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               Scenario Overview for the Control Room Operator

Scenario 1, 2 Kingsway Court
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call, from a female reporting concerns for her daughter at 2 Kingsway Court. The female has stated that she is outside the property and cannot get any answer, her daughter has not answered her messages for two weeks, and she believes her controlling boyfriend has something to do with it.
· There is no further information to hand regarding the incident, the caller has hung up.
· Police systems have one previous log linked to the address which to a parking dispute four years ago.
· No back up available at this time due to other commitments.
If PNC is conducted inform officer that PNC is down. 

 

 Scenario 2– Kingsway Shopping Centre
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (Location as directed by the course trainer)
When you are updated via your control room as to a 999 call, reporting a disturbance in the Kingsway Shopping Centre Car Park. Two males were seen arguing in the car park, one of the males has got a knife out of his pocket and pointed it towards the other male.
The second male has left the scene. The first male is still present. The caller wishes to remain anonymous and has hung up. 
· There is no further information at this time regarding the incident. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 
· PNC results if conducted:
· No wanted/Missing Markers
· One warning marker for mental health. 

Scenario 3 Kingsway Shopping Centre
TRAINER BRIEFING TO STUDENT(S)
You are informed by the control room that a call has been received from a female reporting that she has stopped another female who she believes has stolen her purse. She is following the female in the Kingsway Shopping Centre Car Park.
· There is no further information at this time. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 
Victim PNC – No Trace
Suspect PNC- Suspect will refuse details. 


Scenario 4– 1 Kingsway Court
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 from a male reporting that his girlfriend has gone “Crazy” and has smashed the flat up and punched him in the head, he states that he will wait for officers outside the property.
· There is no further information to hand regarding the incident, the caller has hung up.
· Police systems have one previous log linked to the address which to a parking dispute four years ago.
· No back up available at this time due to other commitments.
· PNC Results if requested. 
· No trace. 




Scenario 5 – Kingsway Shopping Centre
TRAINER BRIEFING TO STUDENT(S)
You are updated via the control room as to a call to the Kingsway Shopping Centre Car Park. The security guard at Tesco Express has seen a male who he knows to be a known shoplifter hanging around the Kingsway Shopping Centre, he is carrying a bag for life. He is acting suspiciously and has been seen trying to conceal a bottle of wine in the bag for life, the male has seen the security guard and has returned the wine to the shelf and has left the shop. The male is now hanging around the car park and keeps trying to return to the store. 
· There is no further information at this time regarding the incident. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 

· PNC Result if conducted:
· 3x Theft offences
· 1 warning marker for contagious 
· 1 warning marker for aliment 

Scenario 6 Kingsway Shopping Centre
TRAINER BRIEFING TO STUDENT(S)
You are informed by the control room that a call has been received from a female reporting that she has stopped another female who she believes has stolen her purse. She is following the female in the Kingsway Shopping Centre Car Park.
· There is no further information at this time. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 
Suspect 1- PNC 1 x previous for drink drive. 
Suspect 2- PNC No Trace




[bookmark: _GoBack]Scenario 7 – 1 Kingsway Court
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as a 999 call received from an anonymous caller reporting that there is a noisy party at Flat 1 Kingsway Court, which appears to be getting out of hand. They can hear people shouting and it sounds like a fight has broken out. 
· There is no further information to hand regarding the incident, the caller has hung up.
· No back up available at this time due to other commitments.

No trace on any PNC carried out. 


Scenario 8 – Kingsway Shopping Centre Car Park
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (Location as directed by the course trainer) when you are updated via your control room as to a call from a member of the public who has just parked her vehicle in Kingsway Shopping Centre car park. She is concerned because she can see a two males walking around looking into the cars and trying car doors. You are tasked with attending the area and carrying out an area search for the individuals. 
· There has been two reports of vehicles being broken into in this car park in the last month. 
· Description to fit that of the role actor/s
· Male 1  PNC result: 2 x Shoplifting, 1 x TWOC, 1x possession of cannabis. 
· Male 2 No trace

 






Scenario 9 – 
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (Location as directed by the course trainer) when you are updated via your control room as to a call from a member of the public who has just parked her vehicle in Kingsway Shopping Centre car park. She is concerned because she can see a two males walking around looking into the cars and trying car doors. You are tasked with attending the area and carrying out an area search for the individuals. 
· There has been two reports of vehicles being broken into in this car park in the last month. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 
PNC Male 1: 2 x Shoplifting, 1 x TWOC, 1x possession of cannabis. 
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