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Introduction  

 

This report represents a reflective account on personal development of my 

academic and employability skills learned during this module. The most 

important topics I have improved upon during this module, which will prove to 

be an asset for my future career development, were related to paraphrasing, 

summarising, CV writing, writing a cover letter, critical thinking and 

summarising 

To structure this reflection I have decided to use Gibbs’s reflective model 

(1988), which I consider to be appropriate to present what I have learned, how I 

felt about the experiences, the evaluation of the experiences, an analysis of what 

was learned, followed by a conclusion and an action plan. I find this structure 

appropriate because I consider that Gibbs’s 1988 model is well known and 

effective, and this approach reflects my personal learning style of learning by 

doing. The diagram of the reflective cycle is presented below:  

 

 

Image 1: Gibbs’s reflective model 
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Description  

 

 

During this module I was exposed to a lot of information regarding various 

academic and employability topics which I consider to be helpful for my future 

career development. In addition, I had the opportunity to engage in critical 

thinking and self-reflection which enabled me to assess my strengths, as well as 

my weaknesses in terms of employability skills using a SWOT analysis as seen 

in appendix A. Also, by learning all this information about different academic 

topics, I was able to improve my critical thinking and use it to identify 

development opportunities and improve upon certain skills that will help me 

achieve greater success in my professional life. I have now learned about what 

employers look for when hiring, what kind of skills are expected and what 

abilities will improve my chances of obtaining better jobs and positions. I 

realised that not only hard skills and academic knowledge is appreciated, but 

also a series of abilities can improve the prospects of getting good employment.  

I now consider good CV writing much more impactful since I have learned that 

not only factual information and experience are what makes a CV good, but by 

expanding on my abilities and achievements the quality of my first impression 

can be greatly improved. As thegraduaterecruitment.co.uk, (2019) mentions, 

“when applying for a job, whether it’s your first one, a completely new one or a 

promotion within the same organisation, your CV is the first change you have to 

make a good impression. It’s the thing that has to set you apart in the minds of 

the recruiter, based purely on the words on the page they have in front of them. 

The importance of a well-written CV cannot be underestimated.”                   

The cover letter has become from an extra hassle to deal with when applying for 

a job, to an opportunity to impress and increase my chances of success. As 

supported by Smith, (2019) who said that “It acts as a personal introduction and 

helps sell your application. A cover letter is necessary as it gives you the chance 

to explain to an employer why you’re the best candidate for the job.” 
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Feelings 

 

 

The learning experience from this module has made me feel more prepared to 

have a significant contribution in a company as an employee. For instance, I 

was interested to learn that employers look for certain soft skills in an 

employee, however, as Messum et al. (2017) have noted, there are situations 

when employers perceptions about what skills an employee should have do not 

match the perception the employee may have. While work integrated learning is 

now part of the general learning experience in higher education with the 

purpose of producing graduates which are ready to be integrated in a work 

force, employers sometimes feel universities do not fully prepare students for 

work. As evidence, Messum et al. (2017) found that employers in the health 

care system in Australia have given a higher rating of importance for self- 

management and employability skills than graduates, while critical thinking has 

been rated by graduates significantly higher. Regarding to this, I feel this 

module through its available learning materials, can contribute to closing this 

gap. A good example of this was the first lesson of the second term, where we 

looked at different job descriptions and requirements and identified relevant 

skills and abilities that would be required for such jobs as shown in appendix B 

and C. 
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Evaluation    

 

 

The experience of learning thorough this module has had both positive and 

negative aspects. The first positive aspect I observed was the focus on the 

different aspects of academic writing like summarising and paraphrasing which 

have been developed in other courses through class activities, and can be 

observed even in the examples shown in appendixes A, B, and C. I also noticed 

that teachers actively help in developing my abilities by creating relevant in 

class activities. For instance, self-reflection or critical self-reflection helped me 

to develop a sense of critical thinking which also improved a practical problem 

solving skill. Similarly, engaging in various activities develops writing abilities. 

All these ultimately improve my performance and value in relation to a 

workplace. In support of this, Pardo-Garcia and Barac (2020) argued that 

“Students obtain the entrepreneurship competences related to employability 

skills i.e., innovative thinking, teamwork, problem solving, empathy and ability 

to build relationships, communicating an idea, and the competition gives them 

the opportunity of working on a practical project, which can be the departing 

point of professional experience when it is non-existent or very scarce.” 

Another positive aspect was the feedback I received for a CV homework that I 

emailed to my tutor, as can be seen in appendix D. This feedback contained 

practical advice and was detailed enough to make me understand not only how 

to fix my CV, but also that I need to improve certain areas like grammar and the 

style of writing.  

