Using the establishment visited how easy is it to gain a sense of what constitutes Welsh culture?

The advent of technology and specifically phenomena like the home computer and mobile smart phones has irrevocably changed the way we interact with the world (Keene, 2005). Museums are no exception. The website that a museum uses is another method, aside from word of mouth, that museums use to attract potential visitors. Although museums have about ten times the number of objects than that are on display, it Is important that the objects that are on display are properly represented by the website as a method of gaining attention and visitors. Abergwili museum is located in the village of Abergwili which is in the Carmarthenshire County. It lies just outside of Carmarthen and is in walking distance of the town. However, getting to the location by car is the preferred method of travel to get to the museum. The physical museum itself shows a solid representation of Welsh culture with some other pieces of general British history however; the website leaves a significant amount to be desired. The museum is housed in the Old Bishop’s Palace, the historic residence of the Bishops of St David’s (Edward, 1939), and this aspect is clearly made clear as the unique selling point in the museum. The website has little to no mention of the importance that it has played in both Carmarthenshire and Welsh culture. (camerthenshire museum, 2026)

the website itself is a Cofgar affiliated website. A group whose goal is concerned with the cultural heritage of Carmarthen and the county of Carmarthenshire as a whole. Cofgar is an alliance between five distinct museums all of which are based in Carmarthenshire (cofgar , 2015) therefore it concerns itself directly with Welsh culture. The aforementioned museum is variously known as Carmarthenshire Museum, or as The Old Bishop’s Palace and The Abergwili Museum (camerthenshire museum, 2026). Given the small nature of the website, this may be confusing to visitors. The website’s main page begins with a banner image of the old mansion itself before presenting text information in two columns. One side of the screen gives in formation for planning a visit such as the opening times throughout the year as well as the dates that those times change. There is also a link to a PDF of a map of the Museum floor plan as well as contact information. The other side of the screen on the left is a sizable blurb that explains the site and a brief history of the property (camerthenshire museum, 2026). The blurb is five short paragraphs long and it alludes to the different exhibits within the museum as well as the large amount of green space that was part of the grounds that of the Bishop’s in the thirteenth century (Edward, 1939) . Welsh culture is often told through the lives of great figures such as Llywelyn the Great, the last Welsh prince of Wales (Smith, 1984) or Dylan Thomas and his poetic legacy (J.l, 2018). However this museum offers a look into the material history and culture of Wales as it alludes to Roman and prehistoric archaeology as well as Welsh Christian architecture. This naturally, would lead the reader to be curious about the museums collection.it is rather disappointing therefore that shortly after this exciting prospect is presented, the museum pops this proverbial bubble of excitement by explaining  that these items are not on display and that there are renovations to the building being made to accommodate these objects. Although this is a completely valid reason for the museum to not be showing these items it is still quite misleading and loses the draw of experiencing Welsh culture and learning of the rich history that the country presents. It seems ill conceived to begin the presentation of the heritage by focusing on what is not available to visitors. The website does not have any information on these items such as images and only alludes to them. This is to the extreme detriment of the museum as being able to read even a small piece of text of the historical or archaeological value of these items would directly encourage the readers to  visit the museum.
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Figure 1.carmarthen museum website home page/Cofgar/2025

