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Hi my name is Aikaterini and I would like to reflect today around my skills that I gained on the last 8 years that I have been working in hospitality in London, How this course helped me change the direction on my future career development plan ,and how I want to see my self progressed in the next 5 years as an area manager ,working in the same company as I am now but promoted in higher position. I would be more than grateful to the course, and the lecture that gave us the opportunity to understand in more depth the professional career progression.
According to Wikipedia there is career development that mean the progression that you have at work and educational development that mostly accouris to the student, future career and progression in their workplace. As a student that I want to progress in my career and to set up more clear goals ,component with my skills and all the knowledge that I gain from my lecture and this module I believe that I will be more determined about my step that I have to follow on the future.
[bookmark: _Toc50674276]Reflection

Using Gibbs theory on my report I will reflect through my career progression, what I learn all the year on my course, and the challenges that I had to deal will as were too many things that came up last minute. I will discuss about the role play that we had to act in as an interviewer and an interviewee and present my personal development plan, my skills my short term and long-term professional goals as it is the only result, I believe to self-assess ourselves.  In 1988 Graham Gibbs published his reflective circle, where there are 6 steps Description/Feelings /evaluation/analysis/conclusion/Action plan. (Mulder, 2028).
[bookmark: _Toc50674277]What employers want
Employers are looking always for the best employees with the best transferable and soft skills ,some of the skills that most of the employers require are leadership skills ,communication skills ,problem solving , analytical thinking ,teamworking ,strategic thinking. (Andrews, 2015).
Some of the skills that were useful to the company that I worked before ,it was my  analytical and decision making skills as I made a new program on how to count the waste ,and at that time no on trusted my idea ,I had to take the decision by myself, I took it ,and I was right, up to now the results are still great.
[bookmark: _Toc50674278]Role play
It is a learning framework that enable students to implement content instantly when they are put into a position of decision making who must (NSDL, 2020) make a decision about a strategy or a different outcome. It is an excellent technique for the students to engage with their peers while attempting to complete the task assigned to them in their role.
Our role play was a job interview and we had to choose the questions and the answers regardless our skills and our career progression .At some point in our life we will have a job interview ,this is only for the employer to meet us and see if we are the right person for that position, the employer can check dress code the body language and how well prepared are for the interview. (Anon., 2018). From my point of view I had only once a job interview and it was too many years ago to remember the procedure and the questions ,and this time I found it quiet helpful as when I was looking to find the question that will be suitable for the role play that will be suitable with my skills I found out that my career ,should not be that ,that I mention to be to my lecturer as a event manager ,but as I was working for year in hospitality I wanted to apply for a role as an area manager where from one hand it is a very hard job but from the other hand very satisfied as well. There is a lot of commitment and you need to set up clear goals to this role, and coordinate in your territory with a range of store managers ,you will be responsible for the quality of the stores ,and keeping the sales up. (leisurejobs, 2018).
[bookmark: _Toc50674279]Personal development plan

Personal development Plan will give you the support and direction you need to 
be successful, and eventually take the appropriate measures to achieve your ultimate target. You must outline in your personal development plan, your personal goals and how you will achieve them. (Rolfe, n.d.).
The structure it is very important and it has to be achievable ,so you can set up this goals, the first time when I had to complete my personal development plan while I was working and I was doing some courses ,to be promoted ,it was so hard for me ,as no one explained what I had to do, as I look that paper back to know ,none of that goal was real ,and none of any of that goals was successful, at that time I could not understand how important was to set up my future career goals even on written.
I found very helpful the guidance of the lecture this year through the explanation of the personal development plan and I can now work and make those goals achievable. I would like to include my template of my personal development plan.
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	NAME:
	Aikaterini mitrousi
	Student NUMBER:
	

	COVERING THE PERIOD FROM:
	September 2020
	TO:
	September 2025
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What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	English It, my course




Volunteering job



Managerial skills 








	Online course for English classes, online courses for it, attending my university classes.


Get experience. meet more people, improve my communication skills.


Reading books and attending an online course.
	Reading books, magazines, listening to the new, practising to the laptop.