As far as negative aspects are concerned, I have found it difficult at times to 

engage with my fellow student colleagues, mainly due to the pandemic related 

restrictions. This has limited face to face interactions for safety reasons, and I 

consider it has negatively impacted communication among colleagues, or 

among teachers and students. However, seeing how more and more 

organisations are beginning to focus on plans in which employees are allowed 

to work from home more, where possible, I am considering that society is 

currently undergoing a change in how companies and employees work, and this 

may also bring a change in the way workplaces operate in general.  
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Analysis  

 

Individual research has contributed significantly to my understanding of the 

concepts presented during this module. In my view, improving the two 

categories of academic writing, which are related to paraphrasing and 

summarising, along with CV and cover letter writing will greatly improve the 

quality of my employability profile, and a strong critical thinking ability will 

improve my own personal worth in relation to a professional environment. As 

far as employers go, being able to handle one’s own work and being willing to 

take up challenges or extra work is something employers seek (Lisa et al., 

2019). Once the employee has a good grasp of his or her own activities and it 

takes up less time for him or her to perform those activities, the employer would 

expect them to be willing to develop and learn new activities. This is seen by 

employers as a key attribute for people who quickly evolve in their careers (Lisa 

et al., 2019), however students sometimes fail to acknowledge that. Also, 

students can have an unrealistic perception of their own abilities and strengths 

and they may fail to accept when a tutor or employer offers constructive 

criticism. Due to this it is very important for me as a student to engage in 

activities of critical thinking which are meant to improve my self-awareness and 

identify which are my strengths and also the areas which require further 

development. I consider that self-reflection, which is an important component of 

critical thinking as Rauch et al. (2015) also explain, to be the best approach as I 

will gain realistic views and actually give myself a chance to improve in these 

areas. As work nowadays is becoming more and more challenging, and some of 

the operational routine tasks are either outsourced or taken care of using 

different technologies, the human work force must bring into the organisation 

abilities which machines do not possess, and those abilities, according to Rauch 

et al. (2015), relate to creative problem solving and innovation. While I consider 

that such abilities come with experience, I also think that they are components 

of critical thinking and can be improved by further studying the topic and 

applying it. Rauch et al. (2015), also agrees that problem solving techniques can 

be improved by continuously reflecting upon previous experiences and learning 

from them, through critical thinking.    
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Conclusion  

 

 

To summarise, during this module I have learned important concepts relating to 

the importance of academic writing. At the end of the module I can argue that I 

have become familiar with these topics and understand how to apply them in 

my professional life, and thanks to critical thinking I identified more exactly my 

level of development in relation to Summarising, Paraphrasing, CV writing, 

Cover letter writing, thus enabling me to improve in areas that I thought did not 

need improvement. Thanks to in class activities, I was able to associate them 

with real life examples both in my school and work life, and practice their use 

which greatly helped me to understand them better. Considering that the today’s  

work place is defined by rapid change and technological and social progress, as 

noted by Alton, L., (2018), that further claims that “The rate of change in 

today’s workplace is accelerating, and if you aren’t prepared, it could 

dramatically impact your career.”, I believe it is my responsibility as a student 

to take advantage of the knowledge acquired during this module and take 

responsibility for my own personal development. Universities and teaching 

establishments employ learning strategies that are effective and efficient in 

preparing students to develop their professional skills, therefore I consider this 

module has been an opportunity for me to develop both at a personal and a 

professional level. 

 

 

 

 

 

 

 

 

 



  
 

9 
 

 

 

Action plan  

 

 

As a future direction for the development of the topics I have learnt to be 

important , I consider that there is more room for improvement. I would agree 

with the authors who encourage critical thinking and self- reflection, such as 

Rauch et al. (2015), or Appleby, (2016), because I find it to be a good approach 

to evaluate your own performance in a realistic manner and be honest about 

strengths, as well as weaknesses. Also, critical thinking and individual study can 

help a person identify opportunities for development that they may be unaware 

of otherwise.   

As an action plan, I will continue to engage in further research in order to 

develop my paraphrasing, summarising and CV writing abilities. In the future, I 

will also engage in more research type activities, in order to further develop my 

critical thinking ability, as Appleby, (2016)  notes “Employers seek out people 

who can solve problems, analyse data and create new ideas. One way to develop 

the critical thinking and research skills employers value is to participate in 

research projects that require critical thinking skills” . I strongly believe that this 

will also improve the quality of my professional work.  
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Appendix (continued): 

Appendix C 
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