How psychology approaches are used in social care
The health and social care role chosen to focus on for this essay, is a Social Worker within the disability and family support department.  Psychology plays a fundamental role within social services and the role of a social worker as it helps them to connect and understand the service users’ needs and emotions which in turn, helps the social worker perform their role to the best of their ability. There are several psychologists who have developed various approaches that can be beneficial to social work, the service user and the social worker themselves (Ingleby, 2006). This essay will focus on two psychological approaches that have either played a large part within health and social care or may not be used as frequently within modern day practises but have been adapted to help in certain circumstances or to help treat and manage specific disorders or illnesses.
[bookmark: _Hlk58351844]The role of a social worker is to support individual service users, this can be an adult or child and their families to assess their needs to be able to live independently and gain a better quality of life (Dhavaleshwar, 2016).  For example, a social worker is required to direct a service user towards a more positive way of thinking when a siltation maybe considered negative or the service user can’t see a good outcome for their selves (Kreiviniene, & Rimkus, 2016).  The requirements of the role are to provide a care plan and identify any external support the individual and their families my need, from external agencies such as home care or occupational therapy and/or a risk assessment of vulnerable people within everyday life. This would need to be carried out while taking into consideration the individuals’ rights. A social worker is required to be flexible at work in different situations, some of which may include difficult and sensitive challenges. Moreover, a social worker maybe required to work outside of normal working hours and in different environments i.e., within in a person’s home, a care home or in a hospital (Fanning, 2020).
A key role of a social worker is to offer emotional support to the service users and their families, by showing empathy and unconditional positive regard whilst still being professional. This gives the social worker the ability to relate to the service user and enhance their potential to help at a higher level (Ackerman, 2020). Being able to show empathy towards a service user gives the social worker a better understanding of how the client views the world and/or their barriers (Mcdonald & Messinger, 2011). The social worker shows empathy by using elements of their own life, personal experiences and the environments around them which in turn, gives them significant advantage to try and understand a service
users saturation and what they are thinking (Zaleski, 2016).  Moudatsou et al. (2020), agree that empathy is an important communication skill to have as a social worker. Gerdes and Segal (2011), also agree and believe that an empathetic social worker can balance their job role better as they can better support the service user and by showing empathy during support, it can lead to a vast improvement for a more positive outcome. Cliffordson (2001), however, argues that social worker studies on empathy are not consistent. Measuring a social workers approach of empathy can vary, it can be challenging for some social workers to truly understand a service user and this can affect the overall outcome and treatment for the service user (Pithers, 1999, p. 258).
In other elements of the humanistic approach, a social worker would be required to actively listen to what the service user’s needs are (Ivey, 1988). Nugent and Halvorson (1995), share the same opinion as Ivey (1988), that active listening is an essential skill for a social worker to have. By actively listening to the clients and their needs, it allows the social worker to provide support and guidance towards a positive development to improving quality of life (Bland, & Derbobertis, 2017). However, Chinsky and Rappaport, (1970) argued that there is only a small amount of research that has been carried out on the long-term effects of active listening, as a person’s situation and needs change but the focus on short-term effects and outcomes, show it can improve and build a good relationship between the social worker and service user.  Being able to understand a humanistic approach as a social worker can be helpful for personal mental health as the role of a social worker can be demanding, difficult and stressful at times. Being in such a role where a person is offering empathetic support can have a heavy emotional demand on the social worker which can lead to them having sympathy for the service users rather than showing empathy (Grant & Kinman, 2020). 
Another theoretical approach that can be applied within the health and social care sector, is the behavioural approach. Skinner is widely known as the father of behaviourism (Vergas, 2017). His approach to learning is recognized as operant conditioning, Skinner believed that reinforcing good behaviour, will in turn, teach a person to act appropriately or change their behaviour for the better (Cerutti & Staddon, 2003). Thomas (1967), was one of the first to introduce and adapt behavioural methods into social work. Some of the early enthusiasms and techniques within the approach are no longer taught to social workers but with some of the more modern adaptions, it is used to help a social worker understand a service user who is suffering or has been recently diagnosed with schizophrenia, obsessive compulsive disorder and children’s behavioural issues for example (Behavioral Social Work, 2001). One area behavioural therapy is used by a social worker is for them to understand and manage service users who are suffering from conditions like autism, ADHD and ADD. A social worker would help modify the service user’s environment and provide them with suggestive relaxation techniques while getting the service user to personally documenttheir thoughts about the process and if the suggestive steps and suggestions provided, have made a positive difference to daily tasks without any destructive behaviour and negative thoughts (Gerdtz, 2000). If a service used the suggestion and they gain a positive outcome from it, they are more likely to continue applying these changes and learn from them (Bolte, 1970). It is important for a service user to learn their emotions and about their thoughts and how to behave using reinforcements which can be positive or negative from the social workers suggestions (Teater, 2015). Although elements of behavioural therapies are used within social work, evidence of its effectiveness is limited. Hogger & Weed (2019), both argued that applying behavioural therapies and methods within the “real world” which includes the health and social sector, are not as effective as previously thought. They believe that other psychological approaches can adapt better to an ever-changing world, such as social psychology. 
Given that the role of a social worker is to oversee the holistic development of an individual and to encourage positive development, having a clear understanding of psychological approaches and knowing which to best apply to individual cases is therefore, paramount. It is evident that having knowledge of the humanistic approach is beneficial not only for delvering high levels of support to a service user but to a social workers themselves, this in turm better equips them with the knowledge to take care of their own mental health and not let is hinder their role. From the two psychological approaches discussed, it is clear to see that both offer several elements to help a social worker perform their role to a higher standard, by giving them the tools to understand a service user’s needs while being able to offer emotional support if needed. The humanistic approach for instance, can be widely adapted to many different areas within the role of a social worker, such as providing empathy and actively listening etc.  The behavioural approach on the other hand, is not as widely used or documented as it is considered outdated and not always possible to apply.  In many workplaces today, the concept of supressing negative behaviour through ‘punishment’ is frowned upon, particularly when dealing with individuals with disabilities. 
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