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     What is employability? We can say it is a package of knowledge, skills and attitudes that help people do a job, get a better job or move between jobs. Even if it is important for candidates to have some specific qualifications for a vacancy this is not ultimately what will get them hired.
      In the last years the employability skills required by employers have changed and will continue to change because of the fast evolution of many technologies and the working environment. However there are some basic skills that every employee must have in order to be considered a good candidate or worker. We should continue to develop these skills even after we get the job we want. Some of the basic employability skills are:
  commercial awareness
  communication
  teamwork
  negotiation and persuasion
  problem solving
  leadership
  organisation
  perseverance and motivation
  the ability to work under pressure
  confidence
     Many students start to develop some of these skills in school or university and will be able to use them in the future when writing a cv, searching for a job or when opening a business. Many universities, like the University of Wales Trinity Saint David, prepare the students for a better employment by training them on some of these skills like communication, organisation, team work, etc…
     I am going to continue by explaining 4 employability skills and reviewing my own skills. 










Communication
     No matter what industry you work in, the ability to communicate effectively with your superiors, colleagues and staff is essential. Workers in the digital age must know how to communicate in person as well as via email, phone or social media. To have a better communication with a person we need to have some communication skills. We need to know how to send our message so that the other person can receive it and understand it.
      One of the best ways to be a good communicator is being a good listener. No one would like to communicate with a person that is not paying attention to the message or is not listening at all. So if you are not a good listener it will be hard to understand what you are being asked or what you are being asked to do in the work place. Paying attention and asking what you didn’t understand is a good way to ensure you are understanding the message.
      Communication can be non verbal as well, we can use different methods to communicate like our body, hand gestures and eye contact. The eye contact is very important, it will show the other person that you are paying attention to the conversation and you are interested in it. The other person uses body signals too so we must pay attention to that. In your interactions with others is important to be confident. Confidence shows the other person that you believe in what you are saying and will make them trust you more. 
     The feedback is also very important. An important communication skill is being able to give and receive feedback appropriately. Managers and employers should provide employees with constructive feedback in order to keep a good communication. This can be thru phone calls, emails or weekly status updates. Something as simple as saying “good job” or “thanks for taking care of that” can greatly increase an employees motivation. 
     When communicating with a person we should always respect them, show empathy, interest and pay attention to them. (Doyle, 2019)











Teamwork

The ability to work in a team is very important. In order to be a good candidate for a vacancy a person must be able to work with many people and communicate with others. Effective team working is the key to success for all the employees of a company. When working in a team, workers combine their abilities in pursuit of a goal, it is not just about getting on well together. To work in a team a person must know how to handle conflicts and not let them escalate, that is why some great team players are also great mediators. Taking decisions can be difficult when working in a team. When opinions start to differ everything changes but the good team players must be able to put their ego aside and work towards the common goal. 
     Good organisation and planning skills are required for a good team work. Every team member must understand, follow and know where the master plan leads to, so any problem can be solved effectively and efficiently. The team members will organize their tasks and establish deadlines once the plan is agreed upon.
     Your reliability is also important when working in a team. We all know there are some team members who can do more than each team member can do on their own. We need to know that when working in a team we depend on others as much as others depend on us. You must respect the deadlines, deliver your tasks and resolve other problems on the way.
     Sometimes working in a team can be stressful. Tolerance and respectfulness go hand in hand. People of different ethnicities, religion or other minorities may have a different way to communicate. We must try to understand what everyone needs and go along with them. We must not let any common misconception fool us. When the situation becomes stressful we can take a break or change the subject of the discussion. (Duszynski, 2020)












Problem solving

     We all encounter problems on a daily basis so good problem solving skills are very important for everyone. These problems can be more severe or complex than others. No one has the ability so solve all the problems efficiently and in a timely fashion. There is always an unknown element when encountering problems and we can never be prepared enough. Planning and structuring can help us solve the problems easily most of the time. Many problems are the customers complaints. The employee dealing with the complaint must try to solve the problem asking the customer what caused the complaint. The problem is solved if the cause of the complaint is eliminated.
     In order to be effective in problem solving you may need some other skills like creativity, researching skills, team working, management, decision making, etc…

“The measure of success is not whether you have a tough problem to deal with, but whether it is the same problem you had last year.”( John Foster Dulles, Former US Secretary of State)
      We can say a problem is a  doubtful or difficult matter requiring a solution but we can also consider our own view of what a problem means. All problems have two common features: goals and barriers.
· Goals can be anything you want to achieve or where you want to be. Goals change depending on the person or the persons role. Your goal may be to maximize your profits if you are the head of an organization. Or it can simply be to eat if you are hungry.
· There would be no problem if there were no barriers in the way of achieving a goal. Barriers or obstacles prevent the immediate achievement of a goal. When wanting to eat the barrier can be the lack of food and you can solve this by going to the supermarket and buy some food. (need, 2020)









Leadership

A person who leads or commands a group, organization or country can be defined as a leader. Leaders and managers are different. The key difference is that leaders are expected to create a compelling vision, often associated with change while the managers are more often associated with maintaining the status quo. Different leaders have different characteristics and styles because there is no one right way to lead in all circumstances. One of the main characteristics of great leaders is the ability to adapt to changing circumstances. 
     Strategic thinking, communication, management, planning and delivery are some of the main skills a leader should have in order to succeed in what he is doing. Thinking strategically is one of the most important skills leaders have and maybe this is what distinguishes them from the managers. The greatest strategic thinkers are not distracted by minor details or side issues and look at the big picture. It is very important for the leaders to plan and deliver for the organization. Risk management is also important and a leader should be prepared when things go wrong and solve the problems when it happens. For some of the leaders problems can become opportunities and learning experiences and help them develop better skills. 
     People management is also important because without followers there are no leaders. Leaders must work with their followers one to one or in groups to deal with a wide range of situations. By creating a motivational environment leaders can motivate and encourage their followers. A difficult skill for a leader is to delegate. It is difficult to give a team member responsibility and help them remain motivated. A great leader must always look after his team, make sure they are respected and give them the attention they need in order to succeed. (need, 2020)











My Employability skills

      In the past years I developed more employability skills from the schools I went to and the work places I have been to. Communication, problem solving, teamwork and organization are some of them. I think I have good communication skills because I can speak 3 languages and I was always in multi ethnic groups. I studied 6 years in Italy and I can speak, understand and write the Italian language. I studied the maintenance and production of electronic devices and alarm systems. I am also familiar with the PC hardware and software and have a have a diploma from CISCO. My managing skills are also good. I like working with people, keeping track of the work and improve the performance of a team. Along with those, my time managing skills are good. I always manage my time one week ahead. I think this is the best way to manage the time, not one month or one day ahead. I must know and prepare for the coming days and leave some time for the unexpected situation too. Soon I will become a manager at my company and I will be able to put all my skills in practice. I think I will have a good performance and the other teams members will trust my decisions. Studying at this university is helping me even more because I am discovering new ways to improve my employability skills and I have the time to put them in practice. Even if it is about digital skills or communication skills I always learn something new and improve my skills.
     




     The conclusion is that we all have some employability skills and we continue to develop them during our lives. The better our skills are the better are the chances to get the job we want or to succeed in what we want to achieve. 
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