods assignment, I decided to do a power point presentation to introduce the managers in the subject and afterwards do the interview. After loads of research about the topic, finally I gathered reasonable amount of information to have a solid base. Once again, my ‘friends’ Goleman (Goleman, 1996) and Greene (Greene, 2018) were my best allies, besides them I also used other researches to highlight the importance of EI in leadership as well as some theories.
 As the CEO would not attend, I decided to make the presentation less formal, something more interactive, where I presented and put questions simultaneously. It was how I thought would work better for me in both ways I would be less tense as much as I would have their attention on it. And I was just right, it worked! They did not have much knowledge about the subject and in beginning I felt as they were doing it more to help me than for interest. However, when the presentation started, I felt them quite enthusiastic. I have included some horrible bosses from fiction such as ‘Gregory House’ (Dr. House 2004-2011) and ‘Miranda Priestly’ (The Devil Wears Prada 2006) to show them that despite a high IQ a leader must have a high EI to ensure the wellbeing and provide a good work environment to everybody. They started to interact even more and identified each other on the examples (joking, I guess) and it seemed like they were enjoying it, then I presented the definition of EI and its five key elements and ‘Plutchik’s Wheel of Emotions’ (Donaldson, 2017), then I put a research which showed the impact of lack of EI in leadership and conclude highlighting the benefits of EI in leadership.
They were quite surprised with my performance (me too), they greeted me for the way I presented it, the theories and researches and my own arguments. ‘The problem’ is: they want me to present it to the CEO (and other two managers) next month, they said it is a very quality of work and he will absolutely love it.
I never thought I would be able to deliver this kind of job so soon, but after this classes I have learned the tips for presentation and I followed them, I gave them chocolates, I got their attention, I keep their interest and I reached their intention, hence it was successful. I was not selling anything, at least not directly, but by their intention I mean somehow, I know that my presentation changed/aroused something in their minds. I was inspired by ‘Tribes’ (Godin, 2008) where I had the courage to follow my instincts and ‘fight’ for something that I believe in. I was on charge; I was the leader it felt so good and I might have got some fallowers. 
Gaps: To be successful in this skill I need to fix some gaps, such as posture and eye contact. I think the best way to improve it is by watching presentations and practicing more.


Conclusion

In conclusion, I am aware of my gaps in these skills but, I feel much more well preparade and confident to do things such as presentation, interview and negotiation as well as I know better how to learn (how to absolve the theories and put it together with my previous knowledge and practice it). These past two months were crucial to my professional and academic skills as much as also to my personal skills enhancing my interpersonal relationships, especially communication (deep listening).
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A- In beginning of term 2, | was as ‘Baby Simba’, |
did not know much and had the world do discover.

B- Then came the challenges: Time to read/study,
time to work, time to my family, distance from my
home to Uni.

C- Sometimes | thought | should give up and remain
in my comfort zone.

D-When | metmy guides (the lecturer and authors
such as Chris Voss, Seth Godin and Daniel Goleman)
they showed me that the comfort zone is not my
place and made me see my capacities.

E- Then | fought! | fought against the time,
sleepiness, tiredness, difficulties to handle so many
books and subjects.

F- And then I won. | have overcome all obstaclesand
I know that | am not a ‘King Lion’ yet but neither a
scared baby Simba as weeks ago. | have leftmy
comfort zone behind and tested my new skills and
here | am today sharing it in this assignment.
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