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The purpose of this report is to show an understanding of the key skills needed to be employment ready. To show an understand of each key skill needed in employability, to discuss how employability skills have changed through the years and finally to identify if employability skills were always as important as they are now. 

Employability skills are those vital skills necessary for obtaining, keeping and being successful in the work force.  It is the ability to secure a job, to achieve the tasks and developing within the work force. 

While working with individuals, it is essential that the focus is to prepare them for being employed. It requires being efficient, finding a balance between personal and professional life and how to be responsible. In addition to this it also acquires an individual to understand of personal development and life-long learning. 

According to (Trought, 2017), it states “if you are to maintain your ability to be employable you need to anticipate the direction of change and how it will impact you, your employer and your need for additional skills”. 

While there are many job specific skills that an employer may be looking for, they will always want to have general skills. These general job skills are sometimes called ‘Employability Skills’. These increase the likeliness of getting an interview, getting the job and the continuation of growth within the job.

Most job seekers may overlook employability skills, but these are necessary aspects of everyday life in the business world of employment. When seeking a job, these skills are the first elements that an employer or an organisation spot.

Apart from knowing the basics of the job, employers tend to seek whether an individual has the main essentials to be employed by them. During an interview they ask specific questions to identify the level of communication skills, work ethic, problem solving. This is done through scenario questions to see how one would react in various situations and what skills they rely on when deciding. 

When doing so they supervise the individual’s critical thinking and are asked about teamwork and leadership if they were ever to be put in a situation at work. As per (Morgan, P 2017) states the way one communicates can “leave an impression in people’s mind”. 
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What employability skills are important in today’s workforce?

There are many employability skills that are important in today’s workforce these are resilience, time management, emotional Intelligence and finally digital competency. 

Resilience can be the most important when finding the importance in employability skills. It requires of an individual to work accordingly, come up with ideas, help organise the drive when facing difficulties and mainly having to cope with the workplace stress free. Crane, M. (2017) states that employees should be ‘encouraged’ to maintain their ‘health, well-being and performance’ in the workplace by addressing consequences of mental health and resilience training.   

Time management has to be equally important in the work force environment. Having time management allows one to divide between specific activities, it helps one to prioritize what is important and urgent and what is not. (Johari’s window) It enables one to work smarter, not harder and helps the process of organising and planning ahead. Dandago, K., (2015) expresses that without time management ‘goals’ and ‘objectives’ could not be ‘achieved’.

Emotional intelligence is the quality that enables an individual to confront with patience, insight and imaginations the many problems that is faced in an effective relationship with one’s self and others. According to Goleman (2009), Salovey and Mayer defined there are actually five key elements to emotional intelligences, these are ‘self- awareness, self- regulation, motivation, empathy and social skills.

Digital competence is vital in the work force as one must have basic IT competency. Within the work force, digital competency is becoming more important as technology advances emerge.  According to Ilomaki, Kantosalo and Lakkala, (2011) she believes that digital competence should be use in a ‘meaningful’ way for work, studying, and for ‘everyday life in general’.  Furthermore UN (2019) agree and believes that digital competence should not only be knowledge surrounded by technical skills and IT but should be more focused on ‘cognitive’ ‘social’ and ‘emotional’ aspects of working and living in the ‘digital environment’.

How have employability skills developed recently?

· Technology effect
· Communication methods
· Resilience
· Adaptability
· Computer Literacy 
· Leadership
· Emotional Intelligence

Employability skills have changed over the years with the advancing technology in today’s society, it means that more machines are operating and less employees are required in the workplace. 

Employability has changed drastically through the years, resilience and emotional intelligences have changed. 

An individual’s mental health has a huge impact on whether they can attend work or not whereas before not feeling well was not a good enough reason not to attend work. Mental health was not reported or recognised 10 years ago as it is today, over the past couple of years it had received the attention it needs. This is recognised more by professionals in the workplace, this awareness ensures that people are not suffering in silence.  

This affects how an employee reacts at work, communicate with others, behaviours around other peers and can affect the work tasks. (Goleman, D. 1998), suggest there are “5 emotional intelligence skills” that are of great value in the workplace. These skills are 

· Self- Awareness
· Self- Regulation
· Motivation 
· Empathy 
· Social skills


Having self-awareness involves knowing one’s strengths and weaknesses. To be open for feedback and constructive criticism, which is a sign of having self-confidence, this is also an advantage as one can improve and learn each day.

Self-regulation involves emotions and being able to control one’s mood and impulses. This is also an advantage as one who keeps good relationship in the workplace can achieve higher positions.

In the workforce, motivation is a must as it shows the passion for work and desire to complete tasks with excellent performance. This is great for employees and employers as they both will be successful in performance and seeking the end goal. 

Empathy is associated with understanding people’s emotional and having the ability to listen to others. People who demonstrate their empathy are more often successful at work and liked by many.  (Miyashiro, M., 2011). refers to empathy as “walking in somebody other’s shoes”. So, putting one’s self in somebody else’s situation and having to feel what they do. 

Social skills involve building relationships with peers, finding a common ground and bonds with others. This is a positive in many aspects of the work force as it they can build successful networks through building positive environment. 