Figure one goes into detail about “experiencing the atmosphere of the old bishop’s palace.” It then has a brief text about the “reminders of history that you will experience on your visit” this is in direct reference to the building in which the museum is housed as it is 700 years old and includes the dark chapel. This is later shown as an image further down in the website (see figure 2).  This beautiful image is unfortunately the only image other than the opening banner displayed on the website. The museum attempts to show that there are examples of genuine and authentic history to be found at the site but, these are too vague to develop significant interest in as a reader. Although there is strength in teasing out the expectation of this historical environment, it presents no method in which to learn more about the story of the Old Bishop’s Palace. For example it offers no mention of any of the names of the bishops that once lived within the walls of the Old Bishop’s Palace such as when this palace was in the ownership of Bishop Iorwerth in the 13th century. (Edward, 1939) Although for the sake of giving information to encourage a visit the block of text serves its purpose it does alienate the audience of people who are looking for more information on the subject and then encourages them to seek elsewhere.
Culture is tied to the place where it was birthed this can be seen in Wales and the concept of “Welshness” this can be seen in how Rhys Jones shows Welshness through 
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Figure 2.carmarthe dark chapel exhibit/Cofgar/2025
a map of where people speak the language and the tie that has to identity and place (R, 2019). The very fact that someone is capable of speaking their native language, such as Welsh, allows people to connect with their cultural heritage more so than someone who does not. This however changes when the majority of your area does not speak Welsh. As seen in a Carmarthenshire county census in 2021 only 17.8% of people speak Welsh (age 3+) in Wales and 39.9% speak Welsh in Carmarthen  (carmaerthenshire county, 2021). This means that the majority of people in Wales only speak English or do not have a good enough grasp on the language in order to understand it. This relates to Welshness and by extension Welsh culture in museums immensely. The primary issue is bridging the barrier between a time so different from ours, which although all museums face when the goal is connecting the people of this town with its culture presents difficulty. However, the museums website does make effort to fix this by using points that have previously discussed to be down sides. Although it is unfortunate that the website does not provide further details on its predominantly Welsh archaeological finds. This allows for the readers of the website to not lose themselves in the specifics of the Welsh names that some or most of these items will have. As Welsh is a, or for that matter any language that someone does not fluently speal, is incredibly hard to read and other readers find quite difficult to get a solid grasp on what these words say and end up losing interest all together.
Culture is not only the history but also the food, music, language and the people themselves. What a cultural museum does is lay claim to the people to this cultural identity and then allow people a place to learn about said culture (Mason, 2014). The questions stands of how the Welsh culture of Carmarthen is and by extension, Abergwili and Carmarthenshire, claimed and encapsulated through the museum’s website. The goal of the Museum website is to show what the museum offers and what it can tell you about the subject it has claimed and in the words of Rhiannon Mason “translate a set of intangible beliefs about the special quality of a certain cultural group into an identifiable, material and visible presence” (Mason, 2014). This museum website does this in quite an odd way because of the lack of representation of what is actually in the museum. There is mention made of a small cafe called “Stacy’s kitchen” where you can eat breakfast lunches and dinner. The museum also actively encourages picnics in its afore mentioned green space. It is true that Welsh culture extends to its history in both medieval and even prehistoric however, local culture is also present it is the here and now that defines what a town has been, currently is and will become. Those decisions on what a town is are being actively made every day when a person decides to shop or own a business or decided to go to the local pub to spend time with friends. Due to the fact that this website makes active effort to show a business such as Stacy’s kitchen it shows that Carmarthen Museum has made an active choice to represent the current culture within Carmarthenshire. This is also paired with the fact that the museum actively encourages families and friends to gather and have picnics within their green space also preserves the social culture of Carmarthen. However, there is another issue with this website. The website actively advertises family events via a link to their page although, the link does not actually go to any advertising for any events for that matter. This is an issue because, as previously mentioned there is significant issues within misleading your readers but this does undermine the previously mentioned point of actively choosing to maintain the culture a museum has claimed and by not even showing previous events it shows that there is not an active choice to pursue that claim the museum has actively made. The fact that there is no lister previous events is to a detriment because it does tell readers what events can be expected during the year or what sort of event is held for families.

Abergwili Museum has laid its claim on the cultural heritage of Carmarthen and therefore it is its responsibility for the museum to show and advertise the culture of both he past and the present. Although the websites simplicity works for ease of access for those who not technologically literate technology  has fundamentally changed the way in which we interact with the world (Keene, 2005) and by having a simplistic website it causes more issues that it solves. These issues are the previously mentioned ones as it alienates readers who wish to look more into, the objects being found. There is a significant amount of misleading content such as the Welsh memorial stones within the museum’s collection being taken off display, but still advertises, or even the advertising of the family events despite having no events future or previous listed. Despite these faults it is a succinctly made website that displays all relevant information such as times and even opportunities to volunteer with the museum. As mentioned, the present culture of Carmarthen is also heavily encouraged in the Museum as there is a place to get dinner and breakfast as well as encouraging families and friends to picnic or gather in the green area of Carmarthenshire Musuem. Despite all these strength and weakness of the website it is clear that Carmarthen shire museum makes significant effort to encourage the preservation of growth and of the Welsh culture that exists in Abergwili.
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See fascinating exhibitions,
hear the Carmarthenshire
story, and experience the

atmosphere of an Old
Bishop's Palace.

The county museum tells the stories of people, power and
protest across Carmarthenshire, from the arts and crafts
they made to the tools and techniques they used.

Based in the 700-year-old former Palace for the Bishops of
St David's, you'll find reminders of that history throughout
your visit. From a peaceful Chapel to a dark Old Kitchen,
you'll find plenty to enjoy at the Palace in a Park.

Permanent displays showcase Carmarthenshire history in
themed galleries, beginning with Power, People and Protest,

Plan your Visit

We recommend a £5 donation to
help us continue to care for the
collections and host more
exciting activities and events.

Opening Times

March - October:
Tuesdays to Sundays, 10-5

November - February:
Tuesdays to Sundays, 10-4

School Holidays

22-23 December, 10-4

27-28 December, 10-4

31 December, 2-4 January, 10-4
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