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A Community Profile of Pembroke, Pembrokeshire
 
In 2018 the author undertook an initial exercise to create a community profile of Pembroke.  Two years later, the profiling exercise is being undertaken again to evaluate what has changed during that period of time, what further information the author has learned about the place and its resident young people, and in particular to examine what aspects of the community profile have led in the past to isolation and social exclusion and how that has changed.
Pembroke is a rural town with a population of just over 7,500.  It has a beautiful medieval castle, surviving town walls and burgage plots and is believed to have been the birthplace of Henry VII.  Many tourists are drawn to Pembroke in south west Wales for holidays, taking advantage of lovely beaches, exploring the county’s coastal path and visiting nationally important heritage sites.  However, the small town itself and its surrounding rural areas suffer from many disadvantages and these are exacerbated by the town’s remoteness, lack of jobs, problems with internet access and lack of good transport links.
The 2011 Census recorded Pembroke as having a population of 7,552, a slight increase from the 2001 Census when it was 7,214.  Pembroke is divided into four wards: Pembroke St Mary North, St Mary South, St Michael and Monkton.  Monkton is in the top 10% of the most deprived wards in Wales (WIMD, 2019) for income, employment, education and community safety. 
In 2016 NOMIS recorded 11.7% of working age people in Pembrokeshire as having no qualifications, which was significantly higher than the rest of Wales (9.6%) and Britain overall (8%) at that time.  (NOMIS, 2018) showed an improvement across all three: Pembrokeshire then had 8.8% with no qualifications, Wales was at 8.6% and Great Britain at 7.8%.  Current figures (NOMIS, 2019) shows that Pembrokeshire has gone back up to 9.3% with no qualifications.  Wales overall has improved to 8.5% and Great Britain to 7.7%.  However, the reason for these upward and downwards changes is unclear and could result from a number of influencing economic, demographic or other factors.     
Pembroke housing is mostly run-down council estates of various ages, punctuated by a few high-quality homes and there are many ‘second’ holiday homes at the seaside that are usually unoccupied.  There are few shops and no major retailers are present.  All but one of the banks have closed and the library is at risk of closing.  There are several well-frequented pubs.  There are no leisure facilities in Pembroke other than a nearby rugby club.  Unless adults want to undertake and pay for vocational training courses, there is little else to do.  Green spaces are not particularly well maintained.  There is little/no leisure provision for older people.  However, since 2019 there is now a local peer support group called BESPOKE running for disabled people and those with mobility issues, which is an improvement that tackles the serious issue of social isolation experienced by this subset of the community. 
In 2016 NOMIS recorded 5% of working age people in Pembrokeshire as unemployed, but the figure reduced to 4.6% (NOMIS, 2018) and reduced again to 4.2% (NOMIS, 2019).   However, this is still higher than the figure for Wales (4.1%) and for Britain as a whole (3.9%) (NOMIS, 2018 and 2019).  
Interestingly, in 2016 NOMIS showed that 16% of households in Pembrokeshire were workless.   The figure is now 22.4% (NOMIS 2018 and 2019), which is a significant increase in just two years.  There are still only 5 large employers in the county employing more than 250 people, and nearly 90% of businesses still employ less than 10 workers.  
Job prospects for young people in the area are still poor.  In 2018 NOMIS reported 5.5% of 18 to 24 year-olds were claiming out-of-work benefits, but the figure at March 2020 is now 6% (NOMIS, 2020).  Again, this is higher than the figures for Wales (4.6% in 2018 and now 4.7% in 2020) and Britain (4.0% in 2018 and now 4.2% in 2020), which indicates that job prospects have steadily become worse for young people.  
Those young people who are more able and talented tend to leave the area to attend university and to find work elsewhere.
Having talked to many more local young people and adults about Pembroke over the last couple of years, it has become apparent to the author that Pembroke is an uncomfortable mixture of distinct communities: those whose families have been here for a long time, ‘incomers’ from elsewhere who are often English retirees, a large Roma gypsy community and a significant number of ‘old’ families who are renowned for their criminal activity, numerous children and/or inter-marrying.  There is noticeable distrust between these groups and although some gypsy men have married ‘gentiles’ in recent years, the groups tend not to mix very well.  
The families that are from this area are a tight-knit community where everyone knows everyone else and their business.  They tend to be narrow-minded and do not particularly like foreigners, of which there are only a few: the odd Chinese, Turkish or Indian family running a take-away, the two recent Syrian refugee families who have been settled here.   These small ethnic groups are particularly isolated. 
People here describe Pembroke as a boring place where it is difficult to find work and there is little to do.  Locals tend to see the down-side of everything.  They are certainly not positive about the future.  Negative comments about the area and criticism of local councillors are often posted on social media.  
Most young people attend Ysgol Harri Tudur, the former Pembroke School, which has 1,179 pupils on roll.  Previously categorised as ‘red’ (WAG, 2018), the school has now moved to ‘amber’ status (WAG, 2020).  The school still has a higher than average number of pupils with special educational needs and a higher than average number of pupils eligible for free school meals (24.4% in 2019).   Attendance is improving (it was 91.5% in 2017 and it was 92.6% in 2019), although this may be largely due to the new school being enclosed by high fencing and security gates.
However, many young people still leave school with low or no qualifications, go onto benefits, have children early and then become trapped as full-time parents and the cycle continues.  There is a significant number of benefit-dependent single parents and many others with barriers to employment.  Their lack of aspiration and pride can be seen in many areas where estates are littered with rubbish, and where mums sit on the doorstep in their pyjamas after their children have been collected in the morning by school LSAs.  In some cases, LSAs even go into people’s houses to help get children ready for school on time.
Being a young person who is not in education, training or employment (NEET) must be very disheartening.  The shortage of work locally means that unless young people have lots of determination and stamina for the job search, they probably soon give up and feel that the search is pointless, especially if their educational attainment level is poor.  
Smith (2020, p19) cites Warnock (1986) who said ‘An education which leaves a child without hope is an education that has failed’ and hopelessness is a feeling that is common among young people in this area.   
Competition for local work is fierce amongst school leavers.  This leaves young people susceptible to boredom, self-doubt, depression and risky behaviours such as substance misuse and petty crime.   
Having a local youth centre to provide diversionary and constructive activities as well as support and advice for these young people is essential, especially so if it can be used in a preventative way as an early intervention.  The local community benefits as there are no other indoor public places for under 18s when they are not in school.  This is confirmed by members of the public (Facebook reviews), foster carers (written feedback), parents (written feedback) and the young people themselves.   The local police have noted in a letter to the local youth centre that there is an increase in anti-social behaviour on the streets when the youth centre is closed.  
Socialising is important for young people’s wellbeing (PCC, 2017 Wellbeing Assessment), and this is especially true for those young people under 25 who find themselves isolated at home as new parents.  In October 2019 a peer support group for young parents was proposed for Pembroke.  This received funding in February 2020, launched in March 2020 and is now on hold until the Covid-19 pandemic abates.   
Peer support is especially valuable for young people as ‘seeking professional help is generally not a preferred option’ for them (Geldard, 2009), and it is hoped that more groups of this nature can be set up in the Pembroke area to mitigate some of the negative effects, like social isolation, that are caused by the disadvantages that Pembroke communities face.
There are lots of opportunities for youth work to make a difference in Pembroke, not least since the outbreak of the Covid-19 pandemic and the identification by the local authority and school of over 50 young people who are in immediate need of mental health and well-being support.
Continued community profiling in this area will help us to identify hotspots of need and emerging issues.
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