Cover Letter
Hiring Manager
INRW Ltd
Redruth
Dear Hiring Manager,
I am reaching out to share my interest in the position of Multi-Drop Delivery Driver / Courier Delivery Driver at INRW Ltd. Combining my experience in professional driving and customer service, I surely stand out as a team member with my dependability, focus on safety, and a constant strive for the highest quality of work.
I have been directly involved in the delivery of goods in demanding and rapid environments over the last several years where being on time, accurate, and satisfying the customer are of utmost importance. I make it my mission to see that every delivery is done in a safe, effective way, and that my good mood is kept throughout. It is through my communication skills and keen observation that, while I perform several deliveries daily, I can still be track. Hence, I have been receiving commendations from both the customers and the supervisors.
My UK driving licence is full and clean I have been driving professionally for 3 years, and I have a good record of safe driving. I am at a good level with the use of GPS and electronic delivery systems to plan efficient routes and record deliveries accurately. Moreover, I know it is very important to perform the vehicle checks and follow the safety rules of the road.
INRW Ltd.’s professionalism and supportive culture along with your emphasis on safety, teamwork, and customer experience, really attracted me. These very principles are also dear to me, and I am very enthusiastic about helping your company to keep on succeeding. 
Thank you for taking my application into account. I would be very happy to meet and discuss how I could contribute to the smooth running of your delivery operations as well as to the increase of customer satisfaction.
Many Thanks.





CV
Personal Profile
I have more than two years of delivery experience in various professional environments, such as high-volume inner-city routes for DPP and Amazon, and I am a safe and reliable multi-drop delivery driver. I am adept at handling a large volume of deliveries within a single day in a way that is both efficient and at the same time, I can provide excellent customer service, and I am very detail oriented. I have been identified as a person who meets on-time targets, works independently, and follows delivery procedures correctly. I pledge to be safe, professional, and to keep up good team spirit.
Key Skills
· Multi-location delivery & optimized routing
· Safe, defensive driving habits
· Outstanding customer service and communication skills
· Use of GPS navigation and electronic delivery devices (e.g., handheld scanners)
· Performing vehicle safety checks and basic maintenance tasks
· Good time management skills and the ability to meet tight deadlines
· Being dependable and taking the initiative
· Good teamwork skills as well as the ability to work independently

Professional Experience
Multi-drop Delivery Driver
DPD UK – Bristol (BS14 & BS16 routes)
March 2023 – March 2024
· Unloaded, sorted, and delivered over 200 parcels per day to residential and business addresses in city-centre and suburban routes.
· Mapped out and optimized routes with the help of GPS toavert tight deadlines while keeping accuracy and safety at a high level.
· Performed vehicle safety inspections before the shift and filled out the required logs.
· Offered top-notch customer service ensuring that the parcels' handling and delivery were done with care.
· Achieved delivery completion rates of 100% and few missed deliveries.
· Worked closely with depot teams to manage loadouts and solve delivery issues without delay.

Multi-Drop Delivery Driver (Independent Contractor)
Amazon Logistics – Bristol
February 2022 – February 2023
Performed daily delivery operations of up to 150 different packages with the help of the electronically generated route provided by Amazon. Greets and provide excellent customer service during every point of contact - creating good interactions with customers. Made sure that parcels were not only loaded but also organized and delivered in the most efficient manner as well as safety. Complying with road safety regulations and company delivery standards. Recorded the proof of delivery and also maintained communication with the dispatch teams.
Education
South Gloucestershire and Stroud College
GCSEs / NVQ (or equivalent qualifications)
Certifications & Checks
Full UK Driving Licence (Clean)
DBS Check: Clear / Can be provided if required
Drug & Alcohol Test: Passed / Willing to complete
Health & Safety and Driver Induction Training completed (Amazon & DPD)
References
Available upon request



Job Advertisement
https://uk.indeed.com/cmp/Independent-Reworks-Ltd/jobs
About us
We are professional, agile, and our goal is the prosperity of every individual who works with us. We are passionate about what we do. We have an outstanding vehicle fleet at our disposal and deliver everything from raw materials to consumables and finished goods. Customer experience is key to us, and we strive to leave them satisfied. Our successful drivers always put safety first and care deeply about our customer priorities!.
Multi-Drop Delivery Drivers / Courier Delivery Drivers to join our existing Team. (Earnings from £39K + bonus + mileage).
Full-time Independent Contractor driver positions with INRW Ltd, delivering packages for one of the largest online retailers.
We seek reliable, hard-working
individuals who can succeed in a fast-paced environment and join our growing Team.
BENEFITS:
· Remuneration from £39K OTE + bonus + mileage
· VAN SUPPLIED or OWNER DRIVERS
· Paid Training WITH IMMEDIATE START DATE
· Safe Working Conditions
· Motivated Team with on-site Management Support
· Regular Work Provided
What we are looking for:
· Exceptional Customer Service
· Attention to detail to ensure deliveries are completed as per the correct process
· Dedication and Commitment from the Applicant
· Ability to work on one's initiative as well as part of a team
· Please adhere to all safety regulations on the road, including carrying out their van checks
· Commercial (or work-related) Driving Experience is desirable but not essential, as full introductory training will be provided.
Requirements for Delivery Driver Multi-Drop:
· Operate an electronic device for GPS and daily records
· Must hold a full valid driving license with no more than 6 points with no active IN, DR, DG or TT codes
· Able to pass a Criminal Background check/DBS
· Able to pass a drug and Alcohol test
APPLY FOR AN INTERVIEW
INRW Ltd promotes equal opportunities and has an anti-discrimination policy in place. INRW Ltd practices equal opportunities, and we are determined to ensure that no applicant receives less favourable treatment on the grounds of gender, age, disability, religion, belief, sexual orientation, marital status, or race or is disadvantaged by conditions or requirements which cannot be shown to be justifiable.
Job Types: Full-time, Part-time, Permanent
Pay: £179.00-£237.60 per day
Benefits:
· Company car
· Flexitime
· On-site parking
Experience:
· Driving: 2 years (required)
· Delivery driver: 1 year (required)
Licence/Certification:
· Driving Licence (required)
Location:
· Redruth (preferred)
Work Location: On the road

