STUDENT NAME: FLORENCE KYOKUNDA
STUDENT NUMBER: 1807650
ASSIGNMENT TITLE: ACADEMIC AND EMPLOYABILITY SKILLS 
LECTURER NAME: PETER ALLEN 
MODULE CODE: BMSK4001



















 INTRODUCTION
The purpose of this report is to produce a reflective knowledge and understanding of how the module has helped me to develop both academic and employability skills.
In education for a sustainable development process, I have been equipped with knowledge and understanding to apply the skills I am learning at my workplace. I had been away from educational training or institutions for almost thirty years and for me to be able to go back to school and learn academic and employability skills has contributed so much to my work experience since these are what the employers look for when recruiting, and this will enable me to live in a way that allows me to contribute so much  to society in the present and in the future.
I grew up in Uganda in Eastern Africa, and although we learnt English from my primary school years up to High School it has always been a second language, English literature may not be my strong suit. I do find paraphrasing some articles very challenging even when I do know what I am talking about. Expressing myself in an academic way is one of the things that I am still learning to develop. In order to make most of the opportunities for learning that universities give the students, a number of skills are needed to be achieved. (Morgan,2017).
In this module, the aim is to gain self-confidence in these skills, it is a challenge and there are frustrations in applying it academically. This is especially because a lot of the short training I received in employment did not need academics. I do find that I am learning and studying even different models that can guide me all the way while learning.
[bookmark: _GoBack]‘Academic and Employability Skills can be defined as the transferable skills needed by an individual to make one employable. Along with a good technical understanding of the subject and the knowledge acquired, employers often outline a set of skills that they want from an employee’ https://www.exeter.ac.uk
EMPLOYABILITY SKILLS: 
In this report, I will be looking at Reflection as an employability skill, and according to ‘Reflecting for employability’ The University of Edinburgh https//www.ed.ac.uk .’ ‘Reflection is a skill that can serve you well throughout life. It can benefit one while being educated, developing while working and it can support you with entrepreneurship and building up you're general ability to get employed and be adaptable and successful’.  So this is what I have achieved in this module because I can reflect the learning outcomes that I had never regarded as very important in my life
Having spent such a long time away from academic learning, there are those skill gaps  I will need to work on more in a manner that is suitable as I have continued to study at the university level, this is a great privilege for me to try hard and understand academic skills. For example, I had never heard of the word Plagiarism I did not even know how it is spelt or even to know what it means ,I had to look for it in a dictionary and when I saw its meaning I was amazed because I had never tried to pretend to have things that do not belong to me . It was my first time to hear the lecturer talking about it so I did not have enough training to know more about it.
I would like to talk about referencing which I found as a new thing especially the Harvard style, I had never done it and it was quite challenging to know what to do and the whole concept of learning outcomes needs proper planning and training. In Kolb’s Learning Styles and Experiential Learning Cycle ( McLeod, 2017). Learning is the process whereby knowledge is created through the transformation of experience ‘In Kolb’s theory, he states that learning involves a kind of gathering ideas and when those ideas are put together and applied there can be new developments as long as the experience is achieved.
Kolb’s learning cycle has made me reflect on Active experimentation in that coming to study this course of Certificate In Higher Education in Skills for Work Place here at the University ,is to try out and take the skills I have learned on another level to doing or performing which he called Concrete Experience and again you come back to Reflective Observation to look at the experience you have achieved .
And from there Kolb’s learning theory brings you to Abstract Conceptualisation which determines how far the learning of these skills reflect new ideas and what he called ‘modification of an existing abstract concept The person has learned from experience ‘and the cycle goes on.
As a learner, I will have to go out there in the world and apply these skills because at the back of my mind I will have to see how I have progressed  through this cycle .’Effective learning is seen when a person progresses through a cycle of four stages : of (1) having a concrete experience followed by (2) observation of and reflection on that experience which leads to (3) the information of abstract concepts or analysis  and generalizations (conclusions) which are then (4) used to test hypothesis in future situations, resulting in new experiences’. So academic and employability skills have made my environment more sociable, more confidence at my place of work and the educational experience I have achieved so far has built me up to reach greater goals in future.
COMMUNICATION SKILLS:
These are abilities that are used when receiving and giving different kinds of information.  https://www.indeed.com ‘Some examples ideas, feelings or what is happening around you. Communication skills involve listening, speaking, observing and empathizing’. I have gained confidence in this skill as far as speaking is concerned at my place of work, there is general listening to what the manager is instructing and you just start or continue with your task as long as you can do proper observation. I had never considered communication skills to be very important at the place of work until I came to learn in this course of academic and employability skills, Communication was just any normal thing to me whether it's verbal or non-verbal as long as the message is received.