Internet, to find the right position and the right charity to work.


To find the right time to fit for extra reading and extra course and support with my kids to have some free time.
	More confident, better job opportunities.



Voluntary job may lead to permanent 




Will improve my managerial communication and leadership skills
	By the end of 2013




By the end of 2020





By the end of 2021






	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	
Drive a car


Improve decision making skills 





By a house 





Working part time as a restaurant manager



Be able to build more confidence in leadership in management 



To improve my presentation skills









Improve typing 






	Driving school



Use it through my workplace as a decision-making process



Saving





Improve my leadership skills, 




Having more in job training, leading, a management team.




Taking place to more public speaking and trying to be in responsible of that






Necessary for the future roles 
	Car 



Support from the rest of the managerial team




Borrow from friend and relatives




Cooperation from the rest of the management team.



To be promoted from the work.





To start practising more often in front of people







Typing 20 pages per day
	I will manage my time better



Promote to line manager






Having your own house





Setting more clear goals for the future and upgrading your skills.



The confidence that I will need to work as an area manager in the future.




Create excellent presentations









Lead to blind typing 
	BY 2021



By 2022






By 2025





By 2021




By 2023







By 2022










By the end of the year
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We all know that the self-motivation at  work is coming through payment promotion ,new roles ,for that reason the productivity of the employee it is very important ,It is very good to be self -motivate as you can bring a good outcome from your acts. (James, 2017).
What will make me so motivated to go to the work, the same happy and motivated every day? I don’t believe that everything has to do with money, because even if you have the perfect salary, and that workplace wellbeing it is not good it will affect your motivation. For me to stay motivated I would like to work somewhere that everyone loves their job, the company loves their employees, there is very good communication, the company has a very good reputation, and their vision is something that is real. I would like to work somewhere where people can cooperate and work well as a team.
[bookmark: _Toc50674282]Self-awareness
Is the ability to recognise the bad and the good things that we have, even if it has to do with stress, emotion or self-analyse. We have always to self-reflect and even if sometimes we do not want to accept the negative the positive thing is the recognition. the self-awareness it will give you more self-esteem ,can help you know the strengths and weaknesses ,by self-awareness from what I do understand is to love yourself and to accept your mistakes ,afterwards to work on those to make it strengths (Davis, 2019).
One of my weakness and my self-awareness is that I am not confident to talk in front of people, although I accept, I have to start taking some action for that to overwhelm my fear into strength.




[bookmark: _Toc50674283]Learning styles 
Vak learning style was creates by psychologist on 1920s to identify the way of learning ,there are three way that is more easy for some people to learn 1)visual: remember pictures ,memorize through vision .2)Auditory:, In order to get the right information listen the audience.3)Kinaesthetic: Use hands and body language to explain the situation.
A new style was developed by NeilD.Fleming. Reading /Writing Usually people to get the information use to get reading their own notes and write the notes again and again to memorize it. (tools, n.d.)
My learning style is reading/writing ,from my young age I use to write down on what I had to read ,and I had to write down all the notes from the school again and again to memorise it, I found it though that it is good only for memorising and it is not a good way of learning to keep some information in your brain.
[bookmark: _Toc50674284]Personal development goals

You can use a template with a targets to measure your improvement on your personal development skills and your character that will help you to find your strength and weaknesses .Some of the benefits that it has is that helps you have more clear direction, higher productivity ,better  workplace. In order to work with ourselves and to be more productive we can see that we can bring the desire results to the rest of the team .You can develop a personal plan for work by creating a vision  which will follow by plan ,by reviews and trucing the progression we can see the results (indeed, 2020). From my personal experience the personal development goal that I   felt I needed, or someone will need, it would by, to have more training, to communicate with different people, to manage new resources. 
[bookmark: _Toc50674285]Conclusion

 From the beginning of this course the main point that I would like to remember and follow up it is that you always have to learn, you always have to get trained, to get the right working satisfaction as you are giving to your employer and to follow the employee right .I would like to follow on reading on employability skills and right further as I find the relationship between the employee and employers very interesting ,and will help me as weel to achieve some of my future career goals.
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