This is often the behaviour of leaders. (Berman & Berman, 2012) agrees that social skills fit to “different situations” and are indeed leadership behaviour as it was “affect the reputation of the organisation”. 


In the past there were many factors that were overlooked such as the quality of relationship between employee and employer which was bad for their physical and mental health. Now there is more awareness around the topic and the work is managed well between the organisations so that one can express their feelings. 

Communication methods have continued to change and developed through the years, many years ago having an interview was a must on a one-to-one basis. Now interviews can take place over the phone, through Microsoft teams which enables employers to see the individual through a webcam which enables them to communicate back and forth.  This also allows individuals to share files, photos, schedule meetings, join meetings and make calls all in one place.  

Computer Literacy has taken over the employability world as tools have got smarter, individuals have had to adapt to new technology. Before it was the basics of using word processer, using spreadsheets with Microsoft excel and understand database with Microsoft Access. 

In the now, computer literacy and social media is used to build a business out of scratch. Advertisement is much cheaper, easier and quick to spread through using computer literacy which is more efficient to the society we live in today.  According to (Trought 2017) he believes that companies will always pick out employees who can translate ‘new technological advancements into new products.”

Adaptability is as important if not more important in employability skills. Having the ability to be flexible and resilient is amongst the most required. If an individual wants to sell themselves to employers, all you need is to adapt in different environments and situations. (Trought 2017), agrees as he once stated that “the only definite aspect of our future is change”.

While the idea of maintaining a job, employees were the ones impressing the employers with their achievements and accomplishments however a lot can change over the years. Now employers have to sell themselves to potential employees, they have to raise their profile in the sense of what they can offer their staff, this includes career paths and benefits of choosing them over their competitor.

Now when applying for a job an employee can and will question the organisations about the business they manage and whether the business is good for society; not only this but can go as far as asking what they can benefit from when joining their environment. 

Leadership has become the new “popular” everyone wants to be in the spotlight to impress their employers. People are more confident in themselves when they are aware of their self- awareness, this is not always a positive in today’s society. 

Individuals are more outspoken and although they have emotional intelligence, they may not always have or show empathy for others. They choose to only feel aware of their own development in the workplace. Others may argue otherwise. 

In today’s society everyone is fighting to be the best version of themselves which can come across unprofessional when not having regards for others. 

Have employability skills always been important?

In today’s competitive employment market, it is crucial to stand out. Lots of employers make their final decision based on what other and unique skills you can offer. Being able to demonstrate the essential employability skills and more is what makes hiring easy. (Baporikar, N., 2016) agrees as he confirms “Today’s employability is far bigger a challenge than unemployment”.

Employability Skills have always been important in the workplace however a lot can change in a decade. Through the years it has been proven that now, in today’s society employability may not be as important as it was 10 years ago. 

Some of these changes can be summed down to the enhancement of emerging technology throughout society, others could be the results of expectations and perspectives on certain aspects.  

A decade ago, the employability skills were strict on the employee and employers to use the right strategies when trying to maintain a job. This can mean being on time, dressing in a professional way and having a professional mindset. 

Traditional office hours were in place for all employees, including employers. Now the workplace has more flexibility due to restrictions on COVID-19. Employees can work from home, access the data base from the comfort of their homes, take calls and send emails. 

Digital competency was required but only the basic skills whereas now there is much more technology involved that one must learn new skills and techniques to impress the employer.
 This involves planning and sourcing information, producing and been involved in collaborating. Also, it involves creating different formats for different data base. This is good as throughout one’s career, things will change and therefore changes will need to take place in document formats as well.

Employability has many aspects and one of them is emotional intelligences. Emotional intelligence refers to the ability to recognise and process emotions themselves and others.
Emotional intelligences can be affected and developed through the environment around an individual, the upbringing one may have had. 

This means that one has self-awareness and can identify their strengths and weaknesses and are open for feedback to improve themselves. This is taken very seriously in today’s society as emotional intelligence fits into mental health.

Emotional intelligence was not always important. Psychologist Mark Van Vugt (2014) argues that humans’ instincts have not evolve so that people can comfortably operate in large and “impersonal bureaucratic structures”. 
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To sum up everything that’s been stated so far, employability skills will always stay important to employers and employees even when the world continues to develop and change.

People are known to adapt in different circumstances and situations so in this particular reason employers will always seek for employees when technology fails.

People have become more aware of their surroundings, their abilities and their rights in the workforce. Although time keeping, digital competency, leadership and computer literacy is very important, there two aspects of employability that have taken over today’s society in the way they view employability and the key skills that follows.

These two elements are emotional intelligence and resilience. In today’s society humans are more comfortable in expressing their feels and views on their self- awareness. 

This makes room for flexibly which leads to adaptably. Since COVID-19, both employers and employees have had to learn to be flexible and adaptable, there is now more of an understanding between the two, this flexibility can have positive impact on productivity.

Research shows that employability skills have changed over the years, research also indicates that the importance of the skills needed in employability will shift from one element to another as the years continue to pass. 
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