‘The ability to communicate effectively with superiors, For Example, The Chief Executive Officer, colleagues, and staff is essential, no matter what industry you work in. Because we are living in a modern world, Technology is on the increase, so workers in the digital age must know how to effectively convey and receive messages in person as well as via phone, email, and social media. Good communication skills will help me get hired, and be successful in a better career.’
Morgan, P  (2016)  ‘The Business Student’s Guide to Study and Employability, Chapter one, He talks of  Studying at University and to  know what is university is all about ,then Understanding the Non-academic side of University life ,then University Culture ,University Processes , Student  Culture, and Differences between University and the Previous Education to Employability . I looked at these stages seven of them and discovered that I had little knowledge as far as these skills are concerned so I had to do Skills Self -Assessment on Page 6 an 7 so that I can be able to benefit fully from the support that is given by Lecturers in order to understand course structures. My University experience is going to be different from my previous school experience obviously.’ I had never heard of academic writing and though I still struggle to use the computer to write my assignments  I am getting a bit better in learning how to do the typing, in my previous school about 30 years ago I did my assignments by handwriting. I do not want to give any excuse why I cannot learn the skills I need to get better employment, However the challenges, every workplace will be different and the skills required also will be different because every employer would love to see productivity which will be a proof that the employees are skilled in their Communication, Time management, Listening, and other interpersonal skills like oral presentation, team working, Leadership and Effective communication. (Morgan, 2017).   
  SKILL GAP:   This is the difference in the skills required on the job and the actual skills possessed by the employees. Skill gap introduces an opportunity for the company and the employee to identify the missing skills and try to gain them, the variety of skills one has is an advantage even to have a better pay in some big companies or parastatal organisations based on Skill-Based Pay. en.360learning.com    This is the area that I do want to put much effort as well to be motivated and determined because also employers find it difficult to fill in vacancies at their workplaces as they are not quite sure whether the employees have any skill gaps or not and so they have to get the Human Resource Manager and the management team to carry out or to conduct a Skill Gap analysis.      I do value this opportunity to study this degree so that I can have these qualifications.  
     Paul  Redmond  (2010) developed the graduate jobs formula which is E = Q + WE + S xC 
     E = employability, Q = qualifications , WE = work experience , S = strategies C = contacts
     Paul says employability is essentially about self-sufficiency if it is recognised important and there is a distinction between being in employment (which is good) and being ‘employable’ (which is even better). He goes on to say that Business degrees have the great potential to deliver commercial awareness which is an ‘essential skill sought by thousands of recruiters (Maund, Schriek and Tinkler, 2017)’. So there can be other alternatives to gain this significant employability skill but I do prefer doing a business degree. 
    In Work experience  ‘It is now widely recognised’ Redmond argues, ‘that work experience is the key to employability’ (Redmond,2010).,Work placements are particularly useful making students who have gone on them more marketable. To fill in more in my skill gaps, there is more to develop in social skills as well, to be able to interact and communicate with others at the workplace where social rules and relations are created. As key IT skills are in short supply, and the few people with those skills are not going to be pried-loose from their current employers, the only option for CIOs is to develop existing employees. But for this to work, employees must be open to change and willing to put in additional effort, in other words, they must be fully engaged  (Savitz, 2012).In my skill gap, I would like to talk about CV Presentation and Formatting as I have never made any CV for a Job application and getting the presentation of a CV correct is very important, and there are two areas that are talked about: spelling and grammar, and visual appearance.  Bearing in mind that getting the first heading wrong can mean your CV never gets looked at.  It is advised that CVs should not be longer than two sides of which I did not know but having sufficient information to match all the required skills for the role is fine since there is no word count. I am still learning computer skills to know how to use bold letters, Italics or underlining, using bullet points and avoiding dishonesty to mention but a few.  
  Learning journals are powerful tools for learning.  More than being mere collections of required tasks and assignments, they can be used to empower learners to take charge of their own learning process by reflecting upon it on a regular basis and by assessing their own progress over time (Marcela, 2008).

SUMMARY AND CONCLUSION:  
Writing a reflective report about how learning in the module has helped me develop has been challenging but at the same time it has helped me to enhance and develop in my academic and employability skills, I would like to say that it has been an experience of a lifetime. I must keep related to learning new things and progress from time to time the reflections on the course and how it has helped me reach my goals.
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