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MAC Cosmetics - Assistant Manager - Selfridges, Birmingham - 37.5 Hours / Week - Full-Time, Permanent- job post
The Estée Lauder Companies

2,267 reviews

Birmingham
Full-time, Permanent
You must create an Indeed account before continuing to the company website to apply

Job details
Job type
Full-time
Permanent
Full Job Description
Vacancy: Assistant Retail Manager
Contract Type: Permanent/ Full Time
Reports to: Retail Manager

M·A·C Mission Statement:
To be the World’s leading professional makeup authority serving both professional makeup artists and consumers, while supporting the Credo ‘All Ages, All Races, All Sexes’.

Job Description:
An exciting opportunity has arisen for an experienced professional to join M·A·C Cosmetics in Harrods, London as an Assistant Retail Manager. The successful candidate will work in conjunction with the Retail Manager to manage the operation of their location. They will also be responsible for the development of their employees by providing training, coaching and the means to help people realise their dreams and goals.
They will achieve this by committing to increase and improve the quality and effectiveness of their team and offering exceptional service and experiences for ‘All Ages, All Races, All Sexes’.
Working closely with the Retail Manager, the Assistant Manager will contribute to generate sales through thinking strategically, developing action plans to meet goals and maximise profits. As the Assistant Retail Manager you will be dedicated in aligning yourself to the M·A·C values and principles that keep M·A·C unique.

Key Responsibilities:
Sales Performance (Thinks Strategically)
· Create and maintain an atmosphere geared to achieving sales.
· Empower others to be strategic in their respective roles and be accountable for results.
· Analyse and review goals and develop strategies to improve performance.
· Schedule Artists to optimise coverage according to external traffic requirements.
· Maximise opportunities for makeup services.

Customer Service (Builds Collaborative Relationships)
· Ensure M·A·C Service Agreement is kept alive in everything you do.
· Ensure staff deliver consistent, excellent service in accordance with our M·A·C Mission Statement.
· Resolve internal and external Customer issues and requests, in an efficient and timely manner.
· Utilise CRM to develop customer loyalty programme for product launches events and appointments in conjunction with the brand’s customer program.
· Ensure clear and specific communication when collaborating with others inside and outside of the business.

Manager / Staff Relationship (Energises and Enables Others)
· Promote an environment where people feel encouraged to express their needs and opinions.
· Recognise and celebrate success.
· Manage time, establish priorities, delegate and follow up effectively to meet goals and objectives.
· Set an example of excellent timekeeping, punctuality and grooming leading by example.

Development (Develops Talent & Capabilities)
· Conduct regular coaching sessions to communicate objectives, set goals and follow up on progress where necessary.
· Listens openly to others and respond appropriately with a balance between talking and listening.
· Ensure all artists attend Updates.
· Look for opportunities to develop artist capabilities.
· Perform thorough and timely staff reviews in accordance with brand guidelines where necessary.
· Create and maintain an atmosphere of open and positive communication, professionalism and creativity at all times.

Administration/Operations
· Manage cash loss prevention procedures and established security policies.
· Prepare, coordinate and ensure a complete and accurate cycle count and physical inventory as required.
· Follow and implement all corporate visual presentation standards and guidelines.
· Preserve merchandising, display and counter hygiene standards and guidelines at all times.
· Ensure retail partners and M·A·C security policies are understood.
· Adhere to all company and brand policies and procedures.

Please note: the success of your candidacy would be on contingent on completion of the next stage of the recruitment process – requirements of the role & completion of your video assessment. If you require any adjustments to our recruitment process because of a disability or for some other reason, please ensure you contact 0800 917 1399 as soon as possible.

Qualifications

Role Requirements:
· Proven experience of managing a team in a fast paced retail environment
· Possess strong people management, development and leadership skills
· Strong communication skills to cascade information to teams
· Passionate about the beauty industry and its trends
· Enjoys working in a fast pace environment and has a proactive attitude

Job: Retail - Store
Primary Location: GB-ENG-Birmingham
Job Type: Standard
Schedule: Full-time
Shift: Variable
Job Number: 227249

Estee Lauder Companies is an equal opportunities employer. We positively encourage applications from suitably qualified and eligible candidates regardless of sex, race, disability, age, sexual orientation, gender reassignment, religion or belief, marital status, or pregnancy and maternity.


         ALEXANDRA FELICIA MERAUTA
Tamworth, UK · 
+44 7931845349
                                                      baby_ciocolata@yahoo.com


    I am an enthusiastic ,ambitious and motivated person, able to do multiple task on a daily basis, always energic and eager to learn new skills.I have experience working as part of a team and individually.Passionate about beauty industry.
In the future I would like to work for a company that needs my qualities and where I can bring added value through the experience gained and from which I can improve some knowledge and from which I can learn new things.
1. Work experience:

· September 2020 / September 2022
Operator , One Plastic Group , IPL PPC (Tamworth , UK)
· April 2015/present 
Oriflame Beauty Brand Partner 
· 2014/2017
part-time house cleaning (ITALY)
· 2010 May / 2014 August
Hairdresser / hair stylist  , Salone di Bellezza Fabiana , Roma Cinecitta (ITALY)
· 2008 September / 2010 March
Bartender waiter ,Pizzeria Ristorante L'incontro (ITALY)
· 2004/2008
Part-time work , family bussiness , public food , catering , S.C.MichelAngelo S.R.L (ROMANIA)

· Education:
· January2022 / Current 
Certificate in Higher Education Skills for the Workplace (Level 4), UWTSD
· 15/12/2021 
Completed the individual makeup class of 18 hours, Makeup Artist Trainer Ana Maria Turcanu LadyDivine (STAMFORD,UK)
· 26/10/2019
Certificate of BIRMINGHAM CREATIVES ACADEMY 8 WEEK MAKE-UP ARTISY COURSE (BIRMINGHAM ,UK)
· 17/11/2006 
Professional qualification certificate – hairdresser /hair stylist (ROMANIA)
· 2004/2008 
HIGHSCHOOL (ROMANIA)

· Skills:
	Good communication and understanding 
 Team work
Punctuality
Fast learner 
Problem solving 
Honesty
Microsoft 365 (Office, Word, Excel, PowerPoint, Teams, Outlook)

	Creativity
Customer services
Hairstyling Skills 
Make-up application/ techniques
Knowledge of Cosmetology/ Products 
Accuracy and attention to details 
Adaptability
Technical skills





· Additional Information : 
· Languages : Romanian (native), English (professional) , Italian (professional)
· Drivers license


Alexandra Felicia Merauta
baby_ciocolata@yahoo.com


October2022
Birmingham,UK
Application for the position Assistant Manager  at MAC Cosmetics ,Selfridges , The Estee Lauder Companies

Dear Sir/Madam , 
   Being passionate about the beauty industry , with an experience of 4 years in a hair salon where I accumulated skills such as understanding the client’s requirements and satisfaction . Also, I think that the 5 years of experience I have working as a brand partner for a cosmetics company , have helped me to accumulate more information about cosmetics products, their promotion and sale.
   Although the last job is not part of the beauty industry ,  I think that the accumulated experience helped me to gain different skills , I am much more open to new things, I am more attentive in identifying and solving problems.
   I am a creative professional who offers well-developed artistic skills and extensive knowledge of skin and hair care . on top of that I possess make-up artist certificate from the 2 courses I attended. And I regularly participate in online makeup course to improve my knowledge and skills.

Thank you in advance for your time and consideration .

Yours Sincerely ,

Alexandra Felicia Merauta 

