[image: Text

Description automatically generated]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Karma Riddell 

Email address:2518487@uwtsd.ac.uk

Learner’s University Registration Number:

Cohort: 21 onwards


 





Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. [bookmark: _Hlk216862207]Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Since qualifying as a social worker, I have worked within an Older Persons Team based in a multi-agency Community Resource Team (CRT). The CRT includes social workers, Community Psychiatric Nurses, Dementia Support Workers, district nurses, and occupational therapists. Working within this integrated team has helped the way in which I assess, plan, and coordinate support for individuals experiencing dementia, mental ill health, self-neglect, and complex physical health conditions. The opportunity to work alongside professionals from different disciplines has broadened my understanding of holistic assessment and strengthened my confidence in collaborative decision-making. 
 
My professional development over the past year has been shaped from supervision, training, research, reflection, and direct experience of increasingly complex casework. The Social Care Wales Code of Professional Practice (Social Care Wales 2018) highlights the responsibility of social workers to continually develop their knowledge and skills to provide high-quality support and care. Reflective practice has therefore become central to my learning and professional growth. 
 
Finlay (2008) describes reflection as the process of learning through and from experience in order to gain new insights into oneself and professional practice. Using Barton's (1970) model of reflection, focusing on description, analysis, and application, I have critically considered my development since qualification and identified future learning needs through discussion with my manager. 
 
One learning outcome is to develop is my critical assessment skills in more complex cases. Early in my practice, I tended to focus primarily on gathering information and identifying presenting issues. Through supervision and practical experience, I have developed a greater understanding that effective assessment requires not only information gathering but also critical analysis of information from multiple sources, this is something I would like to work on this year. With more experience, I am able to consider how health, environmental, family, and social factors interact to influence an individual's wellbeing and outcomes. Coulshed and Orme (2018) argue that assessment involves analysing and interpreting information to understand both need and risk. This development has enabled me to make more evidence-based decisions and develop more proportionate interventions. 
 
A particularly important area of growth during my first year of practice has been my understanding and application of the Mental Capacity Act (2005). During my first year of practice, I recognized a lack of confidence in undertaking Mental Capacity Assessments and therefore made this a learning objective. Through training, supervision, observation, and direct practice, my confidence has increased significantly. I now feel more competent in applying the statutory principles of the Mental Capacity Act 2005 and balancing autonomy with protection.
 
Through supervision, I have also identified Section 117 Aftercare as a developmental need. Although I regularly work alongside individuals with complex mental health needs, I have not yet independently completed a Section 117 review. Over the next 12 months, I plan to attend relevant training, shadow experienced practitioners, and utilise supervision to strengthen my understanding of the legislation, eligibility criteria, and review process. 
 
Working collaboratively with individuals, carers, and other professionals has also been another area of development. The integrated nature of the CRT has highlighted the value of multidisciplinary working and coordinated care planning. Training in strengths-based and person-centred approaches has reinforced the principle that people should be actively involved in any decisions affecting their lives. This reflects the values underpinning the Social Services and Well-being (Wales) Act 2014, which promotes voice, choice, control, and participation.  How
 
However, reflection and supervision have identified positive risk-taking as an area requiring further development. I have encountered situations involving self-neglect, hoarding, and individuals wishing to remain at home despite escalating risks. While I understand the importance of balancing duty of care with autonomy, I can sometimes feel uncertain when making decisions that support individuals to live with a level of risk., especially when balancing safeguarding with personal risks. I would like to work more collaboratively with service users this year in situations were there are more elements of risk. 
 
My confidence in professional judgement has also grown considerably through exposure to safeguarding concerns, fluctuating capacity, family conflict, and escalating care needs. Whilst I am increasingly able to justify decisions using legislation, policy, and evidence, I have identified a need to become more confident in professionally challenging the views of other practitioners when appropriate. 
 
Overall, my professional development since qualification has been shaped by a combination of supervision, reflective practice, training, research, and direct experience. Having successfully improved my confidence in Mental Capacity Assessments, I have identified three key learning objectives for the coming year: developing my knowledge of Section 117 Aftercare, strengthening my confidence in positive risk-taking and collaborative risk management with service users, and enhancing my ability to professionally challenge and advocate within multidisciplinary settings. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Using Barton’s (1970) model of reflection, which focuses on description, analysis and application, I have reflected on the learning needs identified at the beginning of this year and evaluated how I had achieved through supervision, training, research and direct practice experience. Finlay (2008) describes reflection as a process of learning from experience to gain new insights into both self and practice. Through regular supervision with my manager, discussions with colleagues and experience with increasingly complex situations, I have developed my confidence, knowledge and professional judgement across all three learning outcomes. 
 
My first learning outcome was to critically analyse assessment information during Section 117 Aftercare reviews for older adults with complex mental health needs.. Although I was allocated a Section 117 case during the year, a period of sickness absence resulted in the case being reallocated. Initially. Although I am yet to independently work on a section 117 case reflection and supervision has helped me recognise that learning can take place through observation, discussion and shared practice experiences. Throughout the year I have discussed Section 117 legislation within supervision, attended team discussions and reviewed examples of colleagues’ casework. I have discussed eligibility criteria, funding arrangements and disagreements between agencies about responsibility for funding packages of care. Whilst I acknowledge that direct experience of leading a Section 117 review remains a future learning need, my understanding of the legislation and review process has developed considerably. I now feel confident that I could undertake a Section 117 review with appropriate support and supervision. In terms of experience in critically analysing assessments I have gain experience completing Section 126 (Social Services and Wellbeing act 2014) following safeguarding concerns. 
 
My second learning outcome was to demonstrate effective collaboration with the service user  in multidisciplinary settings. Working within a Community Resource Team has provided valuable opportunities to develop these skills. One case involving a woman who lacks capacity, district nurses expressed concerns regarding her safety at home, her husband remained committed to caring for her at home. Through supervision, safeguarding discussions and working with the Community Psychiatric Nurse and Dementia Support Worker, alternatives were considered before more intrusive interventions. This included day services, sit-in support and enhanced community provision to better understand and meet her needs. 
 
Reflecting on this case, I recognise growth in my collaborative practice. Rather than focusing solely on risk, I have become more confident in adopting a strengths-based approach which considers the wishes of the family alongside professional concerns. Working holistically enabled me to gather evidence, understand differing perspectives and support proportionate decision-making. This experience highlighted the importance of co-production and demonstrated how positive risk-taking can support better outcomes whilst remaining defensible and person-centred. 
 
My third learning outcome was to apply professional judgement confidently in complex situations, balancing safeguarding responsibilities, autonomy and available resources to make decisions. In particular, I wanted to develop confidence in challenging professionals and identifying when another agency should be leading interventions. Through experience of  more complex cases, safeguarding concerns and deteriorating health needs, I have become more confident in expressing professional opinions and advocating for appropriate support. There have seen occasions where professionals considered social care solutions when enhanced health provision may have been more appropriate. Through supervision and reflection, I have gained confidence in challenging these decisions respectfully, ensuring responsibilities remain proportionate and based on assessed need. 
 
Training, supervision and ongoing professional development have supported this growth. I have attended Direct Payments training, Mental Capacity Act training, Section 126 training and updated Social Care Wales Codes of Professional Practice training. I have participated in process-mapping discussions, attended team learning events and am booked to attend hoarding training. These opportunities have enhanced my understanding of legislation, risk and professional accountability. Overall, I have made significant progress across all three learning outcomes. Whilst leading a Section 117 review remains a future development need, I have strengthened my analytical skills, collaborative practice and confidence in professional judgement, providing a strong foundation as I continue to develop as an experienced practitioner.  I hope to continue to develop these skills as I obtain more experience of more complex cases. I hope to continue working within this team for a few more years, but I have considered looking at the possibility of working within the adult safeguarding team in the future. 

Word count 709

Feedback from service users emphasized the positive impact of being well prepared, punctual, and transparent about the purpose of meetings, building trust and positive working relationships. It also highlighted the importance of communicating in a person's preferred language, adapting information or repeating to ensure understanding and active listening in promoting engaement and enabling people to express themselves more confidently. 
 
It has encouraged me to continue developing my communication skills, strengthen my person-centered approach, and ensure individuals and carers remain at the Centre of decision-making. In the future, I will continue to seek feedback to identify areas for growth and improve the quality of support I provide. 

Word 106
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